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1. INTRODUCTION TO THIS SERIES 


Volume One 


Volume One in this series contains a list of implications; photographs; a 
theoretical introduction; five chapters on specific behaviors in response 
to instincts, or feelings; and a discussion of a) the study of behavior, and 
b) human perception of nonhumans. The five chapters on specific behav- 
iors deal with seeking positive reactions; avoiding embarrassment, crit- 
icism, and rejection; and not hurting others. A short summary of Volume 
One is provided in the next few paragraphs. 

Feelings act as instincts in humans and other species. Feelings are 
designed to help us obtain and protect resources. Feelings are a more 
reliable means of directing our behavior than are learning, memory, 
culture, and conscious thought. Instead, we use learning, memory, culture, 
and conscious thought as means to satisfy our feelings. We seek positive 
feelings and avoid negative feelings. Positive feelings occur in the form 
of pleasure, which is provided by a variety of sources, including positive 
reactions from others, pleasant stimulation, the achievement of goals, 
and sex. Negative feelings include loneliness; anxiety; envy; anger; and 
hurt from criticism, rejection, embarrassment, and self-criticism. Feelings 
involve an increase of tension or a release of tension. Tension and the 
increase of tension are experienced as hurt, and the release of tension is 
experienced as pleasure. People engage in specific behaviors in response 
to positive and negative feelings. The five behaviors which are dealt with 
in Volume One are seeking positive reactions, avoiding embarrassment, 
avoiding criticism, avoiding those who reject us, and trying to help others. 
Each of these is considered in turn below. 

People want positive reactions from others, and try to get them in 
a multitude of ways. People seek positive reactions in order to avoid 
loneliness and to experience pleasure. When people receive the kinds of 
positive reactions they want from the individuals they want them from, 
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they feel pleasure and they cease to feel lonely. People establish rela- 
tionships in order to obtain a steady supply of positive reactions. Those 
who provide a person with positive reactions usually provide the person 
with resources. Resources include food, shelter, protection, help, money, 
stimulation, and sex. Those who do not provide a person with positive 
reactions usually do not provide the person with resources. Therefore, 
the ability to get positive reactions from a person serves as an early in- 
dicator that one is likely to get resources from the person. People pro- 
vide others with positive reactions and resources in order to get both 
positive reactions and resources from them. When people experience 
pleasure they smile and laugh. Smiling and laughing are desired positive 
reactions, and people do things for others in order to receive smiles and 
laughs. 

People are embarrassed when others know they have done something 
that is disapproved of. Embarrassment is a punishing experience because 
it hurts. People try to avoid embarrassment in order to avoid hurt. In order 
to avoid embarrassment, people a) avoid doing the things that others 
disapprove of, and b) try to keep others from finding out what they do 
that others disapprove of. When a person is disapproved of, others are 
less willing to give the person resources. Embarrassment acts as an early 
warning system. It notifies us that we are in a situation which is likely to 
cause others to cut off our resources. When we avoid embarrassment we 
avoid alienating others and losing resources. 

People try to avoid criticism from others. Criticism hurts, and peo- 
ple avoid criticism in order to avoid hurt. When a person is criticized, 
other people are already reducing that person’s resources or making 
plans to do so. Therefore the more sensitive a person is to criticism and 
the possibility of receiving it, the more the person tries to avoid criti- 
cism, and the better the person protects his or her resources. 

People reject others because their own resources are limited. If they 
give their resources to everyone who wants them, they will not have 
them available for themselves and those they want to give them to. Peo- 
ple usually do not experience hurt when they reject others. However, 
those who are rejected do experience hurt. Because of this hurt, people 
normally avoid those who reject them. This enables them to stop wast- 
ing time and energy continuing to try to get resources from those who 
are unlikely to provide them. Instead, people seek resources from those 
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who do not reject them and are much more likely to provide them with 
resources. 

When people hurt others, cause them to lose resources, or fail to 
help them, they often criticize themselves. Self-criticism, or guilt, is a 
punishing feeling. It hurts. Therefore people try to avoid hurting others 
in order to avoid feeling hurt themselves. People spend most of their time 
with a small number of people and receive most of their resources from 
them. It is very much in their interest that they do not damage these people 
or alienate them. When they take good care of their human resources they 
are likely to continue receiving resources from them. It is an expensive 
process to try to establish relationships with new people in order to receive 
the same resources that one was already receiving. When people feel hurt, 
they cry, cry out, or want to do so. When they cry they notify others that 
they are being hurt and need help. When they cry they are more likely to 
cause those who are hurting them, or who could help them, to feel guilty. 
Therefore crying helps people protect themselves from being hurt and 
enables them to get help. 


Volume Two 


Volume Two contains an updated and expanded list of implications; 
photographs; and chapters on five other specific behaviors in response to 
instincts, or feelings. The behaviors which are dealt with are conserving 
time and energy, protecting self and resources, removing physical dis- 
comfort, taking precautions, and trying to get what others have. Each of 
these behaviors is discussed below. 

People seek to conserve time and energy. They try to expend a mini- 
mum amount of time and energy in their physical and mental activities. 
The feeling which encourages them to do so is hurt. People employ 
tension in order to exert themselves (to act), and they experience tension 
as hurt. Therefore, people feel hurt when they exert themselves, and they 
try to avoid this feeling by exerting themselves as little as possible. This 
hurt is intensified by fatigue. People engage in activity because the hurt 
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or pleasure they experience from other feelings overrides the hurt they 
feel from exertion. When people do exert themselves, they try to spend as 
little time as possible in an activity, because they feel hurt from exertion 
and they feel anxious about all the other things they have to do. As a re- 
sult of hurt and anxiety, people employ numerous tactics to conserve time 
and energy. People experience hurt and anxiety when they first consider 
effort. This provides them with the maximum amount of time in which 
to conserve time and energy. 

People normally go to considerable effort to protect themselves and 
their resources when they are actually threatened. They seek to protect 
themselves from attack and mistreatment, and they attempt to protect 
their resources from being taken by others. The resources they try to 
protect include food and water, time and energy, property, posses- 
sions, jobs, money, reputation, sex, positive reactions, relationships, 
stimulation, and self-image. People view their resources as an exten- 
sion of themselves. Therefore, when people protect their resources, they 
protect themselves. The feeling which encourages people to protect 
themselves and their resources is anger. Anger enables people to act 
aggressively. It helps them challenge and drive away others. As a result 
anger often enables people to protect themselves and maintain access 
to their resources. People feel anger as soon as they realize others are 
trying to attack them or take their resources. This often allows them to 
respond quickly enough to protect themselves and their resources. Signs 
of anger enable a person to communicate the message, “Don’t mess 
with me, because I can get violent,” to others. Anger is an activator. 
Anger frequently produces fear in those it is directed against that they 
may be hurt, and it often causes them to retreat. Another feeling, anxi- 
ety, also helps people protect themselves and their resources. People 
feel anxiety when they think they might be harmed or lose resources, 
whereas they feel anger when they are in the process of being harmed 
or losing resources or just after it has happened. Anxiety helps people 
avoid future threats, whereas anger helps people protect themselves 
and their resources from present threats. (Anxiety is considered in Vol- 
ume Two in the chapter on Taking Precautions.) 

People experience a variety of types of physical discomforts at 
different times. These include hunger, thirst, hot, cold, itching, soreness, 
aches, pain, and fatigue. They also feel irritation as a result of a clogged 
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nostril or ear, a particle between their teeth, something in their eye, or 
an object which abrades or pushes into their skin. In addition, they feel 
discomfort when they need to breathe, urinate, or defecate. People feel 
bothered by physical discomforts and they seek to remove discomforts as 
they experience them. By removing physical discomforts, people prevent 
damage to their bodies. 

People are very much concerned with taking precautions. They 
take precautions to protect themselves and their resources. People take 
countless precautions to better ensure that they get food, water, and shel- 
ter; conserve time and energy; protect themselves from various dangers; 
avoid accidents; obtain stimulation; protect possessions; avoid negative 
reactions from others; and keep their sources of positive reactions. Peo- 
ple take precautions by avoiding threats, removing threats, and reducing 
threats. The feeling that drives people to take precautions is anxiety. 
Anxiety involves an increase in tension. It is a punishing feeling which 
often dominates a person’s consciousness. People experience numerous 
anxieties, or worries, about threats to themselves and their resources. 
People take precautions in order to reduce anxiety and to prevent anxi- 
ety from occurring. As a result of anxiety and taking precautions, peo- 
ple better protect their bodies and their resources. A great many precau- 
tions are instituted by groups and societies to better protect their mem- 
bers and their interests. People experience anxiety as soon as they be- 
come aware of a potential threat. This provides them with a maximum 
amount of time in which to take precautions. 

People frequently try to get what others have. This may be positive 
reactions, possessions, advantages, experiences, relationships, accom- 
plishments, and anything else that others have but they do not. The feel- 
ing which motivates people to try to get what others have is envy. En- 
vy motivates people to focus on resources which others have that they 
do not, and to endeavor to acquire these resources for themselves. They 
may try to take a resource from the person who has it, get the person 
to share the resource with them, get those who distribute the resource 
to give them a share, or find another way to obtain the same resource, 
such as buying it or making it. The feeling of envy notifies people that 
someone has succeeded in getting a resource that they would like to 
have too. Envy encourages people to obtain the same resources that oth- 
ers have and encourages them to exploit the resources that are avail- 
able. 
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Volume Three 


Volume three contains a chapter on an additional specific behavior which 
occurs in response to instincts, or feelings. The behavior is seeking sex. 

People engage in sex in order to experience pleasure. As a result of 
engaging in sex, people tend to procreate and maintain proximity to those 
they mate with. When they maintain proximity, they are likely to provide 
their mate and offspring with resources and receive resources from them. 
People seek to establish a relationship with a sexual partner in order to 
obtain a regular supply of resources for themselves and their offspring. 
These resources include food, shelter, money, help, and protection, as well 
as Sex. 

This volume examines numerous efforts that people make to obtain 
sex and relationships. People employ a variety of models to help them 
obtain sexual experiences and establish relationships. Two dominant 
cultural models are examined. These are A female should not appear 
promiscuous and A male should not appear effeminate. 


Volume Four 


Volume four, this volume, deals with using models. It contains photo- 
graphs and an updated list of implications. 

Numerous quotes are given in the volumes in this series, including 
this volume. These quotes were gathered from people on Prince Edward 
Island. A small percentage of the material deals with experiences that 
people on Prince Edward Island have had in other Canadian provinces 
and in other countries. The person quoted is not identified by age and 
occupation, because in most cases the person would not want this in- 
formation known. Given the small size of the province, the amount of 
information that people know about each other, and the effort they put 
into learning more about others, facts such as age and occupation would 
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confirm the identity of many of those quoted. Unimportant details in the 
quotes and case studies are sometimes changed to protect the identities 
of the subjects. 

In this volume case examples are numbered consecutively starting 
with #2891 and ending with #3589. Volume One contains case examples 
#1 through #1155. Volume Two includes case examples #1156 through 
#2272. Volume Three contains case examples #2273 through #2890. An 
index of the case examples is provided in each volume. There are five 
exercises in this volume for the reader to do. Please do these exercises. 
This will make it easier to understand the subject matter. 
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Feelings as instincts 


Introduction 


This is a partial list of ideas, or models, which have been produced by 
the research to date. These ideas result from the research reported in 
Volumes One through Four and from the research which is currently in 
progress which has not yet been published. This is a working list which 
will certainly change as the research proceeds. There will be alterations, 
deletions, and additions to this list. 


Feelings as instincts 


1. Humans have biologically programmed feelings. 
2. These feelings are present in all members of the species. 
3. Feelings act as instincts. 


4. Most instincts in humans and other animal species are experienced 
as feelings. 


5. Responses to feelings in nonhuman animal species have been inter- 
preted as instincts. 


6. Feelings explain most of the behavior in humans and other animal 
species. 


7. Feelings provide the motivational system of a species with voluntary 
movement. 
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10. 


11. 


12. 


13. 


14. 


15. 


Implications of this research 


Evidence that a species responds to any feeling, such as discom- 
fort (hunger, thirst) or anxiety (running from threats, hiding from 
threats), indicates that the species responds to other feelings too. 


Our behavior is directed by feelings, rather than by reason and 
learning. Reason and learning are used to help us satisfy our feel- 
ings. They serve as handmaidens of feelings. 


Feelings encourage the individual to get and keep resources. 
Discomfort encourages us to find resources, such as food, water, 
and shelter, which will remove specific discomforts. Loneliness 
encourages us to establish relationships with friends and mates, 
who help us get resources, share their resources with us, and help 
protect us. Envy encourages us to get the same resources that 
others are getting. Anxiety helps us avoid threats to ourselves and 
our resources. Anger helps us defend ourselves and our resources. 
Guilt encourages us to take care of our human resources. The hurt 
produced by criticism, rejection, and embarrassment encourages us 
to avoid doing things which alienate other people, who provide us 
with most of our resources. 


Feelings are activated at the first signs that resources are available 
or threatened. 


Individuals act in response to feelings, or they act in advance of 
feelings to avoid or promote the feelings. 


The three major types of feelings are the pleasures, the hurts, and 
the bothers. 


The individual pursues pleasures while avoiding hurts and bothers. 
Our lives are dedicated to trying to obtain pleasant feelings and 
avoid unpleasant feelings. Pleasant feelings are provided by the 


pleasures. Unpleasant feelings are provided by both the hurts and 
the bothers. 
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16. 


17. 


18. 


19. 


20. 


21; 


22. 


23, 


Feelings as instincts 


The pleasures are produced by sex, positive reactions, and positive 
stimulation. In addition, the removal of hurts and bothers releases 
tension and produces pleasure. 


The hurts are produced by physical and mental effort; negative re- 
actions from others (criticism, rejection); loneliness; envy; threats 
(anxiety); self-criticism, or guilt; pain; and physical discomforts, 
such as hunger and not breathing. 


The bothers are produced by phenomena which are not categorized, 
inconsistency, phenomena which are not oriented, and differences 
between models and reality. The bothers hurt also, but usually to a 
lesser degree than the hurts. 


Humans can experience and act on feelings without being con- 
sciously aware of them. For example, humans take each breath in 
response to the feeling of increasing discomfort that they experi- 
ence when they do not take a breath. Humans are not normally 
consciously aware of this discomfort or of their decision to act and 
take a breath in order to get rid of it. 


A considerable amount of excess behavior occurs in response to 
specific feelings which fails to obtain and conserve resources. 


Individuals respond to current feelings and live in the present. 


Human feelings and responses are constant in different cultures and 
in different historical periods. 


There is a common set of feelings which is shared by different ani- 
mal species. For example, in many species individuals associate to- 
gether in order to obtain positive reactions from each other. Their 
desire for positive reactions is so strong that they engage in efforts 
to obtain positive reactions which attract the attention of predators. 
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24. 


25. 


26. 


27. 


28. 


29. 


30. 


31. 


Implications of this research 


Various animal species employ different behaviors in response to 
common feelings. For example, humans smile, cats purr, and dogs 
wag their tails to express pleasure. 


Specific feelings are tied to specific muscle groups. For example, 
humans feel anxiety in their diaphragms, hurt in their lower eye 
sockets, and pleasure at the raised corners of their mouths. 


Different feelings are experienced at different locations on the body. 


Feelings which are experienced at separate locations on the body 
are separate feelings. 


Feelings which are experienced at the same locations on the body 
are the same feeling. 


The same feeling can be tied to different muscle groups in different 
animal species. For example, humans feel pleasure where they smile, 
cats feel pleasure where they purr, and dogs feel pleasure where they 
wag their tails. 


Individuals 


An individual is designed to a) get and keep resources, b) compete 
with other individuals for resources, c) cooperate with other indi- 
viduals to get and keep resources, and d) exchange resources with 
other individuals. 


Feelings encourage individuals to get and keep resources, compete 
for resources with others, and cooperate and exchange resources 
with others. An individual is encouraged to get resources by the 
feelings of discomfort, loneliness, and envy. Discomforts, such as 


32. 


33. 


34, 


Communication of feelings 


hunger, thirst, and feeling hot or cold, encourage one to obtain re- 
sources which will remove the discomforts. Loneliness encourages 
one to seek the company of others, who provide protection and oth- 
er resources. Envy encourages one to obtain the same resources that 
others are getting. An individual is encouraged to keep resources by 
the feelings of anxiety and anger. Anxiety encourages one to take 
precautions. Anger enables one to aggressively protect oneself and 
one’s resources. Also, the hurt produced by effort encourages one to 
avoid exertion and conserve time and energy. Because individuals 
experience their own feelings rather than the feelings of others, 
they try to satisfy their own feelings. As a result, they compete with 
others to obtain resources. Individuals are encouraged to cooperate 
with each other and exchange resources by the desire for positive 
reactions and the desire to avoid both negative reactions from others 
(criticism, rejection, and embarrassment) and guilt (self-criticism). 


An individual experiences his own feelings. He learns about the 
feelings experienced by other individuals, but he does not experience 
them firsthand. Therefore an individual experiences his own feelings 
far more vividly than he experiences the feelings of other individu- 
als. As a result, each individual spends most of his time acting for 
himself, thinking about himself, and trying to communicate about 
himself to others. 


Communication of feelings 


The members of an animal species share a well-developed means 
of communicating certain of their feelings to each other. 


Such feelings are communicated to each other through the action of 
the specific muscle groups associated with each feeling. 
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35. 


36. 


37. 


38. 


39. 


Implications of this research 


Simulating the actions of these specific muscle groups will enable 
humans to better communicate with other animal species. 


Indicating one’s feelings to others is costly in terms of a) the bio- 
logical systems required to be able to do so, and b) the time and 
energy expended when one does so. Nevertheless, individuals fre- 
quently make their feelings known to others by various means, in- 
cluding sounds, facial expressions, and the movement and position 
of body parts. Therefore, it must be advantageous to indicate what 
one is feeling to others. 


Because feelings determine behavior, it is important to let others 
know what you are feeling in order that they can correctly predict 
how you will act and coordinate their behavior with your own. 
When others correctly recognize what you are feeling, they are 
more likely to act in an appropriate way at the appropriate time. 
When others correctly coordinate their behavior with your own, 
you have to exert less time and energy trying to get them to do so. 


Because feelings determine behavior, it is important to know what 
others are feeling in order that you can predict how they will act and 
you can coordinate your behavior with their behavior. When you 
correctly coordinate your behavior with the behavior of others, you 
expend less time and energy dealing with them. Appropriate behav- 
ior expends less time and energy than does inappropriate behavior, 
and is more likely to be successful. 


Signs of specific feelings carry specific messages which provide 
advantages. Signs of happiness (smiling, purring, tail wagging) 
provide others with positive reactions and enable one to obtain 
positive reactions and resources from them. Signs of discomfort and 
unhappiness, such as crying, enable one to obtain help and resources 
from others. Signs of anger warn others that one will aggressively 
protect oneself and one’s resources. Signs of fear notify those 
one depends on for resources and protection that there are threats 
present. Signs of interest notify those one depends on about the 
presence of threats and opportunities. 
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40. 


41. 


42. 


43, 


44. 


Activators 


Individuals experience their own feelings, but not the feelings of 
others. Therefore it is easy for individuals to fail to take into ac- 
count the feelings of other individuals. When individuals show 
others what they are feeling, they notify others that they have 
feelings, they remind others that these feelings need to be taken 
into account, and they reveal precisely what these feelings are. 
Only when individuals reveal their feelings can others take them 
into consideration. 


In many species a tail is a device for communicating both visual- 
ly and physically what one is feeling to others. Cats use their tails 
to indicate alertness, interest, enthusiasm, irritation, affection, 
fear, discouragement, and relaxation. Humans and apes use facial 
expressions instead of tails for this purpose. Tails are particularly 
noticeable because they are a distinct appendage, move indepen- 
dently of the rest of the body, make pronounced movements, are 
frequently banded in contrasting colors, and hit against other in- 
dividuals. 


Both tails and faces indicate the nature and degree of the tension 
that the individual is experiencing. 


Activators 


Individuals have activators, or specialized behaviors which ac- 
tivate specific feelings in other individuals. Crying, smiling, and 
anger are three examples of activators in humans. 


Different animal species use different activators to achieve a com- 


mon purpose. For example, humans smile, cats purr, and dogs wag 
their tails as activators to obtain positive reactions from others. 
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45. 


46. 


47. 


48, 


49, 


50. 


Implications of this research 


Activators are the first social behaviors expressed by the infants 
of many animal species. Mewing and purring are two examples of 
activators in kittens. 


Individuals cheat, or use an activator without experiencing the 
feeling which produces the activator, in order to get others to re- 
spond appropriately. Cheaters employ various activators, including 
crying, smiling, and anger. 


The presence of activators can be used to trace the presence and 
evolution of certain feelings in various animal species. 


Behavior 


The regular use of a specific social behavior by members of a spe- 
cies indicates that the behavior frequently evokes a specific feeling 
and a specific response in other members of the species. 


The Parallel Feelings Hypothesis: If two different species a) use the 
same social behavior, and b) produce the same response in others, 
then c) the feeling which is evoked in others by the social behavior 
is the same in both species. For example, because infant humans and 
infant birds a) both “cry,” and b) in both cases their parents respond 
by feeding them, then c) the same feeling is evoked in both sets of 
parents, i.e., a desire to avoid self-criticism, or guilt. 


In accordance with The Parallel Feelings Hypothesis, when we can 
identify the feeling that is evoked in one of the two species, we can 
assume the same feeling is evoked in the other species. Therefore, 
when we know what the feeling is in humans when humans are one 
of the two species, we can assume that the same feeling is present 
in the other species. 
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52. 


53. 


54. 


55. 


56. 


St 


58. 


Association and extension 


Association and extension 


An individual recognizes what he thinks, does, says, and owns as 
extensions of himself. 


An individual recognizes a positive reaction by others to anything 
he thinks, does, says, or owns as a positive reaction to himself. 


An individual recognizes a negative reaction by others to anything 
he thinks, does, says, or owns as a negative reaction to himself. 


An individual considers the other individuals he is associated with 
to be extensions of himself. 


An individual treats negative reactions to those he is associated 
with as negative reactions toward himself. 


An individual views the behavior of those he is associated with 
as though it is his own behavior. As a result, actions which would 
embarrass the individual if he did them himself, embarrass him 
when they are done by other people he is associated with. 


When a person is familiar with another individual’s experiences, 
he does not experience them as the other individual experiences 
them. Instead, the person experiences them as he would feel if the 
experiences had happened to himself. 


People “adopt” others as an extension of themselves. Thus they 
adopt characters in novels and films, individuals in the news, and 
sporting teams and players. When something happens to someone 
or something that a person has “adopted,” the person responds as 
though it is happening to himself. This is the case when those who 
are adopted (or their resources) are threatened, or when those who 
are adopted succeed and receive positive reactions. People have 
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59, 


60. 


61. 


62. 


63. 


64. 


65. 


66. 


Implications of this research 


difficulty adopting a character when the character does things which 
they would not do themselves, such as things which they consider 
bad, incompetent, immature, self-centered, selfish, foolish, stupid, 
rude, inconsiderate, narrow minded, or a result of bad judgment. 


Tense and release 


Feelings involve an increase of tension or a release of tension. 
Tension is experienced as hurt. 
An increase in tension produces a corresponding increase in hurt. 


Difficulty releasing tension, or the inability to release tension, pro- 
longs hurt. 


We try to minimize physical and mental effort because they involve 
tension and hurt. When we conserve time and energy, we avoid ef- 
fort, and we avoid tension and hurt. 


The release of tension is experienced as pleasure. 


When we complete a task or achieve a goal, we release the tension 
that was driving us, and we feel pleasure. Therefore we feel plea- 
sure when we complete a paper we are writing, pay off a mortgage, 
complete our income tax return, win a sporting competition, or get 
the positive reactions we want. 


Sources of stimulation, such as movies, novels, amusement park 


rides, and certain sports, produce entertainment by providing ten- 
sion and releasing it. People seek out these sources of stimulation 
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Tense and release 


in order to experience tension, its release, and the resulting pleasure. 
The more tension experienced and the greater its release, the more 
successful the entertainment. 


The more tension released, and the more easily tension is released, 
the more pleasure experienced. 


Humans and other animal species seek to a) avoid tension, b) re- 
lease tension, and c) increase tension in order to release it and ex- 
perience pleasure. 


Warmth releases muscular tension, and this release of tension pro- 
vides pleasure. Therefore humans like lying in the sun, hot show- 
ers and baths, hot tubs and whirlpools, saunas, hot drinks, hot food, 
smoking, heat lamps, hot-water bottles, and electric heating pads. 


Many other species like lying and relaxing in the sun, which indi- 
cates that the release of tension also provides them with pleasure. 
This indicates that their bodies and minds operate on the same tense 
and release principles that human bodies and minds do. 


Massage is pleasurable to humans and other species because it re- 
leases tension. 


A living organism consists of an organized system of tense and 
release mechanisms. These tense and release mechanisms are able 
to perform respiration, circulation, movement, digestion, reproduc- 
tion, nervous control, mental operations, and other activities, such 
as yawning and sneezing. 


It may prove possible to explain all physiological phenomena and 
the origin of life with tense and release models. 


The brain evolved to coordinate tense and release mechanisms. 
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Implications of this research 


Effort 


People avoid physical and mental activity because activity requires 
tension. People experience tension as hurt. In order to minimize 
hurt, individuals a) tense as little as possible, and b) release tension 
as soon as possible. As a result they exert themselves as little as 
possible, and conserve as much energy as possible. 


People engage in physical and mental activity in response to their 
other feelings. They act when a) the pleasure they obtain from the 
activity, or b) the hurt they feel from other sources when they do 
not engage in the activity, outweighs the hurt they feel from exert- 
ing themselves. 


People avoid activities in which the hurt they feel from exerting 
themselves is greater than the pleasure they experience from the 
activity. 


People avoid activities in which the hurt they feel from exerting 
themselves is greater than the hurt they feel from other sources 
when they do not engage in the activity. 


Something is boring or tedious because one does not obtain enough 
stimulation from it to outweigh the hurt one feels from exerting 
oneself to do the activity. Thus one finds it boring to reread the same 
material, to continue to eat the same food, or to listen to someone 
say something one is already familiar with, because these things no 
longer provide stimulation. 
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Models and behavior 


Behavior is structured by mental categories and models. 
Without models, behavior is random. 


Each individual uses categories and models in order to act in a non- 
random fashion. 


When categories or models are changed, behavior changes. 
Individuals develop and use their own categories and models. 
Each individual employs models in order to deal with feelings. 


Most behavior can be explained in terms of feelings and the mod- 
els employed to satisfy them. 


When models are inconsistent with reality, people experience ten- 
sion. 


People act in order to rid themselves of this tension. When they act 
they change reality to be consistent with their models. For example, 
there is a glass on the left side of the table, and you want the glass to 
be on the right side of the table. Therefore reality (the glass is on the 
left side) is inconsistent with your model (you want the glass on the 
right side). Because of this inconsistency, you experience tension. 
Therefore, you act to rid yourself of this tension. You change reality 
(by moving the glass from the left side of the table to the right side) 
to be consistent with your model (you want the glass on the right 
side). When reality (the glass is now on the right side) is consistent 
with your model (you want the glass on the right side), then the 
tension is released, you no longer experience tension, and you no 
longer feel pressure to act. 
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Implications of this research 


People act to remove their greatest sources of tension. The greater 
the tension, the higher the priority. 


People select the model and action which produces the least incon- 
sistency with their other models, i.e., the least tension. 


Humans and other animal species develop models, select models, 
and act for the same reasons. 


The mind evolved to a) recognize categories, b) recognize incon- 
sistencies, c) deal with feelings, d) produce models, e) select be- 
tween models, and f) execute models. 


Language 


A shared language based on sounds is a means by which individuals 
coordinate their use of the same sounds with similar categories and 
models. 


In a shared language, specific sounds (or other phenomena) trigger 
the specific categories and models in the minds of other individuals 
that the sounds are associated with. 


A shared language allows individuals to exchange and pool infor- 
mation about their individual categories and models. 


In human language standardized sounds were associated with the 
individual categories and models that pre-humans were already 
employing as an animal species. 


Human language enables humans to discuss their feelings, behav- 


iors, and mental operations, which they and the other animal spe- 
cies have in common. 
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Humans are animals who can tell each other what it is like to be an 
animal. Humans are talking animals. 


If we want to know what animals feel and think, all we have to do 
is listen to humans talk about themselves. 


Humans speak because they feel tension to say something. Once 
they have said what they want to say, the tension, or pressure, is 
released and is no longer there. When person A finishes saying 
something, and person B asks person A to repeat or explain what 
he has just said, person A finds it annoying to do so, because the 
initial tension is no longer there and person A has to force himself 
to comply. 


Certain animals make sounds to other animals or to humans 
a) when they want something, or b) when they are bothered by 
something (have something to say). They stop making the sounds 
when a) they get what they want, or b) they have said what they 
wanted to say. This indicates that animals feel the same tension 
to make sounds that humans feel and release it in the same way. 
This indicates that their minds operate in the same way that human 
minds operate. 


Animal species have to form categories in order to recognize phe- 
nomena, and have to formulate models and apply them in order to 
act non-randomly. 


Human categories and models are primarily sensory images. 
Consider buying a loaf of bread, eating an ice cream cone, or 
having sex with a specific person. You think about these things 
primarily in visual images, not in words. If I say, “A kangaroo 
buried a watermelon in my front yard,” how do you experience 
this in your mind? You see your own visual images of a kangaroo, 
a watermelon, burying something, and a front yard, rather than 
collections of words in your mind which describe a kangaroo, a 
watermelon, burying something, and a front yard. 
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Members of a species use means such as sounds in an effort to 
communicate their feelings, categories, and models to each other. 
Thus cats use sounds for a variety of purposes, including calling, 
answering, indicating discomfort or pain, seeking positive reac- 
tions, trying to get others to comply with what they want (es- 
tablishing consistency), criticizing, threatening, and expressing 
what is on their mind, such as telling about their experiences or 
complaining. 


Many species use sounds in an effort to activate feelings, cate- 
gories, and models in other individuals. 


Human language enables humans to communicate in generaliza- 
tions, or words, which individual humans relate to their own per- 
sonal categories and models. 


Species differ as to how specific their communications are, i.e., the 
degree of detail in which they can describe their categories and 
models. Words communicate categories and models in greater 
detail than basic sounds. However, human language is severely 
limited when it comes to communicating the full detail and 
complexity of categories and models. Consider how difficult it is 
to use words alone to describe a person’s appearance to someone 
who has never seen the person before, and to do so well enough 
that he would have no difficulty recognizing the person within a 
crowd of people. Consider also how difficult it is to use words 
to describe to another person all of the details and feelings that 
you experienced when you watched a film, read a novel, listened 
to a piece of music, or took a trip. Although words enable us to 
easily distinguish between “a chair” and “a couch” when we talk, 
it is difficult to use words to accurately describe a specific chair or 
couch to another person. When we want to communicate something 
specific to others we have to provide them with a visual image by 
showing them the item, showing them a photograph or a drawing 
of it, or using gestures. 


It is very possible that a species could evolve a language which 
enabled it to communicate categories and models in much greater 
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detail than human language. Such a species could communicate 
more accurately and rapidly, could achieve a much finer degree 
of cooperation among its members, and would be much more 
successful than a species that relied on human language. In fact, 
the gap in ability between such a species and humans might be at 
least as great as the present gap between humans and other animal 
species on earth. 


Theoretically a shared language could be just as specific and de- 
scriptive as the personal categories and models held by individ- 
uals. Other things being equal, the closer the language of a spe- 
cies is to this ideal, the more successful the species. 


One can view a potential progression taking place from sounds, to 
words, to increasingly specific words. 


Culture 


Because each individual uses his own categories and models, no 
two individuals have the identical understanding of a situation. 


Inconsistency produces tension, and people seek to establish con- 
sistency to remove this tension. 


In order to establish consistency, people try to get others to adopt 
and comply with their personal models. 


When we see someone do something, we behave as though we 
are doing it ourselves. We consider others as an extension of our- 
selves. If they do, say, or think something we would not, we view 
it as a mistake on our part and act to correct it by trying to change 
their behavior. 
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Implications of this research 


People use a) resources, and b) negative reactions, such as criti- 
cism, to get others to adopt and comply with their personal models. 


People adopt the personal models of those who control resources 
in order to get a share of their resources. 


Culture is the net result of individual efforts to establish consisten- 
cy within a specific group. 


A society or culture is a collage of individual, group, and organi- 
zational models. 


Many individual and group models produce more negative results 
than positive results. 


The ability of humans to communicate in greater detail through 
words has enabled human individuals to communicate their 
specific likes and dislikes to each other and to establish a much 
more elaborate repertoire of correct and incorrect behaviors in 
their societies than have other species. Although other species 
are concemed with avoiding negative reactions, they do not 
communicate or understand criticism in as fine detail as do hu- 
mans and therefore do not adjust their behavior to as fine a de- 
gree. Therefore other species do not a) wear clothes, b) hide their 
sexual activity and elimination from others, or c) stand up straight, 
cover their mouths when they yawn, and use napkins. 


A species which uses a language which is more specific than hu- 
man language will have rules for correct and incorrect behavior 
which are more detailed than the rules used in human cultures. 
Humans will be unable to understand these rules or act in accor- 
dance with them, just as animals do not understand or act in 
accordance with human rules. Therefore, human behavior will 
appear as crude and uncouth to such a species as the behavior of 
animals does to humans. 
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Categories and models 


Categories are an efficient means of dealing with sensory phe- 
nomena. 


Phenomena which are not categorized produce tension and attract 
notice. 


Categories are formed by recognizing repetition. For example, 
when humans speak and write, they use synonyms in order to avoid 
repetition which will produce a second, competing, unwanted, 
distracting category in the mind of the listener or reader. In poetry 
and song, on the other hand, humans use repetition to produce 
additional rhythmic patterns in the mind of the listener. Music 
consists of repetitive sounds, sequences, and phrases which enable 
the listener to establish categories. It is significant that music relies 
heavily on numerous forms of repetition, and to a much lesser ex- 
tent on symmetry, to produce categories. 


The organization of phenomena into a category releases tension 
and produces pleasure. 


The quest for stimulation is the search for unfamiliar phenomena 
to categorize. 


People use the arts, learning, entertainment, and travel in order to 
organize unfamiliar phenomena into new categories and thereby 
experience pleasure. The arts include music, painting, sculpture, 
literature, poetry, photography, film, architecture, crafts, fashion, 
and decoration. 
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Implications of this research 


Successful art is designed a) to be different than existing cate- 
gories so that it is not already categorized and therefore produces 
tension and is interesting, and b) to be easily categorized so that 
the tension is released with little effort and pleasure is easily pro- 
duced. Orientations are employed by artists to enable phenomena 
to be easily categorized, and orientations are violated by artists to 
a limited extent to produce tension and interest. 


The fewer categories that are needed to categorize phenomena, 
the less effort is required, and the more attractive the phenomena. 
For example, lakes and lawns can be categorized with few cate- 
gories and are peaceful and pleasing, and because younger faces 
have fewer features than older faces, they can be categorized with 
fewer categories and are more attractive. 


Once phenomena are categorized, they are no longer stimulating. 
No tension remains to be released. No matter how attractive a 
specific phenomenon is initially, once it has been fully catego- 
rized, it is no longer interesting. This is true of art, literature, music, 
clothing, jewelry, other possessions, and a person’s appearance. 


The play activity of the young provides parents and other adults 
with stimulation, i.e., pleasure. Members of a species value, main- 
tain, and protect their sources of pleasure. 


Models relate categories together, and are an efficient means of 
dealing with categories. 


Models are also used to explain unknowns. It is important for 
our survival that we be able to recognize and explain unknowns, 


because unknowns may constitute threats or opportunities. 


Learning consists of the placement of phenomena into categories 
and models. 
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Orientations 


Phenomena which are not oriented produce tension. 


The orientation of phenomena releases tension and produces 
pleasure. 


The more oriented phenomena are, the less tension is produced, 
and the more attractive the phenomena. 


The less oriented phenomena are, the more tension is produced, 
and the less attractive the phenomena. 


Humans employ orientations in order to reduce the effort the brain 
has to make to organize phenomena into categories. 


The use of orientations enables humans to easily organize phe- 
nomena into categories. Examples of human orientations include 
symmetry, repetition, rectangles, circles, lines, horizontal and 
vertical, parallel and perpendicular, consistency, centering, equi- 
distant placement, simplicity, perfection, thoroughness, grouping 
on the basis of similarity, and the use of solid colors. 


An orientation can be approximate; it does not have to be math- 
ematically perfect. Thus the colored designs on the individual 
members of a species can be approximately symmetrical, centered, 
or repetitive. An orientation only has to be close enough to perfect 
for the members of the species to be able to recognize the orienta- 
tion. Humans use tools to apply their orientations with mathemati- 
cal precision. 


The presence of an orientation in the appearance of members 


of a species indicates that members of that species respond to 
that orientation. For example, if the facial or bodily designs on 
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Implications of this research 


members of the species are symmetrical, centered, or repetitive, 
then members of that species respond to that orientation. 


The symmetrical, centered, and repetitive designs on the faces and 
bodies of individuals are aesthetically pleasing to the members of 
that species. 


Individual differences in designs on faces and bodies result in 
individuals appearing more or less attractive than other individuals 
to members of their species. 


Specific orientations and violations of orientations are used to 
draw attention to specific areas of the body. 


Many other animal species have the same orientations as humans. 


The orientations that are used in the colored designs on nonhuman 
species are the same orientations that humans employ in their 
construction and decoration of clothes, vehicles, everyday objects, 
architecture, and the arts, and in their behavior. 


The extensive use of repetition and symmetry in a) the designs on 
nonhuman species, and b) the designs that humans use for and on 
their clothes, vehicles, everyday objects, and architecture indicates 
that nonhumans and humans form categories in the same way and 
therefore their minds operate the same way. 


Symmetry is a form of repetition. In symmetry, one half of the de- 
sign repeats the other half, but from the opposite direction. 


An individual’s body maintains an approximate symmetrical ap- 
pearance between the right and left halves as the individual devel- 
ops and ages. 


Humans apply orientations to their objects and behavior to pro- 


duce the categories they want to perceive and want others to per- 
ceive. 
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The mind 


Humans violate the orientations in order to produce tension and 
attract attention. In order to attract attention they use contrasting 
colors, off-center placement, diagonals, and inconsistency. 


The mind 


The fact that the mind and the body both a) resist effort, b) expe- 
rience fatigue, and c) are better able to handle difficult tasks after 
a period of rest indicates that they operate in a similar manner. 


The mind seeks to a) recognize inconsistency, and b) establish con- 
sistency. 


The human brain gets humans to expend physical effort which en- 
ables the brain to reduce mental effort. 


Humans can only focus on one category or model at a time. 


When we focus on one category, we do not recognize other cat- 
egories. 


When we focus on a category, we have to give up our previous 
category. Therefore we often forget what our previous category 
was. 


Other animal species also have single-focus minds. 


Pack hunting is so successful because prey focus on one predator, 
or category, at a time. 
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Our progress in science is so slow because each individual has a 
single-focus mind. We can only focus on one category at a time. 
Therefore, when we consider one category, we can not consider 
others. As a result we only see what we focus on. Our single-focus 
mind can only perform one mental operation at a time. Thus we 
can only make one observation, develop one category (or model), 
or apply one category (or model) to data at a time. Also, we can 
not a) observe, decide, or act, and b) analyze at the same time. 
When we observe, decide, or act, we can not analyze; and when 
we analyze, we can not observe, decide, or act. Because we can 
not both do something and analyze what we are doing at the same 
time, we have little conscious awareness of what we are doing and 
why we are doing it. Because we have a single-focus mind, we have 
to do science through piecemeal accumulation, and add one bit of 
information or analysis at a time. 


A species whose individuals have multiple-focus minds could 
deal with more than one category (or model) at a time, and could 
perform more than one mental operation, such as both observa- 
tion and analysis, at the same time. Such a species could under- 
stand situations and behavior, respond appropriately, and develop 
science and technology at a much faster rate than a single-focus 
species. In comparison with a multiple-focus species, a single- 
focus species would be mentally retarded. A multiple-focus spe- 
cies could be produced through a) evolution in certain environ- 
ments, or b) genetic engineering. 


A group is a collection of individuals whose single-focus minds 
are focused in different directions. Therefore a group operates as 
a multiple-focus mind, which recognizes more opportunities and 
more threats than an individual would recognize alone. 


The more individuals there are in a group, the larger the number 
of threats and opportunities that will be recognized. 
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Consciousness 


Consciousness is a focusing mechanism. Consciousness enables us 
to focus on a specific subject and consider other factors relative to 
it. Consciousness can focus on broad subjects or highly specific 
subjects. 


Consciousness and vision both focus on one subject at a time. 


The mind forms one model, or image, at a time, and must dissolve 
the old model to form the new one. As a result a person often for- 
gets what their previous model was. 


Consciousness is a decision-making apparatus. Any species that 
makes decisions has consciousness. 


The primary role of consciousness is to add, remove, and rearrange 
behaviors. 


Any species that makes decisions to add, remove, or rearrange be- 
haviors has consciousness. 


Consciousness recognizes, selects, and applies models. 


Physical and mental activities require conscious attention when 
they must be learned or changed. They must be changed when 
it becomes clear they are inappropriate and when obstacles are 
encountered. 


Conscious attention is required to examine and select alternatives. 


Examining and selecting alternatives requires much more con- 
scious attention than monitoring routines. 
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Implications of this research 


Physical and mental activities which are repeated without change 
become routines. They can be executed very quickly because they 
require little conscious attention except to monitor their execu- 
tion and their relevance. 


Because conscious attention and selection involves more mental 
operations than does the execution of routines, it is much slower. 


The more tension produced by a phenomenon, the more likely one 
is made consciously aware of the phenomenon. 


One must apply conscious attention when a) one recognizes things, 
b) one tries to find something, c) one tries to understand what is 
happening, d) one tries to understand why something is happening, 
e) one chooses between alternatives, f) one decides how to deal 
with a situation, g) one decides how to deal with changes, h) one 
decides what one ought to be doing, i) one sets objectives, j) one 
decides how and when to carry out objectives, k) one decides what 
one needs to have in order to carry out objectives, 1) one establishes 
priorities, m) one decides whether to act, n) one decides what to do 
next, 0) one decides what to do in the future, p) one thinks about 
what could happen, q) one decides why one should not do things, 
r) one takes precautions, s) one recognizes obstacles, t) one decides 
how to act when one encounters obstacles, u) one solves problems, 
v) one decides how to make improvements, w) one checks on one’s 
progress, x) one recognizes that one needs to find an alternative, 
y) one realizes that the situation is different than one thought, 
Z) one tries to change one’s behavior, aa) one tries to change the 
behavior of others, bb) one imagines a possible outcome, cc) one 
imagines a desirable outcome, dd) one dreams, ee) one considers 
or decides what to do if something happens, ff) one recognizes 
when something significant happens, gg) one considers past 
events, hh) one thinks about what one should have done, or 11) one 
evaluates things and events. 


Any species which does one or more of the activities mentioned 
just above has consciousness. 
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The study of brain and behavior 


The study of brain and behavior 


Rather than view each species as having a unique evolutionary 
past, unique mental operations, and unique behaviors, it is more 
useful to view different species as sharing a common set of mental 
operations and behaviors which have been modified for survival in 
particular niches. 


We have assumed that the behavior of each species is unique. 


However, the behavior that is unique to a species is a thin veneer 
over a common set of feelings, behaviors, and mental operations 
which are shared with other animal species. 


By focusing on the differences between species and the differences 
between cultures we have overlooked the greater significance of 
the similarities between species. Differences between species and 
between cultures are inconsistent, produce tension, and attract our 
attention. Similarities between species and between cultures are 
consistent, do not produce tension, and do not attract our attention. 


Feelings, categories, models, consciousness, and communication 
did not originate with humans. They originated with animals. Hu- 
mans have them too because humans are animals. 


Language and technology did not free humans from their animal 
programming, or feelings, but rather gave humans more power 
to implement their animal programming on each other and their 
environment. 


Perhaps the biggest obstacle to understanding ourselves is our 
pretentiousness, or the belief humans are unique, special, and 
important, and more so than other species. This pretentiousness has 
interfered with and delayed our understanding of a) our location 
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Implications of this research 


in space, b) our evolution, c) our mind and behavior, and d) the 
similarity between human nature and animal nature, and our re- 
alizing that e) other species have as much right to the environ- 
ment as we do. 


The refusal of the scientific community to recognize the role of 
feelings and consciousness in animal behavior is the equivalent of 
the scientific community’s refusal in the past to recognize evolu- 
tion or the rotation of the planets around the sun. This refusal is a 
major impediment to our progress in understanding behavior. 


Every behavior of humans and other animal species can be under- 
stood in a scientific manner. 


Each and every thing an individual does reflects the structure and 
operation of the brain. 


An understanding of human behavior and the human mind will 
likely precede and produce a greater understanding of the behavior 


and minds of other animal species. 


We will find simple ways to accurately describe and explain be- 
havior, the mind, and the brain. 


Humans and other species 


Human exploitation of other species is based on superior power 
rather than natural right. 


Humans act like the Nazis of the animal kingdom, and treat other 
species worse than Nazis treated Jews. 
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Humans and other species 


Just as the Nazis envisioned a Thousand-Year Reich for their race, 
humans envision a long and glorious destiny for their species on 
earth and in space. 


Humans do not act any better or any worse than any other animal 
species would act if it had moved into the dominant position. 


The argument that “it is acceptable for humans to harm animals 
provided humans are benefited” is no different than the arguments 
that “it is acceptable for Europeans to harm Africans provided 
Europeans are benefited,” “it is acceptable for men to harm women 
provided men are benefited,” and “it is acceptable for Nazis to 
harm Jews provided Nazis are benefited.” 


Other animal species are so similar to us, that when we do some- 
thing to another species, we might as well be doing it to ourselves. 


Humans live as though they are the only species on earth that 
matters. They do not consider the consequences of their actions 
for the members of other species. 


Humans consider each individual human precious, but each indi- 
vidual member of other species insignificant. 


The reluctance of humans to view members of other species as in- 
dividuals makes it easier for humans to mistreat them. 


Humans do not want to accept that members of other animal spe- 
cies have feelings and thoughts comparable to their own. 


Humans show an almost complete lack of empathy and respect for 
members of other animal species, who are experiencing many of 
the same feelings and thoughts that humans would experience if 
humans were in their situations. 
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Implications of this research 


Human abuse of the members of other species far outweighs 
whatever good humans do. 


The food chain is cannibalism on a large scale. Animal species are 
so similar to each other, that animal-eating species are effectively 
eating themselves. 


Humans and the environment 


Humans are in the process of converting the entire earth to human 
use at the expense of other species. 


Humans find the appearance of nature chaotic and irritating. 
Therefore they apply human orientations to nature in order to re- 
duce the effort of looking at it. Thus they produce lawns, gardens, 
and parks which conform with human orientations. Human ori- 
entations include the extensive use of rectangles, circles, lines, 
parallel and perpendicular, horizontal and vertical, repetition, 
symmetry, consistency, perfection, and grouping on the basis of 
similarity. 


The better a species establishes and maintains an oriented 


environment which reduces the work of the brain, the more 
successful the species. 
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Examples of models 


Introduction 


Models structure behavior. They enable us to act in a purposive way. 
Models allow us to recognize phenomena, form explanations and objec- 
tives, and specify what to do and establish priorities. Without models, 
behavior is random. Models are also the vehicles people use to satisfy 
their feelings. Models are based on mental images. With a language, 
sounds and words are associated with our mental images. 

Establishing consistency is the process by which people act. People 
act by changing reality — their environment, other people, and themselves 
— to be consistent with their personal models. When people encounter 
inconsistency between reality and their personal models, they experience 
tension. People act in order to remove this tension. They act by changing 
reality to be consistent with their personal models. Thus they change their 
environment, other people, and themselves to correspond to their models. 

Establishing consistency is also the process by which people select, 
reject, and switch models. People select models which are consistent with 
their other models. They reject models which are inconsistent with their 
other models. People switch models by adopting those models that are 
more consistent with their other models, and dropping those that are less 
consistent. 


Examples of models 


People use models when they recognize phenomena, observe what is 
happening, develop explanations, make plans, choose between alter- 
natives, conduct activities, communicate to others, talk to themselves, 
read, recognize and try to satisfy feelings, and hold attitudes and beliefs. 
There are an infinite number of models, and new ones are constantly 
being developed. A few examples of models are listed below: 


She is wearing a blue dress. 


He is in his late twenties. 
I’m running late. 
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I should get to work before nine o’clock. 

It would be nice to win the lottery. 

Who is this (on the telephone)? 

I have to use the toilet. 

I would like to live in a house with a waterfront view. 
We should take a vacation to the Caribbean. 
That’s a frigate bird. 

Which movie should we see tonight? 

What do I need to buy (at the grocery store)? 
Are you coming in or going out? 

What time do you close? 

I want to sit down for a few minutes. 

I need to mail this letter. 

Where can I park? 

Do I want to order a dessert? 

Where’s the best place to cross the street? 

I need some more cash. 

What is making that noise? 

It is two o’clock. 

Why is that dog barking? 

People die. 

Einstein developed the Theory of Relativity. 
I feel sleepy. 

It’s getting cloudy outside. 

Don’t run over that cat (in the street)! 
What’s for dinner? 


Types of models 


There are many types of models, and a model may be correct, partially 
correct, or incorrect. A number of types of models are listed below to- 
gether with examples. 


aA BWN Re 


. Models in the form of categories 

. Models that identify properties of categories 
. Models of relationships between categories 
. Models which identify phenomena 

. Models which provide an explanation 
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. Models which make comparisons 

. Models which specify an objective 

. Models which specify how to do things 

. Models which identify an obstacle, difficulty, or problem 

. Models which deal with an obstacle, difficulty, or problem 
. Models which specify priorities 

. Models which specify a preference 

. Models which evaluate results 


1. Models in the form of categories 


Categories are used to recognize and identify phenomena, which may 
be real or imagined. We use words and phrases for our most common 
categories. Some examples of categories include beetles, pigs, doors, 
windows, werewolves, dragons, time, noon, hope, love, anxiety, oxygen, 
medicine, traffic, paint, igloos, fire, pulsars, ghosts, vampires, flying 
saucers, millionaires, sunburn, cancer victims, tango dancers, Marilyn 
Monroe fans, people born in the year 2000, women wearing hats to 
church, patients in wheelchairs, those who haven’t eaten breakfast, emp- 


ty garbage cans, and friendly dogs. 


In my Prince Edward Island community the term “codding” is widely 
used to mean ridiculing someone, playing a joke on him, or leading him 
on. A person cods you when he tells you in front of other people that 
he thinks you’re attractive, or when he pretends he doesn’t understand 
what you are trying to explain to him. Sometimes codding is obvious 
to everyone. At other times the victim is unaware what is happening. 
People delight in telling others how they codded someone. Also, some 
people view romances between unlikely couples as a form of codding. 
“She’s never going to marry Bill. I know it for a fact. She’s just abso- 
lutely codding the eyes right out of him.” People who are frequently 


ridiculed and joked about are often referred to as “cods” or “crazy 
cods,” #2891 


Gross is a commonly used word or expression, as in “Gross!” or “That’s 
gross!” or “Gross me out!” It is frequently used in conversation and re- 
fers to something that the speaker considers offensive, disgusting, crude, 
or repulsive. “That’s so gross! I don’t know how any woman could do 
that (breastfeed) anyway. I couldn’t imagine doing that in the privacy 
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” 


of my own home, let alone a public place.” “I won’t eat eggs, because 
they come out of a chicken’s ass. Isn’t that gross?” “You wanna talk 
about gross. On the way here I saw a cat or whatever all mangled up at 
the bottom of our driveway. Guess who had to move it? Me.” “I went 
out to the clubs with my girlfriends, and on the way home one girl got 
sick. She tried to puke out of the car window, but the car was moving 
and most of the puke flew into the girls on the back seat. Oh, my god. It 
was so gross!” People find various things gross. These include burping, 
farting, eating with your mouth open, spraying food from your mouth 
while you talk, sneezing into your hands, spitting, picking your nose, 
scratching your crotch, acne, cold sores, dogs humping your leg, see- 
ing workmen’s ass cracks, warts, hair in your food, nose hair, ear hair, 
pee on the toilet seat, toe jam, nose rings, picking your teeth, dirty 
underwear, dandruff, greasy hair, a very large rear end, really fat peo- 
ple, really skinny people, dog shit, and food that one strongly dislikes. 
People also find certain smells gross, including manure, garbage, 
skunks, rotten eggs, public washrooms, dirty diapers, puke, formalde- 
hyde, sulfur, sewers, and low tide. #2892 


I’m the only one from my group of friends in the country who went off 
to university. The males in our group didn’t finish high school, and last 
weekend I was sitting with them and we were talking about trapping 
animals. One of them was telling us about his homemade traps and I 
was explaining to him what we were learning in my biology course. 
They didn’t understand because they don’t know what diversity, domi- 
nance, and density are. They couldn’t put it in their minds. Then they 
said things like “Karen, you’re too smart to be around us,” and “You’re 
so smart, Karen. I couldn’t be like you.” I find I have to avoid using 
words that they don’t have in their vocabulary. Their vocabulary has 
never increased because they haven’t worked at it. #2893 


2. Models that identify properties of categories 
Models are used to recognize the properties of categories. 
Lead is heavy. 
Mosquitoes bite. 


The sun burns skin. 
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Flies are dirty. 

Milk goes sour. 

Batteries run down. 

People only use one tenth of their brain. 
Friends do not keep secrets. 
Parents are not cool. 

Multinational corporations are evil. 
Broken bones take time to mend. 
Paper cuts are painful. 
Mathematics is difficult. 

Dancing is fun. 


People get nicknames from the way they look, act, or talk, or from 
something that has happened to them. Nicknames are considered a 
property or characteristic of that person. People often grow up hearing 
their parents use nicknames for the people they know. “Many of the 
friends I grew up with had nicknames. I always wished I had one too. 
People seem to like you more if you have a nickname. I don’t know 
why that’s the way it is. Maybe nicknames are easier to remember.” 
People may use some nicknames for a short period, and other nick- 
names for the life of the person. People are given nice nicknames and 
cruel ones. Some are humorous and others insulting. Most nicknames 
are used in talking to the person, but others are always hidden from the 
person they apply to. Some people even have two or more nicknames. 
“Bear,” “Moose,” and “Tiny” are nicknames given to big men. “Bones” 
is a tall, thin girl; “Rabbit” has protruding ears; “Duck” has large lips; 
“Redneck” has a large birthmark on his throat; and “Lard Ass” has a 
big rear end. “Bottles” wears thick lenses in her glasses, which remind 
people of the bottom of a pop bottle. “Snoz” got her name because she 
is stuck-up and sticks her nose in the air, “Spliff’ always seems to be 
lighting up a marijuana joint, and “Jabber” talks all the time. “Pack 
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Rat” always wears a pack on his back, “Measles” was out of school sick 
for two weeks, “Ice” is always cold and wears her heavy winter coat 
in class, and “Lightning” received her nickname because she could run 
like greased lightning. “Bad Sport” is a poor loser, and “The Nose” is 
a very nosey person. “Two Bricks” is thought to be lacking something 
upstairs, or to be “two bricks short a load.” “Duffer” is the nickname of 
a boy whose last name is Duffy. “Computer” is the nickname of a young 
man whose last name is Dell, because many people order computers 
from Dell Computer Company. “Jolly Rock” is based on the person’s 
last name, which is Gladstone. “Milkman” works with his father on their 
large dairy farm. “Tractor” is a slower runner than the other players on 
the football team. A tractor is a slower vehicle than a car. “Terrier” is 
the nickname of a woman who is quite cranky and frequently snaps at 
people, but people rarely say it when she is present. “Bubba” could not 
pronounce the word “brother” correctly when he was a child. Daryl is 
nicknamed “Ted,” because Ted is his father’s name and Daryl looks a 
lot like his father. “Lost” is always saying “Hey, man, where we going?” 
“Mr. Teen Canada” got his nickname because he was dating a contestant 
for Miss Teen Canada, but people quit using this nickname after the 
couple broke up. “Burger Biker” was sitting on a friend’s motorcycle 
outside a fast-food restaurant. She accidentally popped the clutch and 
the cycle went sailing through the window of the restaurant. Luckily 
she wasn’t seriously hurt, but ever since she has had this nickname. In 
one case the person chose their own nickname. This girl hated her name, 
Bobbie Ann, and insisted that her friends call her either B.A. or Ann. 
People have various experiences using nicknames. “I’ve noticed that 
a person will sometimes respond faster to their nickname than to their 
given name. Maybe this is because most people address them by their 
nickname.” “Nicknames seem to stick in the mind better than the real 
names. A friend of mine has the nickname ‘Flower.’ It’s because her real 
name is Daisy. One time I had to call her at home and when her mother 
answered the phone, I couldn’t remember her real name. I completely 
forgot, and all I could think of was the word ‘Flower.’ So I told her 
mother I had the wrong number. Afterwards I tried to think of what her 
real name was, but I couldn’t remember it. Talk about frustrating. I can’t 
believe a nickname would dominate her real name.” “When I first saw 
this guy I asked someone what his name was, and the person I asked 
told me he called him ‘Fatty.’ I thought to myself, “That’s cruel. People 
shouldn’t tease him.’ Then the first time I talked to him, I called him 
‘Fatty.’ Was I embarrassed. Of all the mean, cruel things to do, and I 
did it. I don’t know what I was thinking about, but it slipped out of my 
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fat mouth.” “My boyfriend has a nickname, ‘George.’ His real name is 
Charles Bush, but since he is so conservative people call him George 
Bush, after the American president. People started calling him George 
and eventually no one remembered what his real name was. One night I 
heard these guys talking about this George Bush guy, and it was funny 
because no one knew his real name is Charles. Because he has this well- 
known nickname, when my boyfriend decided to open his own business, 
he called it George’s Restaurant. And of course since I go out with him, 
everybody now calls me ‘Lil’ George.’ Even I call my boyfriend George, 
and if I call him Charles it sometimes feels funny.” “Nicknames are 
thought to be childish, but we all have a little bit of kid in us, so we use 
them just for fun. Personally, I like nicknames. They seem to be more 
your name than the name your parents gave you.” #2894 


3. Models of relationships between categories 


Many models identify relationships between categories. These relation- 
ships may be real or imagined, and they often provide reasons and 
interpretations why categories behave as they do. Some examples are 


listed below: 
The calculator is in the drawer. 
Do we have any ice for our drinks? 
The dog is outside. 
I have coins, keys, and a comb in my pocket. 
That movie was made in Japan. 
The dog is chasing the cat. 


The more you eat, the more weight you gain. #2895 


Hard work produces success. “2896 


Changes in weather cause head colds. #2897 


The customer is always right, #2898 
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The primary objective of people is to obtain and keep resources. Most 
people will use any means they can get away with to do this. #2899 


People feel they have the right to coerce others to conform to their own 
ideas of proper behavior. #2900 


People normally put personal gain ahead of public good. #299! 


People often present their efforts at personal gain as being motivated 
by noble causes, such as helping one’s sex, race, country, religion, or 
species, or acting in the interest of mankind, peace, freedom, education, 
or science. #2902 


Amy moved here from Montreal. She was out in the country visiting the 
guy she later married. He told her that the black and white cows give 


white milk and the brown cows give chocolate milk. She believed him. 
#2903 


Most people have some one event or thing which stands as their best 
claim to status. This might be an experience that happened to them 
which sets them apart from others. It could also be something that they 
did, such as something they won or excelled at. This could be success 
in sports, a beauty contest, or a lottery. Whatever it is, it represents an 
important aspect of one’s life and becomes part of one’s identity. Other 
people too tend to view the person in terms of this event or thing. “He 
won every event at the track meet. He’s really quite an athlete. He must 
put a lot into it. I really admire someone like that.” “She won the city 
beauty contest four or five years ago. I don’t know how she ever did it. I 
think she’s as ugly as a brush fence, but then I wasn’t a judge. Anyway, 
that’s how I keep her straight from her sister, because I remember her 
from the beauty contest.” “Yeah, remember, they won all that money 
in the big lottery a couple of years ago. Since then they’d walk over the 
top of you, they’re so big. Well, they needn’t bother. I remember them 
before they ever won the money.” People may continue to associate you 
with this event or thing for the remainder of your life. One man in our 
community is always spoken of as “The only man in our parish who 
would remove the church steeple when the roof was being shingled. 
The only one. No one else would go up, but he did. Really something, 
I'll tell you.” Even thirty years afterwards, people still speak of it. #2904 
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A great many people have little understanding of mental illness or how 
to deal with it. Typically people respond with misunderstanding, preju- 
dice, and fear. If a person has “‘a nervous breakdown” or has been in a 
mental hospital, the person is labeled “crazy” or “foolish.” As a result, 
such a person is usually very embarrassed to talk about it. It is also a 
source of considerable embarrassment for the person’s family. In the 
past, and to some extent still today, people who are mildly retarded 
or even socially inept may be labeled “a bit soft,” “not all there,” “not 
too solid,” “a few bricks short a load,” or even “crazy” or “foolish.” 
Once acquired, such labels are virtually impossible to lose. In fact, even 
spending a week in the mental hospital can mean you will be described 
as “crazy,” or some variation of this, for the rest of your days. Once 
you have been so labeled, people believe you will never recover. As a 
result, nothing you say or do is likely to be taken very seriously. “For 
Christ sake, don’t pay any attention to her. She’s as crazy as the dog’s 
arse,” or “. . . as crazy as the crows,” or “. . . as crazy as Billy Prick’s 
dog, and he died barking at the moon,” or simply “. . . as crazy as hell.” 
Also, everything you say or do after being labeled will be watched very 
closely. People often exaggerate your behavior just to make a good or 
funny story. People who are good at telling stories will invent items 
about you just to stimulate conversation and get a good laugh. In most 
cases this is not meant as malicious. It is simply good stuff for a story, 
even if it is at your expense. #2995 


If one wants to think about encounters between humans and alien spe- 
cies with sophisticated technology in interstellar space, it is helpful to 
distinguish between four kinds of time. These are a) the different times at 
which stars and planets develop in different areas of space, b) the amount 
of time it takes for life to appear in different solar systems in space, c) the 
amount of time it takes for life to first develop sophisticated technology 
in different locations in space, and d) the rate at which different species 
develop sophisticated technology. Based on the experience of humans, 
which is a sample of one, it takes a) a very long interval, or billions of 
years, for stars and planets to develop in different areas of space, b) a 
long time, or hundreds of millions of years, for life to first appear in a 
solar system, c) a very long time, or billions of years, for life to reach 
the point where it develops sophisticated technology, and d) a very 
short time, or a few years, for a species that has developed sophisticated 
technology to develop increasingly sophisticated technology. These 
differences in time carry certain implications for encounters between 
species with sophisticated technology in interstellar space. Assume 
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that Species A and Species B have evolved in different areas of space 
and have both developed sophisticated technology. They are likely to 
have first developed this sophisticated technology billions of years, or 
certainly hundreds of millions of years, apart. In other words, one of the 
two species is likely to have developed sophisticated technology a very 
long time ahead of the other. This is because their stars and planets are 
likely to have been formed billions of years apart, and life is likely to 
have appeared in their solar systems billions of years apart. However, 
based on the human experience, once sophisticated technology is 
developed it is likely to become more sophisticated at an extremely fast 
rate. One should recognize that between 1800 A.D. and 2000 A.D., a 
period of just 200 years, humans developed trains, cars, airplanes, jets, 
rockets, space ships, cameras, telephones, radios, television, radar, 
lasers, computers, the Internet, steam and gasoline engines, electricity, 
atomic energy, tanks, atomic bombs, biological warfare, plastics, and 
artificial vitamins and hormones. In the same period humans discovered 
evolution, atomic structure, relativity, and genetics. If a species can 
produce this much sophisticated technology and knowledge in just 200 
years, consider how much sophisticated technology and knowledge a 
species could develop in one billion years, or in just 100 million years. 
Therefore, if Species A first developed sophisticated technology billions 
of years, or even just hundreds of millions of years, ahead of Species 
B, and has been producing increasingly sophisticated technology dur- 
ing this period before Species B ever developed sophisticated technol- 
ogy, then Species A is going to be incomparably more advanced tech- 
nologically than Species B. When Species B first enters interstellar 
space, the odds are that any alien species it encounters in outer space 
has already been there for billions or at least hundreds of millions of 
years. The chances that Species B could hold its own technologically 
against another species that is already in outer space appears ridicu- 
lous. However, once Species B has been in outer space for billions of 
years, then it may be able to hold its own against the average species 
with sophisticated technology that it encounters in space. And at that 
time Species B is likely to dance circles around any other species which 
has just achieved the technological sophistication to enter space. But 
if two species have evolved in different areas of space and are both 
present in outer space, the chances that they are at the same level of 
technological development are miniscule. #296 
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4. Models which identify phenomena 


People apply models to identify the phenomena they encounter. These 
models may be accurate or erroneous. People often change their models 
as they learn more about specific phenomena. 


I feel tired and hungry. 

That’s an aardvark. 

It is snowing outside. 

Our community is below sea level. 


When we were kids we would leave milk and cookies for Santa. One 
Christmas morning we got up and found Santa asleep on the couch. 
But it turned out to be our Newfoundland dog. #2907 


I hitchhike back and forth to university. Many of the middle-aged 
males who pick me up are not well educated. When they ask what I am 
studying, I tell them “Arts,” and they often say, “You like to draw, eh?” 
When I tell them I am studying psychology, they frequently ask, “Are 
you going to analyze me?” #2908 


I had a great science teacher in grade ten. She was a real good head. 
You could get her off the topic anytime. One of the guys in class would 
sit there rolling joints to smoke during the break. She’d keep telling 
him, “You shouldn’t be smoking them cigarettes! They’re bad for your 
health.” She didn’t realize it was marihuana. We thought it was funny 
and laughed a lot, #2909 


Nora, an elderly friend of mine, was driving and several senior women 
were seated in back. They were headed to a wake, and on the way Nora 
hit a parked car. Nora’s head was thrown backward and her wig flew 
off behind her. A woman in back cried out, “Jesus Christ! Jesus Christ! 
Nora’s head is on my lap.” The woman had a heart attack and was taken 
to the hospital. Fortunately no damage was done to either car, #2910 


Erophobia in females (i.e., opposing and attacking recreational sex, 


pornography, prostitution, etc.) is the equivalent of homophobia in 
males. Each sex attacks the practices which are contrary to their core 
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beliefs. Women believe that “females should not appear promiscuous” 
and men believe that “males should not appear effeminate.” #29!! 


When you die it will be like going to sleep, and after you wake up 
you will be able to do the things you always wanted to do, like fly 
and breathe under water. You will be able to have the people you like 
around you, and no one else. #29!2 


When someone commits a crime at sea it is easy to dispose of the evi- 
dence by throwing it overboard. It will be the same in space. #29!3 


Many people consider human life precious or sacred, and they oppose 
contraception, abortion, capital punishment, and euthanasia. They 
assume that humans are the only ones affected by these decisions. They 
ignore the existence of other animal species and the impact each human 
life has on other species. The existence and preservation of each human 
life is a death warrant for an enormous number of members of other spe- 
cies, each of which has as much right to life as does any human. Every 
human either intentionally or unintentionally causes the death of a great 
number of individuals when he or she obtains food, shelter, medicine, 
material goods, and entertainment. Humans use materials which must 
be acquired, processed, manufactured, transported, stored, packaged, 
employed, and disposed of. This often has a negative impact on members 
of other species. It also involves the use of natural materials needed 
by other species and the use of natural areas which would otherwise 
be occupied by other species. When we consider whether to continue a 
human life, we have to take into account how many individuals of other 
species will die if that individual human continues to live. #29134 


We can consider a society or culture a collage of individual and group 
models, #2914 


The courts support government policy. Judges are appointed as political 
rewards, often for service to a political party. #29!5 


Violence should be recognized as a human trait. Humans frequently 
fight, bully, torture, and kill. Many humans are willing to kill others 
who disagree with them or who get in the way of their efforts to obtain 
resources. Humans enjoy violent action in films, books, and games. 
Many get pleasure from killing members of other species. Humans also 


employ corporal and capital punishment, and they frequently go to war. 
#2916 
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The stronger take the resources of the weaker. #29!7 


All countries are established by conquering the population that pre- 
viously occupied the territory. All countries are maintained by protect- 
ing themselves from being conquered. #2918 


Empires are based on military and/or economic conquest. *29!9 


The British Empire was based on military ships that ruled the seas. The 
United States Empire is based on both military ships that rule the seas 
and military aircraft that rule the air. #2929 


When resources (food, shelter, money, sex, etc.) can be obtained, nega- 
tive consequences for others will be ignored. #292! 


Humans repeatedly destroy cultures, civilizations, species, ecosystems, 
as well as other humans, for personal gain. #2922 


What is going on? Basically, individuals are dying from various causes 
while the survivors continue their pursuit of resources. #29224 


One’s belief system is designed to justify one’s acquisition of resources. 
#2923 


People hide what they are doing when it would be criticized. #2924 


People are concerned about the issues that the government and mass 
media want them to focus on. #2925 


Police can become involved in shooting frenzies similar to feeding 
frenzies by sharks. When one or more police start shooting at a subject, 


they all want to do so, even if the subject doesn’t have a weapon. 
#2926 


People try to make their actions appear good, and the actions of their 
opponents appear bad. #2927 


Governments and the news media employ double standards to make 
their enemies look bad and themselves look good. When the United 
States and England invaded Afghanistan, the English speaking news 
media ridiculed the head of the Taliban, Mullah Omar, for living in a 
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palace in Kandahar with hot and cold water, electricity, air condition- 
ing, and his private mosque, on the grounds that most people in Af- 
ghanistan do not have these advantages. It was pointed out that there 
was a mattress in the palace while most Afghanis sleep on the floor. 
Not once did the news media mention the palaces, private chapels, and 
numerous advantages held by the Queen of England, the President of 
the United States, and the Pope in the Vatican that the average citizen 
of England, the United States, and Italy does not have. #2928 


We use double standards when we blame others for doing the same 
things we do. For example, we blame people in other countries for 
clearing natural forests to create farmland, but ignore the fact we have 
already done the same thing. #2929 


The ruling classes have no hesitation to use the lives and property of the 
other classes to protect their own wealth and power. #2930 


Government officials implement the policies of those who provide them 
with resources. #293! 


It is easier to achieve your goals if you remove the people who oppose 
them, #2932 


An individual or faction that opposes a major policy or business interest 
of a country will be identified as an enemy by that country and treated 
as such, #2933 


Nations and armies treat the civilians who live in areas controlled by 
their enemy as their enemies. #2934 


Nations seek to punish their enemies by killing their family members. 
#2935 


Nations consider people who live in other nations expendable. #2936 


Every military unit contains individuals who enjoy raping, torturing, 
and killing. #2937 


Intentionally causing a person physical discomfort is a form of torture. 
#2938 


Those who are out of power are more likely to be prosecuted for graft 
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and war crimes than are those in power. #2939 


National governments use any means they can to achieve their aims. All 
national governments lie, cheat, steal, torture, and murder. The police 
act as the enforcement arm of the government. Their primary role is to 
enforce government policy, not to protect the public. #2940 


We all live in a police state. We are all under surveillance and we all have 
to have identification papers. We constantly have to watch what we say 
and do so we don’t get in trouble with the authorities. #29404 


“We live in a free society” means that we have the freedom to conform, 
obey the laws, and support authority. If you do not conform, obey the 
laws, and support authority you will lose your “freedom.” “Freedom of 
speech” means that we have the freedom to say what those in power 
say, support the laws, and agree with authority. #294! 


So-called “democracy” is a sham. The populace votes for candidates 
and policies which are acceptable to the ruling class and preselected 
by them, #2942 


In an open society there would be no secret documents or meetings, 
and people could use cameras and tape recorders in all settings, includ- 
ing prisons and during police interrogations. #2943 


People in authority positions rarely admit their mistakes or take re- 
sponsibility for them. #2944 


Administrators want all the privileges of their office, but none of the 
responsibilities for the poor decisions they make. Instead they pin the 
blame on lower-level subordinates and punish them. #2945 


People do not respect the wishes of those who can not successfully 
defend their wishes. For example, humans destroy the natural habitats 
of other species, because other species are not strong enough to prevent 
this. Similarly, museums, archaeologists, and grave robbers plunder 
remains and possessions in the graves of people whose loved ones are 
not present to prevent this. #2946 


Existing efforts to protect the environment are a farce. The destruction 


of the natural environment is occurring at a tremendous rate. Efforts to 
protect the environment are so puny that their impact is negligible. #2947 
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If you stop humans from putting an area to human use, nature will 
reclaim it and repopulate it with a multitude of plant and animal 
species. #2948 


Eventually humans will go forth to pollute new worlds. Under the ban- 
ners of “Greed,” “Envy,” and “Irresponsibility,” we will try to convert 
the universe to human use. #2949 


5. Models which provide an explanation 


Feelings are the motivational system in animals. Consciousness is the 
decision-making apparatus in animals. #29498 


The driver is honking his horn because the car ahead of him is not 
moving. #2950 


I think your ears itch because you are allergic to the food you just ate. 
#2951 


There aren’t as many tourists on the roads this year because of the ris- 
ing cost of gasoline. #2992 


The Island population never changes. Every time a girl gets pregnant, 
another male leaves the Island. #2953 


You can always tell when Charlene has a new outfit. She goes up to the 
front of the church, lights a candle, and says a little prayer so she can 
show it off. #2954 


We could never understand why we didn’t get what we wanted from 
Santa Claus, because we knew we were good. Everyone else in the 
community always got what they asked for, but we never did. We’d look 
through the Christmas catalog from Eaton’s and we’d ask for playhouses 
and dolls and machine guns and farm sets. And all I’'d get would be 
a doll and the boys would get a gun or something. It was because my 
parents couldn’t afford what we wanted. They told us, “Maybe Santa 
ran out of toys.” We thought we were pretty deprived. So when we were 
six or seven they just told us that Santa wasn’t real. Then it was easier to 
accept. After that we just asked Dad for what we wanted, and we were- 
n’t as upset when we didn’t get what we asked for. #2995 
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I started watching behavior in a popular coffee shop. I have always 
heard that women go to the toilet more often than men. But that’s not 
what I saw. For every woman who went to the women’s washroom, six 
men went to the men’s washroom. I think I know why. Men can stand 
when they urinate. They do not have to touch the toilet seat. But wom- 
en have to sit. Women do not want their skin to touch a toilet that may 
not be clean, so they try to wait until they can get home or to another 
toilet they believe is clean. #295 


Young people take many risks because they do not realize how easily 
people are injured and killed. #2997 


People do crazy things when there is a full moon. #2998 


God does not make junk. Each person has a combination of talents that 
makes him or her special. There will never be another person just like 
you. Each individual is given a special job to perform on earth. If the 
job is not done by that person, it will not be done at all. #2999 


I recently went through a period of depression which lasted about a 
month and a half. There are a number of reasons why I was depressed. 
First, I had no money from the middle of December through the middle 
of January. I’ve never had a lot of money, but I’ve usually had some. I 
didn’t want to borrow money, so I couldn’t go out over Christmas and 
New Year. Second, my girlfriend broke up with me. I didn’t like her that 
much and planned to break up with her. But my ego was hurt. I couldn’t 
believe she didn’t want to go out with me. Third, I felt overweight, and 
I felt I had to watch every calorie I ate. Fourth, I was worried about my 
grades. I’m in my final year at university and I want to improve my 
marks. I began to worry about my course work, and the more I worried, 
the less work I did, so this became a vicious circle. These four factors 
were the cause of my depression. It is at times like these that you learn 
who your friends really are. Many of my friends got me to talk about 
what was making me depressed. Sometimes I would be responsive, and 
at other times I wouldn’t be and gave my friends a really hard time. They 
didn’t hold this against me and just did their best to help. Eventually my 
depression cleared up, and this happened for several reasons. First, I was 
able to make some money as a bartender in the student center. Second, 
my friends convinced me that since I was going to break up with my 
girlfriend anyway, did it really matter who broke up with whom? Third, 
I lost five pounds and have been able to keep them off. Also, I decided 
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that a lot of people weigh more than I do and it doesn’t seem to bother 
them. Finally, I am getting some work done for my courses. Now that 
my four problems are being solved, there is really no need for me to be 
depressed. So I told myself not to be depressed, and I’m not. #2960 


What is the underlying value of a share of stock? Assume that a strang- 
er approaches you and offers to sell you a share of his company. The com- 
pany presently earns $1.00 a share. The stranger states that he believes 
his company will earn at least $1.00 a share next year. What would you 
be willing to pay for this share? There are many risks involved, such 
as the company may encounter difficulties in carrying out its plans, the 
raw materials used by the company may become more expensive, there 
may be increased competition from other companies, the market for the 
company’s products may become saturated, the company’s workers may 
strike, there may be a downturn in the economy resulting in the company 
selling fewer products, and the stranger who wants to sell you a share 
may not be totally honest with you. Because of these risks the company 
may not earn $1.00 next year. As a result of these risks you would be 
willing to pay less than the company presently earns. If you pay exact- 
ly what the company presently earns for a share, and the company does 
earn $1.00 a share next year, you will have no gain. Would you pay a 
stranger $1.00 for the possibility of being repaid $1.00 a year from now? 
No, you would pay much less than $1.00 for a share, because of the risks 
you will not be repaid $1.00. Now suppose the stranger wants to en- 
courage you to buy and tells you he expects his company to earn $1.20 
next year. Even if you hope the company will earn $1.20 a share, would 
you pay a stranger $1.20 with the expectation of being repaid $1.20 a 
year from now? No, you would pay much less than $1.20 for a share of 
the company. If you pay $1.20 and the company actually earns $1.20 
next year, you will have no gain. Moreover, there are all the reasons why 
the company may not earn $1.20 a share next year, i.e., numerous risks 
involved. Therefore, the underlying value of a stock is less than present 
earnings or less than expected earnings. 

Now assume you want to buy a share of stock in the stock market. 
There are many unknowns, or risks, about a company, the company’s 
competition, the economy, and what other people will do in terms of 
buying and selling the company’s stock. The information you receive 
about the company may also be inaccurate. Because there are many 
risks, rationally you would be willing to pay much less for a share than 
the company presently earns or much less than you expect it to earn for 
each share. However, on the stock market the shares of most companies 
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are priced at many times what the company currently earns. The average 
price of a share is normally between five and twenty-five times what 
the company presently earns per share. The shares of some companies 
are priced at a hundred times or more than their earnings per share, and 
many companies are actually losing money instead of earning it. Shares 
are so inflated in price that you can rarely buy shares at less than current 
earnings. But if you want to buy shares on the stock market you do not 
have a choice. You have to pay this highly inflated price to buy shares. 
Your only hope is that the prices will still be as highly inflated when 
you go to sell them. In other words, you hope to find as big a sucker as 
yourself when you go to sell your shares. 

When there is a market downturn the price of shares can fall like a 
stone. One reason is that the shares were already inflated well above their 
underlying value. How far could they fall? They could fall below their 
present and expected earnings per share. In other words, they can fall to 
their underlying value. #296! 


People want to blame others, not themselves, for their problems. They 
do so for two reasons. One, it is easier to criticize others than to change 
yourself. Two, people want to think of themselves as being good and 
blameless, not bad and blameworthy, #2962 


People distort the truth so that they can appear to be the good guys. 
For example, people criticize ethnic cleansing by others, but ignore it 
when they do it themselves. Thus North American whites make a major 
issue of the systematic dispossession and extermination of millions of 
Jews by the Germans, while they ignore the systematic dispossession 
and extermination of tens of millions of native peoples in North America 
by the North American whites. #2963 


Governments do not take responsibility for their actions, because they 
are not subject to punishment. #2964 


Most politicians will not blame human overpopulation for social, eco- 
nomic, and environmental problems, because this position would not 
be popular with the public. #2965 


If you use propaganda, then you need to use it to whitewash your ac- 


tions. When you are actually good, you do not have to resort to propa- 
ganda to convince others that this is the case. #2966 
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Police encourage individuals to engage in criminal activity in order 


that the police can arrest them, justify their jobs, and get promoted. 
#2967 


Because it is easier for police to get a conviction if they have a written 
confession, the police try to get written confessions. Once the police 
decide who they think did the crime (or want to blame for the crime), 


they use any means they can get away with to get the party to confess. 
#2968 


When one country conquers and occupies another, it often says it 
has to remain there because there would be anarchy, civil war, and/ 
or interference by other countries if it left, and that it has to maintain 
military control in order to ensure democratic self-government. This is 
what the United States stated in the Philippines at the beginning of the 
20' Century, and what the United States stated in Iraq at the beginning 
of the 215 Century. #2969 


6. Models which make comparisons 
I’m three inches taller than he is. 
This is a much better movie than that one. 


I really like this mattress better than the other one, because it is so much 
firmer. 


My girlfriends and I compare our tans. It’s like a big game to see who 
can get the darkest tan over the summer. #2970 


Well, he is about a foot taller than I am. He is probably thirty pounds 


heavier than John and he is better looking than Ronnie. He is hot! 
#2971 


Lots of young people have summer jobs and some of us hitchhike to 
work. We find we get a ride a lot faster if we are wearing a uniform. 
In the fall I get rides to school faster when I am carrying books. One 
driver told me that juvenile delinquents aren’t known for carrying 
books. #2972 
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When I was a boy, lobster was considered a poor man’s food. When I 
went to school I was embarrassed to eat my lunch in front of the other 
kids because I always had lobster sandwiches. They would tease me 
because I never had bologna sandwiches like the rich kids. #2973 


I hate it when I haven’t finished my piano lesson and the next student 
comes early. Then the other student can hear me and know how bad I 
am. But then as I leave, I can hear her play and I realize she’s not much 
better. So I don’t need to take those bitchy looks from her. #2974 


Size is important. I find in our group that the males pick on the tinier 
guys an awful lot more than on the bigger ones. Maybe just because 
they think the bigger ones could slug them out. #2975 


It’s alright for guys to go out and get really loaded, but it’s really, really 
taboo for girls to do so. A guy doesn’t want to take out a girl who drinks 
a lot, because he doesn’t want to be embarrassed by her behavior. A girl 
who gets drunk is considered very loose. So there’s quite a lot of pressure 
on girls not to drink. But if you’re a guy, there’s something wrong with 
you if you don’t drink. There’s a guy, Alvin, in my brother’s group who 
won’t touch alcohol, and he gets harassed a bit over this. But then Alvin 
tokes, so he’s OK. Alvin quit drinking about two years ago. His father 
is an alcoholic and his brothers all drink, so he says, “Look, I’m not 
drinking anymore. I have a car, and I’m not wrecking my car and losing 
my license. I don’t want to end up like Dad.” Sometimes one of the other 
guys tries to quit drinking, but after about six months he’s back on it. But 
Alvin has stuck with it. He’ll have a pop, but he won’t drink anything 
stronger. The other guys put pressure on Alvin when he dances. They 
watch him, because they know he is not dancing under the influence 
of alcohol. So they pick on him about the way he dances and he has no 
excuse. As a result he won’t dance a fast dance. He’ll just sit back and 
talk to us. He’ll dance a “waltz,” or slow dance, because no one will 
pick on him about that. The other guys will dance fast dances because 
they can always use the excuse they are loaded if anyone says anything 
about how they dance. Guys in the country are very self-conscious about 
their dancing. The girls will dance to anything because they’ve got bet- 
ter rhythm. Girls have had more practice, because they danced together 
at the school dances. But most of the guys in our group can’t dance. 
Some of them never started going to dances before they were eighteen. 
They can’t move their hands and feet together, and they just shuffle their 
feet. Their movements are so out of sync with the music, you just feel 


71 


Types of models 


like laughing at them. You wonder what they are doing out on the dance 
floor in the first place. Then if it’s a waltz, they’re just clumsy and they 
step all over your feet. If these guys went to a club in town they'd be 
very embarrassed, because in comparison the guys in town have very 
good rhythm, or they’ve got a pattern anyway. But the males in the coun- 
try where I live will say, “Oh everybody tells me I can dance much bet- 
ter when I’m loaded than when I’m sober,” or “Oh, I'll be better when I 
get a few drinks. I’ll loosen up.” They feel after they have a few drinks 
they don’t care what anybody says anyway. #2976 


In my community, the women used to keep their eye on their neighbors 
and try to get their wash out on the line in the morning before the other 
women did. My mother still notices if her sister, who lives next to us, 
has her wash out before my mother does. Mom will say something like 
“Tina is smarter than me today.” #2977 


I’m taking a course in the Department of Religious Studies at the 
university. The teacher is very good. She’s the first person I’ve met 
who presents both sides. She looks at both the Protestant and Catholic 
approaches to the Old Testament. #2978 


On Prince Edward Island there are Protestant communities and Catho- 
lic communities. What I’ve noticed is the Protestant communities have 
large, beautiful farms and a small church. The houses and lawns are 
well kept and there are nice cars in the driveways. But the Catholic 
communities have smaller farms and a massive, beautiful Catholic 
church. There are lots of little unpainted houses and old rickety cars. 
Apparently Protestants put their money into their farms and houses, and 
Catholics give it to the church. #2979 


I work at a building supply store. Traditionally male customers have 
dominated this market. But today, about sixty percent of the customers 
in the retail section are women. In the past women bought smaller items 
like paint, wallpaper, and craft supplies. They would just get in and get 
out of the store. But today they are more likely to buy items such as 
flooring and lumber for shelves and decks. They have been exposed 
to home improvement shows on television. One woman remarked, “I 
never realized how simple home improvements can be. Watching tele- 
vision has given me ideas on how to spruce up the house and also the 
confidence to do it. In two days a regular person can change a complete 
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room, even if they have no previous carpentry experience.” When I 
measure the length of time male and female customers spend in the 
store, males spend an average of only twenty minutes, but females 
spend an average of forty minutes. Women are more confident and better 
informed and are not afraid to ask questions. They want to discuss the 
product they are interested in, or they ask “how to” questions. The various 
building supply stores recognize these changes in their customer base 
and offer information nights for women, with instruction on everything 
including laying hardwood floors, installing drywall, replacing fixtures, 
doing basic plumbing, and so on. The lumber yard of the store has also 
traditionally been dominated by males, and here about seventy percent 
of the customers are men. In comparison with ten years ago, there are 
both more male and more female customers in the lumber yard. Males 
seem to enjoy their time in the yard. They spend an average of forty- 
seven minutes per visit, whereas women spend an average of just thirty- 
three minutes per visit. The men who spend more time in the yard talk 
about projects, new products, and sports. Women, on the other hand, ask 
questions about how things should be done. Men would never ask such 
questions. The yard foreman believes that males are much too proud to 
ask for tips or even for help. He thinks that men view asking questions 
as a sign of weakness. Because males feel that lumber and construction 
are male activities, perhaps men think that knowledge of these subjects is 
innate. However, this could not be further from the truth. I cannot count 
the number of times I have waited on male customers who were in the 
day before but had to return because they did not know what they were 
doing, yet could not risk their pride and dignity by asking for advice. In 
this industry, pride and dignity can be very, very costly. #2980 


I am a female lifeguard at the swimming pool on the military base in 
Summerside, Prince Edward Island. Those who use the pool can be 
placed into various categories based on differences in sex, age, swim- 
ming ability, and body build. These categories help identify differences 
in behavior, but there is some overlap. 

Many differences occur in relation to sex and age. Adult male 
swimmers are usually very quiet. The majority are Air Force men who 
swim for recreation. Most swim lengths and dive. They seldom horse 
around. In contrast, young male swimmers, from eight through seven- 
teen years old, are constantly at play, are rowdy, and run around the 
sides of the pool. The lifeguard spends much of his time blowing his 
whistle at them, and most get kicked out of the pool before the night 
is over. One evening, for example, six out of thirteen younger males 
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were kicked out for the evening, and another two were expelled for a 
two-week period. Adult female swimmers are a pain. Everything has to 
be just right for them. They usually ask the lifeguard to put up a rope 
so they can do their lengths without being bothered by kids. At the 
same time they expect the lifeguard to look after their own kids like a 
babysitter. If the lifeguard refuses, they get extremely upset and report 
him to the supervisor of the pool. Air Force women, especially wives 
of high-ranking officers, think they can pretty well get away with any- 
thing. Young female swimmers, on the other hand, usually fool around 
the shallow end of the pool, where they play tag and throw rings with 
the boys. The boys usually get too rough and the lifeguard has to rescue 
the girls. Girls are seldom kicked out of the pool. On the same evening 
that eight of the thirteen young males were expelled, only two of the 
twenty-three girls were told to leave. In both cases it was because they 
weren’t wearing bathing caps. 

Other differences occur in relation to swimming ability. Sport 
swimmers usually stay at the nine-foot mark and diving area and swim 
lengths most of the evening. The males usually swim just a few lengths 
and then take a break. The best swimmers tend to be scuba divers or 
speed swimmers. Pastime swimmers swim for exercise and enjoyment. 
They do more diving than those in any other category. They stay in the 
deeper sections of the pool and usually swim a few lengths, take a long 
break, and swim again. Non-swimmers stick to the shallow end of the 
pool. The majority are children. When adult non-swimmers go into the 
water, they only stay for about thirty minutes. It is the non-swimmers 
who require the most attention from the lifeguard. 

Another factor is body build. Practically all overweight swimmers 
go directly into the shallow end of the pool, no matter how cold the water 
is. They are usually poor swimmers. In fact, most are non-swimmers. 
Almost every one carries a towel along. They never leave the pool to 
walk around the deck area. In contrast, the swimmers who are heavy 
and muscular appear to be overweight, but in actuality are pure muscle. 
They are usually involved in speed swimming or scuba diving. When 
they come out of the dressing rooms they normally walk around the 
pool and chat to the lifeguards. They usually enter the pool at the deep 
end. In contrast with the overweight swimmers, these swimmers, both 
male and female, are not self-conscious about their size. Another group 
are those with good figures. Males with good figures are not that bad 
about showing off, but there are a few who walk around sporting their 
great muscles. In contrast, girls with good figures have little interest 
in entering the water. Instead, they use the swimming pool as a stage, 
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rather than for recreation. One evening five out of seven girls with good 
figures walked around on the deck for fifteen or twenty minutes before 
they entered the water. The other two entered the water right away. Tall, 
skinny individuals, both male and female, almost always hunch their 
backs when they are in a bathing suit. However, when they are dressed 
most stand straight. Skinny females, just like people who are over- 
weight, get into the pool as fast as possible. 

Male lifeguards walk the deck more often than female lifeguards 
do. Most of the female lifeguards are very muscular, and remain in the 
lifeguard chair most of the night. There is quite a lot of mental strain 
being a lifeguard. As the evening wears on lifeguards tend to get tired. 
This is when most of the kids are kicked out. #298! 


People on Prince Edward Island identify a variety of advantages to 
living in either the country or the city. Those who live in rural areas 
tend to point out how much quieter life is. Because houses are further 
apart in rural areas, there is more privacy in the sense that one often 
does not have to worry about drawing one’s curtains. Unlike many areas 
of the city, you know your neighbors and can normally rely on them 
when you need their help. Rural areas are often better places to raise 
your children, because there is less traffic, and yards are bigger and the 
children can more easily play outside. The family unit is closer in rural 
areas. The husband and wife spend most of their time working together, 
and children spend more time at home. Another advantage is that the 
cost of houses and property is usually much less in rural areas. 

Those who prefer more urbanized areas, mention different factors. 
There are shopping malls and a large number of individual stores in the 
larger towns and in the capital, Charlottetown. In contrast, many rural 
communities do not have a single store. Many others have only one 
general store, which is usually well equipped with necessities, but does 
not offer much variety. Often in a large community, stores are located 
nearby within walking distance. But in the country one usually has to 
drive several miles to buy groceries. The larger communities on the 
Island contain a number of churches. Many rural communities, on the 
other hand, do not have a church and their people have to travel to other 
communities for religious services. When they do have a church, people 
who belong to other denominations have to travel elsewhere. Schools 
in the larger communities are often within walking distance of home, 
and most students do not have to be bussed. In the country, however, 
communities are usually small and some distance apart and students 
must be bussed to centrally located schools. Therefore many students 
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have to wait for buses and have to endure long bus rides. In urban areas 
the family members do not spend as much time together and therefore do 
not interact as much together. Members work at different things, pursue 
many diverse interests, and spend more time with friends outside the 
family. 

The larger communities usually contain one or more hockey and 
skating rinks, gymnasiums, weightlifting centers, swimming pools, 
tennis courts, bowling alleys, curling rinks, running tracks, and parks. 
Group and private instruction are often provided in sports and the 
performing arts. These facilities and opportunities are rarely available 
in the country, although some rural communities have a rink for hockey 
and skating. Sporting activities are often available at rural schools. 
However, many rural students can not stay after school to participate 
in sporting and other activities because they have to catch their bus ride 
home. “When I was in high school I felt it was a real disadvantage living 
in the country instead of in town where the school was. I wanted to play 
different sports, but I couldn’t because I lived in the country. I didn’t 
have a way to get back and forth between home and school, except by 
school bus at the regular time. Sports were played and practiced before 
and after school, and some kids went to the school at seven o’clock in 
the morning to practice. But I couldn’t get there that early. If I wanted to 
participate in something, I’d have to say, ‘I wouldn’t mind, but I can’t. 
There’s no way I can be on the Student Council because all the meetings 
are held after school, and I have no way to get home at six o’clock in 
the evening.’ But if you lived anywhere in town it was only a five to ten 
minute walk to or from the high school.” 

In larger communities there are various bars, clubs, and recreation 
centers which are usually open six days a week. Although many rural 
communities have a community center, few have a (Royal Canadian) 
Legion or other place to drink, and in many cases these are open only on 
Friday and Saturday nights. Larger communities also have restaurants, 
a liquor store, movie theaters, and a public library, whereas smaller 
communities do not. It is necessary to have access to a car in rural areas 
in order to travel to other communities to use entertainment facilities 
and to date. Taxis are not readily available in rural areas, and it is ex- 
pensive to have a taxi make the trip back home from one of the larger 
Island communities. Therefore one is at a disadvantage if one is drinking 
and should not drive home. In contrast, Charlottetown, the largest com- 
munity, has four taxi companies, and Summerside, the second largest 
community, has two. 

Generally speaking, only the larger rural communities have a fire 
department, police department, and ambulance service. Moreover, the 
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extra time they take to reach a rural household may have critical con- 
sequences. The largest Island communities provide these services, in 
addition to having hospitals, fire hydrants, and traffic and street lights. 
The largest Island communities are less likely than rural areas to lose 
their electric power as a result of winter storms, and people in urban 
areas are often able to find some stores and restaurants open during 
storms. In addition, many rural areas do not receive cable television and 
still share party telephone lines. 

Other factors are mentioned by those who prefer living in the 
largest Island communities. These include more anonymity than in 
rural communities, more tolerance for dressing and acting differently, 
less pressure to participate in community activities, and less physical 
isolation from others. People who live in the rural areas also have to 
make periodic trips to larger Island communities to obtain medical and 
dental services, purchase items which are not available locally, see 
movies, and to use other entertainment and sporting facilities. These 
trips are time consuming, and costly in terms of gasoline. #2982 


In the past the general store was one of the most important institutions 
in the rural Island community. In addition to providing groceries and 
other household and farm goods, it served as a social center in which 
anything from the weather to politics was brought up and hashed out by 
those present. Depending on the store, it also functioned as a post office, 
bank, and telegraph office. In many areas it was the only location with 
a telephone. On occasion it was also used as a meeting house for the 
school board or a political rally. 

In my area there are eight communities within a distance of fifteen 
miles. These include villages, hamlets, and crossroads communities. 
Between fifteen and twenty years ago there were eight general stores 
in the area, one in each community. Today only three of these stores 
remain. Furthermore, the future of the three stores is somewhat pre- 
carious. As one store owner stated, “I was here yesterday and I’m here 
today. But I don’t know if I’Il be here tomorrow.” 

I will discuss the two of the three general stores in my area that I 
am most familiar with. One is situated at a crossroads, while the other 
is located at the hub of a village. They are located about eight miles 
apart, and each store has been privately owned within a family for four 
generations. The stores are usually open from eight in the morning until 
six at night. Nearly everyone in the area does their weekly shopping on 
Friday, which is the busiest day of the week. One store owner states he 
always gets a headache on Fridays from all the business. It is a tradition 
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in the village where one store is located for everyone to go “to town,” 
or Charlottetown, the provincial capital, on Saturday night. That general 
store stays open on Friday night and closes on Saturday night. The store 
at the crossroads is closed on Friday night and open until nine o’clock 
on Saturday night. Both stores used to close on Wednesday afternoons, 
but they no longer do so because the owners discovered that people 
were shopping elsewhere. Whether or not the stores are busy depends 
on the season and the weather. Both stores cater primarily to farming 
communities and therefore are busiest in the spring and fall. Farmers 
can buy their seed, baler twine, coveralls, and other goods they need 
there. Weather is also a factor. According to one store owner, “Bad 
weather brings out the men, and good weather brings out the women.” 
Referring to the past, one elderly resident commented, “You could al- 
ways tell if the weather was bad, as the store would be full of people. 
But if it was fine, nobody would be there.” 

The general stores sell almost everything that one can find in the 
large urban chain stores, but without as wide a selection of brands and 
sizes. Thus one can buy groceries, dry goods, hardware, paint, watches, 
and diamond rings. One does not find exotic items, such as avocados, 
artichokes, and kiwi fruit, for which there is little demand. Both stores 
are rather small and the merchandise is crowded on the shelves. Items 
are often difficult to find, and seem to change place from week to week 
at the whim of the clerks. But the owner and clerks can immediately lo- 
cate anything, whether it is thumbtacks or baler twine. Stores become 
more crowded during the holiday season, when all the fruit, nuts, and 
candy are placed on the floor. Then one sometimes has to avoid rolling 
fruit. Nevertheless, there are a few items that one has to ask for because 
they are not kept on the shelves. These are eggs, canned lobster, and 
vanilla extract. Cartons of eggs are kept in another building, canned 
lobster is kept under the counter because it has a habit of “walking out 
the door,” and vanilla extract is also kept out of sight as the “old fellows” 
have a tendency to drink it for its alcohol content. Both stores also use 
storage sheds for the items that are infrequently wanted. If an item is 
out of stock and you are willing to wait a week, the store will very likely 
have it again. Store owners are very knowledgeable about all the mer- 
chandise they sell, and can provide advice on what type of item one 
should buy. They will also tell their customers which items they don’t 
need for the task at hand. 

Newcomers to the area are given pointers regarding shopping in the 
two stores. For example, “Don’t buy any meat at A’s store, as you never 
know where it comes from.” On the other hand, “B’s meat is alright, but 


78 


Models which make comparisons 


his prices are higher.” Also, “If you are in a hurry, don’t go to B’s store, 
go to A’s.” Even though both stores have a very informal and relaxed 
atmosphere, this is good advice. B and his clerks like to visit with all 
the customers, and although A is quite amicable, he is less talkative. 
Recently I was kept waiting half an hour in the checkout line at B’s, 
while the cashier and the lady in front of me discussed who shot the 
character “J.R.” in the TV program, Dallas. People in line took it in 
stride, and no one seemed to mind. 

For those who live in the outlying areas, going to the store can be 
quite an event. It is the only outing some women have during the week 
and they tend to dress up. In contrast, those who live closer to the stores 
tend to go as they are. For the most part, wives are accompanied by their 
husbands when they go to the store. However, wives do the shopping 
and the husbands tend to huddle around the entrance, which makes it 
difficult to get in and out. There the men discuss crops and the latest 
government farm controls. One married man goes to the store by him- 
self every Saturday evening and presents his list to one of the clerks, 
who then runs around and collects his groceries in addition to doing her 
other duties. Meanwhile he stands at the door and chats with the other 
men. He may have to wait for an hour or two, depending on how busy 
the clerk is. The store owners make convenient use of these excess men 
to help carry parcels to the cars, even if you might be parked “halfway to 
Kensington.” However, hardly any married man would dare to carry out 
the groceries belonging to a young single woman, because of all the talk 
this would generate. In addition, the general store in the village acts as a 
clubhouse for the elderly retired men of the community. They are known 
as “roosters” and can be seen sitting on the front steps on nice days, or 
congregating inside around the entrance in bad weather. 

Prices in the stores are slightly higher than in the urban supermar- 
kets in order to cover the cost of transportation from the urban centers. 
Prices in the store that is more distant from Charlottetown are a few 
cents higher. Although both stores have a sign, “Cash Only,” they 
extend credit to practically everyone. They will also cash personal 
checks without identification. One of the stores was robbed of over four 
thousand dollars in cheques and cash on a Friday night a number of 
years ago. When they learned of the robbery, most clients cancelled their 
cheques and reimbursed the owner. Bartering still takes place. Certain of 
those providing the stores with eggs and produce take their payment in 
groceries. 

The general stores have to compete with the supermarkets in the 
urban areas. “Everyone has a car now and the roads are better, which 
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makes it easier to go to town.” There are rumors a shopping mall will 
be built in our area. If this happens, the future of the local stores be- 
comes more uncertain. One of the storeowners says he was offered 
space in the new mall, but at a rent of about $1000 a month. He feels 
he could not afford this and would be forced to close his store. If these 
stores close, the local residents will lose the personal service they now 
receive. As one resident stated, “Could you imagine being called by your 
first name at a supermarket, or having a check cashed without signing 
your life away?” #2983 


Recently I was talking with a couple of friends who also had a rural 
background, and we found we had a great deal in common regarding 
our experiences growing up. One of the most striking things was what 
we expected and accepted in our homes. 

When we were children and suppertime arrived, there was usually 
just one thing provided, and you could eat it or you could go without. 
Most families who could afford it had one big meal, usually at noon, 
and supper often consisted of leftovers, or of strawberries, biscuits, and 
tea; or string beans, biscuits, and tea; or fried potatoes, biscuits, and tea; 
or molasses, biscuits, and tea; or so on. Without a doubt, many of us 
would have starved had it not been for the biscuits. Most of us would 
never think of saying we wanted something other than what was on the 
table. Mom used to say, “You have two choices; bread and berries, or 
berries and bread. Which would you like?” Few people ever complained 
about the repetitive nature of the meals. Everyone knew it was the best 
they could get and they had to be satisfied. 

We all noted that today children are given several choices in terms 
of what to play with, where to go, and even what to eat. Children today 
seem much more difficult to please than we were. This is probably 
because we had fewer options. Today many children complain if they 
can not go to McDonald’s Restaurant or to Kentucky Fried Chicken at 
least once a week. Also, they do not hesitate to refuse to eat what is 
placed in front of them on the table, because they know their mother 
can produce something else for them from the fridge. Children are also 
more selfish today. I remember if we got something special at the store, 
like canned peaches or ice cream, it was understood that you got your 
share and your share only. If a family member was missing, his portion 
was saved for him and no one else would dream of eating it. Today, 
there is little mind paid to such matters. If you’re not there when the 
container is opened, you’re out of luck. Everyone knows it’s no big deal 
to get more at the store. 
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People of my parents’ generation recognize this change. “I don’t 
know what it is; it’s all different now. People don’t care about you. They 
have everything. They laugh at the likes of us. It’s not the same.” There 
is a great deal of nostalgia about the old days. In rural communities 
older people are often quite disillusioned by the attitudes and expecta- 
tions of today’s young people. People today have access to so much 
more. Rural communities are weaker because social activities are gen- 
erally not held in the local area. Instead, people travel to Charlottetown 
as often as they like. Eating at restaurants is an everyday occurrence. 
This was not the case ten or fifteen years ago, when I was growing up. 

My friends and I concluded that if we were growing up today and 
had to experience what we did in the past, we would feel quite deprived 
and poor. Back then we didn’t know any better. More importantly, every- 
one we knew was in the same boat. So we didn’t care. We never thought 
we were poor or lower class. But today we would. There is a sudden 
abundance of material things and ready access to things outside the 
rural community. Island youth are just starting to relish this abundance 
and the global approach to living. In contrast, many people from off 
the Island have been used to this abundance all their lives. Often what 
Islanders view today as stylish and sophisticated is no longer seen as 
contemporary by people from elsewhere. #2984 


7. Models which specify an objective 
I want to open the window. 
Let me wash my hands. 
I need a sweater. 
Where’s my purse? 
Let me clear the table. 
Stand up straight. 
Clean up your room. 
Go to bed. 


I'll fix the salad. 
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Pll drive. 

I want to buy a newspaper. 

I have to get home before six o’clock. 

That’s the piece of cake I want. 

I want to have fun. 

I want to be popular. 

I want to have a boyfriend. 

I’m going to pay off my credit card debt. 

I want to make a lot of money. 

I’m going to the farmers’ market to buy some lamb. 

I want to see that movie while it is still at the theatre. 

I want to help my family. 

The goal of education should be to train people to question everything. 
If we want to identify the current mission of the human species we have 
to look at what humans do, not what they say. On this basis, the current 
mission of humans is to a) obtain resources as quickly as they can by 
whatever means possible, b) maximize the size of human population, 
c) let individuals compete for scarce resources, and d) convert the earth 
and the universe to human use at the expense of other species. This is not 
an admirable mission. A more desirable mission would be to a) coexist 
with other species, b) limit human population at a level that humans do 
not destroy the environment or other species, c) provide ample food, 
education, and health for every individual, and d) maintain the availabil- 
ity of all resources into the distant future as long as the environment can 


support life. (See Richard H. Wills, “A Desirable Environmental Model,” 
Journal of Environmental Systems, Vol 5 (3), 1975, pp. 153-162.) #29844 
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8. Models which specify how to do things 
How to shave. 
How to scratch a dog. 
How to open a locker. 
How to eat an ice cream cone. 
How to open a package of cigarettes. 
How to clean a toilet. 
How to open an egg. 
How to drive a car. 
How to rake a lawn. 
How to cut up a mushroom. 
How to juggle four objects at once. 
How to change a tire. 
How to do a back flip. 
How to clean a fish. 
How to tie a tie. 
How to eat spaghetti. 
9. Models which identify an obstacle, difficulty, or problem 
I haven’t got enough money in my wallet to buy groceries. 
I can’t wear that shirt because it is dirty. 


I can’t turn left here, because it’s a one-way street. 
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There is a storm forecast for this weekend when we want to travel to 
Halifax. 


I’m too tired to go to the movie tonight. 
Unfortunately I can’t eat that because I’m allergic to it. 


All organizations are riddled with assholes. The bigger the organiza- 
tion, the worse the infestation. *2984B 


We, like other animal species, produce many more offspring than we 
can provide with food and other resources. The result is considerable 
competition for limited resources and a large amount of starvation, 
crime, and war, #2984C 


Models which deal with an obstacle, difficulty, or 
problem 


I put a two-dollar coin into the vending machine, but it rejected it. I 
took out some smaller change and inserted it. This time the machine 
accepted the coins and I was able to get a candy bar. #2985 


I set all my clocks fifteen minutes ahead to help me get to work on 
time. #2986 


I’ve decided to get rid of the clothes I no longer wear so I’ll have more 
room in my closet. #2987 


I need to take some snacks to work, because I get hungry and can’t 
leave my desk to go out and buy something. #2988 


I have to buy a new pair of slippers because my present pair is falling 
apart, #2989 


It’s a good idea to bookmark a useful Internet site so you can find it 


again. #2990 


I always carry a few coins in my pocket for a pay phone or a parking 
meter, #2991 


I floss my teeth a couple of times a day so I can avoid tooth and gum 
problems. #2992 
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I keep getting headaches when I wear my glasses. I’ve made an ap- 
pointment to have my eyes checked because I may need to get my 
glasses changed. #2993 


I carry a book with me wherever I go, so I won’t get bored if I have to 
stand in line or wait for other people. #2994 


Here’s your hat. What’s your hurry? #2995 


I worked as a counselor at a summer camp for children. The staff would 
play jokes on each other to relieve the tension. One evening when our 
cook was taking a shower, we turned the bathroom lights off and stole 


her towel and clothes. Eventually she emerged wearing the shower cur- 
tain, #2996 


I have over a dozen tropical fish in an aquarium. Two of them were zebra 
danios and quite aggressive. They would chase the smaller fish and bite 
their tails. As a result some fish were missing a third of their tails. After 
a couple of the fish with bite marks died, I decided to take out the two 


disturbers and flush them down the toilet. Since then no more fish have 
died. #2997 


It is necessary to have visual recordings to prosecute the police for 
brutality. Without visual recordings evidence is treated as “unsubstan- 
tiated.” Consequently, if we want to minimize police brutality, all 
interactions of the police with the public should be visually recorded 
and these recordings should be available to the public. Moreover, 
the absence of such recordings should be cause for throwing charges 
against the public out of court as well as evidence of possible wrong- 
doing by the police, #29974 


If one wants to help the environment, one acquires property and prevents 


it from being put to any human use. The greater the area that one can 
prevent humans from using, the more one helps the environment. #2998 


Models which specify priorities 


I'll take the garbage out after I finish cutting the vegetables. #2999 


I need to fix my lunch before I leave home so I can take it to work with 
me, #3000 
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I always shave, shower, and put on clean clothes before I go to a party. 
#3001 


I have to go to the bank to get some spending money to use during the 
week. #3002 


Human cultures are strongly skewed. Participants in a culture are not 
aware of this and assume that their culture is well balanced. However, 
consider how much emphasis each culture places on just one or two 
religions or sports out of all the possible alternatives. The reason other 
cultures seem so strange to us is that we see how much their skew 
differs from our own. What is striking is the degree of conformity and 
commitment to this skew by the members of each culture. #3003 


I need to get a car if I want to date and have a social life. #3004 

I need to get a good education so I can get a good job. #3005 

If a country does not acquire atomic bombs and the means to deliver 
them, it can not protect itself from being bossed around and bombed 


back into the Stone Age by a superpower. #3006 


The goal of government is control, not freedom of speech or human 
rights. #3006A 


Models which specify a preference 


I prefer vanilla ice cream to chocolate. #3007 


I hate beets, but I like onions. #3908 
As for chicken, I like the white meat, but not the dark. #3009 


I have to live in the city. I find it really scary being in the country away 
from everybody. This is why I don’t ever want to go camping. #3010 


I think beef is much tastier if it is rare instead of well done. #39!! 


I think cats make much better pets than dogs. You don’t have to take 


cats for walks in bad weather or when you’re tired. Also cats are a lot 
cleaner and don’t smell. #39!2 
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I find it easier to deal with being too cold than being too hot. #3913 

I really dislike it when a person has bad breath or body odor. And I 
don’t like the smell of cigarette smoke on a person or in a home. I just 
want to get away as fast as possible, #30!4 

I couldn’t date two brothers, one after the other. I’d think they'd talk 
about me, and that puts me in a bad position. I once went with a guy, 
and then his brother came and asked me out. I turned him down. Also, I 


don’t like to go out with guys that have taken out my best friend. #3!5 


I much prefer to fly during the day than at night. I think it’s safer, be- 
cause it’s harder for pilots to see at night. #3016 


When I was young the only job a fellow could do to make money was 
farming or fishing. Since I hated farming with a passion, I tried fishing. 


Lobster fishing was my kind of fishing as it lasted only two months and 
the pay wasn’t so bad. #30!7 


Models which evaluate results 
No, you didn’t hear what I said. What I said was... . 
If this doesn’t work, we’ll have to try something else. 
This vegetable tastes quite bitter. Is there something else we could eat? 
I think I’m allergic to green tea. It gives me stomach aches. 


My dance students have a lot of difficulty with the new steps I just 
showed them. [ll have to give them something easier to learn. 


My new auto-focus camera works much better than I hoped it would. 
Your curry tastes great. 
I’m having a bad hair day. 


I have a really hard time talking to her. She always misunderstands what 
I’m saying. 
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Exercise 1: Operating without models 


Spend the next five minutes moving about and interacting with 
phenomena in your environment without using any categories or 
objectives. After you have done so, ask yourself how this behav- 
ior differs from your usual behavior in the same environment. 


People depend on models in order to act and to deal with their environ- 
ment, other people, and themselves. When people identify and deal with 
phenomena, or when they set objectives and specify means to achieve 
them, people are employing models. Although they are seldom aware 
they are doing so, people constantly employ models. They use thousands 
of models every day. They employ models when they identify what they 
want to do, what they should do, how they want to do it, when they want 
to do so, where they want to be, who they want to be with, what precau- 
tions they need to take, what they want to take with them, what they want 
to obtain, who they want to see, what they want to say, what kind of person 
they are, what kind of person they want to be, what they want to achieve, 
why they want to do so, how the world works, why individuals do what 
they do, how to deal with others, when they want to stop what they are 
doing, when they should switch to another model, and what they want to 
do next. Models are also used to identify the negatives of the above. For 
example, people use models to identify what they do not want to do, what 
they should not do, what kind of person they are not, and so on. Without 
models people would not know how to act, what to do, what they should 
do, how to do it, when to do it, where to be, who to be with, what precau- 
tions to take, what to take with them, what to obtain, who to see, what to 
say, what to achieve, why to do so, how the world works, why individuals 
do what they do, how to deal with others, when to stop what they are 
doing, when to switch to another model, and what to do next. In sum, 
models enable people to structure behavior. Models provide direction and 
meaning. People are unable to operate without models. Without models 
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human behavior would be random. Practically all non-random behavior 
is directed by models. 


Assume that someone hands you a piece of clothing. What do you do 
with it? You may decide to “Give it back,” “Give it to someone else,” 
“Throw it away,” or “Keep it.” If you keep it, you may decide to “Sit on 
it,’ “Wash it,” “Burn it,” “Cut it into pieces,” “Frame it and fasten it to 
the wall,” “Fly it from a flagpole,” “Hang yourself with it,” or “Put it 
on.” If you choose to put it on, you have to decide “Where does it go?” 
“What part goes up and what part goes down?” “Which is the inside 
and the outside?” “What is the front and what is the back?” “Do I in- 
sert one or more body parts into it?” “Which body part(s) do I insert?” 
“Where do I insert the body part(s)?” “How far do I insert the body 
part(s)?” “Do [attach it?” “Do I attach it to itself or to my body?” “How 
do I attach it?” and “In what order do I do things?” The answer to each 
of these questions is a model, and if one does not use models, one has 
no idea what to do and can not act appropriately. #3!8 


When you have a school assignment or project to do, it’s impossible 
to proceed until you select a topic to work on. Without a topic you are 
completely at sea and don’t know where to begin. After you pick a topic, 
you can begin to focus on specific things. But even with a topic, you still 
have to select what you are going to concentrate on within the topic. Once 
you select, all that has happened is the area of ambiguity has become 
smaller. It’s as though you’re no longer adrift in the sea, but rather adrift 
in a bay or pond. Again and again, you have to select what you will and 
will not deal with, until the assignment or project is completed. #3919 


Models are the vehicles by which people attempt to satisfy their 
feelings. Our models tell us specifically how to act to deal with our 
feelings. Models provide people with the strategies and means to obtain 
positive reactions, positive stimulation, sex, and pleasant tastes; to avoid 
pain, physical discomforts, criticism, and rejection; and to conserve ef- 
fort, take precautions, avoid hurting others, obtain what others have, and 
protect themselves and their resources. Feelings identify what people 
want, and models provide people with the means to get what they want. 
Feelings motivate people to identify models which will enable them to 
experience pleasant feelings and avoid unpleasant feelings. 

Because we have models, we can experience inconsistency between 
them and what is happening in the real world. As a result we can recognize 
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inconsistency between what we want and what we have, and between the 
way we want things to be and the way they actually are. This inconsisten- 
cy produces tension. We act by trying to change reality to correspond with 
our models. Without models we would not experience inconsistency and 
tension and would not be motivated to act. 


Use of models in everyday life 


Mental activities depend on the use of models. Models occur as catego- 
ries and relationships between categories. Models enable us to recognize 
phenomena, understand what is taking place, specify objectives, identify 
how to accomplish objectives, deal with obstacles and difficulties, estab- 
lish priorities, monitor and evaluate results, and modify our behavior. We 
use models when we recognize phenomena, when we attempt to under- 
stand what is happening around us and to ourselves and others, when 
we decide why people and things are acting as they are, and when we 
speculate on what is happening that we cannot observe directly. When 
we consider past events and experiences, we use models to recall what 
has happened and to explain why it happened. When we consider the 
future, we use models to imagine what might happen and why it might, 
and to fantasize about desirable and undesirable events and outcomes. 
We use models when we consider what needs to be done, and when we 
get ideas, plan what we should do, consider alternatives, establish priori- 
ties, and determine when to act. When we execute a plan or objective, we 
use models to direct our behavior by identifying exactly what we want 
to do and how to do it. We also use models to recognize obstacles and to 
decide how to remove, circumvent, or overcome them. In addition, we use 
models when we monitor and evaluate how successful we and others are 
at achieving objectives. 

We spend each day deciding what we will do next and attempting 
to do it. What we decide to do are our models. They give us direction. 
Most of our models are familiar ones that we select frequently. Therefore 
we have familiar ways of putting them to use. We know exactly what we 
have to do and how to go about it. We have done this often and can do so 
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quickly and easily, and we have no difficulty making adjustments to small 
changes in our current situations. 

Daily activity involves the use of one model after another. The great 
majority of the models we use are familiar models which tell us how and 
when to do our regular activities. For example, when we shower, our mod- 
els tell us how warm we want the water, in what order to wash ourselves, 
how much shampoo and soap to use, when and where to apply the shampoo 
or soap, when to rinse it off, how long to remain in the shower, and in what 
order to dry ourselves afterwards. When we pour ourselves a glass of wine, 
our models tell us where to find a bottle of wine, what kind of wine to use, 
which type of glass to pour it in, how much to pour into the glass, when 
to drink some, how much to drink at a time, and whether we want another 
glass. We have clear ideas, or models, regarding exactly how to conduct 
each of our regular activities. We perform our regular activities quickly 
and accurately, and they require little conscious attention. Often we do not 
notice that we are employing our familiar models. We select and execute 
them so quickly and efficiently that we normally do not realize what we 
are doing. When we become consciously aware of what we are doing, we 
are usually in the middle of doing the activity or we have finished it. We 
usually devote the majority of our consciousness to thinking about and 
deciding upon future activities while we go about selecting and engaging 
in our regular activities. 

The employment of a model normally requires the execution of a 
series of subsidiary models, or “submodels.” Each of these submodels 
must be carried out in order to successfully satisfy a model, such as an 
objective. For example, if one’s model is that one wants to take a trip to 
a distant city, then one must decide when to go, how long to stay, who 
to travel with, and what to do in the city; one must choose and arrange a 
means of transportation; one must get help dealing with pets, plants, and 
work during one’s absence; one must arrange a place to stay; one must 
prepare what one wants to take, such as get one’s clothes cleaned; one 
must pack and get money for the trip; one must then travel to the city; 
one must learn where the places are located that one wants to go to in the 
city; one must go there; one must find places to eat; one must decide what 
to buy; one must make any necessary or desired changes in one’s plans; 
and one must return home. All of these are submodels which support the 
primary model of taking a trip to a distant city. Each submodel in turn 
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acts as a model for subsidiary submodels which must be carried out to 
ensure that the submodel is successfully accomplished. Thus getting help 
dealing with plants while one is gone may involve deciding who one can 
rely on, writing out detailed instructions, showing the person what needs 
to be done and where items are located, and arranging access to the plants, 
such as giving the person the key to one’s home. Every submodel and sub- 
sidiary submodel is itself a model. 

Because our current situations frequently change, we have to adjust 
our regular routines to take such changes into account. Thus when we 
carry our shopping bags from the car to the house, the number, shape, 
and weight of the bags are likely to differ from one shopping trip to the 
next. We adjust our models to deal with changes in the number, shape, 
and weight of the shopping bags. When we put away our clean dishes, 
the number and type of plates, eating utensils, glasses, cups, pots, pans, 
and cooking utensils that we deal with usually change from one day to 
the next. We have to adjust our models to deal with the specific items we 
pick up and place elsewhere relative to other items. Thus we may have to 
move certain dishes that are already in a cabinet out of the way to place 
the clean dishes where we want them. 


I open the freezer door of the refrigerator. I start to put a package of 
frozen bread on the lower shelf in the freezer, where we normally put it. 
But I see the lower shelf is already crowded with other stuff. So I put the 
bread on the upper shelf instead. #3920 


Similarly, each time we straighten up a specific room many of the items 
we have to deal with are likely to change, but we are usually familiar with 
these items and know how to pick them up and where we want to put them. 
Because we are using familiar models to deal with these changes, we make 
these adjustments quickly and easily and give little conscious attention to 
them. 

In addition to models which specify what to do, there are other models 
which specify when to apply a given model. It is considered appropriate to 
brush one’s teeth before going to a dance, but inappropriate to brush one’s 
teeth while giving a speech in front of an audience. It is proper to wear a 
bathing suit at the beach, but improper to wear it at the office. Most models 
are applied at certain times and in certain situations, but not at others. 
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Before we take a shower at home we put a bathmat on the bathroom floor. 
This is so we won’t get the floor wet and slippery after our shower. A fter 
we have finished drying ourselves with a towel, we hang the bathmat up 
to dry. We don’t leave it on the floor where people would step on it with 
their shoes and get it dirty. #3021 


During the winter months we put a nylon cloth over our car windshield 
every night. This prevents ice building up on the windshield. In the 
morning we shake any snow and ice off the cloth and fold it up and put it 
in the car. As a result it takes less time and effort to clear the windshield 
of snow and ice each morning. When the weather gets warmer in the 
spring we stop putting the cloth over the windshield. #3022 


People frequently use imaginary models. These are models that have 
no basis in reality. They include fictional books and movies, theories with- 
out supporting evidence, religious and other supernatural explanations, 
and lies and deceit. 


My dad ran a gas station, so he worked most of the time. When I was a 
kid I used to read about places in the geography books and imagine that 
I'd drive to them. I’d sit in the driver’s seat of Dad’s truck and make all 
kinds of driving noises. There were all kinds of close calls and lots of 
screaming wheels. I was allowed to blow the horn if I wanted to. I drove 
all the way to Montana one Sunday. When I was finished I would go back 
into the house, sauntering like a cool guy, toss the imaginary keys on an 
imaginary hook, and go watch TV. Sometimes my mother would watch 
me from the pantry window. I’d wave and toot, and she’d smile and 
wave back. Once she came for a drive with me. We went to Winnipeg to 
see her sister, #3023 


People may believe that the imaginary models they are using are true. 

In addition to using our familiar models, we sometimes change our 
models. There are several reasons why we may make changes. We may 
add new models when we learn something that we did not know. 


After I read about all the benefits of drinking green tea, I realized I 


should drink a couple of cups a day. Now whenever I want a hot drink, 
the first thing I think of is green tea. #3924 
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You are a lot safer if the car you drive has airbags. I recently read that 
you have to be very careful when you buy a second-hand car, because if 
the car was in an accident, they usually don’t replace the airbags. I guess 
it would be too much trouble or too expensive. After I read that I decided 
that I don’t want to buy a used car, and I don’t want my kids to buy one 
either, #3025 


We may decide that the model we have been using is not working as well 
as another model would, and adopt the new model. For example, we may 
change to a healthier diet, replace an exercise that hurts with one that does 
not, or decide to start taking a different vitamin pill. Similarly, we may 
decide to change our hairstyle, get a different job, develop a relationship 
with someone else, take up a new hobby, or move elsewhere. We may 
also be forced to adopt new models. A new boss may have different work 
expectations, or we may develop a health problem or sustain an injury that 
restricts our activity. Technological developments may change ways of 
doing things, and we may not have a choice whether we accept and adapt 
to the new technology. 


When I phone a government office or a business, I want to talk to a 
person who can give me the information I want. But all I get today are 
these recorded messages which tell me which buttons to push, and when 
I am directed to individuals, there is usually a long wait until they are 
available or else I am informed that they are away from their desk and 
that I should leave a message and they will get back to me. I find this 
very frustrating. #3026 


The problem with many of the child-proof tops that they put on bottles 
of medicine is that they are adult proof too. It can be a real struggle try- 
ing to get them off. The latest one I’ve encountered is one that you have 
to squeeze before you can turn it. These aren’t as hard to open as the 
ones you have to press down on. #3927 


What is politically correct also changes, and people may have to alter the 
way they say and do things. 


When I grew up everyone said Indians and Eskimos. Then this was no 
longer acceptable and I had to say Native Peoples. Later Native Peoples 
was no longer proper and I was expected to say Peoples of First Nations 
and Inuit. Before long it will be something else. #3028 
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When I was a child I was spanked and all the other children I knew were 
spanked too. But today corporal punishment is a no-no. I think you could 
get in trouble if you spank your kids today. It’s safer to find other ways 
to punish them. #3029 


When we consider what we might do, our mind frequently produces 
objections, or reasons why this is not a good idea. For example, if I think 
about taking a nap when I get sleepy at work, I may consider this will not 
look good to my boss and IJ will not get the work done I need to do today. 
Or to use another example, if I consider getting something to eat, I may 
remember I need to stick to my diet. When we consider these objections, 
we may decide on a different course of action, decide to use a way to 
counteract the objections, or decide to ignore the objections and go ahead 
and do what we want to do anyway. For example, instead of taking a nap 
at work, I may decide to go get a cup of coffee to help me stay awake. Or I 
may close my door so my boss does not see me taking a nap. In the case of 
getting something to eat, I may decide to ignore my diet and go ahead and 
eat something anyway. When we consider pursuing a course of action, our 
mind identifies reasons why we should not. These reasons, or objections, 
are inconsistent with the course of action we are considering. Therefore 
our mind identifies inconsistencies and makes us conscious of them so 
we can decide how to deal with them. Both what we consider doing and 
the objections that occur to us are models. 

The models we use enable us to satisfy our feelings. We deal with 
many of our feelings directly. Thus we scratch an itch, change our position 
when we are uncomfortable, eat when we are hungry, drink when we are 
thirsty, interact with other people and pets to get positive reactions, co- 
operate with others to avoid criticism and rejection, and watch television 
to get positive stimulation. However, we also deal with our feelings indi- 
rectly. Thus we get an education and/or training in order to get a job; 
we work at a job to get money that we can use to buy food, shelter, and 
sources of positive stimulation; and we obtain a mate to get a regular 
supply of positive reactions and sex. Models specify what we want to do 
and how to go about it. They are the instruments which enable us to satis- 
fy our feelings. 
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Physical and mental activity 


People pursue a steady stream of physical and mental activities, one after 
another. Physical activities combine feelings, models and submodels, 
focus, actions, and monitoring. Mental activities combine feelings, 
models, priorities, alternatives, problems, and solutions. An example of 
each is given in Table 1, which begins on page 98. 


Degree of conscious awareness of models 


People are consciously aware of one model at a time. The previous model 
must be discarded or dissolved in order to formulate and focus on a new 
model within consciousness. (See Model 1.) 


Model 1: Each model (image) in consciousness 
replaces the previous model (image) 


Consciousness 


Time 1 > Time 2 > Time 3 


Model A > Model B > Model C 


Consciousness is like a stage upon which the individual is the director 
and various sensory images are the actors. The individual selects sensory 
images and considers them in relation to each other. A stage must be 
repeatedly cleared of previous actors and performances in order to make 
room for different actors and performances. Similarly consciousness 
must be repeatedly cleared of previous sensory images and their relation- 
ships to make room for different sensory images and relations between 
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them. One does not expect a stage to remember previous actors and their 
performances. Similarly one should not expect consciousness to remem- 
ber previous sensory images and their relationships. 

We make conscious decisions to add, drop, or rearrange behaviors. 
When a decision is implemented as part of our regular behavior, such as 
in a routine, we no longer need to be consciously aware of it. Instead, 
our consciousness is freed to consider something new. We have different 
degrees of conscious awareness of our models, depending on what we 
are doing. We are much more likely to be consciously aware of what we 
are doing when we make plans than when we execute actions. Our plans 
involve adding, dropping, or rearranging behaviors. 

There are many situations when we are well aware that we are mak- 
ing conscious decisions what to do and we are consciously pursuing spe- 
cific goals. We have a considerable amount of conscious awareness of 
our models when we decide which models to apply. We are often aware 
that we are making plans what to do; considering specific models; select- 
ing between alternatives; recognizing obstacles, difficulties, and problems 
with applying our models; and identifying solutions. We often realize we 
can not proceed until we decide precisely what to do. We are particularly 
aware that we are consciously directing our actions when we intentional- 
ly allocate time to decide on a specific course of action. We may decide to 
think about what we should do, we may try to find a solution to a problem, 
or we may hold a meeting with other people to decide what to do. Also, 
when we act we often have a goal or objective in mind, such as “I’m go- 
ing to get the mail,” “I’m taking out the garbage,” “I’m going to make 
dinner,” or “I have to go get gas for the car.” We are often aware of telling 
ourselves what to do, but rarely aware of telling ourselves how to do it. 
We are also likely to be consciously aware of our models when we talk and 
write about our models, when we notice that other people’s models differ 
from our own, and when we see that results do not match our models. 

In contrast, when we are busy carrying out an objective, we normally 
have very little conscious awareness of our actions. We do not notice 
telling ourselves to do something, and if we notice what we are doing 
at all, it is usually while we are doing it or after we have done so. It is as 
though there is a very light touch involved when we direct ourselves to do 
things, which we are normally not aware of. For example, we do not notice 
that we have told our hand to pick up a cup when we take a drink of coffee 
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or tea, our legs to move forward when we walk, our fingers to scratch an 
itch, our hands to turn off the water when we finish washing our hands, or 
our mouth to form the sounds and words we use when we say something. 
When we are busy doing an activity, we normally do not notice telling 
ourselves what to do or how to do it. 


Often when I know I should get up in the morning, I stay in bed. Then 
when I start thinking about other things, I suddenly find myself getting 
up. I know I didn’t consciously tell myself to get up, but somehow I must 
have told myself to get up or I wouldn’t be getting up. #3930 


We make our movements without being aware we are telling ourselves 
to do so. It is as though our body acts independently of our mind, and we 
can think about and make plans regarding other models while we are busy 
executing a specific model. Thus we can make plans about what we are 
going to do in the future, while we are taking a shower, walking, eating, or 
driving. We use consciousness to decide which behaviors to adopt, drop, or 
rearrange. But we seldom need consciousness when we pursue a course of 
action we have already decided upon. Therefore while we pursue a course 
of action, our consciousness is free to consider what to do in the future. 
We tend to be consciously aware of what is occurring when an activity 
is unfamiliar. The less practiced we are at the activity, the more conscious 
attention it requires, the more decisions we have to make regarding the 
best way to carry it out, the slower we execute the activity, the less effi- 
cient we are, and the more difficulty we have adapting and modifying 
the activity to current situations. The opposite occurs when an activity 
is familiar. The more practiced we are at an activity, the less attention it 
requires, the fewer decisions we have to make regarding the best way to 
carry it out (because we have previously made these decisions), the faster 
we execute the activity, the more efficient we are, and the easier it is for 
us to adapt and modify the activity to current situations. Consider taking 
your regular shower or bath. This is a familiar activity and you give it 
little conscious attention and usually think about other things while you 
take it. However, if you have just had surgery or an injury, and it is impor- 
tant that you do not get the bandages wet while you take your bath or 
shower, you devote a great deal of conscious attention to what you are 
doing while you are bathing, and are less able to think about other things. 
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The reason we can think about other things while we are busy execut- 
ing various activities, is that the activities we are executing are familiar 
ones, and we can quickly give them the conscious attention they require. 
When we walk from one location to another we occasionally check on 
what is ahead of us. Walking is so familiar to us that we do not need to 
give it our full attention. In fact, we seldom notice that we are checking 
from time to time on what is ahead of us. But we still need to check. If 
we try to walk without checking on what lies ahead, we walk slower and 
are more likely to stumble. The more familiar the activity, the less we 
have to plan how to do it, the faster we can monitor the activity to make 
sure we do it correctly, the less time we need to pay attention to it, and the 
more time we have available to think about other things. If we are accom- 
plished touch typists, then it does not take us much time to decide where 
to put our fingers and when to move them, and we can give much more 
attention to what we are writing. 

When we engage in more than one activity, we alternate our conscious 
awareness back and forth between the activities. The more familiar the ac- 
tivity, the faster we can execute the activity and monitor it, and the more 
time we have to apply our conscious attention to something else. With 
familiar activities, we make decisions so quickly that we are normally not 
aware we are making them. When we pursue an unfamiliar or demanding 
activity, such as trying to learn something new or deciding between alter- 
natives, we spend so much more time applying our consciousness that 
we are much more likely to be aware we are doing so. 

We can alternate our conscious attention back and forth between 
multiple activities. As a result we are able to do something else, such as 
plan the day’s activities, while we execute familiar tasks, such as drive 
the car, eat, wash dishes, or brush our teeth. However, we have consid- 
erable difficulty conducting two activities when both activities require a 
considerable amount of conscious attention. For example, it is difficult 
to talk to a person and at the same time read a book or watch a film. If 
we read a book or watch a film, it is difficult for us to think of what to say 
and follow what the other person is saying. Conversely, if we think of what 
to say and listen to what the person is saying, it is difficult for us to read a 
book or follow what is happening in a film. We find it very difficult to do 
two different mental activities at the same time, but easy to do a mental 
activity while we carry out a familiar physical activity. 
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Consciousness is a focusing mechanism 


Consciousness is a focusing mechanism. Consciousness enables us to 
hold a subject in our mind so that we can consider the subject and we can 
consider other factors relative to it. Consciousness can hold its focus for 
a short duration or for a long duration. For example, it can recognize a 
person’s face or a word spoken by another person, or it can pursue a long 
term goal, such as build a house or graduate from medical school. It can 
deal with broad subjects and with very specific subjects. For example, 
it can focus on the universe or on a particular atomic particle, or it can 
focus on all of Europe or on a specific type of crépe at a food stand in 
Paris. Consciousness can shift its focus from one subject to another. For 
example, it can shift from watching a person, to dealing with an itch, to 
thinking about what to say in a letter. 

Consciousness enables us to perform a number of mental operations. 
It allows us to focus on and identify a specific phenomenon, such as a 
door, a child, a tree, or a car. It permits us to focus on and consider a 
specific phenomenon, such as what someone said, what happened at 
work, what was reported in the news, or what the weather is doing. It 
enables us to focus on and understand a phenomenon, such as why a door 
is locked, why a child is crying, or why a worker was fired. Consciousness 
lets us focus on a feeling, identify it, and decide how best to deal with it. 
Thus it enables us to decide what to eat when we are hungry, who to see 
when we are lonely, and what precautions to take when we are anxious. 
Consciousness enables us to focus on specific models and try to put them 
into effect. Thus consciousness allows us to focus on an objective and 
keep it in mind while we pursue it. As a result we can rake up the leaves in 
our yard, go to the store to buy groceries, or telephone a government office 
to get information. Consciousness permits us to focus on the submodels 
we want to use in order to pursue an objective, and allows us to identify 
submodels, consider them, and keep them in mind as we employ them. 
Thus if we want to start a garden, we have to decide where to put it; what 
we want to grow; when we want to plant; what tools we will need; how 
to prepare the soil; what substances to add; how we will deal with weeds, 
insects, disease, and less productive plants; when we want to work on 
it; what kinds of help and advice we need; and what to do with what we 
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grow. Consciousness allows us to focus on and identify obstacles, prob- 
lems, and difficulties, and decide how best to deal with them. It permits 
us to recognize a difficult person, an object that blocks our path, or that 
the store we wanted to go to is closed; to realize the significance of this; 
and decide how best to deal with it. Consciousness enables us to focus 
on alternative models and submodels, weigh the pros and cons of each 
alternative, and decide which ones to use. It allows us to consider different 
possibilities and decide what to do, when to do it, where to go, and what 
to say. As a result we can consider which job to apply for, what to put 
in our résumé, and who to ask for a letter of reference. Consciousness 
permits us to focus on and set priorities. It enables us to decide what to 
concentrate on, what to do next, and what to put aside. Consciousness al- 
so enables us to focus on and monitor what we are doing. As a result we 
can recognize how well we are doing, if we need to do things differently, 
and if we are achieving what we intended. 


Consciousness is used to add, remove, and 
rearrange behaviors 


The primary role of consciousness is adding, dropping, and rearrang- 
ing specific behaviors. Consciousness enables us to consider and decide 
which behaviors to add, drop, or rearrange. See Model 2. 

When we add, remove, or rearrange behaviors, we make a conscious 
decision to do so. If we do not make a conscious decision, our behavior 
will remain the same. Either we will do nothing or we will continue our 
existing routines. This is true for humans and for other animal species. 

We add behaviors when we consciously decide to do something that 
we are not doing. This may be a familiar behavior or an unfamiliar one. 
Thus we may decide to take off our slippers and put on our shoes, or we 
may decide to learn a new dance step. Often we tell ourselves, “What I 
needtodois  _—«,’ or “WhatI wanttodois —” 

We remove behaviors when we consciously decide to stop doing 
something. We may decide to stop temporarily, or we may decide to stop 
completely. Thus we may decide to stop watching television for the night 
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and turn off the set, or we may decide to stop using recreational drugs 
altogether. 

We rearrange behaviors when we consciously decide to change the 
order in which we do things. Thus we may decide to put on our scarf 
before we put on our coat instead of after we put on our coat. Or we 
may decide to make a salad for lunch the next day before we go to bed at 
night, instead of doing so the next morning. 


Model 2: The major role of consciousness is adding, 
dropping, and rearranging behaviors 


Original behaviors Conscious decision New behaviors 


(original sequence of (new sequence of 
models or submodels) models or submodels) 
A, B, C, D, E Add C2 A, B, C, C2, D, E 
A,B, C, D, E Drop B A, C, D,E 

A, B, C, D, E Rearrange D and E A, B, C, E, D 


Conscious activity and models 


A primary task of consciousness is to recognize, select, and apply models. 
Consider the various activities performed by consciousness: 


1. Using categories 

2. Recognizing phenomena 
3. Considering phenomena 

4. Understanding phenomena 
5. Recognizing feelings 

6. Producing models 
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Considering alternatives 

Selecting models 

Recognizing obstacles, difficulties, and problems 

10. Recognizing solutions to obstacles, difficulties, and problems 
11. Setting priorities 

12. Pursuing objectives 

13. Monitoring results 


eos 


1. Using categories 


People focus on and act in terms of specific categories. They focus on one 
category at a time. Normally this is the category they are currently using. 
In the case of material objects, this is what they are looking at. This may be 
the person they are talking to, someone they are watching, the refrigerator 
when they approach it to get food, the floor they are walking over, a chair 
they are planning to sit on, a towel when they go to dry their face, the 
telephone when they reach for it to make a call, or the doorknob when 
they want to open a door. 

People also become consciously aware of categories that they are not 
using. These are categories they may have to deal with. These include 
a) categories which are associated with the category they are using, but 
have different properties than the category they are using, b) other cate- 
gories already in their environment which do not change, c) other cate- 
gories already in their environment which change, and d) new categories 
in their environment. 

When people focus on and use a category, they notice inconsistencies 
which are associated with it. An inconsistency is a phenomenon that is not 
included by the category. In fact, people’s attention is frequently drawn 
to inconsistencies. Thus if they focus on the porcelain basin of a sink, 
they notice the faucet, taps, and drain, which are composed of different 
materials than the porcelain basin and have easily recognized boundaries 
between them and the porcelain. An inconsistency requires a category of 
its own. Recognizing an inconsistency and a separate category for it is 
very useful. When a category remains consistent, one can continue to em- 
ploy the same behavior with it. But when a different category appears, it 
is frequently necessary to employ different behavior to deal with it. Sepa- 
rate categories of phenomena have different properties, act differently, 
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and must be treated differently. Thus a water tap acts differently than the 
basin of a sink, and must be dealt with differently. If the category you are 
using is a hall carpet that you are walking on, you notice when it is inter- 
rupted by a different category, such as a chair on the carpet. The properties 
of the chair are different than the properties of the carpet. If there were 
no chair on the carpet, you would not have to change the way you were 
walking. The presence of the chair, however, may require you to alter your 
path in order to avoid running into it. Similarly, if you are focusing on a 
road which you want to cross, you notice that it is interrupted by another 
category, such as a moving car. The car acts differently than the road. If 
there were no car on the road, you could cross the road when and where 
you wished. The presence of the car requires you to alter your behavior 
and select a time and place to cross in order that you will not be struck by 
the car. 


I eat a rice cake of puffed rice with my breakfast every morning. This 
morning there was something in the rice cake that didn’t chew the way 
puffed rice normally does. Instead of swallowing it, which I do with the 
puffed rice, I took it out of my mouth. It was a husk, and I put it aside 
on a plate. #3031 


In addition, people become conscious of other categories in their 
environment which they may have to deal with. When people are in an 
area, enter an area, or proceed through an area, they often notice whether 
there are any categories they may have to take into account, such as a 
person or vehicle that is approaching them. If so, they tend to focus on 
these other categories from time to time as they glance at or look at them. 
They usually continue to do this until it is clear they will no longer have 
to deal with these categories. Certain categories within their environment 
may cause them to change their behavior and act differently than they 
did before. For example, one may be sitting on a park bench when there 
is a sudden thunder shower, or one may be driving just ahead of a police 
car when the police siren is suddenly turned on. A person may decide to 
respond to these changes. 

If categories remain the same, there is usually no need for a change 
in behavior. Changes in categories, however, may require a change in 
behavior. When inconsistencies with a category that a person is using 
are brought to the conscious attention of the person, the person is able 
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to make a decision whether or not to alter his behavior. The person is 
notified by consciousness that his initial category is insufficient to deal 
with the situation. This provides the person with the opportunity to switch 
to a different category, or model, and change his behavior. Thus when 
a driver is focusing on the road ahead, if he sees an object on the road 
he can decide to drive around it, drive over it, slow down for it, or stop. 
When a pedestrian focuses on the sidewalk he is walking on, he notices 
broken pavement, a rock, a piece of paper, or a puddle ahead of him, and 
he may decide to walk on it, or around it, or step over it. The faster we be- 
come aware that the category we are using no longer applies, the sooner 
we can respond. 

People take various measures to try to help themselves and others 
recognize categories. 


Many sets of dishes have designs on them. Normally the design is placed 
on the edge, or border, of each plate or bowl or cup. It is seldom placed 
in the middle or over the entire inside surface. This is in order that the 
design will not interfere with the food that is placed on or inside the dish. 
One wants to be able to look at each food item as a separate category and 
not have to constantly work at having to separate it from the design on 
the dish. #3932 


Photographers have to constantly worry about interference with the 
subject they are shooting. Ideally there would be nothing in the photo- 
graph except for what the photographer wants in it. However, other 
things can really interfere. If you want to shoot a picture of a specific 
person, you don’t want a busy background or other people getting in the 
way. You don’t want irrelevant items to distract the viewer or to make it 
harder to distinguish what you want the viewer to see. Ideally you want 
a plain background so that nothing interferes with the edges of what 
you are shooting. I frequently have to move into a better position to try 
to get a simpler background. The advantage of working in a studio is 
that you can provide a plain background, such as a sheet of material in a 
single color, behind your subject. One thing that really helps is the ability 
to crop the photograph to remove irrelevant objects. Also computer pro- 
grams for editing photographs allow you to remove objects that you 
don’t want in the photograph. For example, if there is a second person 
just behind and slightly to the side of the person you are photograph- 
ing, the program will allow you to remove the second person. #303 
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People also do things unintentionally which make it more difficult for 
others to recognize categories. 


At the post office they place large plastic mats on the counter. These mats 
are very busy with lots of images of postage stamps for collectors. There 
are pictures of new sets of stamps and the dates they will be issued. This 
is an advertising tool used by the post office to sell stamps that will never 
be used. These mats are placed in front of each clerk at each station where 
they serve customers. When people go to the counter and pay for stamps 
for letters and packages, the clerks frequently place their change on the 
mat in front of the customer. There are many images in various colors on 
the mats, which makes it more difficult to distinguish any coins that are 
placed on them. As a result people frequently do not notice their change 
on the mat and leave without it. (See photograph 532.) #3034 


People seek to minimize the number of categories that they and others 
use in order to save time and energy. Uniforms are worn by the military, 
police, students, and sporting teams, which enable members to be viewed 
and treated in the same way. Words, spellings, definitions, and grammar are 
standardized. In publications, type fonts and sizes are applied consistently. 
Scientists seek the simplest and most encompassing way to describe and 
explain phenomena; and people apply orientations, such as symmetry and 
repetition, to simplify their environment. 


2. Recognizing phenomena 


People are consciously aware when they identify objects and activities. 
They become aware of what is present, what is happening, and what 
changes are occurring. 


I was outdoors. I saw the girl who lives across the street walk out of her 
driveway with her dog on a leash. #3935 


I looked in the refrigerator to see if there was something I wanted to 
eat. I didn’t see anything interesting. #3936 


I hit a nerve while I was brushing my teeth this morning. #3037 


When I drove home last night, there were only two other cars on the 
street. #3038 
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People focus on specific phenomena, and they shift their focus to other 
phenomena. 


I was watching TV when I heard the phone ring. I answered the phone. 
#3039 


I was eating cashews while I was working at my desk, and dropped a 
cashew. I looked for it on the floor. #3040 


The concepts and categories that people use to identify objects and ac- 
tivities are models. 


3. Considering phenomena 


People consider present, past, and future phenomena. They think about 
what is happening, what has happened, and what will happen to their 
environment, other people, and themselves. People use concepts and 
categories and relate them together when they consider phenomena, and 
these are models. 

People observe what is happening at the present time. They notice 
what is present, where things are located, and how they change. They 
may pay attention to food, water, other species, the weather, traffic, poli- 
tics, and/or work. People also observe others. They identify what others 
are doing. When people observe others, they may determine if they al- 
ready know them, how attractive or unattractive they are, and how they 
deal with other people. People also observe what happens to others. What 
happens to someone else could happen to oneself. In addition, people 
consider the experiences of real and fictitious individuals that they en- 
counter in various mass media, such as books, television, and movies. 
People also consider themselves. They observe what they themselves are 
doing, what is happening to them, and how other people respond to them. 

People think about the past. They reflect on what has previously hap- 
pened in the world and in their own environment. 


It only took about two decades to go from the First World War to the 


Second World War. It’s been many decades since the Second World 
War, so we are probably overdue for the next one. #304! 
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Slavery has occurred repeatedly in human society. Obviously humans 
make good slaves, because slavery has been an important component 
in a number of societies. One can even look at soldiers as slaves of a 
military organization. And we still enslave horses, donkeys, cattle, water 
buffalo, dogs, camels, elephants, and cormorants. So there’s no reason 
to think slavery isn’t here to stay. #3042 


When you buy waterfront property, you want to have a very good idea 
how high the water has risen in previous storms. You sure don’t want 
your house to flood during the next really big storm. #3043 


People think about others and what has happened to them, particularly 
those they have been personally involved with. 


I’ve had both a family member and a friend killed in separate car ac- 
cidents because they weren’t wearing seatbelts. #3044 


I miss my cat. He died of old age a few years ago, and I think of him 
often, #3045 


In addition, people think about their past experiences and their previous 
interactions with others. They consider things that have happened to 
themselves, and how they behaved. They think of threats they have en- 
countered, mistakes they have made, previous relationships and sexual 
experiences, disagreements with others, and various successes and pleas- 
ant experiences. 

People also think about the future. They consider what may happen in 
their environment, to other people, and to themselves. They think about 
what they would like to have happen, what is likely to happen, and what 
might happen. For example, people consider possible threats. 


Major earthquakes have killed a lot of people. Most of my family live on 
the west coast in an earthquake zone. If there’s a major earthquake out 
there I just hope they all survive. #3946 


It’s hard to be optimistic about the future of the world, when you re- 


member people have used every weapon ever invented, even when they 
believed it would wipe out civilization. #3947 
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People also fantasize about things they would like to have happen. 


It would make such a difference if we won the lottery. #3948 


I just hope I can earn enough money from my investments so I can retire 
early, #3049 


It would be really nice to be famous and have everyone think and talk 
about you. #3059 


People wonder about what they are unable to observe. They wonder 
what is happening elsewhere in regard to nature and other agents that 
could have an impact on their resources. They wonder where specific 
people are, what they are doing, and how well they are doing. They 
are particularly concerned about family members and others who are 


significant to them and provide them with resources. 


4. 


People seek to understand phenomena and their significance, and they are 
consciously aware of their efforts to do so. They seek to understand their 
environment, other people, and themselves, and they use models to do so. 


I don’t hear from my son very often. He is in his early thirties and lives 
on the other side of the country. When I leave a message that I’ve called, 
he often doesn’t call back. I hope he is OK, but I don’t think he’d tell me 
if he isn’t, #3051 


I worry about my sister, who lives in Australia. She is so passive she lets 
her husband and her children walk all over her and tell her what she can 
and can’t do. My sister has cancer and I think her husband hopes she’ Il 
die soon so he can marry his girlfriend. The last time I talked to my 
sister on the phone, I could hear her teenage daughter in the background 
yelling at her because she forgot to pick up the daughter’s dress at the 
laundry. This upset me, but my sister said, “I deserve it. I forgot to pick 
up her dress.” #3052 


Understanding phenomena 


I can see people outdoors on the street wearing coats. It must be a cold 
day, #3053 
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It is five minutes before noon. It’s time to get ready to go to lunch. #3054 


I walked into the kitchen, where my wife was working at the counter by 
the sink. I could see she was making a salad for lunch. #3955 


When I got out of my car at home I saw that the garbage collector had 
left two of my garbage cans out in the street. I realized I would have to 
put them back in the yard. #3956 


At Christmastime every department store has its own Santa Claus. This 
is ridiculous, because if you take a child to see Santa at one department 
store, when you go to another department store you find another Santa 
there. What is the child to think? You could tell the child the truth, that 
they are people dressed up as Santa, or else you say something like “Oh, 
there’s Santa. He just flew over from the other store.” But as children 
get older they notice little things, and say, “The other Santa wore glasses 
and this one doesn’t,” or “How come Santa was bigger and now he’s 
smaller?” It’s really surprising what some children notice. #3057 


In the past on Prince Edward Island, people traveled in the winter by 
foot or by horse and sleigh. There was only one school in each district 
and some children had to walk as much as five miles a day to get to 
and from school. In one district a mailman would pick up the kids if he 
was in a good mood. On cold winter days the children would hope that 
the mailman would be going their way. This particular mailman chewed 
tobacco and one could see the dark spits along the side of the road he 
was traveling on. If the spits were on both sides of the road, the children 
knew they had missed their chance for a ride. But if the spits were on the 
opposite side of the road to the school, they knew he would shortly be 
coming back their way. #3958 


Sandra told everyone she met at university that she was planning to 
become a doctor. As a result people were impressed and figured she was 
extremely bright. But they soon learned that she wasn’t interested in her 
studies and rarely opened a book. She failed some courses and barely 


got by others. People realized she was very unlikely to become a doctor. 
#3059 


A person can get a good reputation in my neighborhood for being help- 
ful and generous. One younger man has a wife and two children. An 
older woman lives across the street from him and has arthritis in her 
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wrists and arms. As a result she has difficulty lifting her garbage bags. 
The young man helps her put out her garbage every week. Even though 
people in the neighborhood do not know the young man very well, 
he is well liked for doing this. Moreover, the man’s wife and children 
have also become well liked because of their association with him. In 
another part of the neighborhood, an elderly woman lives by herself. 
On weekends the young children in the neighborhood play outside. 
One Saturday the woman invited the children into her house for home- 
made cookies. Since then the children go to her home for cookies on the 
weekends. The children like her and their attitude has spread through- 
out the neighborhood. Because of her kindness to the children the wom- 
an gained the friendship of many people and has a good reputation in 
the neighborhood. #3960 


I was riding in a car on one of the main streets in Can Tho in Vietnam. 
I watched a man pick a dog up under its arms on the sidewalk in front 
of a home. He ran to a nearby motorcycle and climbed on behind the 
driver, who drove off down the street. I think they were stealing the dog, 
probably to eat it. If the dog had belonged to the man, I think he would 
have walked to the motorcycle, instead of run, #306! 


I’ve started buying property in Vietnam, where property values have 
been shooting up. But this month the Vietnamese government tightened 
credit policy at the banks, and fewer people will be able to borrow 
money to buy property from others. This could force a real decline in 
property values and I could lose my money. #362 


When political and military tensions increase in the Middle East, ex- 
ports of oil from that area may be disrupted. Therefore the world price 
of oil is likely to rise. #3963 


When there is an earthquake in central China, it is more difficult to send 
materials, food, and goods from inland China to the coastal cities. This is 
good for the international shipping industry because there will be more 
demand for imports in the coastal cities, #3964 


I wish I had known in the past what I know today. I would have done 


things very differently, and my expectations would have been much 
more realistic, #3065 
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It’s easy to think the grass is greener elsewhere, because you can always 
see negative aspects of your present job, home, and relationships. But 
if most things about your present situation are positive, it’s best to be 
content with it. If you switch, there will just be a new set of negatives to 
deal with. #3066 


Although the field of anthropology is considered to be the study of peo- 
ple around the world, it is primarily concerned with cultural differences. 
Anthropologists focus on differences between human groups, not on 
similarities. They show little interest in what is common between people 
of different groups. They seem to believe that human behavior is made 
up of cultural practices, and nothing else is significant. As a consequence, 
there is little study of common human nature across different cultures. 
The mission statement of anthropology appears to be to catalog the full 
range of human cultural diversity before it is wiped out by westerniza- 
tion and globalization, and field studies by anthropologists identify the 
local cultural practices of each group studied. When anthropologists 
study commonalities, they search for universal cultural practices, not 
universal human nature. As a result when psychologists and biologists 
turn to anthropology to see what anthropologists have discovered about 
human behavior, all they hear about are cultural practices. They are 
misled into thinking that culture is the only significant human behavior 
and all there is to talk about. Perhaps naturalists too are more interested 
in differences between species than in studying common animal nature. 
Just as anthropologists can not help but notice differences in clothing 
and religious practices between human groups, naturalists can not help 
but notice differences in physical appearance between species. #3967 


A wake in a funeral home is a social gathering arranged by the family of 
the deceased and the funeral director. It normally lasts for two or three 
hours. During this time people who have known the dead person and/or 
their family come and go, express sympathy to the immediate family, say 
goodbye to the deceased, and talk to other people there. The following 
observations took place in a Prince Edward Island funeral home which 
caters primarily to Catholics. Non-Catholics also patronize this home, 
but they are the exception rather than the rule. Those using the home 
are from the small urban area where the home is located and from 
surrounding rural areas. 

The mood at a wake ranges from being sad and depressed to being 
something of a farewell party. Often this depends on the age of the per- 
son who died. The mood is much more pleasant when the deceased 


126 


Understanding phenomena 


has lived a long and satisfying life and died of natural causes. In this 
situation the crowd is made up primarily of sons, daughters, nieces, 
nephews, grandchildren, neighbors, and a few older friends. They talk 
about the dead person’s good qualities and accomplishments and relate 
personal stories to each other. A sad element is present if a spouse is 
left behind to live out the last years of their life alone. But generally the 
wake is not an unhappy occasion. The family mingles, drinks coffee, 
and visits with other family members whom they haven’t seen in a 
long time. It is not uncommon to hear jokes and laughter. 

A very different type of wake takes place when a younger person 
dies. The crowd is dominated by friends of the family and the dead 
person. There is usually much sadness and crying. These people also 
talk about the deceased’s accomplishments, but they seem to concen- 
trate on what might have been. Often these conversations get carried 
away. For example, one mother talked about her dead son’s business 
ability and was sure he would have owned half of Charlottetown had 
he lived. Actually he was a small businessman who probably never 
would have had the capital or the desire to accomplish such a feat. Of- 
ten sympathy is felt as much for the dead person as it is for the griev- 
ing family. People seem to feel that the dead person was cheated by 
being taken away at such an early age. 

Another way in which wakes differ is based upon the complexity 
of the family relations of the deceased. The more complicated the dead 
person’s past social life, the more complicated the social relations at 
the wake. This is illustrated by the recent death of a middle-aged man. 
Those present at his wake included his girlfriend, his recently separated 
wife and their two children, friends that he and his girlfriend had known 
together, friends that he and his wife had known together, and his family 
of origin. People at the wake seemed confused over whom to comfort. 
At this type of wake there is sadness, but it is overshadowed by people 
being very careful of their actions and conversation. There is a sense of 
curiosity and an effort not to say the wrong thing. At the wake of a per- 
son whose social life was less complex, everyone concentrates more on 
the death itself and the sadness is more intense. 

Often when a person dies family members have to come from out 
of province to attend the wake and funeral. In this situation, the wake 
becomes a combination wake and family reunion. Although at times 
the event seems rather festive with relatives greeting one another and 
catching up on each other’s news, there is always a certain tension on the 
part of the visitors. Unlike a normal visit, they have had little time to plan 
to leave home. They may have had to leave unfinished projects at work 


127 


Conscious activity and models 


and to hastily find a place to leave the children and pets. The fact that a 
relative has died puts an extra strain on the whole trip. At the wake they 
say things like “It is nice to be here, but we wish it was under different 
circumstances,” and “We would love to stay and visit, but we really 
have to rush back.” Their hosts are probably just as glad, because they 
have to get back to their own busy routines. 

Sometimes, on the other hand, no one comes to the wake. This 
happens occasionally in the case of old people who have few remain- 
ing family members and friends. There are no flowers or sympathy cards 
and no signatures in the visitor’s book. The whole scene looks even 
lonelier when there is a busy wake going on across the hall. To me this 
is the saddest wake of all, and it makes me hope the deceased is not 
watching. 

The way a person behaves at a wake also seems related to their 
concept of death. In questioning different people I’ve discovered that 
those with a strong belief in the afterlife seem to suffer the least amount 
of discomfort over a death. They believe the dead person has gone to a 
better life or reward. These people do mourn a death, but they tend to 
be less upset, accept the death sooner and more easily, and are able to 
comfort others. They also make no secret of their beliefs. For example, 
when one woman’s husband died, her family and friends were amazed at 
her strength. She talked openly about his being “taken” and she felt that 
he was in a better place than we were. In contrast, another woman wailed 
bitterly over the death of her nephew, Justin. When a family member 
tried to comfort her by saying Justin was going to heaven, she replied 
he was only going to a hole in the ground. This woman cried so loudly 
that everyone in the building heard her. She also fainted and smelling 
salts and water were administered. By this time five or six people were 
running around trying to find ways to help her. They felt sorry for her 
and worried about her health. The other family members, however, acted 
very differently. For example, Justin’s brother came into the office and 
muttered he wished she would “shut the hell up.” It is difficult to say how 
much of her behavior was a means of getting attention, and how much 
was related to her concept of death. 

Often people act sad and upset when they enter a funeral home. The 
funeral director recounted that he and his assistant had finished prepar- 
ing for a wake and were waiting for the dead person’s two daughters to 
arrive. They happened to be looking out of the window and saw the two 
women approaching. The women were laughing and happily carrying 
on. The funeral director felt relieved that they were not going to be too 
upset. But when the women got to the door, they stopped laughing. 
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When they entered the building they began to sob loudly. According to 
the director, this isn’t the first time something like this has happened. I 
think the women felt that crying was appropriate to the situation. 

People also give their conversation a negative cast during a wake. 
Much of the conversation is quite predictable. It usually focuses on the 
dead person and the weather. When two people meet at a wake they of- 
ten exchange a few words about the deceased, such as “Isn’t it a shame 
about him (her),” or “It was so sudden,” and then they move on to the 
weather. They discuss the weather that day and any forecasts they’ve 
heard. A recent storm of any kind will dominate a conversation. They 
usually talk about the deceased in a sad tone and about the weather in a 
complaining tone. If the weather is mild out, then it is too mild; if it is 
cold, then it is too cold. There are also certain comments you hear over 
and over again. They come mostly from older people who attend many 
wakes. These include, “You never know who will be next,” “There’s 
no end to this (dying),” “You or I could be next,” “We all have to go 
sometime,” and “You’re here one day and gone the next.” In contrast, 
no one says anything bad or negative about the deceased at their wake, 
no matter how terrible the person may have been. 

Sometimes at a wake people talk about a family’s bad luck. This 
occurs when a family has lost more than one member recently or has 
experienced a fire, accident, or financial setback in addition to the death. 
This attitude seems to occur more frequently among rural groups. They 
are also prone to point out that bad things happen in groups of three. 
If two bad things have happened, they will say there is still one to go. 
However, if nothing other than the death has happened to the family, 
then it is seen as just the way life works, and is not interpreted as bad 
luck. 

The coffee room is an interesting area in a funeral home. The seats 
in the room are arranged in a circular pattern, and there are a couple of 
tables, a coffee maker, and some ashtrays. The room is usually quite 
smoky, because it is the only place people feel really comfortable 
smoking, although some people do smoke in the entrance way and the 
other rooms. Often the coffee room will be filled with men, especially 
when it is a rural wake. Then the men seem to gather in the coffee room 
and stay there for a long time. The women sit in the wake room and 
generally mingle. Often a woman will go into the coffee room, get some 
coffee, and then take it elsewhere. This isn’t true of every wake, how- 
ever. Some families rarely use the coffee room, while other families use 
it, but not in the segregated manner I’ve described. 
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Because the clientele of the funeral home is Catholic, there is 
always at least one priest present at each wake. It is part of their duty to 
attend wakes of people from their parish who have died. They conduct 
prayers with the family and visitors around the casket. After praying and 
sympathizing they sometimes go into the office of the funeral home to 
have a chat or a cigarette. Attending a wake is just one more part of their 
day, and upon entering the office they are off duty. For example, recently 
two priests met in the office and got into a deep discussion about fishing, 
their favorite fishing spots, and a priest, who is a friend of theirs, who 
exaggerates about his catches. The extent to which priests talk about the 
deceased is almost always limited to a comment such as “Gee, it was 
sudden, wasn’t it?” Then they turn to other matters, such as golf scores, 
winter trips to Florida, hockey, baseball, football, and cars. 

The reputation of a funeral home is of the highest importance to its 
success. Since most funeral homes don’t advertise, they depend heavily 
on what the general public see, hear, and think of them. The staff take 
their jobs very seriously and go out of their way to be considerate to 
even the most obnoxious customer. The wake and subsequent funeral 
are planned down to the last detail and are usually carried out without a 
hitch. Because reputation is so important, funeral homes are very careful 
in their dealings with clients. For example, they do not take normal 
measures with delinquent accounts. When a parent or aunt or uncle dies, 
sometimes their immediate relatives live outside the area and can not 
decide who should pay the bill. The resulting family squabble can go 
on for years while the bill remains unpaid. The funeral director is rath- 
er helpless in this situation. He can not repossess the casket and he can 
not initiate legal proceedings, because of the bad publicity that would 
follow. 

When they are not dealing directly with the public, staff often tease 
each other and laugh about various incidents. Practical jokes are not un- 
common. Once a new employee was expected to transport a body in 
one of the funeral vehicles. He was still a little nervous about his job. 
After he had driven for about fifteen minutes he started to relax and lit 
up a cigarette. At this point, a staff member who was hiding in back 
with the body leaned over the seat and said into his ear, “Got a light?” 
Although this happened several years ago, staff still talk about how 
badly he was frightened. 

The funeral home also receives quite a few prank telephone calls. 
Sometimes children and teenagers call, deviously ask if a certain per- 
son’s body is there, and then break into gales of laughter. On more 
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than one occasion adults have called and asked for Myra Mains (my 
remains). Usually they are trying to be humorous, but sometimes they 
are the butt of someone else’s joke. In this situation, staff use a variety 
of responses, such as “I don’t know, are they?” “They were here but 
they left,” and “Someone is playing a very old joke on you.” #3068 


5. Recognizing feelings 


Feelings frequently intrude on one’s consciousness. Feelings may increase 
in strength or reoccur if they are not dealt with. It is important to recog- 
nize what specific feelings mean in order that one can react appropriate- 
ly. One does not want to go to the toilet when one feels hungry, or seek 
medical care when one feels lonely. We also act to avoid experiencing 
negative feelings in the future. Thus we eat so we won’t feel hungry later, 
we dress warmly so we won’t feel cold, and we try to keep our feet dry 
when it rains so we won’t have to deal with wet feet. People use models 
to recognize feelings, prevent and remove negative feelings, and promote 
positive feelings. 


It’s hot in here, #3969 
I don’t know why I feel so tired. #3079 


I get thirsty during the night. Before I go to sleep I always put a glass of 
water next to the bed, #307! 


There was a movie playing at the local theater that I thought I would 
really enjoy. It was a thriller, which is the kind of film I like best, and 
my favorite actor had a major role in it. Moreover, the film had won 
major awards and my friends and the critics recommended it highly. So 
I made time and went to the movie. But when I saw the movie I was 
really disappointed. There was so much unnecessary killing and nothing 
was resolved at the end. I wish I had seen a good comedy instead. #3972 


When I get bad indigestion, I feel dizzy and I faint. I pay a lot of atten- 
tion to what I eat in case it disagrees with me. #3973 


I worry about inflation. The buying power of the dollar is cut in half 


roughly every ten years. That means twenty years from now $1000 will 
be worth only $250, #3074 
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The body notifies consciousness how it feels, such as when it ex- 
periences pains and discomforts. However, it frequently does this when 
one’s mind is not occupied elsewhere. 


When I finished work and turned off my computer, I suddenly realized 
how very tired I was. My eyes were sore and all I wanted to do was to 
go home and crash. #3075 


Before executing a model, one frequently checks with one’s body to 
identify its status. This enables one to deal with bodily needs which 
could interfere with the execution of one’s model. 


I was ready to climb the ladder and clean the ceiling. But I realized I 
was thirsty, and I went to get a drink of water first. I didn’t want to work 
while I was thirsty, and I didn’t want to have to climb back down the 
ladder to go get a drink. #3076 


I have to go pee. I’m going to clean and season a chicken in the kitchen, 


and I don’t want to have to go to the toilet while my hands are all greasy. 
#3077 


A person may live in a culture or family which inhibits identifying 
and expressing certain feelings, or which provides a false model to ex- 
plain a feeling. 


The idea of expressing and discussing our emotions is often viewed 
as natural and healthy. However, many people have extreme difficulty 
when it comes to actually doing so. One problem is our use of language. 
A large proportion of people have trouble putting their feelings into 
words. Although we have many words for feelings, we are not used to 
using these words when we talk about ourselves to others. Many peo- 
ple refuse to give voice to their feelings and talk instead about their 
thoughts on a particular feeling. 

This difficulty is very evident in many rural homes on Prince 
Edward Island. People on the Island talk about thinking a lot of some- 
one. “I know I certainly think a lot of her,” and “I think more of him 
than I ever thought of anyone.” These statements are meant to take the 
place of the more explicit “I love her,” “I really care for him,” or “I 
have very strong feelings for him.” Sometimes parents get angry when 
their teenagers complain that there is a lack of expression of affection 
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in the home. “Well, I can’t understand it at all, if he doesn’t know what 
we think of him by now. We just think the world of him. He should 
know that.” These “thoughts” which are never expressed verbally are 
in fact deep feelings of love, concern, caring, and affection. The word 
“thinking” is used as a substitute for “feeling.” 

It is therefore no surprise that when a person is asked to express 
his feelings on a particular issue, he typically responds with “Well, 
I think that... ” If the person is pressed to respond on a “feeling” 
level, he may become quite defensive and possibly even aggressive. 
“This is all a pack of foolishness. What do you mean, ‘feeling’ level? 
I’m telling you what I think. What more do you want?” This reaction is 
common when a random group of people are in an informal group set- 
ting or in a classroom discussion and one or more members want to talk 
about their feelings and ask others about theirs. Within the counseling 
profession certain individuals use the jargon from their career in their 
daily interactions with friends and acquaintances. Their efforts to elicit 
responses of feelings from others usually fall flat. “Those people who 
try to be so sensitive, they’re so damned phony, it turns my stomach.” 
“Yeah, they can stick that goddamn counseling stuff.” 

When people react in this way to conversations about feelings, it 
is not hard to understand why they get so disturbed when others choose 
to display their emotions publicly. “I had to drive in to town with my 
brother and his girlfriend, and they were holding hands and snuggling 
up to each other all the way in. It makes me sick.” This comment came 
from a nineteen-year-old girl, and her audience, who were eighteen to 
thirty years old, agreed with her. The general consensus was “People 
should keep their demonstrations of feelings to themselves.” 

Most people have little training or experience in either talking 
about their feelings or showing them. Also, people do not want to ap- 
pear extreme or flaky to other people or to themselves. They know that 
this is how they are likely to be perceived if they talk about or express 
their feelings. It is little wonder that most people are so uncomfortable 
with the whole concept of feelings and emotions. It is not that people 
do not experience emotions; it is that they do not want to identify their 
experience as emotional. #3078 


Adults on the Island often make a strong effort to become a child’s fa- 
vorite person. In some cases there is a very subtle competition between 
parents or among the older siblings for this favorite position. Although it 
is always carried out in a jovial manner, the message to the child is clear, 
which is “I’m the one who looks out for your interests.” For example, 
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let’s assume that the five year old is asleep, and the rest of the children, 
who are older, decide to go someplace with their mother. If the father 
wants to be the child’s favorite, he might say, “I wanted to wake you up, 
but the rest of them said, “No, let him sleep.’ I wanted you to go. They’re 
a bad bunch, taking off someplace when you’re asleep.” Sometimes one 
parent will carry this out against the other parent. For example, suppose 
the parents go out to a New Year’s Eve party. In the morning, one of 
them might tell the child that he or she wanted to take the child to the 
party, but the other parent objected. This whole thing is handled in a 
joking manner, and supposedly no one takes it seriously. I can certainly 
remember it being used with me when I was a child, and I know many 
of my friends’ parents used it too. I don’t think parents meant anything 
malicious. In fact, it may well have been used as a way of expressing 
emotion. Rather than coming out and telling the child “I love you,” 
the parent attempted to get the idea of love across to the child in this 
roundabout manner, #3079 


I have always been interested in the problem of talking about one’s 
feelings. This is because I find it difficult to do so. I am not alone. My 
parents have never really told me how they feel. I can not remember 
them saying “I love you.” At times I have wondered if they care, and 
why they have never told me so. 

I decided that if I want to be happier, I will have to learn to ver- 
balize my feelings to others. This was very difficult at first. However, I 
thought that if I learned to do so it would benefit both myself and oth- 
ers. Also, I guessed that once I had told someone how I felt about them, 
it would be easier to do so again. 

I found that there are situations which make it easier to state your 
feelings. For example, it is easier to tell younger children what you feel 
than it is to tell older children. Thus it is easier for me to tell my youngest 
brother how I feel about him than it is for me to tell my older brothers. 
When my youngest brother was much younger I found it easy to tell 
him I loved him. One reason is that he was the youngest member of the 
family and seemed to get all the attention. But most of this attention was 
not in words. I felt he needed it said. 

One of my friends went through the same experience. She said she 
used to find it difficult to express herself. She thought a lot about this 
when she was in high school, and she wanted to do something about 
it. What she did was tell her young nieces how she felt about them. As 
a result she is more open now. She says you must always say how you 
feel, and that you cannot stop when children become older because you 
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think they do not need it anymore. Instead, the older you get, the more 
you need to be told that you are loved, because you have more problems 
when you are older. You need to know someone is there who cares. 

Another situation in which it is easier to tell someone how you feel 
is when either or both of you are drinking. A number of years ago when I 
was eighteen, I had a few drinks and said to my friend, “You are my best 
friend, aren’t you?” She replied, “Sure, Nina, we are best friends.” Then 
she started laughing and I was really hurt. The next time she mentioned it 
I felt really embarrassed. Now whenever I mention it we just laugh. I do 
not find it embarrassing at all now. A few months ago one of my sisters 
had had a little too much to drink. We were just talking away when with 
no warning at all she said, “You know, Nina, you are my favorite sister. 
I have always felt closest to you because I can always talk to you and 
you always seem to be interested in what I have to say.” I was pretty 
surprised she felt this way. Because we have lots of sisters, it must not 
have been easy to say “You are my favorite.” I feel closer to her too, but 
I never really tell her this. One time I drank with my mother at a bar and 
she really opened up. She started talking about all her children, what she 
thought of each of us, how she thought we would turn out, and what she 
expected we would be doing in the future. I really felt close to her that 
night, and was really surprised at what she had to say about each of us. 
She never mentioned this again after that night. 

Another time when it is easier to talk about feelings is when some- 
one is hurt or sick. One of my younger brothers, Jack, can be a royal pain, 
but he can be really sweet, a true charmer, when he wants something 
from you. This past summer I had an attack of pain in my chest. Jack 
was the first one to comfort me and tell me I would be all right. He also 
helped me put on my sneakers. Jack surprised me and everyone in the 
family. Other people I have talked to have had similar experiences. 

After you haven’t seen a person for some time, it can be easier to 
tell them how you feel. When a cousin that I had not seen for ten years 
came to visit, I found I could talk to her easily and tell her how I felt 
about her. But not everyone can do this. One girl told me she couldn’t 
wait for her boyfriend to come home so she could give him a big hug, 
but then whenever he did come home she couldn’t bring herself to hug 
him. 

It is also easier to tell someone how you feel when you write them a 
letter, than when you are face to face. How many times have you written 
the word “love” at the end of your letter, just before you signed your 
name, but have never said this to the person you are writing? Often 
when a girl wants to break up with a guy she will tell him this in a 
letter. 
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In the situations I’ve already mentioned it is easier to tell someone 
what you feel about them. But in most other situations I find it very dif- 
ficult. In fact, most people find it quite difficult in everyday situations. 
The people I know have a hard time saying “I love you.” Young children 
are an exception, because they can express their feelings in words better 
than older children and adults can. They do not seem to be constrained 
to certain situations either. How many times have you heard a child 
say, “I love you, Mommy,” or “I love you, Daddy”? In contrast, how 
many times have you heard an adult say this? Some people say that they 
express their feelings through actions, not through words. As for myself, 
I would rather hear it from the person. #3080 


6. Producing models 


A person produces models which recognize phenomena, explain phe- 
nomena, and identify and deal with feelings, and the person is con- 
sciously aware of doing so. 


I noticed a spot on the ceiling. I thought it might be dust, but the next 
time I looked, it had moved. So I realized it was an insect. #3081 


Spring has arrived. There are some buds on the trees. #3082 


He has stopped playing golf since he broke his hand. #3983 


We need to cool off. How about something cold to drink? #3984 


It was getting warm in the house. So I turned down the thermostat. #3085 


I lifted some heavy boxes. Afterwards I realized my lower back was 
sore. I knew I'd better do some stretching exercises, because every time 
I develop a back problem I can hardly walk for a few days. #3986 


If you’re worried about inflation, it’s really to your advantage to stay 
employed as long as possible, because wages tend to keep up with 


inflation, #3087 


One is also consciously aware when one produces models which 
provide alternatives; specify objectives; identify obstacles, difficulties, 
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and problems; set priorities; identify how to pursue objectives; and mon- 
itor results. One is capable of producing many alternative models. 


We could drive to Halifax on Saturday or Sunday and come back on 
either Monday or Tuesday, #3088 


I have to go out of town for a week. I don’t know whether to close my 
store while I am gone or hire someone to work there who may not be 
honest, #3089 


I have to decide whether to rent an apartment or buy a house. #3990 


There are so many choices (on the menu), it will take me a few minutes 
to decide what I want to eat. #309! 


7. Considering alternatives 


Situations in which people are faced with alternatives or ambiguity are 
brought to their conscious attention. This occurs when people must select 
one or more items from a menu, cafeteria serving table, vending machine, 
or box of assorted candy; when they choose a restaurant, bar, nightclub, or 
hotel to go to; when they decide which pieces of clothing to wear; when 
they select a movie to see, book to read, or music to listen to; and when 
they choose an educational course to take, a field to major in, a university 
to attend, a job to apply for, or a car or house to buy. 

One is capable of producing numerous alternative models to identify 
what is happening, to explain why it is happening, to decide what to do, 
and to determine how to go about it. These alternative models enable one 
to choose between different perceptions, explanations, objectives, means 
of carrying out objectives, and priorities. 


We could take a trip, or we could stay home and save the money. #3992 


We can get a direct flight, or we can stop over in Toronto for a couple of 
days, #3093 


I don’t think you can believe what he says. He’ll say anything to get 
elected. #3094 
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Watch what he does, not what he says. #3095 


We could pay to get the car washed, or we could just wait for the next 
good rain to do the job for us. #306 


What do you want to do first? Buy groceries or clean the apartment? 
#3097 


I am wrestling with what I should do. I have a retail business that I’ve 
owned for fifteen years. The business has finally begun to produce some 
savings in the last three years, and I hope to get out of it and enter semi- 
retirement in about five more years. I rent the space for my business in 
a good downtown location. My problem is that the province encourages 
investment by offering citizenship to individuals from other countries 
who make a substantial financial investment. As a result, a number of 
Asian immigrants are buying buildings in Charlottetown and setting up 
businesses, usually restaurants. They frequently buy up a building, kick 
out the existing businesses, and replace them with their restaurant. This 
is about to happen to the building where I have my business. So I am 
faced with either buying the building I am in or losing my business. If 
I move I’ll have to move to a poorer location where I’ll have less sales, 
moving will be quite expensive, and I’ll have to pay much more rent. 
On the other hand, if I buy the building, I’Il have to use all my savings, 
and all the profit I make over the next five years will be needed to help 
pay for the building. The building is not in the best of shape and it may 
be very difficult for me to sell after five years. I keep wrestling with all 
the factors involved and wondering what I should do. #3998 


People frequently consider many alternative explanations, objectives, and 
priorities which they do not adopt. 


8. Selecting models 


People select many different kinds of models. These include models 
which identify phenomena; explain phenomena; specify objectives; 
identify problems, difficulties, and obstacles; seek to overcome prob- 
lems, difficulties, and obstacles; establish priorities; specify preferences; 
and evaluate results. We will consider one kind of model here, those that 
specify objectives. 
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People identify what needs to be done, what they want to do, and 
what they should be doing. 


I’ve been eating lots of tofu as a healthy alternative to meat. But then I 
read that research shows that soy products, especially tofu, are associ- 
ated with Alzheimer’s disease. So I plan to cut tofu out of my diet. #3099 


People put considerable time and mental energy into deciding which ob- 
Jectives, or models, to pursue. 


I was looking at a magazine and discovered a cartoon that caricatured 
my boss’s management style to a tee. I thought about putting the cartoon 
on our office bulletin board. But if I did so, I know our boss wouldn’t 
change and I would make a permanent enemy. So I decided to forget 
about it, #3100 


Last month I read reviews by experts of various models of cameras. After 
I finished reading the reviews, I knew I wanted to get a model that took 
quality photos and had image stabilization, a viewfinder, and the abil- 
ity to take shots quickly. The camera that best met these requirements 
was model 800. But when I went to buy it, I learned that model 800 had 
been discontinued. However, it was still available in a few locations. To 
get it at a reasonable price I would have to order it from another country. 
Newer cameras from the same manufacturer (models 850, 870, and 890) 
were currently available and were in local stores at an acceptable price, 
but they either lacked a viewfinder or took shots slowly. I debated a great 
deal over what to do. I made lists of features several times so I could 
compare the models. I was tempted to buy one of the recent models 
because I could get it locally that same day. I was also hesitant to buy 
model 800, which was the best camera for me, because I would have to 
fill out an application to order it from the store in another country, get 
a friend of mine in that country to pay for the camera because the store 
wouldn’t accept payment from my country, get the store to mail it to 
my friend because they would not mail it directly to me, and have my 
friend bring the camera the next time he came to visit me. Finally I told 
myself that model 800 was what I really needed, and if I bought one of 
the other models I would want to replace it with model 800 if I got the 
chance. Therefore what I should do was go to all the effort necessary 
to get model 800. This is what I did. It was a lot of trouble, but it was 
the correct thing to do, because I ended up with the best camera for my 
purposes. #3101 
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Many plans and objectives are scheduled for the present and the im- 
mediate future. 


I’m going to get a coffee. Do you want anything? #3!02 


Could you please hand me the scissors? #3103 


Can I see the entertainment section of the newspaper? #3104 


I'll be there in a minute. I just want to staple this together. #3105 


Many other plans and objectives are scheduled for a more distant time, 
perhaps a future day, week, month, or year. 


I normally start planning today what I am going to do tomorrow. Some- 
times I have to get something ready today that I'll need for tomorrow, 
or I have to get up earlier than usual the next morning to get someplace 
on time, #3106 


I shop for groceries every Saturday and do the laundry every Sunday. 
#3107 


Check back with us in August when we’ll have the new schedule for 
the September dance classes. #3198 


When we retire we plan to move to the other side of the country where 
our kids live. #3109 


Consciousness is frequently asked for permission to engage in an 
activity. Often these are requests to obtain pleasure, such as “What about 
a candy bar now?” “How about playing a computer game?” or “What 
about masturbating?” One may ask whether or not one should do what 
one is supposed to do. 


I asked myself, “Should I wash my hands?” and decided “Nah! Don’t 
bother.” #3110 


It was six o’clock Sunday evening, and I wondered whether to go home. 
I decided I’d better do so because I had dishes to wash and laundry to 
fold, #4) 
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In addition, consciousness may be asked if it is acceptable to say 
something specific to a person. Thus one may ask if what one is about to 
say is inappropriate and likely to produce negative consequences. Often 
consciousness considers the merits of a request and decides whether 
to accept or reject it. One may decide to grant the request, deny it, or 
wait until later. For example, consciousness may conclude “It’s only an 
hour before dinner. You don’t want to eat anything now and lose your 
appetite.” 

There are an infinite number of possible objectives we could pursue, 
but we can only pursue one objective at a time. One must select it and 
place it ahead of other choices. Thus one must pick a movie to see from 
all the movies available, one must select a specific route from all the pos- 
sible routes to drive from one location to another, one must pick an apart- 
ment to rent or a house to buy from all those on the market, and one must 
pick the book one wants to read next from all those in a bookstore or a 
library. 


Let’s go to the Thai restaurant on the corner tonight. #3!!2 


I want to see this film. It’s a comedy and fits my mood. #3!!3 


I’m going to the gym. #3114 


Let’s call Harold and see if he wants to get together for a barbecue. 
#3115 


Sometimes one chooses a specific combination from a large number of 
possible combinations. Thus one may select several items for a meal 
from all the possible items on a restaurant menu, or a limited variety of 
foodstuffs from the entire inventory at a grocery store. 

It is difficult to try to pursue more than one objective at a time. Con- 
sider trying to type and wash dishes at the same time, make the bed and 
get dressed at the same time, fix dinner and chauffer the kids at the same 
time, read a book and talk on the telephone at the same time, or paint a 
picture and play chess at the same time. Selecting exactly what one will do 
next, enables one to focus on it and devote the time and energy required 
to accomplish it. One does this both for models and submodels. If one de- 
cides to go to the hockey game (model), one has to make specific decisions 
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whether to go with other people (submodel), what time to go (submodel), 
how to get there (submodel), how to pay for tickets (submodel), and where 
to sit (Submodel). A major role of consciousness is considering alternative 
objectives and selecting between them, and then once an objective is se- 
lected, considering alternative ways to achieve it and selecting between 
them. Consciousness enables us to establish priorities and to decide which 
action to pursue next. 


When I wake up in the morning I often spend fifteen minutes or more 
lying in bed thinking about what I want to do today and how best to go 
about it. I also consider what could interfere with what I want to do and I 
try to figure out how best to prevent this from happening. #3!!6 


Normally one selects the model which a) supports one’s higher 
objectives, b) is most likely to get the job done, c) encounters the fewest 
obstacles, difficulties, and problems, and d) is easiest to employ. People 
often choose models which are compatible with their other models. Thus 
they frequently select models which support their larger objectives and 
reject models which make it harder to achieve their larger objectives. For 
example, a student is more likely to look for a summer job if he needs to 
eam money to pay for university expenses, a person is less likely to go 
drinking or to a movie if he has to go to work the next day, and a married 
couple are more likely to save money if they want to buy a car or a house. 
Frequently we consider a specific plan and then think of the problems we 
will encounter trying to carry it out. If the problems are difficult to deal 
with, we consider an alternative plan. 

One also decides when to carry out something one plans to do. After 
one has an objective one frequently has to wait until the best time to exe- 
cute it. For example, one may know exactly what one plans to do, but put 
the objective on hold while one waits for a particular person to get ready, 
arrive, leave, or finish something; waits for a taxi, bus, or drive to arrive; 
waits for something to start, such as a class, meeting, or performance; or 
waits for someone to answer the phone or respond to a letter or e-mail. 

Consciousness plays a significant role in a) selecting behaviors 
to be added to submodels, b) deleting behaviors from submodels, and 
c) changing the sequence of behaviors within a submodel. In the follow- 
ing example consciousness is used to change the order in which one ex- 
ecutes behaviors within a submodel. 
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Normally when I shower and wash myself, I rinse myself first, apply 
soap all over, and rinse off again. Then I decided I would start using 
shampoo and conditioner on my hair when I showered. Initially I did this 
after I had finished my regular sequence of rinsing, soaping, and rinsing. 
Therefore, I had to have an additional rinse to get rid of the shampoo 
and conditioner. I realized this was inefficient, and decided it made more 
sense to put on the shampoo and conditioner at the beginning of the 
shower rather than at the end. That way I could rinse off conditioner in 
my hair and the soap from washing myself at the same time. Therefore 
I would not have to rinse off as often and could finish my shower faster. 
It took a number of days to make the change, because each time I got in 
the shower I started doing what I had always done, which was to wash 
myself first. But after a while it became second nature, and now when I 
get in the shower I reach for the shampoo and conditioner before I reach 
for the soap. #3117 


A primary role of consciousness is adding, removing, and rearranging 
behaviors. 


9. Recognizing obstacles, difficulties, and problems 


People frequently encounter many obstacles, difficulties, and problems 
when they pursue their objectives. The mind throws these inconsistencies 
into consciousness so we can decide which behaviors we want to add, 
drop, and rearrange in order to accomplish our objectives. There are many 
types of obstacles, difficulties, and problems. One may not be able to 
obtain the necessary facilities and help to carry out one’s model. Thus 
one may need to make a purchase, but the store may be closed; one may 
need to get some information from an official, but the person may not 
be available; or other people may have their own agendas and refuse to 
cooperate. One may lack the resources to carry out an activity. Thus one 
may want to become the head of a corporation, but lack the experience, 
connections, money, and personality to carry this off. One may also find 
that it is harder and takes longer to achieve an objective than one imag- 
ined. Thus fixing one’s car by oneself may be much more complicated 
than one had expected. Another problem is timing. It may not be practical 
or possible to execute a model when one wants to. Thus bad weather may 
interfere with one’s plans to go sailing or on a picnic. Normally people 
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must deal with some or all of the obstacles, difficulties, and problems in 
order to achieve their objectives. 


It is especially annoying when you actually find a vacant parking space 
near where you want to go, but there’s a broken bottle in the space, so 
you don’t dare park there. #3118 


When you try to coach kids in skating there are many problems, dis- 
agreements, conflicts, and confrontations. A coach, no matter what she 
does, seems to be in the wrong with the children, the professional coach, 
or the parents. There are many problems with the skaters, who are from 
five to twelve years old. Many children either do not listen or refuse to 
do what the coach says. If the coach does not say or do anything at all, 
then the professional coach and the parents get angry with her. But if she 
tells the children to “break it up,” or stop what they are doing, in a loud 
voice so that they will hear, then the children and the parents get angry. 
In one case, in the middle of instruction the children started a game of 
tag. The coach snapped at them to stop. Later the professional coach of 
the club told this coach not to raise her voice with the children. The next 
week the coach did not snap at her skaters and the children fooled around 
most of the time. When the coach left the ice a parent approached her and 
told her that she should yell at the boys to make them listen and not let 
them run wild. The coach arrived at a compromise. The next week there 
was a skater who was disrupting the class and refused to listen, and the 
coach sent him off the ice for the day. This pleased the parents and the 
professional coach, but not the children. Another problem a coach has to 
deal with is the professional coach. One coach had been taught a certain 
way to do a three turn by her own professional coach and this coach 
taught her group of skaters to do it that way. The professional coach in 
another club where this coach was teaching watched her and told her that 
whoever had taught her was a bad teacher and that she should teach the 
three turn another way. It made no difference that the professional who 
had originally taught her had achieved a much higher level of expertise 
than the local club professional. All professionals do things differently, 
they want their coaches and skaters to do things their way, and they 
retrain those they work with. 

The worst conflicts that coaches encounter are with parents. As a 
result of these conflicts some parents have taken their children out of 
skating class and some coaches have quit. There are a number of areas 
in which parents and coaches disagree. These include playing games, the 
amount of coaching time allocated to each child, talking to the child and 
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the coach during ice time, calling the child off the ice, complaining, and 
expecting the coach to be infallible. A common problem is that parents 
complain that the coach gets the children to play games. However, at 
coaching clinics it is taught that games are an important part of teach- 
ing children to skate. Games make skating fun. Younger children 
do not have a long attention span and games help them learn skating 
without realizing it. Another problem that has caused some coaches 
to quit is parents claiming that the coach spends too much time with 
other children and not their own. Often the coach does give each child 
an equal amount of time, but a parent insists that their child is not being 
given as much time as others. Also, the coach may give certain children 
more help because they need it. Sometimes one child may need more 
help one week and a different child may need more help the next week. 
In one instance I arranged for a coach to spend some time helping me 
with my skating. A parent whose child was learning skating at the same 
time complained that the coach was giving me too much attention. This 
parent complained about this particular coach so many times that the 
coach eventually quit coaching. Coaches are instructed not to argue with 
parents. Another problem is that parents expect the coach to be perfect. 
If the coach makes a mistake, parents may criticize her severely. This is 
not usually done to the coach’s face, but behind her back. Many parents 
criticize coaches and professionals in their absence, but tell them how 
good they are to their face. Also, many parents insist on talking to their 
child from the boards, or the wall at the edge of the ice. This disrupts the 
child, the group, the coach, and everyone else around them. Often the 
parent shouts something like “Listen to the teacher, Sally!” The child 
can not listen to both the teacher and the parent at the same time, so the 
parent in effect forces the child to stop listening to the teacher. Some 
parents call their child off the ice during the time the coach is teaching. 
In one case a parent told her child to come to her on the other side of 
the rink. This disrupted the whole group and the coach lost their atten- 
tion for quite a while. All the parent wanted to do was to fix the child’s 
hat. One of the biggest problems occurs when parents think they know 
how to skate better than the coach does. They will waylay the coach and 
tell her how to do things. For example they will tell the coach she should 
get the children to use their picks to stroke, or that she should hold on 
to the children’s hands so they do not fall. Neither of these things should 
be done. Also, parents will tell their child, after she leaves the ice, that 
she should do things differently than the teacher is showing her. As a 
result the child believes her parents and does not listen to the coach. 
In one case two skaters were taking a dance lesson from a professional 
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and their father called them over to the boards to show them “the right 
way” to do the steps. At other times this father would get angry and yell 
at his kids for not doing things right. He interfered so much that he was 
banned from the rink while his children were skating. The majority of 
parents say nothing or are sympathetic with the coaches. Those parents 
who are the most trouble tend to be in their twenties and thirties. Few of 
the middle-aged parents cause problems. *3!!9 


When people consider and attempt to apply specific models and 
submodels they frequently foresee or encounter problems, difficulties, 
and obstacles. They focus on these problems, difficulties, and obstacles 
and recognize their significance. They frequently reject models because 
of the problems, difficulties, and obstacles associated with them. People 
use models when they recognize problems, difficulties, and obstacles. 


I needed to make a phone call, but I couldn’t find the telephone book to 
get the phone number, *3!20 


I would like to take a trip to Las Vegas with my friend, but I know I can’t 
get away from work to go with him. #3!2! 


We shouldn’t go out to eat tonight because I have all this food prepared 
that needs to be eaten before it goes bad. #3122 


Well if I get a bike for my boy, my girl will expect me to buy her some- 
thing expensive too. *3!23 


I stopped for the stop sign, but I had to drive forward on top of the 
pedestrian crosswalk to see around the large hedge on the corner. I saw 
a car approaching, which meant I had to wait. Then I saw a pedestrian 
almost at the corner. I decided to back up so he could cross on the cross- 
walk. I looked to see if the road behind me was clear, and saw another 
car immediately behind me. I knew I couldn’t back up without hitting 
the other car, so I decided to stay where I was. #3124 


This year has been a difficult and stressful one for my family. My grand- 
father has diabetes and my grandmother is very frail. They are both in 
their eighties and not so spry anymore. This fall my grandfather was in 
the hospital for two months because his diabetes was out of control. This 
was particularly stressful for my grandmother because she hadn’t lived 
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by herself since she married. Mom and I took turns staying with her 
overnight until she got used to living by herself. When my grandfather 
returned from the hospital the stress for the family increased. My 
grandmother insists on taking care of my grandfather in their own home 
without any assistance. This worries the rest of us because my grand- 
mother is not capable of taking care of herself, let alone my grandfa- 
ther too. My grandfather is twice her size and she can’t support his 
weight if he needs to get in and out of a chair, bed, or bathtub. She is 
not very steady on her feet. Also, she isn’t giving herself or my grandfa- 
ther their medications properly. When anyone mentions moving into 
a seniors’ residence my grandparents find it very stressful. The fear of 
losing their home and their independence is one of their biggest sources 
of stress right now. I only hope I can learn from their experience so I can 
lead a less stressful life when I am their age. #3!25 


Before people say something, they consider if there are any reasons why 
they should not. If there are any reasons, they may decide to change what 
they were going to say, or not say anything, or they may decide to go ahead 
and say what they had originally planned to say anyway. 


Before I use a swearword or an off-color remark I consider whether it 
is appropriate to use with the person I’m talking to, #3!26 


There are so many fat people around. Some are as big as a house, and 
I always marvel how they are able to move around and not knock 
everything over. It’s hard for me to see them as anything other than a 
giant ball of fat. But I don’t want to hurt their feelings, so I always wait 
until they are out of earshot before I make a comment about them to 
someone else. #3!27 


People frequently recognize obstacles, difficulties, and problems im- 
mediately when they consider adopting a specific model. 


There is a Cuban dance troupe performing in town on Monday night. I 
would love to go, but I have to teach my course on Monday night. #3!28 


Someone recommended a promising stock and I checked it out. I agreed, 


it was the kind of stock I like to buy. But I really can’t afford to buy any 
stock right now. I‘ve promised my money to help out my relatives. #3!29 
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However, many obstacles, difficulties, and problems are not recognized 
until some time later. 


My wife and I considered taking a vacation in August. But later we 


remembered we had several medical appointments scheduled during 
August that we’d arranged months beforehand. #3!3° 


10. Recognizing solutions to obstacles, difficulties, and 
problems 


When people identify problems, difficulties, and obstacles, they produce 
other models to try to solve and circumvent them. 


Model 3: Encountering and dealing with an obstacle, 
difficulty, or problem 


Behavior —> Encounter -—> Conscious — Conscious — New 


problem awareness decision how behavior 
of problem to deal with 
problem 


One can either produce a solution to an obstacle or problem, or one can 
produce an alternative model. 


I turned on the water to wash my face and noticed there was no face 
towel on the towel rack. I went and got one from the linen closet, hung 
it up on the rack, and proceeded to wash my face. #313! 


I thought about going to a movie, but remembered I’m unlikely to get 
a babysitter on a school night. So I decided to wait until the weekend 
when I can get a babysitter, #3132 


At the end of the workday, I decide it is time to leave work and drive 
home. I get in my car, and when I try to exit the parking lot, I see sev- 
eral cars and trucks on the street headed in my direction. I decide to 
stop and wait for them to pass before I drive out on the street. #3133 
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I leave the house early Saturday morning to go to yard sales. I notice 
my car windows are covered with moisture, and I know this will make 
it difficult to see. I decide I will have to wipe the windows clear. So I 
enter the car and find a roll of paper towels. I tear off two towels and 


use these to wipe all the windows and the outside side-view mirrors. 
#3134 


I see a large stone lying on the road ahead of me. I slow down and 
drive around it, #3!35 


I take the laundry out of the clothes dryer and find that a large towel 
is still damp. I need to hang it up to finish drying. I look for a clothes 
hanger to hang it on, but all the clothes hangers are being used. So I 
hang the towel over the doorknob of the linen closet. #3136 


Items are put on sale in grocery stores in order to attract people. How- 
ever, often there is a limit on how much of an item a customer is al- 
lowed to buy. Some married couples get around this by splitting up 
and having each person buy the maximum amount of the item they 
are allowed. #3137 


None of the stores in town have what I need. So I’m going to order it 
through the Internet, #3!38 


I need to leave work and go to a restaurant to get some lunch. But it’s 
raining really hard outside and I don’t want to get wet. The rain usual- 
ly lets up after a while, and I’ll go then. #3139 


I don’t have time for lunch before the meeting. So P’Il have a muffin to 
hold me over. #3140 


Iam a vegetarian, and I ordered a vegetable stir fry in a restaurant. When 
the dish came there was a meat sauce on it. I didn’t want to complain, 
but I didn’t want to eat the meat. So I picked all the little pieces of meat 
out and put them aside. Then I ate the rest. #3!4! 


I was hungry and thought about eating some crackers. Then I remem- 
bered that fruit would be better for me, and I ate a pear instead. #3!42 


It would be good for me to go to the gym. But if I do, I won’t get the 
work done I need to do today. I’ll try to go tomorrow. #3!43 
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When I’m really mad I totally flip out and grab whatever is near. I don’t 
trust myself. Now when I feel myself getting mad I just go to the gym or 
go boxing. #3144 


It was the evening of the first day of June. Inside the house I sorted the 
paper, plastic, and glass trash into a number of bags to be recycled. Then 
I carried two of these bags outside to the front curb for the city’s month- 
ly pickup service. But when I walked back to my front door I heard and 
saw several June bugs, or large beetles, attracted by the light inside the 
front door. They were buzzing loudly and flying against the glass door. I 
certainly didn’t want them inside the house. So I waited until they were 
away from the door, dashed inside, quickly pulled the door shut, and 
decided I would wait until the next morning, when the June bugs would 
be gone, before I carried the remaining bags outside. #3!45 


The reason I like to smoke grass instead of drink alcohol is that I don’t 
have to worry about failing the breathalyzer test if the police stop me 
when I’m driving. The breathalyzer can’t tell if you’ve been using 
marihuana. Many university students prefer to get stoned because they 
don’t want to lose their driving license. #3146 


I traveled with a group of fans to Montreal to support the basketball 
team from the Island. We traveled in six vans, and each van held about 
fifteen people. We were instructed to meet after the game, back at the 
hotel at five o’clock on Sunday, to return home. However, one person in 
our van, Joel, did not return to the hotel. People from all the vans were 
assembled in the hotel, and we discussed where Joel might be. When we 
pooled our information we concluded that Joel was last seen at the game 
slightly intoxicated. Some of the guys went out to look for him in nearby 
bars. Meanwhile the majority of fans wanted to leave without him. In 
fact, three vans did leave on time. People in my van wanted to leave 
too, because no one had any money left to eat and sleep in Montreal for 
another night or to pay for additional rental for the van. It was generally 
felt that this was Joel’s problem and he was an adult who should be 
responsible for himself. The last three vans waited for two hours, and at 
seven o’clock we decided to leave without Joel. The basketball team was 
staying for another night and would subsequently fly home. We notified 
them and their coach to keep an eye out for Joel. Joel was the subject of 
much discussion on the way home, because everyone wondered what 
had become of him. We played a game in our van in which each person 
had to tell a story about what happened to Joel. Some of the stories were 
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quite humorous, which indicates that no one was very worried. Joel was 
found that night. He wandered back to the hotel and after he sobered 
up the soccer team explained to him what had happened. Joel has given 
three different accounts of where he was and none of them hold much 


water. I guess we will never know where he was. #3!47 


When one encounters obstacles which interfere with pursuing a specific 
objective, one must form a clear mental idea exactly how to deal with 
each obstacle in order to proceed. 

Many obstacles, difficulties, and problems can not be satisfactorily 
solved or circumvented. In such cases, one uses various models in order 
to cope with the situation. 


The women I know use different strategies to deal with heartbreak when 
their boyfriends break up with them. Quite a few take long bubble baths. 
They say it helps them relax and think clearly. One lady said you should 
add baking soda to the bubble bath, put on your favorite music, light one 
or two candles, turn off the lights, and use a bath pillow. I tried this and 
it really works. Two women I talked to say they take long walks to ease 
the pain. One said that looking at the birds, trees, and water makes her 
feel better. The other said she walks for exercise. She wants to lose a few 
pounds and make the guy feel sorry he dumped her. A close friend of 
mine advocates breaking things as a great way to relieve stress. I’m not 
saying you should break the gifts he gave you. But breaking something 
that belongs to him can help relieve the pain. If he left something at your 
place, such as his favorite sweater, get out the scissors. Screaming is a 
favorite heart mender. Try to make sure the guy is present and take two 
or three breaths beforehand. My suggestion is to let loose right in his 
face or in his ear if he is on the telephone. When one of my friends is 
heartbroken, which happens quite often, she likes to make everyone else 
as miserable as she is. I’ve seen her do this. She turns into a real bitch, 
criticizes her friends to no end, and tries to pick a fight with someone. 
Writing hate letters to your ex-boyfriend is a good approach. Just write 
down your feelings about him and what he has done to you. This will 
help you face your feelings and stop hiding from them, and you don’t 
have to mail the letters. Two women told me they go on a big drunk to 
ease the pain. However, one said this usually gets her in trouble. This 
woman is very shy, but one morning following a big drunk she woke 
up in bed with a total stranger. Another woman says she sleeps with the 
guy’s best friend, which may ruin their friendship. Watching a favorite 
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movie or reading a favorite book is a good way to forget your heartbreak. 
This can help keep your mind off the guy who dumped you. However, 
this may not work if your favorite movie or book is a sappy love story. 
You can also listen to your favorite music, and one woman I know sings 
as loud as she can with the songs. One thing that is common to almost all 
women is crying. Some say it helps to relieve tension. Others say they 
do it to make the guy feel bad. Personally, crying makes me feel better. 
Sometimes I feel really bad, but I can’t cry. Then Ill see something on 
TV that will suddenly get me started, and I’ll cry for a long time. I always 
feel one hundred percent better after a long cry. Next to crying, shop- 
ping is the most popular way to deal with this problem. If you buy a lot 
of stuff you really want, you are going to put yourself into debt, which is 
a much bigger problem to worry about than heartbreak. One thing I do is 
sleep. I get really tired and sleep and sleep and sleep. Sometimes I don’t 
get up until three or four in the afternoon. It helps me cope. However, for 
me the best remedy is to talk to someone who really cares about me. A 
couple of weeks ago I was dumped by a guy who had been my boyfriend 
for more than two years. I wrote a close friend about it, and she called 
to tell me she loved me and was thinking about me. She said that things 
would probably work out for the best. Talking to her made me feel much 
better. I think the worst thing a person can say is “There are more fish 
in the sea.” Who the hell wants to cuddle up with a fish? The best thing 
to say is that you are there for the other person if she needs to talk. #3!48 


11. Setting priorities 


People consciously set priorities in order to determine in what order to do 
things, and to select what to do next. 


Let’s get something to eat before we go to the movie. #3149 
Be sure to check the oil (in the car) before we leave on our trip. #3159 
I don’t want to buy anything big until I pay off my credit card, #3!5! 


I just have to get this report done before I do anything else. It’s due at 
the end of the week. #3!52 


A variety of factors can play a role in determining priorities, including 


deadlines, possible consequences, what is easier to do, and what is more 
fun. People use models to determine priorities. 
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I have to get up each morning earlier than I would like. This is so I can 
open my music store earlier than the other music stores. This way I can 
get more business from people waiting for stores to open. #3!53 


Often priorities have to be changed. A task may take longer than 
people had planned, interruptions may occur, a person may waste time 
and no longer have enough time to do what they wanted, something else 
may be assigned a higher priority, or a person may not be motivated or be 
too tired to do what was planned. 


I goofed off most of the morning surfing the Internet, so I didn’t have 
time to get my letters written. I’ll try to get them done tomorrow. #3!54 


I got up at five o’clock this morning so I could get out of the house by 
six thirty. But then my wife and I started talking about various things. I 
can’t believe how much time you eat up when you’re talking. So I was 
running late and didn’t get out of the house until seven o’clock. #3155 


In the morning I usually have great plans about some project I’m going 
to start working on, as well as another project I’ll work on later that day 
in the afternoon. But then I often find I’m too preoccupied with the stuff 
I’ve been working on in the morning, and I have trouble switching to the 
project I wanted to do that afternoon. #3156 


My brother and sister compete with each other. My sister always got 
top grades in high school while my brother has been “an underachiev- 
er.” When my sister received a scholarship for university she was so 
pleased she gloated about her success right in front of my brother. My 
brother responded, “Well, at least I have a social life and a girlfriend. 
You have neither.” However, since then there has been a reversal. My 
brother has become more serious about his studies and wants to go to 
university and become a biologist. My sister, on the other hand, has 
adopted an active social life, dropped out of university, and works as a 
waitress. The conflict between them is still there. My brother is now the 
righteous one and my sister resents this. #3!57 


12. Pursuing objectives 


People pursue numerous objectives during the course of a day. In order 
to act one must have a clear idea in one’s mind what one is going to do. 
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Normally this involves identifying one’s immediate objective (a model), 
and recognizing what needs to be done next (the submodels one must 
execute) in order to achieve this objective. This must be clearly fixed in 
one’s mind. When we act we have a definite idea what we intend to do. 
For example, “I’m going to make a cup of coffee,” “I’m going to shop for 
groceries,” “I’m going to make an appointment to see my doctor,” or “I’m 
going to give my mother a (telephone) call.”” When one does not have a 
clear idea of one’s immediate objective, one can not act. If one can not 
decide whether to watch television, fix dinner, visit a friend, water the 
lawn, or organize one’s tax receipts, then one does not know what to do 
and remains in a quandary. However, once one makes a definite decision 
what to do next, one can and does act. 


When I can’t decide what to do, I just stand there motionless. It’s like 
I’m a lost soul. But once I decide, I’m off doing whatever I’ve decided 
to do. #3158 


When you learn a specific dance, like the Waltz, Salsa, or the Jitterbug, 
there are various steps you learn to do. One step follows another as you 
do the dance and as the music plays you continue to move. In Tango 
some of the steps are named the Salida, Ocho, Parada, Barrida, Sentada, 
and Resolution. In West Coast Swing some of the steps are called the 
Left-side Pass, Sugar Push, Whip, Two-hand Tuck, and the Slide. When 
you do the dance, you must think ahead of time which step you are 
going to do next. In other words, if you are doing the Tango, you must 
decide before the end of the Salida that you are going to do the Ocho, 
or a Barrida, or some other specific step immediately afterwards. If you 
wait until the end of each step before you decide what to do next, it is 
simply too late. The music continues and leaves you behind. Because 
you haven’t decided in advance what move to do, you are left there in a 
state of confusion wondering what you should do. When it happens, it 
feels like a disaster, #3159 


One of the biggest stresses in my life is deciding what I am going to do 
when I graduate from university. Up until very recently I have been ter- 
rified that I am in my fourth year, will soon have all the necessary pre- 
requisites to graduate, and can’t make up my mind what I am going to 
do next. Should I apply to graduate studies? Am I even in a field of study 
that I want to continue in? Do I want another degree? If I get another 
degree, what should it be in? What kind of job do I want to be doing ten 
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years from now? What if I choose a career path that I don’t enjoy? I feel 
that everyone knows what they are going to be doing this time next year, 
except for me. I’ve been to see counselors, I’ve talked to my professors, 
I’ve talked to my friends, I’ve talked to my family, and I’ve searched the 
Internet for programs at other universities that might interest me. I’ve 
almost exhausted my resources. Everyone told me, “Do what you enjoy. 
Follow your passion!” The only problem with this is that I’m a fairly 
well-rounded person, and I enjoy so many things, it’s hard to narrow 
down my choices to one specific area. I know, I’ve read the research 
that says people will likely have several careers during their life, but 
choosing a career is a big decision. I thought about applying to graduate 
school in an area of family science. I do like the topics in family studies, 
but I wasn’t keen enough to explore further study. What would I do after 
I completed a master’s degree in family studies? At one point I leaned 
toward completing a Bachelor of Science in Nursing after I graduate this 
year. I even went so far as to pick up an application and fill it out. But 
one day before the application was due I was in a professor’s office ask- 
ing about an assignment, and a friend who was with me mentioned that 
I was seriously thinking about applying to the School of Nursing. The 
professor looked me straight in the eye and said, “Janice, what on earth 
are you thinking?” She then gave me a short lecture on how dietetics is 
a much better field than nursing. Well after this encounter I did not hand 
in my application for nursing school. She made me seriously reconsider 
whether I really wanted to become a nurse. When I think about it now, 
I’m glad I didn’t apply to nursing, because I don’t even like sitting in the 
waiting room at the polyclinic with all the sick people. I highly doubt 
I'd be able to work in the midst of germs and deal with all the other 
unpleasant things a nurse does. I’m sure nursing does have its rewards, 
but it isn’t the career path I’m going to choose. 

At the beginning of this semester I was overcome by an awful 
feeling, a feeling I had chosen the wrong courses and that I wanted to 
change my major again. Classes started on a Wednesday, and Wednesday 
afternoon I was in a professor’s office explaining my current crisis. I 
told her that I thought I should have taken biochemistry and nutritional 
assessment instead of two other courses I’d signed up for. If I had taken 
biochemistry and nutritional assessment then I could graduate with a 
Bachelor of Science in Foods and Nutrition and then have the option 
of doing a dietetic internship next year. The professor told me, “Follow 
your passion, Janice.” After this discussion I went to my computer to 
change my courses so I could change my major to Foods and Nutrition. 


155 


Conscious activity and models 


I’m not sure what made me change my mind again after that. But I de- 
cided I didn’t want to do a major in Foods and Nutrition. Maybe it was 
the thought of having to do a whole year of biochemistry. I’m not really 
sure, but before the deadline for late registration was up, I’d switched 
out of biochemistry and nutritional assessment and into anthropology 
and English. After several weeks of stressing over this, sometimes to 
the point of tears, I came to the conclusion I would like to do another 
degree after I graduate this spring. I decided I will do a Bachelor of Arts 
degree with a major in English. I have always enjoyed English, but I’ve 
only had the two English courses that were required for my Bachelor of 
Science. I was so swamped by science and other required courses that 
I feel I have missed out on the “Arts” part of my university education. 
I consider myself a well-rounded individual and Id like to keep it that 
way. Plus I enjoy school a lot. After I complete my Bachelor of Arts 
in English, I hope to do a Bachelor of Education and then a Master’s 
degree in guidance counseling. I’m glad to report that the stress I had 
about deciding what to do after I graduate is no longer present. However, 
I’m sure more stresses will arrive as I follow the path I’ve presently 
chosen. For now, I feel quite happy and confident with the path I’ve set 
for myself. It’s nice to have a goal, #3160 


In addition to having the objective in mind, one recognizes what remains 
to be done to achieve that objective. 


I need to get my gloves before we leave. #3!6! 


Did you see my checkbook anywhere? I can’t go to the bank without it. 
#3162 


Without a clear mental image of what one’s immediate objective is 
and exactly what one needs to do next to achieve that objective, then one 
is unable to pursue an objective. Consequently, if one pursues an objec- 
tive, then one has a clear mental image of what one’s immediate objective 
is and exactly what one is going to do next to achieve that objective. This 
is the case for humans and for other animal species. 


13. Monitoring results 


In order to achieve an objective, people frequently monitor their own 
actions to see if they are carrying them out correctly. They want to know 
if their behavior is appropriate and producing the desired results. They 
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also want to know if the things and people they deal with are acting 
as desired. They focus on what is happening to ensure that everything 
proceeds in accordance with their models. 


After I finish shaving I hold my razor under the faucet and move it 
around to wash off all the shaving creme. Then I check the razor to see 
if any shaving créme remains between the blades. If so, I put the razor 
back under the faucet and wash it some more. #3163 


As I sliced the loaf of bread with the knife in my right hand, I made sure 
I moved my left hand, which was holding the loaf, out of the way. #3!64 


When I am driving and approach the green light at an intersection, 
I keep checking the light to make sure it is still green so I can drive 
through the intersection. #3165 


It’s very difficult to find an investment strategy that continues to work 
well over time. Sometimes it works and often it doesn’t. There are just 
too many variables and unknowns involved. Usually it is something 
completely unexpected that upsets your apple cart. #3166 


Sales at my store were great this past weekend. I feel encouraged. May- 
be things won’t be as bad this year as everyone has predicted. #3!67 


People also recognize what they have failed to do correctly and they 
normally take steps to correct the situation. 


I parked diagonally to the sidewalk, got out of my car, and saw that 
I had parked too far forward and my right front tire was pressed into 
the curbstone. I felt this wasn’t good for the tire, so I got back into the 
car and backed up about six inches. #3168 


I have lots of back pain. I thought I was getting enough exercise to 
prevent this, but obviously not. #3169 


When one considers the present, past, and future, one frequently 
makes judgments as to how well one is doing and how well others are 
doing. People frequently wish that things were working out better than 
they are, and when they think about the past, they consider what they 
could have done differently. 
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I think about some of the sexual opportunities I’ve had, but didn’t take 
advantage of. Now I wish that I had. #3!70 


In addition, people think about other people, including significant others, 
and evaluate how well they are doing. 


I wish my son would go back to school, get a career, and settle down 
with a good-paying job, instead of working for minimum wage. He’s 
not getting any younger. #3!71 


Models and mental images 


Models are mental images. Mental images can take various forms and 
are usually based on sensory experiences. In humans mental images 
often take a visual form. For example, if you think of a giraffe, a pebble, 
or a lawnmower, you form a visual image of the object in your mind. 
Nevertheless, many of our mental images are not visual. Consider having 
a headache or a backache, feeling cold, walking with a stone in your 
shoe, or smelling a skunk that has been in the neighborhood. These are 
not visual images, but mental images based on senses other than vision. 
Mental images can be based on any of our sensory experiences. Mental 
images often involve more than one sensory mode. Thus one may think 
about smelling and tasting a coffee and a doughnut, or seeing and hearing 
cannons being fired. Mental images can also involve language and sym- 
bols. One may think about situations in which one talks to others, and one 
may have dreams in which one communicates verbally with others. One 
can form mental images of sounds, words, and phrases and their written 
appearance. One can also think about what one is going to say before one 
says it or writes it. Similarly, one can form mental images of numbers 
and equations. We store a sizable amount of what we experience, and 
we are able to form images of this, consider it, and use it. One can also 
form mental images of events and objects that one has never physically 
experienced. Consider taking a journey to the center of the sun; or meet- 
ing a creature that has seven eyes, and is bright pink, flat as a pancake, 
fifteen feet in diameter, smells like cinnamon, and whistles “Dixie.” 
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We use mental images when we select objectives. Our conscious 
models are usually simple and brief instead of elaborated in full detail. 
Thus if I consider going to the store to buy the weekly groceries, I form an 
image of being in the store. My image does not include precisely what I 
will look at, where I will stand, what I will pick up, and where I will walk. 
If I plan to go to the gym to work out, I visualize being at the gym. I do not 
think about traveling there and back, using the locker room, each exercise 
I will do, and using the water fountain. If I decide to do my income taxes, 
I visualize sitting at a table working on my taxes. I do not think about 
adding receipts together, filling out schedules, using my last year’s tax 
report as a guideline, and trying to find missing information. If I want to 
get a glass of juice, I visualize the juice being in the refrigerator. I do not 
think about each step I will take to get to the refrigerator, and exactly how I 
will open the door, find the container of juice, obtain a glass, pour the juice 
into the glass, place the juice back in the refrigerator, carry the juice back 
to my original location, and drink the juice. Once one has one’s present 
objective clearly in mind, such as “I’m going to the store to buy the weekly 
groceries,” or “I’m going to the gym,” or “I’m going to work on my income 
taxes,” or “I’m going to get a glass of juice from the refrigerator,” then one 
gets busy doing the things to make it happen. 

When one forms an image of an objective, the objective often includes 
a setting or location. Thus if one thinks of going swimming, one visualizes 
being in the pool or at the beach that one plans to go to. If one visualizes 
going to a coffee shop or restaurant, one visualizes being in the coffee shop 
or restaurant that one intends to visit. Similarly, if one’s objective is to go 
get an object, then one visualizes that object in the location where one 
expects to find it. Thus if one wants to get a pair of scissors, one visualizes 
it in its expected location, such as a specific drawer in a specific room. If 
one wants to get a dictionary, one’s image of the dictionary includes the 
location where it is usually found. Normally one’s image does not include 
the process of getting to the location. 

Although we usually form a simple picture of what we want to do, we 
could elaborate if we wanted to do so. We could think about each of the 
things we will do when we pursue our objective. Instead of a glimpse of 
washing our hands, we could consider walking to the bathroom, turning on 
the light, turning on the water, wetting our hands, taking a bar of soap from 
the soap dish, rubbing the soap between our hands, putting the soap back 
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in the soap dish, rinsing the soap suds off our hands, turning off the water, 
drying our hands, turning off the light, and walking out of the bathroom. 
However, we do not consider this kind of elaboration necessary, and a 
brief tableau of washing our hands suffices. 

We act to match our mental image, or model. Our mental image is our 
reference, and we direct our actions toward fulfilling it. If I want to get to 
work at eight o’clock in the morning, I get up, shave and take a shower, get 
dressed, get breakfast, and leave the house in time to get to work by eight 
o’clock. If I am running late, I may rush or drop certain activities, such as 
eating breakfast, in order to achieve my goal of getting to work by eight 
o’clock. When an action is contrary to our mental image, we try to avoid 
it. Thus if we are not dressed yet, we will not leave for work, because our 
mental image is that we go to work properly dressed. 


I cut up a banana to put on my breakfast cereal each morning. However, 
I do not want to eat damaged fruit. When there are bruises on the banana, 


I cut them away and discard them, and do not put them on the cereal. 
#3172 


When we do something that does not match our mental image, we 
recognize this immediately. We may seek to correct it, or we may decide 
to leave things as they are. 


I eat sushi, and each piece consists of a short cylinder of rice and other 
ingredients encircled by a thin sheet of seaweed. Often I don’t want to 
put the entire piece in my mouth at once, but want to bite off a part of it 
at a time and leave the remainder intact. However, what happens is that 
as soon as I bite through the seaweed, the whole thing falls apart. I know 
what I want, but the sushi doesn’t cooperate. Sometimes it falls all over 
my plate, and I try to push it back together for my next bite. #3!73 


After my shower I dry myself with a towel and then hang the towel 
back on the towel rack. I want to hang the towel evenly, so the back half 
is the same length as the front half. But sometimes one half extends fur- 
ther than the other half. I always notice. But I frequently decide I'll leave 
it the way it is and not fix it, #3174 


When I drive into a diagonal parking place I want to be dead center with 
the sides of the car parallel with the guidelines painted on the pavement. 
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I notice when I park the car too much to one side or at an angle to the 
guidelines. If I am too far off, I correct it by driving back out and in again 
into a better position. But if I am not too far off, I decide I can live with 
it, and I leave the car the way it is. #3175 


If we have an incorrect mental image, we may not be able to execute 
our model. An incorrect mental image is one that does not match the real 
world. 


I couldn’t find the book I was looking for, because I remembered it had 
a black cover. My husband found the book for me, and the cover was 
actually blue. #3!76 


When my father returned by ship from Europe at the end of the Second 
World War, he and my mother had arranged to meet at a well known 
restaurant. But when he got to the restaurant he didn’t see her and sat 
down at a table. My mother was already there. She just had a different 
hairdo and he didn’t recognize her. #3!77 


After my wife and I finished eating in a Chinese restaurant, I went to 
the washroom and she went to pay the bill. When I left the washroom, I 
couldn’t find her. I didn’t see her at the cashier’s desk, and I didn’t see 
her outside at the car. I decided she must have gone to the washroom too, 
and I stood around waiting for her. She was standing almost next to me 
in the midst of some large plants. She realized I wasn’t going to notice 
her there and spoke up. If I had looked there, she would have been easy 
to see. I just never expected to see her there. #3178 


Acquiring models 


People acquire the models they use by a variety of means. These include 
a) personal experiences, b) observing what others do and what happens to 
them, and c) instruction by others. 

People develop their own models in order to deal with their personal 
feelings and to cope with the phenomena they encounter. In a sense, life 
tells them what they need to do. People think of things to do, try things 
out, see how well they work, and make alterations to improve their results. 
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Some children are more creative than others. One girl developed her 
own explanation as to where babies come from. She believed the baby 
grew inside your stomach from the time you were seven years old 
until the baby was full grown. However, some babies grow faster than 
others. The earlier babies are ready to come out when you are sixteen 
or seventeen years old. Others take longer to grow and don’t come 
out until you are in your late twenties or even later. Because the baby 
was just beneath your navel when you were pregnant, she figured the 
baby came out through your navel. She was puzzled over the fact that a 
mother could have another child just a year after her last one, since she 
believed it took at least ten years to grow a child. #3!79 


I’d always wiped myself with a towel after a shower. But this wasn’t 
ideal and I was still damp in places. So I decided to use the towel as a 
blotter. Instead of wiping, I press it against myself. This works much 
better, #3180 


My roommate and I share a bedroom, and when we go out on the 
town, one or both of us usually bring home a female companion. Our 
problem is who gets the bedroom for the night. At first this caused a lot 
of embarrassment and tension. But we adopted a rule that the first per- 
son home gets the bedroom, and his roommate has to sleep in the living 
room, or go to the other girl’s place. #3181 


I have two teenage children, and one of their chores is washing the 
dishes. One child was assigned to clear the dish drain and the other to 
wash the dishes. They would do this for a week and then switch roles. 
But this didn’t work well and produced lots of squabbles. Each would 
put off washing dishes and use the excuse that the other hadn’t cleared 
the drain yet. So we decided to redesign the task. A single child was in 
charge of both clearing the dish drain and washing dishes for the entire 
week. The next week it was the other child’s turn. This got rid of the 
squabbling, and the dishes were washed more often. #3182 


I worked at a campground for the mentally retarded. A series of camp 
sessions were held during the summer and each lasted a week. The 
most important thing that the camp counselors learned by the end of 
each camp was that their expectations of the campers’ abilities were 
much too low. Many of the campers were quite capable of carrying out 
numerous things which we did not expect them to do. Some campers 
were more than capable of dressing themselves but were helped to dress 
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by counselors. One woman was always helped to walk everywhere. On 
the next to last day of camp she ran a short distance to pick up some- 
thing she wanted off the floor. The campers were not as limited and 
helpless as we first thought. They were simply testing to see how much 
we would do for them rather than make them do so themselves. #3183 


No one likes to lose money on a stock that crashes, so I decided to sell 
any stock that fell more than twenty percent from its high. But when- 
ever I did this I’d have to sell the stock for less than I’d bought it, and 
then I’d see it immediately turn around and rise to a new high. I gave 
this up and started looking for a new strategy. #3184 


We have run out of shelf space in my retail store, but I have many more 
goods that I want to display to customers. Getting a bigger store is not a 
good option, because rent would be higher, and sales would not increase 
proportionately. So I decided I would build some narrow carts to sit in 
the aisles between the shelves. The carts don’t take up much room, can 
be wheeled out of the way to see the goods on the shelves, and allow me 
to display many more items. #3185 


The way I used to drive I nearly had an accident every few days. Perhaps 
I would look in both directions for an oncoming car, not see one, drive 
forward, and then see a car almost in front of me. The car had approached 
while I was looking in the opposite direction. Or I would stop at a red 
light, want to turn right, look around, wait for a gap in the traffic, see that 
the coast was clear, drive forward, and nearly hit a couple of pedestrians 
who were starting to cross the street in front of me. I realized I was go- 
ing to have to do things differently if 1 wanted “zero” chance of having 
an accident. I decided the best thing to do was to double check every 
situation. So now I look twice in each direction, and if the situation has 
changed I am more likely to catch it. As a result I have fewer near acci- 
dents, #3186 


When you want to write a letter you have to decide what you want to 
say, how to state it, how the other person is likely to react, and how to 
improve it. This usually involves lots of thought. Today I wrote a friend 
of mine a “get well” letter. I had just learned he had a bad accident when 
he climbed a ladder to cut a limb off a tree. In the letter I made several 
serious suggestions about his recovery, and finished with the paragraph, 
“Whenever you get the urge to return to the trees, you should sit down in 
a quiet place, breathe slowly and rhythmically, and repeat the following 
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mantra, ‘I am not a squirrel.’” Hopefully my friend will follow my 
advice, #3187 


My brother just got back from a three-week trip to British Columbia. 
I asked him, “Well, have you seen any of the bunch?” These are the 
guys he hangs out with. “I was just talking to some of them,” he said. 
“What were they doing?” I asked. “Well, they’re putting headers on their 
cars.” Headers make a lot of racket when you drive down the road and 
they give you a lot more power. Then he added, “Between their hockey 
and their cars, they didn’t have much to talk about.” My brother doesn’t 
play hockey, and he just has his truck. He doesn’t rev it up for power, 
because it has considerable power already. I commented, “Well, yeah. 
The boys are into their own thing.” It was clear my brother didn’t feel 
he could relate to them. That bunch are not much for stepping out and 
doing anything different, you know. My brother talked to me for an hour 
about his experiences in British Columbia. Now he wants to go back out 
there and work for the winter. He had never been in a big city before and 
he was fascinated by it. He couldn’t believe the size of Vancouver. And 
some of the bunch he hangs out with haven’t seen anything bigger than 
Charlottetown. They’re not able to imagine a city that runs for thirty 
miles with buses and subways and waterfronts. #3188 


I am a member of the Canadian Armed Forces, and I believe a person 
with superior rank must be respected because of his actions, not because 
of his position. Recently while on ceremonial parade, I was really 
annoyed to find that the officer commanding the parade wasn’t sure 
of his commands. He continually confused the sequence of the drills 
while giving drill commands. This really detracted from his position as 
commander. I began to lose respect for his command because he didn’t 
know the fundamentals of the drill. This occurs fairly often in my unit, 
and I constantly run into situations which cause me to doubt the author- 
ity of a superior officer. #3189 


There are many reasons why a person may decide on his own to add 
or discard a behavior. A person may decide it is in his interest to add a 
behavior to a model or submodel. 


There have been a number of robberies in our area. So now I turn the 


TV on when I leave the house. Hopefully this will convince a burglar 
that someone is at home. #3!9° 
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One may decide a behavior is inefficient and change it. 


When I started my computer, the introductory program appeared on 
the screen. I had to find the right icon in order to enter my desktop or- 
ganizer and get to my working files. I realized this was a waste of time, 
so I placed my desktop organizer directly into startup. Now when I turn 
on my computer, the desktop organizer and my working files appear 
immediately on the screen. #3!9! 


One may decide that there are other disadvantages to continuing a spe- 
cific behavior. 


When I enter my office, the first thing I do is open the window. I like to 
get fresh air while I work. Also the computer equipment heats up the air 
and the room can get quite hot if I don’t have the window open. But this 
month workers are replacing the mortar between the bricks in the out- 
side wall of the building. When the wind blows in my direction I get a 
cloud of dust in my window. I don’t want to breathe it, and I don’t want 
it in my computers. So I’ve decided not to open my window again un- 
til the workers are finished with the wall. #3192 


During the summer months the local snack bar provides a hot dish in 
addition to their regular soups and sandwiches. I started getting this hot 
item too. However, I was surprised how expensive it was to eat in the 
snack bar during the summer. Then I noticed a sign that the hot dish 
costs four dollars, and that explained why my meals were so expen- 
sive. So I dropped the hot dish from my lunch. Just think, four dollars 
for a helping of macaroni and cheese. (Amounts in 1995 dollars.) #3193 


One may hear a person praised for a particular behavior and decide to add 
the behavior to one’s own repertoire. On the other hand, one may also 
be criticized for engaging in a specific behavior or hear another person 
criticized for engaging in the same behavior, and decide to drop it. 

As people acquire experience in an activity, their models and behav- 
iors change. They learn what works best, how to be more efficient, and 
how to avoid certain mistakes. 


I grew up in an Island town of about 12,000 people. It was the kind of 


community where everybody either knew or had heard about everyone 
else. The guys I hung around with all had interests similar to my own. We 
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were concerned with hockey, partying, girls, and most of all cars. When I 
reached sixteen, I was finally able to get my driving license. This meant I 
could drive my old man’s car from time to time. But I also had a burning 
desire to have my own car. With my own set of wheels, I’d be on top of 
the world. No more walking or bicycling or going through the hassle of 
asking my parents to borrow their car. My friends all felt the same way. 

I had saved about $1000, and I figured this would let me strike a 
pretty good deal for a car. But when I started looking, the dealers wanted 
so much for their used cars, I might as well have talked to a wall. Then 
I figured I could possibly hit a reasonable deal with a private party, and 
began to search the car ads in the local paper. There were many inter- 
esting deals, but when it came to actually going to the owner’s house 
and seeing the car, ninety-nine percent turned out to be pieces of junk. 
It looked like I would never own a car. 

Because I was still in school and only had a part-time job (at a local 
garage), I didn’t want to borrow any money to get a car. Then my father 
suggested I buy my mother’s car from her and he would buy her a new 
one. I laughed in his face and blurted out, “Dad, I want a real car. Not a 
shit box. No way.” Mom had an older model with ugly hubcaps that was 
in desperate need of a paint job. Dad said, “Bob, it might look like a shit 
box, but it could be a beautiful car.” He felt sorry for me and whispered 
in my ear that he wouldn’t charge me anything for it. I thought about this 
and said to myself, “Well, I’ve got a shit box and $1000. With a little bit 
of paint, some wide tires, chrome wheels, a dual exhaust, and a tune-up, 
it will run like a dream.” So I had these things done, and she was a beaut. 
But there was one problem. I had only $97 left, and the registration and 
insurance cost $200. I went sooking to my mom, and it paid off. She lent 
me the $125 I needed. However, there were certain conditions attached 
to the loan. I was to repay her $10 a week, clean my room once a week, 
and wash her new car every week for the next month. At last I had my 
car. 

I was the first in my group of friends to get a car, and it immediate- 
ly became the most important thing in my life. All my energies centered 
on the car. I washed it at least three times a week, inside and out. I spent 
more time with it than I did with my girlfriend. If I wasn’t driving my 
car, I was working on it. 

Now that I owned a nice car, I felt I was a big man. I would cruise 
along main street with my windows down and the radio turned up full 
blast. I'd have on a pair of cool sunglasses, and the car would just be 
sparkling. I’d stop at a red light, rev my engine, and squeal the tires 
when the light changed. I wanted to catch everyone’s eye, so they could 
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see how cool the car and I were. After doing this for a while, I would 
sometimes go pick up my friends and cruise the streets again. However, 
I wouldn’t let anyone eat, drink, or smoke in the car because I was scared 
they’d get it dirty. My friends seemed to look up to me more, now that 
I had a car. They would always want to go driving around, but I only 
did so when I felt like it. Sometimes I could be quite rude to them. But 
occasionally I would take them to Charlottetown to the roller skating 
rink, and afterwards to McDonald’s for a Big Mac hamburger. Finally, 
we would cruise around Charlottetown for a while, yell some vulgar 
things at people, and head home. 

Having my own car enabled me to come and go as I pleased. I felt 
quite independent because I didn’t have to ask my parents to use their 
car. I could go places I didn’t normally go, and the car gave me a great 
deal of privacy. I could be alone to think without anyone bothering me. 
Also, my girlfriend and I went parking more. We could get away from 
town, venture down a dark secluded road where there was no one to 
bother us, and do whatever came naturally. 

I was rarely home. I would neglect my chores, schoolwork, and the 
other members of my family. I no longer rode my ten-speed bike, and 
I dropped many of the sports I had been active in. Most of my weekly 
check went to operating the car. But I didn’t care. I was going to keep 
the car running any way I could. 

I constantly compared my car to everyone else’s, and told myself 
mine was nicer and faster. With a 350 four-barrel engine, my car had 
a lot of power and speed. I love to drive fast and foolishly, and would 
push the car to its utmost. In other words, I drove the piss out of it. One 
June night my girlfriend and I were just driving around town when this 
fellow pulled up beside us at a red light and yelled, “Let’s drag.” I revved 
my engine in reply, and just as the light turned green my girlfriend said, 
“Don’t do it.” But I was away. We were bumper to bumper for about 
1000 yards and then he started to gain on me. I tried to keep up. Sud- 
denly I saw the red lights of a police car in my rearview mirror and 
pulled over. I was never so scared in my life. The other driver kept going 
and never got caught. The outcome was that I lost my license for three 
months and had to pay a fine of $150. One of the policemen accom- 
panied me home to make sure I told my parents exactly what had 
happened. When my dad asked if I had anything to say for myself, I 
responded gently, “I guess P’Il have to grease up the ten-speed.” 

Losing my license for three months meant I couldn’t drive the car 
for the whole summer. I thought I was frigged. But then my friend Alan 
bought a beautiful car. I figured whenever I had something important 
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to do he could just cart me around. I had done so for him, so he would 
do so for me. But something was wrong. All Alan wanted to do was 
to wash and wax his car or work on its motor. It’s all he did. It was as 
though he didn’t give a hoot about his friends anymore. Every Sunday 
the guys would get together and play football. But Alan said he didn’t 
want to because he had to wash his car. I told him he had just washed it 
yesterday, and he yelled back, “Well, I’m going to wash it again.” After 
the football game I called to see if he wanted to go cruising, but he said 
he’d be working on the car. So I called some of our other buddies and 
went walking around town with them. We ended up at McDonald’s, and 
to our surprise up drove Alan. I ran over to the car and yelled, “I thought 
you had to work on your toy.” “Get your hand off my car. I just washed 
it,” he responded. Then he took off spinning his tires. I turned to the other 
guys and said, “What an asshole. He treats his car like a girlfriend, and 
drives like a maniac.” Then one of the guys said, “Bob, that is exactly 
how you acted towards us when you were driving your car.” 

It hit me. I had acted the same way Alan was acting now. I felt 
really bad and apologized to all my friends. Then I went right home and 
apologized to my family. Having a car had brought out the worst in me. 
I had become self-centered, obnoxious, and neglectful. And the way I 
had driven could have killed many people. It turned out that losing my 
license was a valuable lesson, because it made me stop and realize how 
the car had changed my personality and my life. #3!94 


I work with a girls’ hockey team in a small community on the Island. The 
ages of the ten members on the team range from fifteen through eighteen. 
All of the girls attend school, live at home, and have a brother or other 
relative interested in hockey. The team has been in existence for three 
years and is part of the minor hockey league for girls in the area. 

Most of the team members have played hockey before, usually 
together. However, from time to time various players stop participating 
and are replaced with players who are new to the game. As a result there 
are usually two or three new players present. A player’s actions during 
practice reflect the amount of experience she has. More experienced and 
better players are very confident, like to skate over the entire rink, fre- 
quently joke around, and occasionally show off for onlookers and other 
players. Few take the practices seriously. They prefer the games because 
they are more exciting. In contrast, new players take the practices and 
the advice they are given by the coach very seriously. They are quite 
self-conscious and tend to stay at the far end of the rink, where they are 
less visible. The new players usually hate the drills laid down by the 
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coach, because most of the drills are performed one at a time while the 
other players watch. The new players always let the experienced players 
go first in the drills, which the better players do not mind. New players 
find it easiest to learn by watching and imitating better players, some of 
whom show the newcomers what to do. 

The more experienced players are always excited and enthusiastic 
about the games. They enter the ice first, warm up for a few minutes, 
and then start practicing various skills, such as taking different types 
of shots at the goal. During the game they praise good plays by team- 
mates and blame those who make mistakes. They are always out to win 
and like to show off and hog the puck, just as they do during practices. 
After each play they look at the audience and coach for approval. They 
rely little on the new players and play as though they are a team within 
a team. The experienced girls get along well with the coach off the ice. 
But when they are playing a game, they sometimes ignore the coach’s 
instructions, or argue if they do not agree when the coach changes a 
line, changes players, or calls for a specific play. 

In contrast, the new players are always nervous and scared when 
there is a game. They enter the ice after the better players, take longer 
over warm up, and do not participate as enthusiastically in the pre-game 
scrimmage or practice. Because of their lack of confidence, during play 
they always pass the puck off quickly to another player. The newer 
players cooperate with whatever the coach says. They do not argue and 
always make line changes when told to do so. When they make a play 
they look at the crowd, the other players, and the coach for approval. 
They are more nervous at a home game than at a game away from 
home, because there are more people present whose opinion matters to 
them. The approval of others seems to mean more to a newcomer than 
winning the game. A newcomer must prove she is a good player before 
she is accepted by the more experienced players, and this usually takes 
quite some time. 

Players recognize two types of opposing teams; those that are easy 
to beat, and those that are hard to beat. They react differently to each 
type. When they play a team they consider easy to beat they are relaxed 
and talkative. They take their time and do not get ready ahead of time. 
They do not bother to discuss special plays and strategies before the 
game. They are very friendly toward the members of the opposing team. 
During the play they use teamwork and rely more on skill than playing 
rough. When the game ends the girls always shake hands with their 
opponents and joke around with them. In contrast, when the girls play 
a team they consider hard to beat, they act quite nervous beforehand. 
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They get dressed quickly and discuss plays and strategies with each 
other. They frequently give each other a pep talk. The girls are not as 
friendly toward members of the other team and do not enjoy themselves 
as much as they do when the other team is easy to beat. Everyone takes 
the game seriously and there are more fights and penalties during play. 
Players tend to hog the puck more and there is less team cooperation. 
As a result they do not play as good a game. Because everyone is up- 
tight, there are more arguments with the coach and the other team 
members. When the game is over the players continue to feel hostile 


toward the other team, and seldom shake hands with their opponents. 
#3195 


People also observe others, and the ways in which they cope. They 
seek to avoid using the models which work poorly for others. 


After the newspaper printed articles about a missing teenage girl, for 
the next two weeks Mom wouldn’t let me go out at night. #3!96 


I have never been drunk, and I don’t plan on it. When I go out, people 
often ask me why I drink so little. I usually say I don’t need alcohol to 
have a good time. Maybe I’m scared of becoming an alcoholic. I have a 
brother who is an alcoholic and his life is a total mess. I don’t want my 
life to be like his. I’m glad I can see what alcohol does to people. This 
is my first year at university and sometimes I feel down in the dumps. 
I have even thought of getting drunk to relieve my depression. I have 
also felt like running away. But I ask myself, what would either solve? 
I find a visit with a friend solves a lot more problems than a visit with 
a beer bottle. I often wonder why people don’t visit with their friends 
when they feel lonely. Don’t people realize it is better to talk over their 
problems with a friend than to turn to alcohol? I think people don’t 
trust their friends enough to tell them their problems. I’m starting to 
enjoy my courses and I’m glad I don’t go out and get drunk. It would 
have cost me a lot of money I don’t have. Also, I could have gotten my- 
self killed by driving or walking around drunk. #3197 


I used to work in a garage at an automobile dealership. One day a farm- 
er dropped into the showroom dressed in his coveralls that he’d been 
wearing to do his barn work. He told me he was interested in buying 
a new truck. I went to the boss and told him he had a potential buyer. 
My boss looked out of the office, saw what the man was wearing, and 
decided not to bother with him. My boss said he wouldn’t have enough 
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money to buy a new rig. The farmer hung around waiting for a sales- 
man, and then he left. When I went to lunch I talked to a mechanic from 
another automobile dealership. The mechanic told me the farmer had 
come to them, picked out his truck, put his hand into his pocket, and 
paid for it in cash. I never forgot that lesson. You can’t judge a man by 
the coat he is wearing. #3198 


I used to think that if you were cheated or wronged, you could get jus- 
tice through our legal system. But what I’ve seen happen to my friends 
is that your chances of getting a judgment in your favor are only fifty- 
fifty, regardless of the evidence or the merits of your case. A court case 
is a long, drawn out affair and very stressful. The lawyer’s fees are so 
punitive that they frequently exceed your compensation if you actually 
get a favorable decision. And if you lose the case you still have to pay 
the lawyer’s fee. So it’s a no-win situation. The chances of you coming 
out ahead are very, very poor. The only reason to pursue a lawsuit is 
because you are so angry at what someone has done that you are will- 
ing to undergo the aggravation and expense to cause the other person an 
equal amount of aggravation and expense. #3199 


At the same time people seek to understand and employ the same models 
that provide others with favorable results. 


Everybody else in my department is using a computer for their research 
and reports. They find it makes their work much easier. So I finally de- 
cided to get one too, #3290 


A friend of mine really takes his television seriously. He has a gigantic 
set with excellent reception and the effect is like having a movie theater 
in your own home. He has a satellite dish and gets movies and programs 
from all over the world. I’d never thought about it before, but I’d love to 


have the same setup. If I can save up the money, I’ll get something like 
i+ #3201 
it. 


People also obtain instruction from others regarding the models that 
others are using. This instruction may be conveyed verbally, through 
the mass media, or through formal study. People seek out professionals, 
specialists, and others who are more knowledgeable than they are, and 
talk to them. They read books and articles to learn about the models 
others have developed and use. Thus they may read a medical guide to 
learn what could cause the symptoms they are experiencing, read a travel 
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book to decide what sights they should see on their visit to Europe, or 
read an instruction book on building a bird house, wiring a lamp, or us- 
ing a computer program. 

Often people actively try to instruct others in their models in order to 
get others to adopt them and think and act consistently with them. People 
teach others their models in order to change their behavior. 


My daughter has this infernal habit of turning off the lights at every 
opportunity, even if I step out of a room for an instant. I’m sure it’s 
because my wife fussed at her for leaving lights on in the past. But as a 


result, when I return to a room, I usually have to turn the light back on. 
#3202 


My son showed me a business letter he had written. My son addressed 
the person he was writing by the person’s first name, but then signed 
the letter with his own first and last name. I pointed out to my son that 
he was treating the person more informally than he wanted the person 
to treat him, and that he probably did not intend this. I told him if he 
addresses the person by his first name, then he should sign his first 
name only. #3203 


Often when shrimp is served the shell is removed from the body but left 
on around the tail. When you bite or cut the shrimp, the tail meat is left 
inside the shell and is something of a bother to remove. I usually have to 
cut the shell open around the tail to get at it. After many years of doing 
this, my wife showed me what she does. She bites the shell right where 
the tail meat begins. She doesn’t bite through the shell, she just bites the 
outside of the shell. This severs the tail from the shell and enables you to 
slide the entire body, including the tail, out of the remaining shell. This 
works great and I do it all the time now. #3204 


I explained to my wife what I think is the best way to deal with our 
children. We should help them find what they are really interested in 
and then give them the resources to develop professional competence in 
that area. If they decide they are really interested in something else, we 
will stop helping them in their previous interest, and start helping them 
in their new one. Also, the sooner we get started, the better. If we wait 
until they are older, others their age will be well ahead of them. People 
who are successful have a monomania, not a basket of different inter- 


ests. My wife liked my ideas and we decided this is what we will do. 
#3205 
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People enjoy talking about their models, using their models to give others 
advice, and converting others to use their models. 


Most of the way home, my taxi driver kept complaining and telling me 
that the government should give the tax dollars to the things they were 
collecting them for, such as schools and highways, and not use them for 
other purposes. #3206 


I was really getting frustrated, working all week and cleaning all weekend. 
Thad no free time. So I told my husband that if he didn’t take on half the 
housework, we would have to get a maid. He wasn’t thrilled with the idea 
of doing housework, but he wasn’t ready to pay for something we could 
do ourselves. He says he found housework annoying at first, because 
nothing he did would satisfy me. Over time we’ve learned to compromise. 
He’s raised his standards of cleanliness and I’ve lowered mine. One thing 
I wouldn’t compromise on was vacuuming around objects thrown on the 


floor. Can you believe he vacuumed all around a sock without picking it 
up? #3207 


The models that people teach others may or may not be accurate or 
helpful, and the methods, or models, they use to teach their models to 
others may be good ones or poor ones. As a result their efforts may be 
detrimental and produce unfortunate results. 


As a child I was considered quite a competent athlete in such activities 
as running and skipping. But when I moved up to skating, I was abrupt- 
ly halted by fear and humiliation. I received a pair of figure skates for 
Christmas when I was eight years old. However, I wasn’t actually per- 
mitted to wear them on ice until I was ten, because I might “fall and 
break your neck.” One result of this waiting period was that when I 
was finally allowed to wear the skates, they were too small. I didn’t dare 
mention this because I was so excited by the prospect of actually skat- 
ing. My father took me to a large patch of ice in our yard and handed 
me a dung fork to use as a staff that I could hold on to for balance. 
The possibility of falling was scary, but the possibility of falling on the 
fork was much more frightening. I was frozen with fear. My father felt 
that his ten-minute lesson was sufficient to show that I had absolutely 
no promise as a skater. The whole family thought this was a big joke, 
and they told everyone about it, which intensified my humiliation. Since 
then, even though I have often wished I could skate, I have not tried to 
learn again. 
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The same thing happened when I tried to learn how to ride a bike. 
I was told I would fall and my knees would be a mass of scabs, which 
wasn’t very appealing. I did get on a bike once or twice, but again, 
whenever I lost my balance, there was no attempt to explain what 
I should do. Instead, there was laughter, and various comments were 
made, such as “This is near as good as when you learned to skate.” This 
did not boost my confidence. 

By this time I was dabbling in team sports, such as softball and 
hockey. I was told, “Be careful of that ball (puck). It’Il smash your teeth 
out.” Everyone wore boots to play hockey, so I did not need skates. My 
big success in hockey came the day I scored my first goal. I was elated, 
and so was my team. However, a member of the opposing team said 
that it was time to end the game, because even I was scoring. Later that 
day I scored another goal, but the referee ruled it “batted in.” These re- 
sponses dampened my spirits. Otherwise, it was my most successful day 
at sports. 

Soon afterwards our school district was consolidated, and we moved 
into a much larger facility, which had a real gymnasium and organized 
sports which everyone was required to participate in. I must say I hated 
every moment I spent in our gym class. Most of the other girls were 
familiar with the exercises and the games initiated by the teacher. 
Apparently the teacher had no idea how little I knew about organized 
sports. Basketball was absolutely beyond my comprehension, even 
though everyone said I should be great at it because I was tall for my 
age. But height did not make up for the fact no one ever explained to 
me how the game worked, and I was too ashamed to ask. 

When I look back at my years in junior high school, the event which 
I appreciated most was getting a serious kidney infection. My doctor or- 
dered me to stop going to physical education classes. This was the only 
thing that salvaged my self-esteem. No longer did I have to deal with 
failure and humiliation in school each day. No one could say that I didn’t 
want to participate or that I couldn’t do it. Now I had a medical reason 
which no one could question, and I loved it. Today, I still refuse to join 
in organized sports, which are supposed to be “fun.” I learned in junior 
high that it doesn’t matter whether it is for fun or for competition, if you 
can’t do it, you look bad and feel rotten. #328 


Parents tell their children what to do and what not to do in various 
circumstances. In a great many instances, the reason a parent does this 
is to protect the child from something like a physical danger, a bad 
person, or a source of embarrassment. However these efforts to protect 
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the child may create more problems than they avoid. For one thing, 
many parents warn children of dangers which the child would never en- 
counter or consider except that the warning piques the child’s curiosity 
and imagination. 

When I was a small child I watched television shows in which 
children played with marbles. Also, some of my friends had bags of 
marbles in school. I was able to get some by trading other things for 
them, such as magnets, which were quite popular. When I was able to get 
some marbles, I found them fascinating to look at and touch. However, 
no one in our area seemed to know how to play games with them. But 
every time I brought home some new marbles, my parents and especial- 
ly my father would say, “Be careful of those. They’ll slip right in your 
throat and choke you,” or “Get those in your mouth and they won’t 
be so nice.” I had never considered putting them in my mouth until he 
gave me the idea. I don’t think I ever did put them in my mouth, but 
I often wondered what they’d feel like inside my mouth so cool and 
smooth. I mentioned this to several of my friends, and they reported 
similar experiences because their parents also suggested ways they 
could get into trouble with small objects. 

Another thing was soap. I and other girls spent a good deal of time 
watching television. We were impressed by the magical qualities of 
soaps and other beauty products. The women in the commercials were 
very attractive, and their beauty seemed based on using the products. 
We would take soap and make a great deal of lather and put it on our 
faces in order to get similar results. However, this was not what most 
people in households did when they wanted to wash their face, because 
this used too much soap. Instead, they would put just a little soap on 
a washcloth. When I used lots of lather, my parents would warn me, 
“Watch you don’t get that soap in your eyes. It’ll burn the eyes right 
out of your head,” or “Yeah, get that stuff in your eyes, then you’ll be 
crying all right. Going around then with the red eyes for a week.” There 
seemed to be no way I could convince them that I wouldn’t get it in my 
eyes. For a while I really wondered if soap would burn my eyes right out. 
I never experimented with this, but I was very curious about the matter. 
A friend of mine told me her father said the same thing about pepper, 
every time she was careless when she filled the pepper shaker. I doubt if 
any child would have considered putting soap or pepper in their eyes, if 
their parents hadn’t planted the suggestion. 

In some cases a parent’s fears were transported to the child, where 
they remained for many years or even a lifetime. My mother was terrified 
of the ocean. As a result we seldom went to the beach, and when we did 
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I was not allowed to go close to the water. She permitted me to walk 
along the shore, but not to put my feet in the water. If I did dip my feet in 
the water, she would get extremely agitated, because “Something could 
happen. You don’t know. Lots of people drown through carelessness.” 
No amount of explaining by myself or by other adults could bend her. 
As a result I never learned to swim, and although I enjoy the beach, I 
find wading in the water a nerve-racking experience. My brother is so 
afraid of the water that he hates going on the ferry boat and refuses to go 
out in a fishing boat or canoe. Many of our fears stemmed from Mom’s 
concerns about the water. While they were successful in protecting us, 
they also limited us in many ways. 

Parents also want their children to behave in church. If they don’t, 
the parents are embarrassed. One method that was widely used when I 
was a child was to portray the priest as a real villain. “You better mind 
your P’s and Q’s, or the priest will come down off the altar and give you 
a good crack,” or “Sit up in your seat and be quiet or Father Smith will 
be right down to this seat and straighten you out. He’s a real cross priest 
and he won’t put up with bold youngsters.” This was quite an effective 
threat with many small children, especially if they were visiting another 
parish or if the priest was relatively new to the area. Sometimes, if kids 
were acting bold or misbehaving at home, parents would say, “Well, if 
you intend to act like that, I’m going in to tell Father Murray. He’ll put 
some sense into you.” Such a threat made kids wary of the priest for the 
next few Sundays, because their parents might have actually gone to see 
him. The net result was that children came to view the clergy as fearful 
authority figures. Some of my friends tell me that they continued to hold 
this feeling for many years, even after they realized the priest was not 
coming down off the altar to get them. #3209 


Many people from rural communities on Prince Edward Island have 
very negative attitudes toward their chances for recognition, acceptance, 
or success. They expect to fail and as a result do not even bother to try 
because they feel there is nothing to gain. They view authority figures as 
“people sitting behind a big desk who have it made, and can’t be bothered 
with the likes of us.” Authority figures are seen as unsympathetic, all 
powerful, and crooked. They include government officials, the courts, 
the schools, job supervisors, bankers, and so on. People with these 
negative attitudes will not approach a banker for a loan, because they 
expect to be turned down. They will pay a fine instead of fight a case 
in court, because they are sure there is no hope. They will not go to 
a parent-teacher interview to offer their opinions, because the teacher 
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wouldn’t listen anyway. Because many people are uncertain of their own 
worth and ability, they would rather avoid a challenge and remain safe 
than take a risk and possibly fail. “Oh no, I’m too cute for that. I have 
no intention of borrowing all that money to modernize the farm. Sure, 
I'd love to do it, but Jesus, if a person ever went under, it would be ter- 
rible. That’s all right for someone like Jim, who has lots of backing. 
But for the likes of us, forget it.” Individuals may display this pessimism 
and defeat in one or more areas. It is clear that it undermines their self- 
esteem and initiative. 

Not everyone holds these negative attitudes. However, a significant 
number do. Recently a woman was talking about how lucky some people 
seem to be. Another person pointed out that in reality a person makes 
his own luck. The woman reacted strongly against this assertion, and 
said, “Don’t be so ridiculous. There’ never be anything for the likes 
of us. Remember that. Nothing, nothing but torture.” Not only did 
the woman believe that this was her lot in life, but she succeeded in 
passing this attitude on to her children, despite the fact that her husband 
has a very open-minded, positive approach to life. People with these 
negative attitudes often have a very serious influence on their children. 
Young people are forced to give up opportunities to travel, study, and 
work because their parents are convinced they will be unsuccessful or 
unhappy. “What would you do if you got to Edmonton and hated it? Or 
if you were lonesome? It’s a long distance, you know. You can’t come 
home on the weekend. Forget all about it. You’re better off here where we 
can help you out,” or “Perhaps you’d get to college and hate it. Or may- 
be you couldn’t handle the work. It’s a lot different than high school, 
you know. Besides, it will cost too much money, and if you start borrow- 
ing at this age, you’ll be getting the old age pension before you'll have 
it paid back. It’s just not worth it. That kind of thing is great for people 
who have lots of money. But as far as the likes of us are concerned, it’s 
really dangerous.” 

These negative attitudes are very destructive and seriously hinder 
personal growth. Although many people do not hold these attitudes, 
there are many who do. The latter believe that “for the likes of us” life 
holds very few promises and rewards. #3210 


People share models with others and modify their own models 
based on the models of other people. Often they modify their models 
when they pool information with others. As a result they achieve greater 
consistency with each other. 
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I was talking to a teacher and mentioned that a student told me he was 
given false information about his program requirements from his advisor, 
did not take the courses he needed, and failed to graduate. The teacher 
said she had not heard this, but told me not to trust everything the student 
says, because the student has a history of plagiarizing. This information 
made me wonder whether the student had told me the whole truth. #32!! 


My wife noticed sand in the bed at night, and asked me to do a better job 
of removing it when I made the bed in the morning. The bottom sheet 
is fitted, and I would brush it with my hand when I made the bed. But 
obviously this wasn’t good enough. Now every time I make the bed I 
wipe the bottom sheet vigorously with a pillow, and this works much 
better. This has become such an integral part of making a bed, I don’t 
even think about it. #32!2 


In many instances models are acquired and developed through sever- 
al means. In the following example the person decides to stop smoking as 
a result of government publicity, seeing a film, reading a book, pressure 
from her mother, hearing her doctor’s opinion, and concern for the health 
of her daughter. 


I smoke about a pack a day. But today, I’ve only had ten cigarettes, and 
I’m quitting altogether tomorrow. Tomorrow is “Weedless Wednesday.” 
It’s a national “Don’t Smoke!” day. Also I saw a movie about a girl 
who became a body builder, gave up smoking, and went on to win 
competitions. And I read a book about a girl who was in a car accident 
and everyone said she’d be confined to a wheelchair for life. But because 
of her determination, she learned to walk again and led a normal life. If 
they can do it, I should be able to give up smoking and drinking coffee 
all day long. Another thing is my mom. When I’m at my parents’ house, 
every time I light up, my mother says, “Not another one.” It would be 
good to have my mother stop nagging me about my smoking. A week 
and a half from now I’ll be at their house again. I’m not telling them I’m 
stopping. I just want to see how long it takes my mother to notice that 
I’m not lighting up all the time. There’s another reason. My daughter 
has breathing problems and the doctor said the cause might be stuffed 
animals, but he said my smoking might be a factor too. #3213 
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Producing models 


Models consist of categories and relations between them. We have to 
have models in order to operate in a non-random way. We can not deal 
with phenomena effectively without models. A primary job of the brain is 
to help us identify models. The brain enables us to organize phenomena 
within models, and to use these models to deal with phenomena. As a re- 
sult our behavior is not random, and we can act effectively and efficiently. 

However, models often contradict each other. When the mind focuses 
on a specific model, the mind brings other models which are inconsistent 
with the initial model to our attention. When there is something we do 
not understand or something that contradicts our model, we experience 
tension. Inconsistency produces tension, and we are often bothered when 
we recognize inconsistencies between the models we hold. What is 
happening is that our mind is bringing the inconsistency to our attention 
so that we can deal with it. This tension encourages us to deal with the 
inconsistency so we can get rid of the tension. 

It is very much in an individual’s interest to distinguish between 
phenomena which share the same properties and phenomena which do 
not. Phenomena which share the same properties can be treated in the 
same way. In contrast, phenomena which have different properties need 
to be treated in different ways. Identifying inconsistency enables us to 
recognize phenomena which must be treated in different ways. Inconsis- 
tency warns us that different behavior is called for, and enables us to 
question whether the initial model still applies. The model that we initial- 
ly focus on may involve a situation, such as a child with a cold. When we 
encounter an additional model which is consistent with our initial model, 
such as the observation that the child is sleepy, this is consistent with the 
observation that the child has a cold and there is no need to change our 
behavior toward the child. If we encounter an additional model which is 
inconsistent with our initial model, such as the fact the child has a very 
high temperature, then different behavior is called for and we may decide 
to take the child to the hospital. Similarly, the model we focus on may be 
a theory, such as “all birds lay eggs.” If we encounter an additional mod- 
el which is inconsistent with our initial model, such as “this particular 
bird species gives birth to live young,” then a different theory is called 
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for. Recognition of an inconsistency enables us to question whether the 
initial model applies and to decide if we want to continue using it. 

The recognition of inconsistency gives us the opportunity to decide 
if we are dealing with two or more different models or just one. Often 
we decide that we can resolve the inconsistency into a single model. 
This can occur in two ways (see Model 4). The first consists of placing 
disparate phenomena together into a single model. Our mind enables us 
to find a category, or model, for grouping different phenomena together. 
For example, our mind gives us the category “bird” to group a head, 
beak, body, feathers, wings, and flight together; the category “fruit” to 
group oranges, bananas, blueberries, and mangos together; and “school” 
to group classrooms, teachers, students, courses, books, assignments, and 
tests together. When we do not have a category or model for disparate 
phenomena, the mind helps us find one. It does not matter whether the 
category or model is accurate or not. What matters is whether it resolves 
the inconsistency. Therefore one can tie disparate phenomena together 
in an erroneous way, and no longer be troubled by inconsistency. 


Traditionally religion has provided many supernatural explanations for 
phenomena. Science, on the other hand, develops natural explanations to 
explain many of the same phenomena, and these contradict the religious 
explanations. As long as the public are not aware of the contradictions 
and are not troubled by them, religion does not have to respond. How- 
ever, when the public become troubled by the contradictions, religion 
frequently integrates the natural explanation and the supernatural 
explanation together. Thus the contradiction between “God created 
species” and “Species evolved” is dealt with by integrating the two 
into a single explanation that “God used evolution to create species.” 
Also, the contradiction between “God created everything in six days” 
and “Evolution took many millions of years” has been resolved with 
the question, “Who knows how long a day is for God?” There has been 
no need to integrate contradictory explanations which the public are not 
concerned about. Thus the public are not concerned with, or aware of, 
the contradiction between “God created life” and “Certain molecules 
become life in the right conditions.” However, if this contradiction 
becomes a public concern, one would expect religion to produce an 
integrated explanation, such as “God created certain molecules which 
become life in the right conditions.” Similarly, if it becomes necessary, 
the contradiction between “God created the universe” and “The universe 
has always existed in one form or another” could be resolved by the 
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explanation that “God created a universe that has always existed in 
one form or another.” #32!4 


The second way in which we resolve inconsistencies is by applying 
an existing model to additional phenomena which were not previously 
encompassed by it (see Model 4). Thus when we consider phenomena, 
the mind helps us decide whether the phenomena can fit within a model 
we already have. For example when we consider “a nest and eggs,” we can 
place it within the category “birds;” when we consider “a papaya,” we can 
place it within the category “fruits;” and when we consider “graduation,” 
we can place it within the category “school.” 


Model 4: The brain and model building 


1. Identifying a new model to encompass disparate phenomena 
New model = Disparate phenomena 


Example: Circular symbols = © ® © © %O 
2. Applying an existing model to encompass additional phenomena 
Previously encompassed phenomena 


Existing model = a 


Additional phenomena 


DOBOORDA 


Example: Circular symbols = ar 


02046 
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We seek to convert inconsistent models into a single consistent mod- 
el. Inconsistency produces tension, and consistency releases tension. When 
we develop a model that explains something that we did not understand, or 
that encompasses additional phenomena, we release tension and experience 
pleasure. When we resolve an inconsistency into a single model, we can 
act in a single direction, instead of in multiple directions. Also, our mind 
is actively engaged in minimizing the number of models it works with. 
Finding a way to place disparate phenomena within a single model, or in- 
to a single category, clearly helps our mind minimize models. The fewer 
models the mind has to deal with, and the simpler these models are, the 
more efficient the mind is and the less work it has to do. 

People do not resolve all of the conflicts they encounter between their 
models. Some conflicts occur between what a person thinks is proper or 
desirable behavior versus what his feelings encourage him to do. Thus a 
person may think he should eat a healthy diet but feel like eating sweets, 
or think he should exercise but feel like taking it easy and conserving time 
and energy. Other conflicts occur because a person has not found a way 
of resolving them. Thus a person may want to travel but need to use his 
money to support his family. Also, people have far more models of things 
they would like to do, or feel they should do, than they have time and re- 
sources to carry them out. Frequently, people decide to ignore and try to 
live with such conflicts. They are able to forget about these conflicts while 
they are busy focusing on and employing other models. 

Daily living involves a constant process of a) focusing on and em- 
ploying a specific model, b) having inconsistent models brought to our 
attention, c) finding ways to remove inconsistent models, d) deciding to 
ignore inconsistent models, and e) reconsidering the initial model, and 
altering it or exchanging it for a different model. 


Employing models 


We act to match our model. If we see that something has not been done, 
we do it. If something has not been done correctly, we correct it. If some- 
thing has not been completed, we complete it. In all of these situations, 
we act to make something correspond to the model we hold. 
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If I’m washing dishes and see that any food remains on a plate or utensil 
that ve washed, first PIl make of point of removing the food, and then 
I'll wash the plate or utensil again. #32!5 


When I close my store in the evening, I take the money from the cash 
drawer, print out the summary of the day’s sales, turn off the computer, 
unplug the space heater, collect the trash, take the sidewalk signs inside, 
turn off the store lights, and lock the door. I often ask myself if there 
is something I’ve forgotten to do, and I frequently double check that I 
actually have done all of these things. #3216 


People seek to establish consistency with their personal models. They 
want reality — their environment, other people, and themselves — to act 
in accordance with their models. When people encounter inconsistencies 
with their personal models, they experience tension and feel compelled 
to make changes to establish consistency. People apply many tactics 
to get their environment, other people, and themselves to conform to 
their personal models. Without models, people would not experience 
inconsistency. Inconsistency produces tension. Without tension, people 
would not try to make reality consistent with their models in order to rid 
themselves of tension. As a result they would not act, or they would not act 
in a purposive, non-random way. 

There are many types of models. There are the models one uses to 
identify reality, such as to recognize phenomena and understand what is 
taking place. There are the models one holds regarding the way one wants 
(desires) things to be. There are also the models one uses to change things to 
be the way one wants them to be. People constantly use models to identify 
reality, specify what they want, and make changes to get what they want. 
In the following paragraphs in this section, the reader should assume that 
when we talk about reality, desires, and change, we are actually talking 
about models. The word “models” is often dropped during this discussion 
so that the section is easier to read. 

People constantly make comparisons between what they want and 
what they think is taking place (reality as they perceive it). When the two 
are consistent, people do not feel tension, or bothered. When the two are 
inconsistent, people experience tension, or bother. This tension encour- 
ages people to try to change reality in order to make it consistent with 
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what they want. When they succeed in doing so, their tension is released 
and they experience pleasure. Once reality is consistent with their desires, 
they no longer feel tension. For example, one does not want one’s garbage 
to accumulate. There is no garbage pickup on Monday, and one does not 
feel tension to get the garbage outside before Monday. However, there is 
garbage pickup on Wednesday, and one feels tension to get the garbage 
outside in time to get it picked up. Once one has taken the garbage out- 
side, this tension disappears. One’s desire was to prevent the garbage from 
accumulating, which meant putting the garbage outside in time to get it 
picked up on Wednesday. However, the initial reality was that one had not 
taken out the garbage. Because of the inconsistency between one’s desire 
and reality, one experienced tension. This tension encouraged one to act 
and change reality to match one’s desire. One changed reality by carrying 
the garbage outside in time to get it picked up. After one carried it outside, 
the tension was released and one felt pleased. Afterwards, because reality 
was consistent with one’s desire, one no longer felt tension. Because one 
no longer felt tension, one no longer felt pressure to act. 


When I have something I need to do, I start on it right away so I can get 
it over with. It’s not just because I want to get it done. It’s also because 


I want to get rid of this feeling “Oh, I have to do it. Oh, I have to do it.” 
#3217 


I find there is only one thing that helps me get rid of the pressure to get 
my work done. It’s to actually sit down and do the work. #3218 


I finished doing my income taxes this weekend. I’m so happy to have 
them done, I just feel as light as a feather, #3219 


We can specify the relationships between feelings, models, reality, 
tension, actions, pleasure, and priorities. These are provided in Model 5. 
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Model 5: The relationship between feelings, 
models, reality, tension, actions, 
pleasure, and priorities 


Symbols: 


Sr Il 


> 


is equal to, is consistent with 

is not equal to, is inconsistent with 
produce(s) 

an increase in 

a decrease in 


Feelings —> Models 


Feelings produce the need to deal with them. In order to deal with 
one’s feelings, one identifies and employs models. Certain models 
help one avoid unpleasant feelings, and other models help one obtain 
pleasant feelings. For example, one may decide one wants to have a 
boyfriend or girlfriend in order to avoid feeling lonely, or one may 
decide to go see a movie that one thinks one would enjoy and receive 
positive stimulation from. People adopt models to deal directly with 
feelings and to deal indirectly with feelings. People deal directly with 
feelings when they scratch an itch, massage a sore muscle, drink water 
to satisfy thirst, eat to deal with hunger, turn on the heat to get warm, 
act friendly or display accomplishments to get positive reactions from 
others, behave in such a way that they avoid criticism and rejection, 
help their family in order to avoid guilt, seek sex to gain pleasure, take 
precautions to avoid anxiety, try to get what others have to deal with 
envy, watch television and movies to gain positive stimulation, and 
orient their environment to make it easier to deal with. People deal 
indirectly with their feelings when they obtain knowledge and skills 
to help get jobs so they can gain and keep resources, when they read 
and talk about news in order to be aware of threats and opportunities, 
when they shop to buy food to eat later, when they exercise to avoid 
future discomforts, when they work on achievements that they hope 
will gain positive reactions and other resources from others, and 
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when they cooperate with those they want to maintain a relation- 
ship and exchange resources with. 


. Model # Reality — Tension — Action 


Once one has adopted a model to deal with a feeling, one recognizes 
when the model is inconsistent with reality. If the model is inconsis- 
tent with reality, one experiences tension. This tension encourages 
one to act. A person acts in order to rid himself of tension. One acts 
by attempting to change reality to match one’s model. When one has 
changed reality to match one’s model, one no longer feels tension. 
For example, one’s model is that one wants to have a boyfriend or 
girlfriend, but reality is that one does not have one. This inconsisten- 
cy produces tension and encourages one to act to reduce this tension. 
One acts by taking measures to obtain a boyfriend or girlfriend. One 
may go to dances or clubs, ask one’s friends for help, or go on dates 
in order to find a boyfriend or girlfriend. Once one obtains a boyfriend 
or girlfriend, reality (one has a boyfriend or girlfriend) matches (is 
consistent with) one’s model (one wants a boyfriend or girlfriend), the 
tension that was produced by the inconsistency between one’s model 
and reality is released, and one no longer feels tension to act. 


. Model = Reality — Notension — Noaction 


When one’s model matches reality, one does not feel tension. Because 
one does not feel tension, there is no need to get rid of tension, and 
one does not act. For example, one’s model is that one wants to have 
a car and an apartment. Reality is that one already has a car and an 
apartment. Therefore one’s model matches reality. Because there 
is no inconsistency between one’s model and reality, one does not 
experience tension. Because one does not experience tension, one 
does not feel it necessary to act in order to remove tension. 


. Inconsistency — Tension 


When one experiences inconsistency between one’s model and real- 
ity, one experiences tension. If one wants to eat cereal for breakfast, 


186 


Employing models 


but the cereal box is empty, one experiences tension. If one wants to 
find a parking space, but all the spaces are taken, one experiences 
tension. If one tries to hit a golf ball down the fairway, but it hooks 
into the woods, one experiences tension. 


E. tT Inconsistency — 7 Tension 


An increase in inconsistency produces an increase in tension. The 
more inconsistency between a model and reality, the more tension 
one experiences. If one needs to get somewhere on time, the longer it 
takes one’s spouse to get ready or the longer one is held up in traffic, 
the more tension one feels. If one expects to get a good grade on a 
paper or a test, the lower the grade one receives, the more upset one 
becomes. If one obtains a bank loan and buys an apartment building 
as a speculation, the greater the fall in the value of apartment build- 
ings, the more tension one feels. 


F. J Inconsistency — J Tension 


A decrease in inconsistency produces a decrease in tension. The 
less inconsistency between a model and reality, the less tension 
one experiences. If one is rushing to finish one’s shopping before 
a store closes, and learns that the store will be open later than one 
had thought, one experiences a decrease in tension. If one suggests 
a course of action and expects one’s spouse to disagree, but finds in- 
stead that one’s spouse agrees, one experiences a decrease in tension. 
If one expects to have difficulty in getting a manuscript accepted for 
publication, but has it quickly accepted, one experiences a decrease 
in tension. 


G. Consistency replaces inconsistency —> J Tension 
and 


J Tension —> 7 Pleasure 


When consistency replaces inconsistency, tension is released. The 
release of tension is experienced as pleasure. Assume that someone 
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wants something done (model) that is not done (reality), and succeeds 
in getting it done (changes reality). Therefore this person has replaced 
inconsistency between a model and reality with consistency between 
a model and reality. As a consequence, one releases tension and ex- 
periences pleasure. For example, one wants the bed made (model), 
the bed is unmade (reality), and one makes the bed (changes reality). 
Similarly, one wants to have no credit card debt (model), one has 
credit card debt (reality), and one pays off one’s credit card debt 
(changes reality). In both cases, when one has a) made the bed, and 
b) paid off the credit card debt, one has replaced inconsistency be- 
tween a model and reality with consistency between a model and 
reality. When one replaces inconsistency with consistency, one re- 
leases tension and experiences pleasure. Consider how much pleasure 
you feel when you have a) finished making all the payments on your 
car, b) lost (or gained) as much weight as you wanted to lose (or gain), 
c) completed all the requirements for graduation or certification, or 
d) witnessed your favorite team win a game or the championship. 


. T Tension — 7 Priority 


The more tension one experiences, the higher the priority to act. As a 
result, certain models and actions carry a higher priority than others. 
For example, the fact one’s car is running out of gas produces more 
tension than the fact the car is dirty. Therefore one takes the car to the 
gas station to buy gas before one takes it to the carwash. Similarly, 
the fact the next-door neighbor’s house is on fire produces more ten- 
sion than the fact the neighbor has just cut his lawn. Therefore one 
is more likely to call the fire department than one is to cut one’s own 
lawn. 


/ Tension — | Priority 


The less tension one experiences, the lower the priority to act. As a 
result, certain models and actions carry a lower priority than others. 
If one is walking outside, one experiences less tension when an 
aggressive barking dog is inside a house that one passes than when 
the dog is running free outdoors. When the dog is inside the home, 
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one is less likely to cross to the other side of the street. When one 
is in a boat, one experiences less tension during good weather than 
during a storm. Therefore returning to the safety of land is less 
important during good weather. One experiences less tension when 
one moves to a country without suicide bombers from a country with 
suicide bombers. Therefore avoiding public gatherings and public 
transportation becomes less important. 


One sees this relationship between what one wants, reality, and ten- 
sion in various situations. For example, let us say one wants to arrive at 
work at nine o’clock in the morning. This is one’s model. Reality, however, 
is that one is presently at home. The inconsistency between one’s model 
and reality produces tension. In order to get rid of this tension one acts to 
change reality so that it is equivalent to one’s model. One changes reality 
by ensuring that one arrives at work by nine o’clock. One gets out of bed, 
gets dressed, leaves home, and travels to work, and one does these things 
early enough so that one will arrive at work on time. When one arrives at 
work by nine o’clock, reality is consistent with one’s model, the tension 
produced by inconsistency between reality and one’s model is released, 
and the release of tension produces pleasure. If, however, one encounters 
obstacles when one tries to change reality, one experiences an increase in 
tension. For example, if one tries to get to work on time (change reality) 
and is stopped by a traffic jam (an obstacle), one experiences additional 
tension. One attempts to remove this tension by avoiding or removing 
the obstacles one encounters. When deadlines approach, the risk increases 
that one will not be able to change reality in time to satisfy one’s model, 
and tension mounts. Thus people feel more tension, the less time they 
have left to a) prepare for a test, b) get to a store before it closes, c) catch 
their flight, d) submit their income tax return, and e) buy and wrap their 
Christmas gifts. As tension increases to satisfy a particular model, that 
model acquires a higher priority than other models and one concentrates 
on satisfying it. 


I get so stressed preparing for exams that I'll pull all-nighters. I re- 
member this one week during exams that I slept maybe only four or 


five hours. There were at least two days where I went straight with no 
sleep. #3220 
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If the tension to satisfy a particular model is reduced, that model acquires 
a lower priority, and one is less likely to act. 


My daughter is applying for a training program in drama, and the 
deadline is the middle of December. There are several thousand 
applicants, admission is based on an audition, and only twenty will be 
finally accepted into the program. Then in September, I read that the 
auditions are based on “first come, first served.” This made me worry 
that those who applied early would be the only ones they had time to 
audition. If so, my daughter would have to complete and submit her 
application immediately. I called the school to find out how soon the 
application would have to be submitted in order to ensure an audition, 
and was told that everyone would get an audition, but picking a date for 
the audition was determined by “first come, first served.” This removed 
the pressure and meant that my daughter could take her time preparing 
the application. #322! 


I have a margin account with my brokerage firm, which means I can 
borrow money to buy stocks. Normally when you buy a stock on 
margin the value of the stock increases the amount you can borrow in 
the account. However, according to current regulations if the value of 
a stock is below three dollars, or falls below three dollars, you can not 
borrow against that stock. One of my biggest holdings was a software 
stock with a value of one dollar. Therefore the value of that holding did 
not increase the amount of margin I could borrow. So I had to watch my 
portfolio with some care to make sure the total value of my portfolio did 
not fall below a certain point. If it did, I would get a margin call and have 
to reduce my debt by selling some shares or coming up with more cash. 
Then the software company decided to do a one for ten reverse split. 
This meant that you received one new share for every ten old shares, 
and that the new share was worth ten times as much, or $10 a share. This 
was great. Now the company’s shares were priced above the three dollar 
limit, and this increased the amount of money I could borrow. As a result 
I could relax. I did not have to watch my account as carefully because I 
had much less risk of getting a margin call. #3222 


If one has to do something over again, one experiences tension anew. 
For example, let us say one has to fill out a government form and deliver 
it to a specific government office. This produces tension, and one fills out 
the form and takes it to the government office to get rid of the tension. 
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However, when one delivers the form to the government office, one may 
be told that one has filled out the wrong form, and will have to fill out the 
right one. The need to do the task over again produces tension. 


Sometimes you finally get around to doing something that has been nag- 
ging at you, but don’t do it right and will have to do it all over. It is so 
disheartening. #3223 


When one’s model changes, or when reality changes, the tensions one 
experiences also change. For example, if one’s model is to fix dinner, one 
feels tension in regard to what to fix and the necessity of getting home to 
fix it. However, if a friend comes by and persuades one to go with him or 
her to a restaurant for dinner, one adopts a new model, and one ceases to 
feel tension over deciding what to fix and getting home to fix it. Instead 
one feels fresh tensions in regard to when to meet one’s friend, where to 
go, where to sit, and what to order. In this case, because one’s models have 
changed, the specific tensions that one experiences also change. On the 
other hand, reality, rather than one’s model, may change. For example, 
assume that one wants to wash oneself in hot water to get clean. But when 
one starts to take one’s regular shower at home, one discovers there is no 
hot water. Because one does not want to take a cold shower, this produces 
tension to find an alternative means to achieve what one wants. As a result 
one may heat water on the stove and use it to take a bath, or go to the gym 
and take a shower there. One’s model (a desire to wash oneself in hot 
water to get clean) did not change, but reality (what one had to do to wash 
oneself in hot water) did change. 

The amount of tension that one feels changes when one shifts one’s 
focus to something else. Thus if one is worried about one’s relationship 
or about paying bills, the amount of tension one feels will change if one 
focuses instead on cleaning the house or watching a television program. 
As a result one does not feel as much pressure to deal with one’s initial 
concerns. 


I’m concerned about a skin problem I have that is spreading. When I 
woke up this morning I decided I’d better read up about the symptoms 
in a medical guide and see a doctor about them. But then I was so busy 
at work today I forgot all about it and didn’t do anything. #3224 
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Immediate tensions frequently take precedence over previous ten- 
sions. For example, one may be upstairs, want to use tape to attach a 
photograph to a piece of paper, and go downstairs to find some tape. The 
desire to use tape (one’s model) is inconsistent with the fact that one does 
not have tape at hand (reality), and the resulting tension causes one to 
go get tape (change reality). However, once downstairs one may see that 
the dishes have not been washed or be informed by the cat that it wants 
to be fed, and one deals with these tensions instead. As a result one may 
even forget about getting tape until one goes back upstairs and sees the 
photograph again that one wanted to attach to a piece of paper. 

When one is executing lower priority models one frequently feels 
tension to stop and deal with higher priority models. 


I watch the news on television while I wait for my wife to get dressed. 
As soon as she is ready, I turn off the TV and drive her to work. #3225 


I was loading boxes into a storage facility. I climbed up on top of several 
boxes and when I climbed down I missed my step and fell. I spread my 
arms to break my fall and slashed my wrist open on the edge of a metal 
strut. My immediate concern was to find someone to drive me to the 
hospital. The boxes no longer mattered. #3226 


People also use tension to get each other to do what they want. People 
often try to persuade another person to adopt their model, so that the 
person will feel the same tension and act the same way they do. When 
they attempt to get the other person to accept their model, such as when 
they ask the other person to do something, they create tension for the 
other person. If they remind him to do something, the other person feels 
tension anew. A person often does what is asked of him, in order that he 
will not be reminded again and experience tension again. 
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Mental operations 


People employ various mental operations in dealing with models, reality, 


inconsistency, consistency, feelings, orientations, and tension. These in- 
clude the following: 


CIDAKRWH 


. Recognizing inconsistency 
. Recognizing consistency 


Forming a model 


. Acquiring a model 

. Selecting a model 

. Applying a model 

. Recognizing a different model 

. Recognizing a change in reality 

. Recognizing a feeling 

. Identifying a model to deal with a feeling 

. Identifying a submodel to satisfy a model 

. Recognizing inconsistency between a model (or submodel) and 


reality 


. Recognizing consistency between a model (or submodel) and reality 
. Recognizing inconsistency between an orientation and reality 

. Recognizing consistency between an orientation and reality 

. Recognizing different sources of tension 

. Recognizing different degrees of tension 


These actions are discussed below. 


1. Recognizing inconsistency 


People recognize inconsistency when they realize that reality has changed, 
and when they notice contradictions between models, between models and 
reality, and between orientations and reality. People are able to recognize 


inconsistency because it produces tension. The greater the inconsistency, 
the greater the tension. People normally deal with phenomena which 
produce more tension before they deal with phenomena which produce 
less tension. 
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People recognize that reality has changed a) when they notice the 
presence of something that they were not aware of, such as an approaching 
truck, a ringing telephone, or termites in their house, b) when they realize 
that their situation has changed, for example, if it starts to rain, their child 
becomes sick, one of their teeth breaks, or they receive a notice that their 
tax return is being audited, c) when they are unable to do something that 
they regularly do, such as start their car, turn on the television, or flush a 
toilet, or d) when they encounter an obstacle that interferes with what they 
are trying to do, for example, if their computer crashes, they are stopped 
by highway construction on their way to work, or the fire alarm goes off. 

In the case of contradictions between different models, people rec- 
ognize inconsistency when a) they want their children to do their chores, 
but their children want to do something else, b) they want to stay home 
that evening, but their spouse wants to go to a party, c) they want to watch 
a program on television, but another family member wants to watch a 
different program, d) they wish they ate a healthy diet, but they like to eat 
unhealthy food, e) they would like for their colleagues to agree with their 
political and religious beliefs, but their colleagues hold different views, 
and f) they would like to be more productive, but they would rather do 
things that are more fun. 


I love eating out for lots of reasons. For one thing, I get to try interest- 
ing new dishes. In addition, my wife doesn’t have to prepare anything at 
home, and I don’t have to wash the dishes afterwards. It takes less work 
to eat out. Also, we get to spend more time talking to each other. The 
problem is that eating out is expensive. Also the food is not prepared in 
a healthy way because they use far too much salt and cooking oil. And 
it often doesn’t taste that good. When you eat at home the food is much 
healthier and it tastes better. #3227 


People keep telling me to do something one way, and then they don’t do 
it that way themselves. One example is my education professors. They 
tell us how to do things, like what techniques to use when we teach, and 
then they don’t use these techniques in their own classes. #3228 


People recognize phenomena which are inconsistent with a model. 


Inconsistency with a model produces tension which encourages one to 
try to get rid of the tension. 


194 


Recognizing inconsistency 


We bought tickets to go hear a popular music group, The Black Eyed 
Peas, this next Sunday. The problem is that 15,000 other people also 
bought tickets, and we are all going to need parking spaces. There are 
some parking spaces near the arena, but not nearly enough. So I expect 
the streets to be packed for blocks in all directions. There aren’t enough 
taxis in the area to deal with the demand, and I expect the taxi companies 
to take their phones off the hook, which they usually do when too many 
people call. We are trying to decide if there is anywhere within walking 
distance that we can park, or whether we should ask a friend to drive us 
there and pick us up. #3229 


I received a shipment of goods for my retail store. It was a smart deci- 
sion to order the goods because I was able to get them at a real bargain 
price. However, I don’t have space for the goods on my shelves or in 
my storeroom at this time. I certainly couldn’t stack the shipment on 
the floor of the store because there would be no room for customers 
to enter the store. So I rented a storage facility to store the goods until I 
have space. Another problem is that some of the goods may have been 
damaged during shipment and I have to report this to the supplier with- 
in thirty days. But because I haven’t opened the boxes of goods, I don’t 
know whether any damage has occurred and thirty days is fast running 
out. So this weekend I plan to go to the facility where the shipment is 
stored, open all the boxes, and remove any damaged goods and return 
them to the supplier. #3230 


A friend and I run an antique store together. A customer has expressed 
interest in a small table in the store that my partner had priced at $75. 
I talked to my partner and told him that I checked the catalogues and 
the going price for the table is $25. I felt $25 would be a fairer price 
and told him so. My partner didn’t want to change the price because we 
would make more money if we sold the table for $75. I argued that the 
table isn’t worth $75 and we do not want to get a reputation for being 
overpriced. Neither of us wanted to budge from our positions. We just 
sat there in limbo. I didn’t want to sell the table if we were charging an 
unfair price, and my partner wanted me to accept his price so we could 
resolve this difference. Finally, I suggested we compromise and price 


the table at $50. This is what we did, and we are both satisfied with this. 
#3231 


In the case of models and reality, people recognize inconsistency when 
a) they want to have milk with their cereal every morning, but have run 
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out of milk, b) they want to drink their coffee hot, but their cup of coffee is 
cold, c) they want to go on vacation, but can not get away from work to do 
so, d) they would like to retire at 50, but do not have the necessary money, 
e) they would like to have their children live nearby, but their children 
work and live in a different part of the country, f) they would like to lose 
some weight, but are not able to do so, and g) they would like to live ina 
world without poverty, disease, crime, and war, but do not. 

In the case of orientations and reality, people recognize inconsistency 
when a) they would like to have a uniform lawn, but there are dandelions 
growing in their grass, b) they would like the surface of their car to have 
a perfect appearance, but there are scratches on it, c) they would like for 
their clothing to appear neat, but it is wrinkled, d) they would like for the 
skin on their face to be free of blemishes, but there is a mole or pimple on 
their face, e) they would like for their house to appear uniformly painted, 
but the paint is starting to peel away, f) they would like for everything in 
their basement and garage to be neatly arranged, but there are messy piles 
of items in various locations, and g) they would like for everything in their 
house to be clean, but there is dust and dirt in numerous places. 

People are sometimes mistaken about inconsistency. For example, they 
may believe that inconsistency exists, when it does not. Thus some people 
may be bothered when they see an older man with a young woman because 
they believe she is his girlfriend, but they would not be bothered if they 
knew she is his daughter. Similarly, they may believe that no inconsistency 
exists, when it does. Thus they may believe that the person who acts like 
a doctor has medical training and certification. However, they would be 
upset if they knew the person is an imposter without medical training and 
certification. 

It is important to distinguish between inconsistency and irrelevancy. 
Two models may differ from each other, but they may be inconsistent or 
they may be irrelevant. If they are inconsistent, they contradict each other 
and produce tension when one tries to deal with both of them at the same 
time. For example, if my children want me to get them a dog, but I do not 
want to get a dog, then our models are inconsistent, contradict each other, 
and produce tension. If instead, two models are irrelevant, they do not 
contradict each other and they do not produce tension. For example, the 
models “I need to buy some bread today” and “Korea is a country in Asia” 
do not contradict each other and do not produce tension. 


196 


Forming a model 


2. Recognizing consistency 


People recognize consistency within a category, between categories, 
within a model, between models, and between models and reality. People 
establish consistency when they successfully apply mental images to the 
phenomena they encounter. They do this when they apply a category or 
model to what they experience, such as when they recognize an object or 
a face, find what they are looking for, or explain what they see happen. 

People recognize consistency when they do not experience differ- 
ences, contradictions, exceptions, interruptions, or forms of opposition. 
Tension is produced by differences, contradictions, exceptions, interrup- 
tions, and/or forms of opposition. People recognize consistency because 
of an absence of tension. The absence of tension enables them to remain 
relaxed. Actually people are often unaware of consistency, because when 
things are consistent, people ignore the situation, because there is nothing 
which causes tension and thereby attracts their attention. 

The opposite is the case with inconsistency. Could you ignore a cat 
that barks, or a dog that purrs and climbs trees? A cat that barks would 
be different from other cats, and a dog that purrs and climbs trees would 
be different from other dogs. Both are exceptions to our normal category 
for “cat” or “dog.” Consider how much attention we pay to fish that crawl 
up on the land, such as mudskippers, or to mammals that lay eggs, such 
as platypuses. This is because they are inconsistent with our normal cate- 
gory for “fish” or “mammals.” 


3. Forming a model 


People form models. Models are categories or relations between cate- 
gories. People form models in order to identify phenomena, develop an 
explanation, specify an objective, establish priorities, identify an obstacle, 
or solve a problem. 


I work in a retail store and at the end of the day I remove the coins, 
such as quarters, one dollar coins, and two dollar coins, from the cash 
drawer and place them into a tub. As a result they all get mixed together, 
and the next day I have to spend five to ten minutes sorting the coins. 
I thought about this and realized it would be better to have a tub with 
compartments so I could keep the coins separate and wouldn’t have to 
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sort them the next morning. But I never found a suitable container. Then 
I got the idea I could put the coins of each denomination into a separate 
plastic bag and then put the bags into the tub. I tried this, it works great, 
and I continue to do it. #3232 


People frequently form new models, both to deal with phenomena and 
situations and to replace their existing models. 

Without models behavior is random. Without models one would not 
be able to identify phenomena, provide explanations, specify objectives, 
establish priorities, recognize obstacles, or solve problems, and one’s 
behavior would be senseless. 


4. Acquiring a model 


People frequently acquire models from various sources. Many models are 
acquired from watching and talking to other people, from reading, and 
from the mass media. 


If you don’t read the news or watch it on TV, you don’t have a clue 
what’s happening in the world. #3233 


I’ve never really liked strawberries because they are rarely sweet. But 
I went to a friend’s house for dinner and she served strawberries with a 
bowl of honey. She expected us to dip the strawberries in the honey, and 
they were delicious. The honey counteracted the tart taste of the fruit. 


Now I never hesitate to eat them or serve them, as long as I have honey. 
#3234 


There are many varieties of bananas. My wife buys one type which is 
quite small and sweet. As this ripens the skin turns black and the fruit 
inside becomes soft. It is messy to peel and takes some time because the 
peel sticks to the fruit. I figured out they are easier to peel if you make 
a shallow incision with a sharp knife lengthwise through the peel and 
then use your thumbs on both sides of the incision to peel the skin away 
from the fruit. You can do this quickly and the fruit doesn’t get mashed. 
My wife saw what I was doing and adopted the same technique. She 
repeatedly tells me I am so smart to figure this out. #3235 
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One of the most useful ideas I ever read about is that you can separate 
people into two groups: givers and takers. This was in a book, The Givers 
and the Takers, by Criss Evatt and Bruce Feld (Macmillan, 1983). Givers 
constantly do things for other people, and will do so until they are blue 
in the face. Takers, on the other hand, give very little and want others to 
constantly do things for them. I guess takers are basically lazy or selfish. 
Takers want to get together with givers, not with other takers. When I 
read this I realized how many of my previous girlfriends and current 
friends were takers, and I decided I didn’t want to deal with people who 
are takers anymore. Now one of the first things I consider about a person 
is if they are a giver or a taker. If they are a giver I want to do things for 
them and develop the relationship, but if they are a taker I want nothing 
more to do with them. #3236 


Parallel parking is difficult in a city, because there aren’t enough parking 
spaces and people try to squeeze their car into any space that is available. 
As a result you are often faced with inching yourself into and out of a 
space without hitting another car, but because you are in the driver’s 
seat you can’t see exactly how much room you have between you and 
the cars in front and back of you. My daughter and her husband live in a 
large city and the last time I visited them I saw what they do when they 
are traveling together and need to get into or out of a parking space. One 
will stand on the sidewalk and move their hands apart to show the driver 
just how much space there is at the front or the rear between their car 
and the next car. This makes parking so much easier, and I’m going to do 
the identical thing from now on when my wife and I parallel park. #3237 


5. Selecting a model 


One is faced with selecting a model in order to try to accomplish a task. 
The task may be to identify phenomena, recognize a feeling, satisfy a feel- 
ing, accomplish an objective, recognize an obstacle, overcome an obsta- 
cle, or decide what to do next. People may select a model that has worked 
in the past, a model that others use, a model that is acceptable to other 
people, a model that will get the job done, and/or a model that produces 
the best results. In some situations they can not find a suitable model. 

Often people select a model which they are familiar with that has 
worked in the past. Normally they expect this model to work as well now 
as it worked before. 
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When I need to talk to my wife on the phone, I call her at home or at 
work. If she doesn’t answer, I call her personal cell-phone number. This 
works most of the time, because she has her cell phone clipped onto her 
purse, and usually has her purse with her wherever she goes. #3238 


When I need to get up early I set my electric alarm clock the night be- 
fore. This succeeds in waking me up on time. It fails only if the electric 
power cuts off during the night. #3239 


People also use the models that other people use. 


Often when you use a piece of tape you hope to reuse it. For example, 
you may use tape to close an open package of crackers so that the 
crackers don’t get stale. Then when you take some crackers from the 
package later, you'd like to use the same tape again to reseal the pack- 
age. The problem is that the ends of the tape are stuck to the package 
and are usually hard to find and lift. As a result, the tape usually gets 
torn or stuck to itself and you can’t use it again. I’ve learned to do what 
my husband does whenever he wants to reuse tape. He bends the very 
end of the tape all the way over so it sticks to itself. This provides a tab 
at the end of the tape which is easy to find, lift, and reseal. #3240 


I arrived at the area where a large outdoor concert was being held, but 
I wasn’t sure where I should enter. At first I thought I should go through 
the large building at the front where people buy tickets for various 
events. But then I saw many groups of people walking past this build- 
ing and I followed them. This turned out to be correct. On the other 
side of the building there was an entrance through a fence where tickets 
were collected and bags were checked to see if you were trying to bring 
liquor into the concert. They wanted to make sure you bought all of your 
liquor from them, #3241 


When I first arrived in Athens, Greece, and wanted to travel somewhere, 
I tried to flag down a taxi. But the taxis never stopped. Then I saw the 
taxis weren’t stopping for other people either. I decided I had better do 
what other people were doing, which was use the bus system. So I went 
to a bus stop and tried to get on a bus. But I was told I had to buy my 
ticket in advance at a kiosk. So I went to a kiosk and bought a bus ticket. 
Afterwards, I had no trouble traveling by bus around the city. Later I 
learned that what one does when a taxi drives by is shout out where one 
is going, and if the taxi is going in that direction it will stop. Otherwise 
your hotel can telephone to get a taxi for you. #3242 
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People also try to select models which are acceptable to other people. 


When you eat at a fast-food restaurant, you try to do things that won’t 
bother other people. You wait in line behind those who were there first, 
instead of trying to get waited on before them. You plan what you are 
going to order before you reach the order desk, so others behind you in 
line won’t have to wait while you decide. When you get your food you 
find an unoccupied table or booth so you won’t disturb others who are 
eating. And when you finish eating you clear your table so others can 
eat there after you. You put your trash and leftover food into the cor- 
rect waste containers so the staff won’t have to sort them. #3243 


When you itch there are places you can scratch when you’re in a public 
place, and there are places you can only scratch in private. People get 
upset and look down on you if you scratch certain parts of your body in 
a public place. #3244 


People want a model that will actually get the job done. Models that 
cannot accomplish what is wanted are worthless. If you need a car, buy- 
ing a lottery ticket in order to win enough money to buy the car is not 
likely to succeed, but saving enough money from your salary to buy the 
car is likely to succeed. 


I was late mailing my Christmas presents to my relatives on the west 
coast. I could have sent my package at the regular rate, but it would 
have taken two weeks to get there. There was less than a week before 
Christmas, so I spent the extra money and sent it at the fastest rate to 
make sure it got there in time. #3245 


After I got up this morning I banged my toe into a milk crate. My toe 
felt like it might be broken and it hurt to walk on. I had planned to walk 
to work, but I didn’t want to try with a busted toe. Also, I couldn’t walk 


as fast as I usually do, so I would have arrived late. I called a taxi instead. 
#3246 


When you make a long distance phone call you have to take the differ- 
ence in time zones into account. You don’t want to try to call a friend at 
home when they are asleep or off at work, and you don’t want to call a 
business or government office when it is closed. #3247 
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People also want a model that produces the best results. They nor- 
mally do not want to use the first model that might do the job. People 
invest a great deal of time and energy trying to find the best movie or 
television program to watch, the most enjoyable or informative book 
to read, the freshest produce in the supermarket, the restaurant with the 
best-tasting food, the most appealing dishes on the restaurant menu, the 
best appliance in the store, the most attractive dress for them in the shop, 
the best car or house they can afford, the most capable doctor or lawyer 
available, the best price on an item they want to buy, and the best job they 
can get. Any old movie, TV program, book, produce, restaurant, meal, ap- 
pliance, dress, car, house, doctor, lawyer, price, or job is simply not going 
to do. 


Every weekend, before my friend picks a movie to go see at the theater, 
he calls me up so I can check on the Internet and tell him how the critics 
and the public rate the current films. Often the film he thinks he wants to 
see gets a poor review, and some other film he wasn’t considering gets 


a really good review. This often helps him decide which movie to see. 
#3248 


It isn’t easy picking the best place to go on vacation. You don’t want 
to spend a fortune. You also want a place that is interesting, which is 
usually a place you haven’t visited before. But you don’t want a place 
that is so challenging that it becomes an ordeal. You can spend a lot of 
time picking the best place and selecting a nice, reasonably-priced hotel 
close to where you want to be. #3249 


My dentist recommended that I start using an electric toothbrush. I 
decided to buy one and checked the neighborhood stores, but they did- 
n’t have a very big selection. I was also scared that the neighborhood 
stores might be selling out-of-date models at high prices. So I checked 
the companies that manufacture electric toothbrushes and read up on 
the features on their latest models. Then I called a number of stores in 
our general area to find out if they carried the latest models. Two stores 
did and I went and looked at them. After I picked the model I liked, I 


went to the store that charged twenty dollars less and bought it there. 
#3250 
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There are also situations in which people can not identify a suitable 
model. This may be the case when people deal with unfamiliar phenom- 
ena or an unfamiliar situation, when an existing model fails to work, 
or when one can not find a model that would be acceptable to other peo- 
ple. There are also a number of situations or problems for which it is dif- 
ficult to suggest a suitable model. For example, what model should one 
employ to get rid of war, death, disease, aging, starvation, overpopulation, 
pollution, natural disasters, or the abuse of other species by humans? 
Even when one can suggest a model, the model is unlikely to be accepted 
by other people. 


If we want to put the human species back in balance with the other 
species in the earth’s environment, we will have to sizably reduce and 
limit human population. This is not difficult to do if each person pro- 
duces only “half” a child. Once you have produced your “half” a child, 
you can not do so again. Therefore a couple would have only one child, 
and once they have done so, they can not produce any more children. 
Also, once you have produced a child with one person, you are not 
allowed to do so with another person. As a result the human population 
would be halved every generation. Within thirteen generations human 
population could be reduced from ten billion to about one million peo- 
ple. One million people would produce much less negative impact on 
other species than the human species does now. Actually this would take 
less than thirteen generations if some couples do not produce any chil- 
dren. Thirteen generations is a very short time when we consider that the 
earth is potentially habitable for another five billion years. The human 
species should be able to achieve all or most of its objectives on earth 
during five billion years with a population of one million people. The 
difficulty is that many people want to have more than one child. There- 
fore we would need penalties for those who produce excess children in 
order to discourage couples from doing so. Most people do not want 
to pay taxes, but they do so to avoid penalties. Even though people do 
not want to pay taxes, taxes are viewed as justified for the social good. 
Similarly, a greatly reduced human population can be viewed as justi- 
fied for the environmental good. #325! 


If we want to get rid of war, countries will have to give their arms 
and military budgets to a higher authority, such as the United Nations. 
However, countries do not want to do this for several reasons. Those 
with vested interests in the current military and political arrangement 
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fear they will lose their privileges. For example, a higher military 
authority might interfere with the efforts of a country’s ruling class to 
take the resources of weaker countries. A higher authority might also 
try to get countries to change their social and political practices, such as 
infanticide, child marriages, slavery, unequal opportunities for females, 
environmental destruction, religious intolerance, ethnic discrimination 
and cleansing, animal abuse, suppression of dissent, use of torture, 
excessive taxation, impoverishment of their population, disparities in 
wealth, and genetic engineering. At the same time, a higher authority 
that is in military control may implement its own abuses, such as privi- 
leges for the ruling elite, and an unwillingness by individuals to relin- 
quish positions of authority. They may also implement heavy taxation, 
discrimination, control of the mass media, limits on individual freedoms, 
and prevention of dissent. #3252 


If we want people to lose weight and get fit, all we have to do is require 
everyone to go nude in public one day each week. #32524 


6. Applying a model 


People constantly apply models in order to recognize phenomena, explain 
what is taking place, satisfy a feeling, pursue a course of action, and 
recognize and deal with obstacles. 


When I see an animal cross the street I always try to identify what kind 
of animal it is. Usually it’s a cat or a dog, but sometimes it’s a fox or a 
skunk. #3253 


Last Sunday I spent over an hour exploring a large wooded lot to help a 
friend decide how best to use the property. The undergrowth was quite 
dense and I kept hoping I wasn’t climbing through any poison ivy. I kept 
trying to remember just what poison ivy looks like. I couldn’t remember 
exactly, but none of the plants I saw reminded me of poison ivy. #3254 


As I joined the cars waiting at the busy intersection I could see several 
seagulls hovering just above one of the cars, and as the cars moved 
forward the seagulls would dive down between the cars. I wondered 
what was happening, and I thought perhaps a seagull had been hit by a 
car and the other seagulls were concerned. Then when I drew near to the 
spot where they were diving, I could see that someone had spilled food 
on the road. #3255 
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Yesterday evening after work I called up our friend, Nick, to see if he 
wanted to go out to eat with us. His brother answered the phone and 
said that Nick wasn’t there but his car was parked in the drive. I figured 
he must have taken his dog to the park for a walk. He usually takes her 
out for a walk when he gets back from work, and both of them like to go 
to the park. If his car hadn’t been there I would have guessed that Nick 
had gone to a friend’s house for dinner, which he frequently does. #3256 


We could see an older man walking down the street struggling to carry 
two armloads of empty beer bottles. “He must drink a lot,” my wife 
said. I watched the man stop and look into a trash can. “He’s just col- 
lecting the bottles to sell,” I told her, #3257 


I was hungry and went to the fridge to get something for lunch. I looked 
inside the fridge, saw a container of potato salad, and got that out. I 
wanted something to eat with the potato salad and I reached up and took 
a package of crackers from on top of the fridge. Then I looked around 
the kitchen counters and saw a small banana which I took too. #3258 


I needed to use my computer to write something, but I was feeling 
sleepy. So I inserted a disk of lively music into the computer, and kept 
time with my head as the music played. I had no trouble staying awake, 
enjoyed the music, and got the writing done. #3259 


I had agreed to meet my wife downtown at three o’clock in the after- 
noon. It takes about half an hour to get there, so I made sure I left home 
before two thirty in order to be on time. #3269 


We were out of cereal for breakfast. So on the way home after work we 
stopped at the convenience store and bought a box of cereal. #326! 


It’s fall and the weather is getting colder. Today we decided to turn on 
the radiators to heat the apartment. The radiators are located along the 
bottom of one or two walls in each room. After we turned them on we 
checked each radiator to make sure there were no pieces of paper or 
cellophane against the radiator vanes. We did find a couple of items 
and we removed them. We don’t want to accidentally start a fire. *3262 


One of my favorite bands plays fast Zydeco music with a good beat, 


which I really enjoy dancing to. Yesterday when I was in the music 
store I saw an album of Zydeco music for sale that looked interesting. 


205 


Mental operations 


I considered buying it, but I didn’t want to if I already had it at home. 
So I arranged with the clerk that if I bought it, I could return the album 
to the store unopened if I already owned it. Once I got home I checked 
my collection, saw that I did not have this album, and went ahead and 
opened it. #3263 


7. Recognizing a different model 


Models consist of categories or relationships between categories. When 
we focus on something different, we usually shift to a different model. 
For example, we may move our visual focus from a chair to a door, and 
switch our model from “chair” to “door.” We may switch our focus to a 
different phenomenon, or we may switch our focus to another portion of 
the same phenomenon. Thus we may look at two different houses, or first 
at the roof and then at the windows of the same house. Because a new 
phenomenon is different from the previous phenomenon we were focused 
on, we recognize the need for a different model. Each time we consider a 
new or separate phenomenon we decide whether a new model is needed 
to label or explain it. 


Exercise 2: Recognizing different models 


Look around the area you are presently in. How many different 
objects can you see? Consider one of the objects you see. How 
many different parts of the object can you recognize? Do this for 
a second object. Explain why the different objects you see are 
located where they are. 


Each time you identify a different object or a different portion of an ob- 
ject, and each time you provide a different explanation, you recognize 
(use) a different model. 

We constantly recognize different models as we look around us, form 
explanations, negotiate our environment, pursue objectives, and deal with 
obstacles. 
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This morning when I left my apartment, I saw the man who lives across 
the hall from me exit the building carrying his golf bag. I assume he 
was going to play golf. #3264 


I saw several trucks in the street outside my apartment window, and I 
looked to see what the trucks were being used for. I could see a crew 
using the trucks to remove dirt from a vacant lot nearby. Someone 
must be having a house built on the lot. #326 


There were several shopping bags on our kitchen floor. I looked in each 
one to see what was there. There were pots of different sizes, a spatula, 
some metal mugs, and a water purifier. I remembered that my wife had 
been to a kitchenware sale. #3266 


People often recognize when others are using a different model than 
they are. 


I was looking at a book on doing yoga. My wife said, “We have an 
instruction video on yoga that you should see. It’s too much trouble to 
learn it from a book. Use the video.” #3267 


I told my daughter, “Don’t go outside like that. You’ll be too cold. Put 
on your coat.” #3268 


I had always heard that the United States dropped atomic bombs on 
Japan in World War II to get them to surrender and end the war. Then I 
saw a documentary film that stated Japan was eager to surrender before 
the United States dropped atomic bombs, but the United States dropped 
the bombs on Japan to warn Stalin and the Russians that the United 
States should be taken seriously. This was a very different interpretation 
of events. So I got a detailed biography of Harry Truman by David 
McCullough. Truman was the US president when the bombs were 
dropped, and I read about his decision to drop the bomb. Apparently 
most of his advisors were convinced that the United States needed to 
do something unexpected and dramatic to get the Japanese to surrender. 
They believed because of the determination of the Japanese soldiers and 
populace to fight, an invasion would have cost perhaps a million lives 
of US troops and their allies. The advisors felt this would be a more 
difficult and costly battle than the invasion at Normandy in Europe. The 
information I read indicated that the bombs were dropped on Japan to 
get them to surrender, #3269 
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8. Recognizing a change in reality 


People recognize changes in reality which are inconsistent with their 
existing models. This occurs when they compare their present observa- 
tions with their previous models. When the two are inconsistent, they 
experience tension, and they recognize that a change has occurred. 


I was driving to work along my regular route. Then I saw a highway 
construction crew working on the road ahead of me. I wanted to avoid a 


delay, so I turned off on a side street and took a different route to work. 
#3270 


When I go home after work my housecat hears me approach the front 
door and starts to cry just inside the door. He is hungry and wants to be 
fed right away. But yesterday when I got home he wasn’t at the front 
door. Instead he was lying flat on the bed in the bedroom and didn’t 
want to move. This was such unusual behavior I concluded something 
must be very wrong with him, and I took him to the veterinarian right 


away, #3271 


When there is a power failure in a store there is a small panic to get out 
of the store. This provides people with an opportunity to shoplift be- 
cause the alarms won’t be activated when they take stolen merchandise 
out of the store. Larger stores try to control this by locking alternative 
exits and checking people when they leave through the main door. I 
work as a security guard in a large grocery store and got a real surprise 
a couple of years ago. The power went out and we checked people as 
they left the store. There was an elderly lady and we let her through 
without checking because we assumed she could be trusted. Then we 
saw two cans of soup rolling around her feet. We checked her thorough- 


ly and found she had filled all her pockets and her dress with merchan- 
dise. #3272 


Sometimes while I’m taking a shower my wife will enter the shower too. 
Often I’m facing the shower nozzle and don’t see or hear her enter. Then 
when I turn around, her presence gives me a real jolt. When I last looked 
in that direction all I saw was the shower stall. Suddenly there is a large 
presence right before me. #3273 
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I spent two months backpacking in Europe. It’s the first time I’ve trav- 
eled on my own, and I met hundreds of people and had countless new 
experiences and many adventures. I traveled in eight different countries; 
lived in youth hostels and hotels; visited many churches, museums, and 
shops; and had to cope with different foods, languages, and money. When 
I got back home I noticed immediately that someone had made my bed 
and straightened my room while I was gone. All my mail was arranged 
on my bed, and my room was much neater than when I’d left it. My ballet 
shoes were side by side under my bureau and the stuff I pile in a corner 
had been put in one of my tin boxes. I went and thanked my parents 
for straightening up. I also saw that someone had placed a new kind of 
telephone book in my room as well as a figurine of a cat among the fifty 
or more figurines of animals I have on my shelves. I never saw the phone 
book or the cat before and I wanted to know where they came from. 
My parents insisted they had always been there, but I knew they were 
kidding. Someone had also done my laundry and put more coat hangers 
in my closet. I couldn’t find my black pants in my closet, and my stapler 
wasn’t where I usually keep it. Later I found the stapler in another room 
and my pants in Mom’s closet. Mom had moved my portable CD-player 
downstairs to listen to music, and had never put it back. Also, someone 
had moved a plastic stationary holder from downstairs to my desk up- 
stairs. When I went in the kitchen I saw a number of unfamiliar things. 
There were two new brands of cooking oil and a different container of 
popcorn. The area around the birdcage was cleaner than when I left, 
but the bathroom was dirtier. Lots of gunk had built up on the edge of 
the tub where we keep the shampoo and conditioner. Also, someone had 
bought a new brand of shampoo. Outside there were flowers in the flow- 
er boxes I hadn’t seen before and there was a new tree planted on the 
corner at the other end of the block. In town I noticed a new coffee shop 
had opened, a new supermarket was under construction, and in one of 
the stores I go to, they’d replaced an old toilet with a new one. I also saw 
a new set of traffic lights on the way to my music teacher’s house. That 
same weekend we went over to a friend’s house, and I wanted to know 
when he’d built his new deck. Throughout all this my parents steadfast- 
ly insisted these things had always been there, but I knew they were 
teasing me. Later they admitted it. They said they were just curious if 
I'd notice any changes. #3274 
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I was gone from home for the weekend. When I returned home I saw my 
towels were folded in a strange way and my bed was made differently. 
I was shocked. As soon as I saw the bed I realized my husband had a 
mistress. After a couple of days I had the courage to confront him. At 
first he denied it, but he finally admitted everything. #3275 


9. Recognizing a feeling 


People recognize their feelings. They realize when they feel guilt, lone- 
liness, embarrassment, hunger, thirst, bother, pleasure, anger, and anxiety. 
They identify what their feelings are and who or what caused them. This 
enables them to adopt models which will effectively deal with a specific 
feeling. It makes a big difference whether one identifies hunger, fatigue, 
or loneliness as one’s feeling before one decides how to act. 


This afternoon I lay on my bed reading a book, but I kept falling asleep. 
So I took off my glasses, lowered my head, and closed my eyes. #3276 


When I walk along a sidewalk I try to notice any insects in front of me. 


I don’t want to step on one because I would feel guilty about killing it. 
#3277 


10. Identifying a model to deal with a feeling 


People formulate and employ models in their efforts to deal with their 
feelings. These models enable them to obtain pleasant feelings, avoid 
unpleasant feelings, or acquire the means to do so. 


The top of my mouth felt dry and I realized I was thirsty. I went to the 
kitchen and poured myself a glass of water from a container and drank 
about a third of it. Then I carried the glass back to the living room in 
case I felt thirsty again. #3278 


I was so tired when I got home from work today that the first thing I did 
was lie down on my bed and take a nap. #3279 


Whenever I needed to get a knife from the utensil drawer in the kitchen, 


I had to be careful not to cut myself. The knives were piled together in 
a section of the drawer. Some knives had their handles at the front of 
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the drawer and their blades toward the back, but others were turned the 
opposite way with their blades toward the front. As a result, when you 
reached for the handle of a particular knife you had to be careful not 
to get cut by the blade of a neighboring knife. I didn’t want to get cut, 
and | didn’t want anyone else in the family to get cut either. Therefore, 
I rearranged the knives so that all the handles were toward the front of 
the drawer, and I told the other members of the family why we should 
put all the knives in the drawer this way in the future. #3280 


11. Identifying a submodel to satisfy a model 


People normally identify and employ various submodels which enable 
them to execute a model. Thus the model “driving to work” includes 
submodels such as “going to one’s car,” “finding one’s car key,” “unlock- 
ing the car,” “getting in,” “starting the car,” “negotiating through traffic,” 
“obeying traffic signs and lights,” “driving to one’s place of work,” 
“locating a parking space,” “parking the car,” and “locking one’s car.” 


99 66 99 66 


A friend of mine loaned me her favorite film to watch. I don’t know how 
soon I’Il get around to seeing it, but I do know I want to make sure I get it 
back to her (model). However, the film could easily get forgotten among 
all the stacks of films I have at home. So I decided the best way to make 
sure I remember is to write a note that the film belongs to her and tape it 
to the case the film is in (submodel). And this is what I did. #328! 


People also identify submodels which would interfere with the execution 
of a model. 


I need to lose a few pounds (model). Therefore I can’t eat everything I 
want (submodel). As a result I try to avoid going into the convenience 
store (submodel) near my house. They sell packages of a particular 
cookie that I can’t resist. #3282 


12. Recognizing inconsistency between a model (or 
submodel) and reality 


People frequently recognize when their model does not match reality. 


The inconsistency between a model and reality produces tension which 
encourages one to act. For example, if one hears a strange noise and 
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wants to know what causes the noise, one’s model is “I want to know 
what causes the noise,” and reality is that “I do not know what causes the 
noise.” As a result of this inconsistency, one experiences tension, wants to 
find out what causes the noise, and initiates actions such as a) exploring 
phenomena, b) forming a model to explain the phenomena, and c) testing 
whether this model is accurate. 

When a person deals with inconsistency, he may change reality to be 
consistent with his model, or he may change his model to be consistent 
with reality. In the following examples we see that when reality does not 
match a person’s models, the person changes reality to match his models. 


I wanted to get some paperwork done (model), but I kept falling asleep 
(reality). So I went and got a cup of coffee to help me stay awake 
(change reality), #3283 


My friend and I frequently give each other funny cartoons and anec- 
dotes (model) that we discover. Today someone else gave me a sheet 
of paper with a number of really funny stories printed on it, and I made 
a copy and took it right over to my friend’s office. Unfortunately, he 
wasn’t in his office (reality), because he hadn’t come to work today, so 
I couldn’t give it to him. After work I went to his house (change reality) 
and gave it to him there. #3284 


After I finished shaving I turned on the faucet in the bathtub to rinse 
the shaving creme off my razor (model). But instead of getting a flow 
of water, I heard the water climbing up the shower pipe (reality). The 
last person to use the shower had failed to turn off the shower control. 
I slapped the shower control off (change reality), but still got a spray of 
water on the top of my head. Now that the shower was off, water began 
to flow out of the bathtub faucet, and I rinsed off my razor. #3285 


In the following examples we see that when reality does not match a 
person’s models, the person changes the models to match reality. 


I needed to go pay the rent. I wrote out a check and a cover letter, put 
them in an envelope, and prepared to take them to my landlord (model 
1). On the way I handed the envelope to a friend of mine to carry. But 
when we arrived at the place to pay, I discovered my friend had folded 
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up the envelope and put it in his pocket (reality). I didn’t want to hand 
them a check and letter that had been folded (model 2), so I told them 
I'd return again with the check the next day (change model 1). #3286 


I planned to drop off some movies for my friend to see (model). How- 
ever, when I called him up to see if he was home, he told me he has a 
really bad cold (reality). So I decided I’'d give him the movies when 
he gets over the cold (change model). I didn’t want to take a chance of 
getting the cold and giving it to my family. #3287 


I spent a couple of days in Halifax, Nova Scotia, after I arrived in Can- 
ada from the United States. I decided I would go to the casino in Halifax 
and bet some money (model). After I got to the casino I walked around 
to see what was available and I noticed a roulette table where many 
people had placed their bets. No one had bet on number 13, so I tried to 
hand the dealer five dollars to bet on 13 (submodel). The dealer told me 
she couldn’t take any more bets because the roulette wheel was already 
spinning (reality 1). She also told me I couldn’t use cash, but had to buy 
script, and besides they wouldn’t take American money (reality 2). This 
turned me off. And of course number 13 won. Later I tried to play the 
slot machines (submodel). But they wouldn’t take coins and I would 
have had to buy script (reality 3). I didn’t have a good feeling about the 
place because I was used to using cash in Las Vegas. So I left shortly 
after that without having bet any money (change model). #3288 


I went home to get some paperwork done (model). However, when I 
tried to switch on the lights in the bedroom (submodel), the light bulbs 
remained dark (reality). I guessed they had burned out. Then I tried to 
turn on the lights in the kitchen (submodel) and they remained dark too 
(reality). I wondered if a fuse had blown out. But then I remembered 
that when I was nearly home I had driven past a crew working on the 
power lines. So I guessed they had turned off the electricity for the 
area. I decided since there was no electricity and it was dark at home, I 
wouldn’t be able to do what I’d planned to do there, so I would go run 
some errands instead (change model). When I drove past the electric 
power crew I asked a member who was directing traffic how long be- 
fore the power would be back on. She told me it would only be a few 
minutes more. #3289 
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13. Recognizing consistency between a model (or submodel) 
and reality 


People recognize when their model is consistent with reality. They also rec- 
ognize consistency between their model and reality when they a) change 
reality to be consistent with their model, or b) change their model to be 
consistent with reality. In the following three examples, one recognizes 
consistency after one changes reality to be consistent with one’s model. 


I drove into a parking space five minutes before the meeting started that 
I had to attend. The parking meter was flashing, which indicated it had 
expired (reality). I didn’t want to get a parking ticket (model), so I got 
some change out of my pocket to put into the meter. I knew the meeting 
could be fairly long and I didn’t want to have to leave the meeting to 
put more coins in the meter. So I fed in two dollars (change reality). The 
meter stopped flashing and showed I could park there legally for two 
hours (reality consistent with model). I left for the meeting and arrived 
on time. After the meeting I returned to my car and saw I had twenty-one 
minutes remaining on the meter, #3290 


I was in the kitchen and picked up a banana I wanted to eat (model 1). 
I looked for a knife so it would be easier to peel (submodel). I opened 
a kitchen drawer to get a knife and used the knife to make a small slice 
across the end of the banana (change reality). This made it easy to peel 
and I put the peel on the table (reality). After I ate the banana (reality 
consistent with model 1), I didn’t want to leave the peel on the table 
(model 2), so I threw it into the garbage pail (change reality), #329! 


I wanted to make sure nothing would be stolen when I left my clothes 
in a locker while I used the gym (model), but I didn’t have a lock 
for the locker (reality). I went to the store and bought a lock to use 
(change reality), but when I returned to the gym the lock was too big 
to fit in the locker handle (inconsistent with model). I went back to the 
store and exchanged the lock for a smaller one (change reality). The 
smaller lock fit into the locker handle and I was able to lock the locker 
door (consistent with model). #3292 


In the next example one recognizes consistency after one changes one’s 
model to be consistent with reality. 
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I went to the refrigerator to get a bottle of mango juice (model). Un- 
fortunately, there wasn’t any mango juice left (reality). But there was a 
bottle of carrot juice (reality), and I took that to drink instead (change 
model). #3293 


14. Recognizing inconsistency between an orientation and 
reality 


All humans carry specific orientations. They employ these orientations 
to develop categories and models which are easiest for humans to use. 
When reality does not match their orientations, they experience tension. 
In order to remove this tension, they reorient reality to match their orien- 
tations. For example, when a picture, bedspread, or bathmat is not parallel 
with neighboring surfaces, people adjust it to make it parallel. People’s 
orientations include the use of symmetry, repetition, rectangles, circles, 
lines, horizontal and vertical, parallel and perpendicular, consistency, 
centering, equidistance placement, simplicity, perfection, thoroughness, 
grouping on the basis of similarity, and the use of solid colors. 


As a child growing up around my father’s cars and trucks, I learned to 
respect and treat vehicles with care. My father has always had antique 
cars, regularly attends car shows, and is well known for the care he shows 
for his vehicles. The problem is that many people are not taught to re- 
spect their own possessions. If they do not respect their own possessions, 
how can they respect the possessions of other people? I remember what 
happened to us once at the Atlantic Nationals. The Atlantic Nationals are 
held in Moncton, New Brunswick, and attract car owners from all over 
Canada and the United States. The value of the vehicles is anywhere 
from five thousand to one hundred thousand dollars. I had just finished 
cleaning our truck. Two children were playing frisbee near the vehicles. 
Their parents were aware of this, but said nothing to the kids. They were 
sitting nearby and I could overhear them. The man told his wife that 
he thought the kids were playing too close to the cars. She responded, 
“Who cares? They are only cars.” This is a typical reaction. But think 
about it. If no one cared about cars, no one would take them to a car 
show and no one would come to see them. If the mother does not re- 
spect them, why should her kids? Soon afterwards the frisbee was tossed 
too hard and hit the fender of our truck, leaving a deep scratch. I walked 
over, picked up the frisbee, and bent over to inspect the damage. The 
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kids came running over and asked for their frisbee back. I asked one 
of the children if he could see what he had done to my truck. The child 
looked me right in the eye and said, “It’s only a truck, mister. Who 
cares if there’s a scratch in it?” I began to lecture the children on how 
to respect the vehicles in the car show and the parents came over. I be- 
lieve I was getting through to them until their mother responded. She 
started to yell at me for not giving the frisbee back to her children. She 
stated that lecturing these children was not my job, and I responded, 
“Somebody has to do it.” She grabbed the frisbee and told me, “Ease 
up, it’s only a stupid truck.” Unfortunately, this is a common attitude. In 
contrast, one time at a car show a small boy came up to me in order to 
see my father’s classic Ford pickup truck. He asked if he were allowed 
to see inside it. He said he did not want to scratch or hurt the truck. His 
attitude surprised me. I told him not to worry, showed him where to step 
so he wouldn’t cause any scratches, and helped him up into the cab. 
When his father came over he asked his son if he had asked permission 
to enter the truck. I told him his son had been very polite and his father 
was very proud of his son. His father and I talked about cars and how 
people act around them for almost an hour. Then we all had our picture 
taken with the little boy in the truck. It was a great experience. It feels 
wonderful to see a child with such respect. It shows that the parent has 
truly done everything possible to teach him to respect the possessions of 
other people. I have encountered this only twice in over twenty years of 
going to car shows. 

One can distinguish between those who have to work and save to 
buy a car and those who don’t. Those who buy a car know how much 
they cost and how much money it takes to keep them on the road. Of- 
ten they do not want to do anything that would scratch or damage their 
vehicle, and they can appreciate that others feel the same. Those who 
respect cars can be easily spotted in a crowd. They take great interest in 
a nice vehicle and make sure they have nothing on that could scratch or 
damage it. They also teach others to respect vehicles. In contrast, there 
are those who are given a car or who use their parents’ car. Because they 
did not have to work for it, they tend to show less care. I went for a ride 
with a friend who was driving his father’s Cadillac. He sped around, 
over revved the engine, spun the tires, and abused the brakes. It was 
obvious that he didn’t respect the vehicle, and when I confronted him 
about it, he said he didn’t care, because his father would pay if anything 
happened to it. You see people with this attitude leaning over and lean- 
ing on cars with their sunglasses on and their cameras hanging down. I 
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once agreed to give a friend a ride home from a hockey game, and when 
I got to the parking lot I found him sitting on the hood of my car. He 
was leaning against the windshield with his feet up. To this day I have 
been unable to get all the dents out of my hood. He refuses to pay the 
three hundred dollars this cost me, because he was never taught the value 
of things. There are also adults who understand the worth of a vehicle, 
but see a car simply as a means of transportation. My grandfather, for 
example, respects a vehicle in terms of keeping it clean, maintaining it 
properly, and driving it carefully. However, he does not understand our 
desire to keep it in perfect condition. My father had just finished painting 
his classic Ford pickup truck, when his father came to visit. My grand- 
father walked into the garage and the smell of paint was in the air. He 
must have known the paint was still fresh, but he tapped and dragged 
his ring across the paint, ruining the paint job on the box of the truck. 
My grandfather likes to hear the sound of his ring against metal. It is his 
way of telling if the metal is solid, or if any fill was used. My father lost 
it (got very upset). My grandfather could not understand why my father 
needed to repaint it, just because there were now a few blank spots in 
the paint. My grandfather believed that the only reason you painted a 
vehicle was to keep it from rusting. 

One day my father and I had a shocking experience when we were 
driving on Prince Edward Island. We noticed a car on the side of the 
road with the hood up. My father and I are both fully licensed mechan- 
ics, so we stopped to see if we could help. When we got out of the truck 
we were greeted by a very friendly middle-aged man. We looked at his 
car and decided the fuel pump was gone. We couldn’t fix it without 
proper parts so we offered him a ride to the nearest large town. He asked 
if we could tow him, but none of us had any rope. Then he suggested that 
we push him with the front bumper of my father’s truck. My father and 
I just looked at each other and laughed. We assumed he was joking. “No 
sir, I don’t think so,” said my father. Then the man asked, “Why not? 
It’s just a junky old work truck.” My father and I responded by walking 
to our truck and driving off, leaving the man on the side of the road. 
Disrespecting our truck like that was the same as disrespecting us, and 
we did not take kindly to it. When we tell this story to car fanatics, they 
fully support what we did. But when we tell it to everyday people, they 
think we are terrible and have no heart. The important thing to remember 


is you just never know how much that vehicle may mean to the owner. 
#3294 


217 


Mental operations 


When people successfully change reality to conform to their orien- 
tations the tension disappears. 


I work in a store and when I walk around the store I see bits of paper or 
leaves on the floor (reality). They look messy and annoy me (inconsistent 
with orientations). I keep picking them off the floor (change reality) to 


keep the store looking neat and attractive (consistent with orientations). 
#3295 


I was doing my chores at home. I put a load of clothes into the wash- 
ing machine. Then I noticed a stain of red dye on top of the all-white 
clothes dryer (inconsistent with orientations), which is next to the wash- 
ing machine. I took a few minutes to chip (change reality) all of the dye 
away (consistent with orientations) with my fingernail. Then I returned 
to dealing with clothes. #3296 


I work in a restaurant in a tourist area. One of our biggest hassles is 
keeping the silverware shiny and free of spots. It really is a problem. 
No matter how much you rinse the silverware it always dries with spots 
(inconsistent with orientations). Once a week we soak it in a mixture 
of vinegar, Javex, and water (change reality). This gets rid of the spots 
(consistent with orientations), but the next time the silverware is washed 
in the dishwasher and dries it is covered with spots (inconsistent with 
orientations). Actually it is quite clean, but people do not like spotty 
silverware (inconsistent with orientations) and often send it back to the 
kitchen (change reality). #3297 


I put a poster on my door yesterday, and used tape to fasten it to the door. 
The problem was that I couldn’t get the edges straight (inconsistent with 
orientations). I would align the edges of the poster so they were parallel 
with the edges of the door and then tape the edges of the poster to the 
door. But somehow during the process of holding the poster against the 
door and placing the tape on the poster, I would move the edges of the 
poster so they were no longer parallel with the edges of the door. I had 
to repeat this three times (change reality) before I got the edges parallel 
enough to be acceptable (consistent with orientations). #3298 


Tonight when I lowered my Venetian blinds, all except one of the 


horizontal slats were pointed downwards. The edge of the remaining 
slat was pointed upwards (inconsistent with orientations). I didn’t say 
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anything, but my wife went over to the window and turned the slat 
(change reality) so it pointed downwards with the others (consistent 
with orientations). #3299 


My wife noticed a couple of small white spots on the front of my pajama 
top (reality). I think they were toothpaste stains. She said, “That’s dirty 


(inconsistent with orientations). Give it to me to wash (change reality).” 
#3300 


It is fall and leaves are falling and blowing everywhere (reality incon- 
sistent with orientations). On the weekends you can see many people 
out raking leaves and putting them in plastic bags along the curb 
(changing reality) for the city to pick up. Everyone wants to get all the 
leaves off their lawn so their lawn will look neat again (consistent with 
orientations), #330! 


15. Recognizing consistency between an orientation and 
reality 


People are able to recognize consistency between their orientations and 
reality. Consistency does not produce tension, and people are much less 
likely to notice it than they are to notice inconsistency. However they 
sometimes notice and remark how pleasing something appears, i.e., how 
well oriented it is. 


When I was walking downtown I noticed a brand new sidewalk around 
the block where the provincial government buildings are located. The 
sidewalk is very attractive. The entire surface is a uniform light, bright 
gray. There aren’t any cracks or chips on the rectangles of concrete that 
compose the sidewalk, and there aren’t any weeds growing between the 
rectangles. In contrast, in most parts of town the sidewalks are darker 
with stains of various colors, the rectangles are cracked and chipped, 
and you see weeds and bits of trash in the cracks and between the 
rectangles, #3302 


I went to visit a friend of mine at his office today. It was a bit of a shock 
to go into his office. It seemed so much bigger than mine. But really when 
I think about it, mine isn’t all that small. It’s just that mine is cluttered 
and messy, and his is neat with everything put away. You don’t see any 
clutter at all. It would be much more pleasant to work in his office than 
in mine, #3303 
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16. Recognizing different sources of tension 


People recognize different sources of tension. As a result they shift what 
they focus on, plan different courses of action, and alter their activities. 


I needed to leave work and go to the bank. But it started to rain when I 
was getting ready to leave. I didn’t want to get wet, so I decided I would 
do my banking later, #3304 


Math has always caused me to feel stress, from the time I entered school 
until the present. I was always a strong reader, but math was and is 
stressful. I get frustrated when I even think of doing math. I find it very 
hard to understand, and I don’t have confidence in my ability to think 
logically, #3305 


My desk has become so cluttered it’s interfering with my work. So to- 
day I decided I would put everything away and clear my desk. As I did 
so the telephone rang. It was the mail room informing me that a special 
delivery package had arrived that I was waiting for. I left the desk as it 
was and went and got the package. #3306 


My wife said she wanted to tell me what had happened to her today. I 
asked if she could wait a minute until I got a drink of water. I knew if I 
removed the need to drink some water from my mind, I could concentrate 


on what she was telling me and would be able to respond appropriately. 
#3307 


I wasn’t planning on taking any trips this fall. But when I learned my 
sister in Australia had developed breast cancer, I decided to go see her. I 
hadn’t seen her in eight years and I felt it would be better to see her now, 
while she is having her treatments, rather than later when her situation 
could be worse. So I made arrangements at work and went to visit her for 
two weeks. It was a really good trip because we were able to spend most 
of the time together. #3308 


I run a retail store and sell recorded music. Four months ago someone 
opened a much larger music store than mine two blocks away. I worry 
about the competition and whether he will take all my business away. I 
have another worry too. There is so much downloading of music on the 
Internet, both legally and illegally, that music stores have less business. I 
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don’t know what the long term impact of that will be either. If the whole 
industry is in decline, I don’t want to expand the size of my business in 
order to compete with the larger store. #3399 


17. Recognizing different degrees of tension 


People recognize different degrees of tension. This enables them to 
establish priorities and to change priorities as circumstances become 
evident and change. People normally respond to their greatest source 
of tension, which they establish as their highest priority. When they are 
successful in removing their greatest source of tension, their next great- 
est source of tension becomes their highest priority. 


I know I need a haircut. But we are so busy at work that I think I’Il wait 
another week before I go to the barber, #310 


I was reading a report at my desk when I knocked over a glass of water. 
I quickly turned the glass upright. All I could think about was removing 
the spilled water as fast as possible, before it damaged my papers and 
books, and before it got into my computer. I grabbed some facial tissue 
to sop up the water and stop it from spreading, and I tried to clean all 
the water off the surfaces of the papers and books. I dried the drops I 
could find on my computer keyboard. Afterwards I felt surfaces with my 
hands to see if any were still wet. When I finished cleaning up the water, 
I returned to reading the report. #33!! 


I had plans to go in to work early on Monday morning to get a lot done. 
But then over the weekend I read a really negative report on a company 
in which I owned a lot of stock. An independent investigation had dis- 
closed that most of the executives and board members in the company 
had been charged with fraud in connection with past companies they had 
directed. This company’s business plan was to use their new technology 
to produce an alternative source of energy. But they had never disclosed 
the details of their technology. When the investigators talked to person- 
nel at university research laboratories working on this new technology 
they learned the technology was many years away from being viable. 
Moreover, this company had announced they had put several factories 
into operation to produce their new technology, but the investigators 
found that the factories were just empty warehouses. As a result, it 
looked to me that this company was running a con game. I couldn’t 
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wait to sell my shares, before they went to zero. The stock market was 
closed over the weekend, so I had to wait until Monday morning to 
do anything. But early Monday morning I had one goal in mind, and 
that was to sell my shares as quickly as possible. I couldn’t even think 
about my work until I finished doing so. #33!2 


A couple of weeks ago I began to have toothaches in two of my teeth 
whenever I drank water. I know I need to see the dentist about them. But 
a week ago I developed a bad back problem which makes it difficult for 
me to walk or sit. I decided I would wait about going to the dentist until 
my back is better. It would be too much to deal with sitting in the dental 
chair getting fillings when my back is so sore. Today my back feels a lot 


better and I asked my wife to make an appointment for me at the dentist. 
#3313 


Priorities are also subject to focus and to routines. We establish priorities 
in each area we focus on. If we are focused on area A, we are much more 
likely to pursue priorities within area A than we are to pursue a priority 
within area B. Thus if we are busy cleaning our house, we are not likely 
to listen to the weather report and learn that there are tornadoes approach- 
ing our neighborhood. Even though going to a safer area in case a torna- 
do hits our house is more important than cleaning the sink, this is not what 
we are focused on. Priorities are also influenced by routines. If we plan 
to write a report on our computer, but our routine is to start each day at 
the computer by checking our e-mail and responding to it, this is what we 
are likely to do before we begin to work on our report. 


Basic operations 


The great majority of the mental operations (one through seventeen) 
identified in the section just above can be reduced to a few basic op- 
erations. These are 1) identifying models, 2) recognizing that two mod- 
els are consistent with each other, and 3) recognizing that two models 
are inconsistent with each other. 

We identify a model when we recognize phenomena, develop an 
explanation, specify an objective, identify an obstacle, recognize a feel- 
ing, or adopt a model from another source, such as a person or a book. 


222 


The composition of models and submodels 


We recognize that two models are consistent with each other when we 
compare two models and decide that the similarities between them are 
more important than the differences between them. We do this when 
we identify a model to satisfy a feeling, identify a submodel to satisfy 
a model, recognize consistency between a model and reality, and recog- 
nize consistency between an orientation and reality. We recognize that 
two models are inconsistent with each other when we compare two 
models and decide that the differences between them are more important 
than the similarities between them. We do this when we recognize phe- 
nomena which are inconsistent with a model, recognize a different model, 
recognize a change in reality, recognize inconsistency between a model 
and reality, recognize inconsistency between an orientation and reality, 
recognize different sources of tension, and recognize different degrees of 
tension. 


The composition of models and submodels 


Most models are composed of subsidiary models, or submodels. For 
example, the model “getting ready to go to work” may include the 
submodels “getting out of bed by a certain time,” “feeding the pets,” 
“brushing one’s teeth,” “shaving,” “taking a shower,” “getting dressed,” 
“making the bed,” “finding out what the weather is,” “fixing breakfast,” 
“eating breakfast,” “rinsing the dishes,” “brushing one’s teeth,” “getting 
ready to go outside,” “saying goodbye to other people,” and “leaving the 
house.” A submodel can in turn serve as a model for other submodels. 
For example, the submodel “shaving” also acts as a model which in- 
cludes the submodels “going into the bathroom,” “turning on the light,” 
“standing in front of the sink,” “getting the tube of shaving cream from 
the cabinet,” “getting the razor from the cabinet, 
“taking the top off the shaving cream,” “squeezing shaving cream in one’s 
hands,” “putting the top back on the shaving cream,” “putting the tube 
of shaving cream back in the cabinet,” “wetting one’s hands,” “lathering 
one’s face with the shaving cream,” “shaving,” “checking that one has 
removed all the whiskers from one’s face,” “rinsing the razor,” “rinsing 
one’s face,” “rinsing the sink,” “putting the razor back in the cabinet,” 


99 66. 


99 66 


99 66. 


turning on the water,” 
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99 66. 


“tuming off the water,” “wiping one’s face with a towel,” “turning off 
the light,” and “leaving the bathroom.” The submodel “getting the razor 
from the cabinet” in turn serves as a model which includes the sub- 
models “identifying the location of the razor in the bathroom cabinet,” 
“reaching for the razor,” “taking hold of the razor,” “removing the razor 
from its holder,” and “lifting the razor out of the cabinet.” 

Additional models and submodels can be injected at any point in the 
middle of a submodel. For example, one can interrupt what one is doing 
to talk to someone present or answer the telephone, and then return to 
what one was doing. 


99 66. 


I went to the drycleaners to pick up some shirts, and was in the middle 
of paying the clerk when I dropped a coin on the floor. I reached down, 


retrieved the coin, and returned to counting out money for the clerk. 
#3314 


When we pursue an objective we ask ourselves “What needs to be 
done?” or “What remains to be done?” Then we do what still has to be 
done in order that we can achieve our objective, or “make it so.” 


It is time for me to leave for work, and I see that I already have my 
briefcase by the front door. This means I won’t have to get my papers 
together. I have already shaved, had a shower, gotten dressed, and had 
breakfast. But I see that I am still wearing my slippers. I go and put on 
my shoes. Then I go to the front closet to get my coat. #33!5 


Often many steps, or submodels, have already been carried out, sometimes 
well in advance. Thus when we need to get dressed in the morning so we 
can go to work, there are clean clothes available that have been washed 
some time before. And when we need to drive to work, we already have a 
driving license and a car that has been purchased and filled with gasoline 
well in advance. 


224 


Properties of models and submodels 


Properties of models and submodels 


The execution of models and submodels reveals the following properties: 


. Aperson normally executes many behaviors within a single model or 


submodel. 


. A person tends to complete one model or submodel before embark- 


ing on another. 


. Each person uses a great deal of repetition when he executes the same 


model or submodel on two different occasions. 


. Aperson does not execute the same model or submodel in exactly the 


same way twice. 


. There are many differences between individuals in their execution of 


the same model or submodel. 


. No two individuals execute the same model or submodel in exactly 


the same way. 


. Behaviors are deliberately introduced into models and submodels for 


specific reasons. 


. Behaviors are maintained in models and submodels for specific 


reasons. 


. Behaviors are executed in a deliberate sequence. 
. Behaviors are removed from models and submodels for specific 


reasons. 


. Behaviors are often removed from models and submodels in order to 


conserve time and energy. 


. Temporary variations are introduced into models and submodels for 


specific reasons. 


. Every behavior is based on a decision to adopt it. 


People are often not aware that they have made a decision to exe- 
cute a behavior. 


. Every action is queried as to whether or not it is necessary. 
. There is a delay between the decision to carry out a behavior and 


its execution. 


. There is a delay between a) the decision to introduce a behavior in- 


to a model or submodel, or to remove a behavior from a model or 
submodel, and b) the time when it can be automatically executed. 
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18. A person may execute behaviors in a model or submodel in inap- 
propriate situations. 

19. People realize when they execute an inappropriate behavior. 

20. People realize they have used an inappropriate behavior immediately 
after they do so. 

21. People realize they have skipped a new behavior in a model or sub- 
model when they are engaged in the next behavior in the mod- 
el or submodel. 

22. If people do not introduce a desired change in behavior at the neces- 
sary moment, they will execute their usual model or submodel. 

23. When a change in a model or submodel becomes automatically 
executed, awareness of when to execute the change is shifted 
from afterwards to beforehand. 

24. The fewer decisions that have to be made, the faster a model or sub- 
model can be executed. 

25. A model or submodel can not be executed without sufficient attention 
and direction. 

26. The rate at which people execute models or submodels is related to 
the amount of time needed to make corrections. 


Each of these will be discussed in turn. 


1. Aperson normally executes many behaviors within a 
single model or submodel. 


People initiate many behaviors within a short period of time when they 
execute a submodel. A detailed observation was conducted of three in- 
dividuals in the same household brushing their teeth. The adult male ex- 
ecuted approximately 27 behaviors a minute, the adult female carried 
out about 18 a minute, and the teenage girl executed about 30 a minute. 
These behaviors included such things as getting a toothbrush, rinsing 
the toothbrush, gargling, filling a cup with warm water, picking up the 
tube of toothpaste, removing the top from the tube of toothpaste, putting 
toothpaste on the brush, brushing, spitting out toothpaste, rinsing one’s 
mouth, cleaning the toothbrush, shaking the brush to get rid of excess 
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water, putting away the toothbrush, washing one’s face, and drying one’s 
face. Some of these behaviors were carried out more than once. A behav- 
ior in a submodel is frequently made up of a number of subsidiary be- 
haviors. Thus “filling a cup with water” can include “identifying the lo- 
cation of the cup,” “lifting the cup,” “turning on the water,” “placing the 
cup under the faucet,” “determining that the cup has been filled to the 
desired level,” “turning off the water,” and “lifting the cup without spill- 
ing any water.” 


99 66. 


2. A person tends to complete one model or submodel 
before embarking on another. 


People normally complete one model or submodel before they initiate the 
next. They do so even in situations when this costs them additional effort. 


I wear retainers at night to keep my teeth straight, and I have to clean 
them in the morning. After I first get up in the morning, I brush my teeth 
and put the top back on the toothpaste. However, right after I brush my 
teeth, I have to use the toothpaste again to clean my retainers. Therefore I 
have to take the top off the tube again to get more toothpaste. It’s a waste 
of energy to keep taking the top off and putting it back on. Sometimes I 
even put it back on after I get the toothpaste to clean the upper retainer. 
Then I have to take it off again when I clean the lower retainer. I always 
clean my upper retainer before my lower one. I’ve been trying to re- 
member to leave the top off when I brush my teeth, but I forget and 
keep putting it back on. #3316 


3. Each person uses a great deal of repetition when he 
executes the same model or submodel on two different 
occasions. 


When a person executes the same model or submodel on two separate 
occasions, he tends to use the same behaviors, the same sequence of 
behaviors, the same number of repetitions, and the same postures. Often 
a person has certain alternative behaviors, sequences, repetitions, and 
postures, and these are repeated also on different occasions. 
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4. A person does not execute the same model or submodel 
in exactly the same way twice. 


A person is incapable of executing a model or submodel in precisely 
the same way on two different occasions. This can be illustrated by the 
fact one can not write his or her name two or more times in exactly the 
same way, or hit a golf ball the identical way twice. One can repeat these 
things approximately the same way, but not exactly the same way. If you 
write out your name several times and compare the same letters, you will 
see differences between them. 


5. There are many differences between individuals in their 
execution of the same model or submodel. 


People who live or work together for many years, normally use the same 
setting and equipment for their model or submodel, execute their model 
or submodel in each other’s presence, and make attempts to get each 
other to execute their model or submodel the same way that they do. One 
would think that they would show a great deal of similarity in their be- 
havior. However, in many respects this is not the case. Individuals who 
live together differ significantly in their concerns, objectives, reasons for 
what they do, behaviors, and sequences of behaviors, and therefore in the 
execution of the same model and submodel. 


6. No two individuals execute the same model or submodel 
in exactly the same way. 


The differences between two people who execute the same model or 
submodel are greater than the differences when a single person executes 
the same model or submodel on two different occasions. Because a sin- 
gle person can not execute a model or submodel in the identical way 
twice, it is not surprising that two different people can not execute the 
same model or submodel in the identical way. 
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7. Behaviors are deliberately introduced into models and 
submodels for specific reasons. 


People adopt new models or submodels and introduce new behaviors 
into them for specific reasons. 


Now that summer is here, every morning when I enter my office I turn 
on my fan. It can get very hot in the office with my computer on. #3317 


I delivered a large number of photographs to the photography studio to 
have them processed. So every time I go to lunch, I stop by the photog- 
raphy studio to see if more of my pictures have been developed. #3318 


8. Behaviors are maintained in models and submodels for 
specific reasons. 


A person has one or more reasons to maintain a behavior in a model or 
submodel. 


When I take off my slippers before I go to bed, I leave them right next 
to the bed so I can find them and put them on first thing when I get up 
the next morning. #3319 

At my store I leave the front door open as much as possible, even when 
it is cold or raining. This makes it easier for a person walking by to enter 
the store. Hopefully the person will buy something. #3329 


I have a ram-headed Egyptian god on the key ring that I keep in my 
pocket. Because it is made of silver, I keep it in a separate pocket from 
my coins. I don’t want the coins to damage it, #332! 


Someone else may not agree that a reason is a good one. However, the 
person who uses the behavior considers it useful. Consider the following 
example: 


I’m sorry, but I won’t dance. In grade school someone made fun of the 
way I stood out on the dance floor because I was so tall. That was thirty 
years ago, but I still won’t dance, #3322 
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This person believes that this behavior, “not dancing,” may continue 
to protect her from embarrassment, even if the embarrassment last oc- 
curred many years before and is less likely to occur again. 


9. Behaviors are executed in a deliberate sequence. 


People execute the behaviors in a model or submodel in a specific se- 
quence. They usually stick to this sequence and follow it each time 
they execute the same model or submodel. Sequences of behavior are 
deliberately established for specific reasons. Therefore, unless reasons 
change, it does not make sense to change a sequence. 

In many instances a sequence makes very good sense to an observer. 
For example, it makes more sense when one brushes one’s teeth to first 
put the toothpaste on the brush, then brush one’s teeth, and then spit out 
the toothpaste, than it does to do these three activities in some other se- 
quence. In other cases the sequence that is followed makes very good 
sense to the individual who executes the model or submodel, but unless 
the observer knows the reasons behind the actions, the sequence may 
appear capricious. Thus it appears to make little sense when an individ- 
ual always brushes his teeth before each meal. This makes much more 
sense when one learns that the individual wants a fresh taste in his mouth 
before he eats in order to get more enjoyment from the meal. The observ- 
er, in contrast, may assume that the reason why one should brush one’s 
teeth is to clean one’s teeth after one has eaten. 


10. Behaviors are removed from models and submodels for 
specific reasons. 


People have reasons why they decide to remove behaviors from their 
models and submodels. 


During winter it is so cold when I get up out of bed in the morning that 
I put on both a sweat suit and a thick robe. But it’s spring now, and the 
weather is getting warm. Last week when I put on my robe over my 
sweat suit, I realized I was too warm. So I decided to stop wearing the 
robe. Now I just put on my sweat suit. #3323 
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I used to take hot showers and put soap all over myself when I washed. 
But when the skin on my stomach began to itch a lot I mentioned it to my 
doctor. He said to use cooler water when I showered and not to put soap 
on my stomach. I tried what he said and the itching went away. That was 
a number of years ago, and I still do what he said. Occasionally after a 
shower my stomach is itchy, so I think it’s good that I continue to follow 
his advice. #3324 


11. Behaviors are often removed from models and 
submodels in order to conserve time and energy. 


The primary reason behaviors are removed from models and submodels 
is to conserve time and energy. People quickly remove behaviors which 
make things harder for them. It bothers people to waste energy, and it is 
stressful to waste time. (See the chapter on Conserving Time and Energy 
in Volume Two.) A behavior that is no longer “useful” according to a per- 
son’s models, wastes time and energy. When a behavior becomes unnec- 
essary or inappropriate, it becomes a waste of time and energy. 


During the winter as soon as I walk into my office I turn up the heat on 
the thermostat. But in the late spring and summer, my office isn’t cold 
and it makes no sense to do so. So I stop doing it. #3325 


I paid for a service that put an electric fence around my yard to keep 
my dog from wandering off. My dog wore a collar that would give her 
an electric shock if she tried to cross it. Then when I discontinued the 
service I didn’t want my dog to know that she wouldn’t get shocked 
anymore if she tried to leave. So when I wanted to take her for a walk 
outside my yard I lifted her over the fictitious fence. The problem is 
that my dog weighs more than 75 pounds. So she’s pretty heavy. After I 
carried her over the fictitious fence several times, I said, “To heck with 
this,” and no longer bothered. Both of us just walked through “the fence” 
and I hoped she wouldn’t wander off. #3326 


12. Temporary variations are introduced into models and 
submodels for specific reasons. 


People introduce many temporary variations into their models and 
submodels. These may consist of activities and sequences which are 
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introduced only in special circumstances or are completely new. For 
example, one may normally squeeze the toothpaste tube with one’s left 
hand while holding the toothbrush in one’s right hand. However, if the 
toothpaste tube is almost empty and it is difficult to extract toothpaste, 
one may put down one’s toothbrush and use both hands to squeeze tooth- 
paste from the tube. 


My wife normally sits on the side of the bathtub when she brushes her 
teeth in the morning. This morning, however, I took a shower in the 
bathtub while she was brushing her teeth, and I looked out to see her 
sitting on the sink with her feet on the side of the tub. I’ve never seen 
her in that position before. When I asked her why, she said if she sat on 
the side of the tub with her back to the shower curtain, which absorbs 
water, her back would get wet, and also it’s nicer to face another per- 
son, even if he is behind a shower curtain. #3327 


I normally go out the side entrance of my office building when I go to 
get lunch. But for the past two weeks men have been working on the 
brick wall surrounding the side entrance. It looks like they are cutting 
away the old mortar and replacing it with fresh mortar. Whatever they 
are doing, there are clouds of dust everywhere. So I decided I’ll use the 
front entrance of the building until the men are finished. #3328 


13. Every behavior is based on a decision to adopt it. 


There is a decision behind every behavior. People only do things for rea- 
sons. This is true when models and submodels are adopted, executed, 
and changed. Because behaviors and alterations in behavior are executed 
quickly, decisions are also made and implemented quickly. Just as a per- 
son is often unaware of many of the behaviors he uses, he is often un- 
aware of many of the decisions he makes and applies. 


I usually don’t think about it, but there are reasons behind the things I 
do. Consider my actions when I feed my house cat. In the morning my cat 
is eager to be fed. I feed him, because otherwise I would feel guilty that I 
didn’t. My cat has a water dish, a food dish for moist canned food, and a 
food dish for dry food. I take his water dish and his empty food dishes to 
the sink. Then I pour the water from the water dish into the food dishes, 
in order that I will use less fresh water when I clean them. Next I turn 
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on the water faucet, and wash his dishes. I wash all of them at the same 
time, because this takes less time and energy than washing individual 
dishes at different times. I wash them thoroughly because I would feel 
guilty if I didn’t and this caused my cat to become sick. I also clean the 
mat on the floor that his dishes are placed on. There are small bits of food 
on the mat and the mat looks a lot better when all of these are removed 
(establish orientations). I look out of the kitchen window to see if “the 
outside cat” is there. This is a second cat that we have named Sunshine, 
who lives outside. If I see him I also prepare food for him. Otherwise 
I would feel guilty, because I know he is hungry. I place food for both 
cats in various dishes at the same time (conserve time and energy) rather 
than at different times. I also pour fresh water for the cats, because this 
is healthier for them than leaving dirty water in their dishes (avoiding 
guilt). We use a large bag of dry food and large cans of moist cat food 
because buying in quantity is cheaper than buying smaller amounts. The 
large cans contain several servings of food. If I have to open a new can 
of moist cat food, I reuse the piece of plastic wrap that covered the top 
of the previous can to keep it fresh. I want to use as little plastic as I can 
in order to cause less damage to the environment. After a can is opened it 
is placed in the refrigerator to keep the food fresh. When I empty a can, I 
scrape the inside of the can to get all of the food out, which saves money. 
When there is food remaining in the dishes, I wait for the cats to finish it 
before I give them more, which also conserves money. I feed my house 
cat both moist and dry food. He prefers the moist food and eats it quick- 
ly. He eats the dry food slowly through the day. I give him dry food so he 
will have some food if he is hungry while I am away from home. If the 
outside cat is there I give him some moist food. If he is not there, I only 
give him dry food. This is because when my house cat goes outside, the 
first thing he does is eat the moist food in the dish for the outside cat. If 
the outside cat is there he eats the moist food before my cat goes outside. 
If the only food in the dish for the outside cat is dry food, my house cat 
doesn’t bother to eat it. My wife does not want me to give the outside cat 
any moist food, because it is more expensive than dry food. Therefore I 
feed the cats when my wife is upstairs and does not see what I do, #3329 


14. People are often not aware that they have made a 
decision to execute a behavior. 


Often if one is busy with other activities, such as talking to oneself or 
to others, one is not aware that one is making decisions to engage in 
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behavior. One may be walking, driving, or carrying out a task at the time. 
One constantly has to make decisions where to put one’s hands and/or 
feet when one acts, and how to move one’s mouth when one eats or talks. 
Yet one seldom notices that one is making these decisions. 


15. Every action is queried as to whether or not it is 
necessary. 


Whenever we consider engaging in a behavior, we ask ourselves wheth- 
er the behavior is justified. This is true whether the behavior is a new one 
that we are considering employing for the first time, or whether it is an 
integral part of a routine which we have employed every day for years. 


Let us consider two alternative theoretical positions: 


1) We do not question our behavior unless there is a good reason to ques- 
tion it. 
versus 


2) We question each behavior when we engage in it. 


We will apply the two theoretical positions to the following case: 


My daughter is the only one of our children who still lives at home. 
I have always closed the door when I use the bathroom, because my 
daughter is either present in the house, or she might return home while 
I am using the toilet or taking a shower. This summer, however, my 
daughter is traveling in Europe. Immediately after she left for Europe, 
I found myself asking myself whether to make the effort to close the 
bathroom door. The first four days she was gone, I told myself, “Yes, 
close it. You don’t want to develop a habit of leaving the door open. 
Because you might do so unwittingly when she comes back from 
Europe.” On the fifth day I quit making the effort, and decided to leave 
the door open. I rationalized I could always learn to close it again when 
she returned. The real reason I quit closing it is I just don’t want to keep 
making the effort when it isn’t necessary. 

Another thing, I always sleep nude. So if I get up in the middle of 
the night to use the toilet, I always put on my robe. Now that my daugh- 
ter is out of town, I’ve also started asking myself why I should bother 
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wearing the robe. I’ve worn the robe for years whenever I needed to get 
up, but without my daughter at home it would be less trouble if I don’t 
put it on. 

I noticed that my wife has also started leaving the bathroom door 
open in the morning. I asked her why, and she said she always closed it 
so the noise wouldn’t wake our daughter. But now that the daughter is 
gone, there’s no need to do so. #3330 


Closing the bathroom door and wearing the robe are integral behaviors 
in routines, or automatic sequences, which have been followed for years. 
Therefore, one would expect the parents to continue to follow the se- 
quences and keep closing the door and putting on the robe without think- 
ing about it even when the daughter is in Europe. However, this is not the 
case. Instead, immediately after the daughter leaves for Europe, they ques- 
tion whether or not to continue. The father develops a new rationalization 
to support closing the door. The father’s original rationalization was that 
the daughter was present or might return. The father’s new rationalization 
is that he will develop a new habit of leaving the door open that will cause 
him and the daughter future embarrassment, and therefore he had better 
close the bathroom door. A few days later the father decides that the new 
rationalization does not justify the effort, and he stops closing the door. 

How do we explain the fact that the question whether or not to close 
the bathroom door appeared immediately? If our behavior consisted of 
automatic sequences which we do not question, then the behaviors in the 
sequence should have continued unquestioned. However, as soon as the 
situation changed, the question, “Is this behavior justified?” appeared. 
The immediate appearance of the question, indicates that the question 
was always there, and was always supported by sufficient reason to justi- 
fy the action. Our lack of awareness that the question was present and was 
adequately answered does not mean that the question was not asked or 
answered. In the case of breathing we normally take new breaths without 
being aware that we do so in response to the feeling of discomfort that 
occurs when we do not breathe. We do not have to be consciously aware 
of a feeling to respond to it. Likewise, we do not have to be consciously 
aware of a justification to act on it. Also, our conscious awareness is often 
focused on something else, and therefore is not available to focus on what 
we are doing or why we are doing it. We are seldom aware that we query 
each action as to whether or not it is necessary. 


235 


Properties of models and submodels 


Nevertheless, sometimes routines include submodels which are no 
longer necessary. An unnecessary submodel may be present for many 
years after it is no longer needed. 


Years ago my roommate used to bring his girlfriend to our apartment, 
and I would cough to warn them that I was coming into the living 
room. This became a habit. Today, I still cough every time I go into the 
living room, even if I know no one is there. I rarely notice that I do this, 
but I’ve been doing it for more than twenty years. #333! 


How do we explain this last example? There is no reason to continue to 
cough when one enters the living room. Clearly a behavior may no longer 
be justified, but we may continue it anyway. An unnecessary behavior 
wastes time and energy. Therefore it would be in our interest to drop it. 
Perhaps there are some behaviors that we do not decide to discard. One 
has to make a conscious decision and effort in order to discard a behavior 
in a routine. 


16. There is a delay between the decision to carry out a 
behavior and its execution. 


A gap, or interval of time, occurs between the decision to carry out an 
action and the execution of that action. Evidence of this gap is given 
by two phenomena. The first phenomenon consists of the following se- 
quence of events: 1) one sees that an accident is likely to occur, 2) one 
decides to warn another person, and 3) one is unable to speak before it 
is too late. It may be too late because a) the accident occurs before one is 
able to speak, or b) the risky situation no longer exists. The accident may 
involve spilling something, knocking something over, hitting something, 
or being hit by something. 


I’ve learned that when I’m riding in the front seat of a car, it usually 
doesn’t do any good to try to tell the driver about a dangerous situation. 
If I see a car coming, or a person or animal crossing the street, often I 
can’t get the words out in time to do any good. Before I can say any- 
thing, we’re usually out of the situation. I’ve learned to just sit there 
and hope for the best. #3332 
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The second phenomenon consists of the following sequence of events: 
1) one decides to carry out an action, 2) one initiates that action, 3) one 
decides to stop that action immediately, but 4) one is unable to stop the 
completion of the action. 


I fold a blanket and notice cat hair on it. I decide to put it on top of a 
chest of drawers, but there is a stack of clean black sweaters already on 
top of the chest of drawers. I lift off the stack of sweaters and place them 
on a chair. Then I place the blanket on top of the chest of drawers. Next 
I go to place the stack of sweaters back where they were, but on top of 
the blanket. Then I remember the cat hair and know I don’t want to get 
cat hair on the sweaters. But I can’t stop myself in time, and I continue 
and put the stack of sweaters down on the blanket. #3333 


I climbed in the back seat of the car and started to pull the rear door 
shut. My wife was sitting just ahead of me in the front passenger seat 
and she reached back above her right shoulder to get her seat belt. I 
realized her hand was dangerously close to the point where my door 
would close and I decided to stop closing the door. However, my arm 
continued to pull the door shut all the way. #3334 


17. There is a delay between a) the decision to introduce a 
behavior into a model or submodel (or to remove a 
behavior from a model or submodel), and 
b) the time when it can be automatically executed. 


After people consciously decide that they are going to introduce a new 
behavior into a model or submodel, or to remove an existing behavior 
from a model or submodel, it takes a while before they do so automati- 
cally. 


In our bathroom there is a holder for several toothbrushes on the wall 
near the sink. However, the holes in the toothbrush holder are so big 
that my toothbrush falls through to the floor. Therefore, I have kept 
my toothbrush in the bathroom cabinet. Then my wife placed a cup on 
top of the toothbrush holder and put everyone’s toothbrushes into the 
cup. For several days afterwards, every time I went into the bathroom 
to brush my teeth, I reached in the cabinet for my toothbrush, found it 
missing, and then noticed it in the cup. But now I always reach for it in 
the cup, and it never occurs to me to get it from the cabinet. #3335 
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There is a transition period between deciding to make a change and the 
time when the change becomes automatic and one no longer has to think 
about it consciously. During this transition period a person often starts 
to do what he would have done before his decision to change, but then 
remembers that he is trying to make a change and stops what he is doing. 
Then he implements the change or reminds himself to do so next time. 


18. A person may execute behaviors in a model or submodel 
in inappropriate situations. 


People may execute the behaviors in their models or submodels in 
inappropriate situations. Often people are used to executing a specific 
model or submodel in a specific situation. Subsequently when they 
think they are in the same situation and do not realize the situation has 
changed, they execute the model or submodel they normally use. 


We have a hall closet for hanging up the coats we wear outdoors. The 
closet has a light which is turned on and off by pulling on a cord. Our 
regular behavior consists of opening the door, pulling the cord to turn 
the light on, hanging up or removing our coat, pulling the cord to turn the 
light off, and closing the door. My wife finds she sometimes opens the 
door, pulls the cord, and finds she has just turned off the light which was 
already on. When she opened the door, it would have been obvious the 
light was on, but she went ahead and pulled the cord anyway. Yesterday I 
opened the door, pulled the light cord, hung up my coat, pulled the light 
cord a second time, and started to close the door. Then I realized the light 
in the closet was on. What I had done was open the door, turn off the light 
which was already on, hung up my coat, turned on the light, and started 
to close the door. I had turned the light off instead of on, and on instead 
of off, because I was in the habit of pulling the cord when I opened the 
door and pulling it again before I closed the door. #3336 


This fall the city switched the stop signs on one of the intersections 
from a north-south direction to an east-west direction. I drive down that 
street in an east-west direction, so I’m used to driving through and did- 
n’t expect a stop sign. Since then I’ve been stopped by the police twice 
for failing to stop at that intersection. The policemen told me that they 
stopped 45 drivers for going through the stop signs the first day they 
made the change. They must have known this would happen, because 
they stationed a patrol car there just to catch them. #3337 
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19. People realize when they execute an inappropriate 
behavior. 


People usually recognize that their behavior is inappropriate. Often they 
feel they have acted foolishly and tell themselves to pay more attention 
the next time. 


One morning my brother wasn’t thinking, and poured some orange 


juice, instead of milk, in his cereal. We got a good laugh out of that. 
#3338 


I caught myself putting the ice cream in the regular section of the 
refrigerator and the cottage cheese in the freezer. It was the exact oppo- 
site of what I should have done. #3339 


20. People realize they have used an inappropriate behavior 
immediately after they do so. 


When people execute a behavior from a different model or submodel 
than they want to use, they realize immediately afterwards that they are 
doing so. Often this happens when they are trying to adopt a new model 
or submodel to replace their previous one, and they execute a behavior 
from the previous model or submodel which is no longer appropriate. 


For several weeks I have been using gel in my hair. I would squeeze a 
teaspoon amount of gel in my left hand, run a little water from the faucet 
on top of the gel, and mix the water into the gel to dilute it. The gel is 
clear in color. Yesterday I switched to using mousse instead of gel in my 
hair. While I was making the change, I paid attention to what I was do- 
ing. I squeezed half a handful of mousse into my left hand, did not add 
any water, and applied it to my hair. The mousse is white and creamy in 
appearance. Today I was thinking about other things. I squeezed half a 
handful of mousse into my left hand, and then I ran a little water from 
the faucet on top of the mousse. As soon as I added water, I realized I 
had made a mistake. I don’t want to dilute the mousse with water. It was 
something I was accustomed to doing with the gel. #3340 
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21. People realize they have skipped a new behavior in a 
model or submodel when they are engaged in the next 
behavior in the model or submodel. 


When people decide to adopt a new behavior into a model or submodel 
they go through a period before they can execute the new behavior with- 
out thinking consciously about it. During this period they often remem- 
ber the behavior belatedly and decide whether or not to back up and 
execute the new behavior anyway. The behavior which they have missed 
doing is normally remembered during the next behavior in their model 
or submodel sequence. 


Several mornings ago I started doing some yoga exercises in my 
underwear before I got dressed. But this morning and yesterday morn- 
ing too, after I started getting dressed I realized I had forgotten to do 
the exercises. So I took off my outer clothes to do the exercises. #3341 


22. If people do not introduce a desired change in behavior 
at the necessary moment, they will execute their usual 
model or submodel. 


When people do not give sufficient attention to making a desired change 
in behavior at the correct moment, they will execute their usual model or 
submodel. 


When I get up in the morning, I normally put on my robe. Today was 
garbage pickup day, so before I got up, I told myself to put on my jeans 
instead of my robe so I could take the garbage out first thing. When I got 
up I thought about what I planned to do today while I put on my robe. 
Once I had my robe on, I remembered I should have put on my jeans 
instead. So I had to take off my robe and put on my jeans. #3342 


23. When a change in a model or submodel becomes 
automatically executed, awareness of when to execute 
the change is shifted from afterwards to beforehand. 


When one first introduces a change into a model or submodel, one 
frequently forgets to employ the change. One realizes one has forgotten 
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immediately after one was supposed to have introduced the change, i.e., 
after it is needed. Later, when the change is automatically introduced at 
the correct point in the model or submodel, one has correctly remem- 
bered to introduce the change before it is needed. 


24. The fewer decisions that have to be made, the faster a 
model or submodel can be executed. 


A familiar or routine way of executing a model or submodel requires 
fewer decisions than does a new, unfamiliar, or irregular way of executing 
a model or submodel. As a consequence, familiar models and submodels 
are executed in less time and with less energy than are unfamiliar ones. 
As a person becomes more familiar with a model or submodel, he has to 
make fewer decisions and can execute it faster. 


When I stack dirty dishes in the dishwasher, I use certain sections for 
specific types of dishes. In the upper rack I put glasses and mugs on 
the right side, cups in the middle, saucers on the left side to the rear, 
and bowls on the left side to the front. In the lower rack I put plates in 
front to the right; cutting boards in front on the left; and I put knives, 
forks, dessert forks, teaspoons, and tablespoons into separate sections 
of the utensil holder in the middle. I place large bowls and tops of pans 
at the rear of the lower rack. This is the way I do it all the time. The only 
thing that slows me down is when a section is filled and I need to find 
somewhere else to put the surplus items. The trays in the dishwasher are 
designed so that an item could be placed in many different locations. 
Today I tried an informal experiment. I completely emptied the 
dishwater. Then I placed five glasses, five mugs, five saucers, and five 
bowls by the side of the sink. All of these were clean. Then I timed how 
long it would take me to place them in the upper tray of the dishwasher 
in the sections where I regularly place them. This was 54.5 seconds. 
Then I removed them from the upper tray and placed them back in their 
initial positions by the side of the sink. Next I placed these items into the 
lower tray of the dishwasher. Because I did not have regular positions 
for them in the lower tray, I had to decide for the first time where to put 
them. It took me 85.5 seconds to place them in the lower tray. Therefore 
it took me 57 percent longer to place them in unfamiliar locations. In 
other words, an established submodel (placing them in regular locations 
in the upper tray) took 64 percent as long, and required less mental effort 
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than did executing a new submodel (placing them in new locations on 
the lower tray). Based on this, roughly speaking a new submodel takes 
one and a half times as long as an established submodel to execute, and 
an established submodel takes two-thirds as long as a new submodel 
to execute. Therefore, an established submodel provides a substantial 
saving in time and energy. #3343 


One still has to make minor decisions when one executes familiar 
models and submodels. For example, the location and weight of items 
frequently vary slightly from one time to the next. Many decisions, how- 
ever, have become standardized. These include what one wants to use, 
where one can find an item, how one wants to use it, where one wants to 
put it afterwards, and in what sequence to do things. In contrast, when one 
has a new model or submodel to execute, one has to deal with the same 
minor decisions, such as slight changes in location and weight, but also 
must make decisions which have not yet become standardized, such as 
what to use, where to find it, how to use it, where to put it afterwards, and 
in what sequence to do things. 


25. A model or submodel can not be executed without 
sufficient attention and direction. 


If people do not give enough attention and direction to their model or 
submodel, they are unable to execute it properly. If too much of their 
attention is directed elsewhere, they will not have enough attention left 
over for the correct execution of their model or submodel. This is the case 
no matter how familiar they are with the model or submodel. 


I am standing in the entrance of the bank waiting to use the automatic 
teller. A woman enters the door, who is exactly the kind of person I want 
to photograph for a project I am doing. I ask if I can photograph her and 
she asks why. I explain to her why she is perfect, and she lets me take 
a photograph. But there is not enough room in the entrance area to get 
a full-height photograph and I ask if I can photograph her outside too. 
The person ahead of me leaves the automatic teller, and I ask the woman 
I am photographing if she wants to use the teller first, but she says for 
me to go ahead. I have used the automatic teller hundreds of times and 
pride myself on how quickly I can go through the various procedures. I 
always have my hands and fingers in the exact location to push the right 
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buttons at the right times in order to minimize my time at the window. 
However, this time I make mistakes. First I put my identification card 
in the wrong way, and have to start over. Then I type in the wrong 
identification number, and have to start over again. I don’t make these 
mistakes at other times. I notice I am nervous and flustered. My mind 
is on photographing the woman, and I have trouble operating the auto- 
matic teller correctly. My mistakes are too much for the machine, which 
begins to flash a “Not In Service” message. #3344 


26. The rate at which people execute models or submodels 
is related to the amount of time needed to make 
corrections. 


People adjust the speed at which they do things so that they will have time 
to correct for errors before undesirable consequences occur. For example, 
when they carry an empty cup from the kitchen to the living room, there 
is little reason to walk slowly. However, when the cup is full of a hot 
drink, people usually proceed much more slowly, because they do not 
want to spill the drink on the floor or on themselves. When behaviors are 
involved which require little time for correction, a model or submodel will 
be executed quickly. When behaviors are involved which require a lot of 
time for correction, a model or submodel will be executed slowly. Thus 
people drive more quickly down an empty four-lane highway than they do 
through a narrow single lane that is under construction. 


I get really nervous when I carry something downstairs that is so large 
that I can’t see where I’m putting my feet. I take each step slowly and 
carefully. Also, I’m never sure when the steps have ended. I’m scared 


Pl think I’m at the bottom when I’m not and [Il step forward and fall. 
#3345 


Dominant, subordinate, and coexisting models 


Certain models are dominant and other models are subordinate. Domi- 
nant models have a higher priority than subordinate models. Thus going 
to work in order to earn a living is dominant over staying home and 
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watching television for entertainment. Often one can identify a domi- 
nant or subordinate model on the basis of which model one is willing 
to sacrifice in favor of another model. Thus if one is running late one 
may skip breakfast in order to get to work on time. In this case, getting 
to work on time is a dominant model and eating breakfast at home is a 
subordinate one. However, one may be willing to sacrifice model A in 
favor of model B occasionally, but not be willing to do so all the time. 
Thus if one is running late, one may be willing to be late for work in 
order to take time to feed the pets and get the children off to school with 
their lunches. But one is likely to make other arrangements if this occurs 
frequently. For example, one may get up earlier, or get the children to 
feed the pets or fix their own lunches for school. 

When people pursue an objective they frequently execute coexisting 
models. Thus getting a glass of milk from the refrigerator may include 
the following coexisting objectives: “Putting the top back on the milk 
container and placing the milk container back into the refrigerator in 
order that the milk does not go bad,” “Closing the refrigerator door in 
order that the food inside does not spoil,” “Washing the glass immediately 
after drinking the milk in order that milk does not harden in the bottom of 
the glass and the glass becomes harder to clean,” “Turning off the water 
after one washes the glass in order to avoid wasting water and paying 
a higher water bill,” and “Placing the clean glass in an area where it 
will not be mistaken for a dirty glass and be washed a second time.” 
Coexisting objectives usually have nothing to do with the initial objec- 
tive. Thus preventing food from spoiling, spending less effort washing 
a glass, not paying a higher water bill, and not washing a glass a second 
time have nothing to do with the objective of getting a glass of milk. 


Switching models 


People execute one model after another as they conduct their activities, 
and they execute one submodel after another within each model. People 
switch to another model or submodel for various reasons. These include 
a) completing one activity and undertaking another, b) deciding that they 
have done as much as they can or want to for the time being, c) having 


244 


Switching models 


something more pressing to do, d) encountering obstacles, e) dealing with 
interruptions, f) finding that their current model is not working as well as 
they hoped, g) recognizing their model is inconsistent with another model 
they hold, h) identifying a better model, i) finding their reasons for using 
the model have changed, j) being influenced by another person, and k) be- 
ing placed in another model involuntarily. 

People constantly employ models in order to undertake activities. As 
they complete activities they change to other models in order to undertake 
other activities. For example, after they fix a cup of coffee, they sit down 
to drink it and read the newspaper. People often leave an activity without 
completing it. They may decide they have done as much as they can or 
want to do for the time being, or that it may not be a good idea to contin- 
ue at that time. People may also have other, more pressing demands which 
have a higher priority. For example, they may stop vacuuming the house in 
order to fix dinner. When people quit an activity they switch to a different 
model to pursue a different activity. For example, they may stop working 
on a project at the office at five o’clock to go home for dinner. 

People may also encounter obstacles when they attempt to employ a 
particular model. As a result, they may decide to alter their original mod- 
el, deal with the obstacle, switch to a different model and activity, or quit 
using their model either temporarily or permanently. For example, they 
may become sick and decide to wait until they feel better before continu- 
ing to execute a particular model; or they may need to make way for other 
people or vehicles when they try to go somewhere; or they may find that 
the grocery store has sold out of their favorite flavor of juice or yogurt, 
and decide to either try a different flavor or look in a different store for 
the flavor they want. 

Normally when people attempt to execute a model they are frequently 
distracted or interrupted. Distractions and interruptions occur in countless 
forms. People may hear a noise, such as other people, traffic, or an animal; 
they may feel thirsty, hungry, cold, hot, sleepy, a need to eliminate, or a 
desire for positive stimulation; other people may want to talk to them; 
a pet may approach them; they may drop something; something may 
not work properly; they may run out of a material or substance that they 
need; they may require additional information; they may be unable to 
find something; their attention may wander; they may daydream, recall 
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something that happened, or remember something they need to do; or they 
may see something happen, watch other people, or notice the weather. 


I am lying on the bed reading. I notice my forearm is feeling sore be- 
cause I have been leaning on it. I sit upright and continue reading. #3346 


On my way to the kitchen to get breakfast I notice that the humidifier in 
the hall is almost out of water. I stop, turn the humidifier off, and remove 
the water container. I refill the container in the kitchen sink, carry it out 
to the hall, and put it back in place on the humidifier. Then I turn the 
humidifier on and return to the kitchen to get breakfast. #3347 


When I finish adding honey to my coffee, I notice my fingers are sticky. 
I wash them before I sit down and drink my coffee. #3348 


I’m looking for my briefcase, and when I enter the living room, I see 
that a window is partially open. It is a cold day outside and I don’t want 
the heat in the house to flow outside, so I close the window. Then I look 
around for my briefcase. #3349 


I have been sitting in a chair, and when I stand up to go get a cup of tea, 
I see that a button on my shirt is unbuttoned. I fasten the button and then 
go to get my tea. #3350 


People often deal with distractions and interruptions before they return to 
their original model. 

People may also find that their present model does not work as well as 
they want and does not produce desired results. Therefore they may decide 
to abandon it or modify it. Thus they may quit eating a piece of fruit that 
is not sweet, or turn off the television when they can not find a program 
they want to watch. 


In the twelfth grade I had to be at home at midnight sharp. I was dating 
a boy in Charlottetown, 30 kilometers from home, and we would go to 
the show in Charlottetown on Saturday night. The movie started about 
nine and ended about eleven. So we didn’t have time to get a bite to 
eat afterwards. One night I was speeding to get home on time and the 
police stopped me and fined me $50. I did get home by midnight, but 
my parents were very angry about the fine. The next Saturday night they 


changed my curfew to half an hour later. It was a bit of an improvement. 
#3351 
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When we first organized a girl’s team to play broomball, we played for 
fun and recreation. Some of the girls joined to lose weight. Now, three 
years later, the games are taken very seriously and the teams dislike their 
competitors. There is a great deal of rivalry between our team and one 
of the other teams in our league. Some games are very rough with a 
great deal of verbal fighting. Girls who were good friends in high school 
are now on opposite teams and no longer speak to each other. On some 
nights players go out on the ice wanting to break someone’s ankle. After 
the game is over, few girls are able to forget what has happened on the 
ice. Moreover, certain players on our team are now constantly criticized 
by their teammates. One who is criticized is Carol. According to her 
teammates, Carol has not once played a good game, and when she does 
something correct on the ice “It’s a bloody miracle.” Another is Yvonne. 
Everyone remarks that Yvonne is always on the ice when the other team 


scores. It is clear that we are no longer playing for fun and recreation. 
#3352 


People may recognize that the model they are using is inconsistent 
with another model they hold. For example, they may realize that they are 
eating too much and have become heavier than they want, or that they are 
arguing more with their children than they think they should. As a result 
they may seek to alter one or more models. Thus they may decide to eat 
less or argue less. People may also identify a model which they like better 
than the one they are using and switch to it. For example, they may decide 
to go to a movie with a friend instead of studying, or they may decide to 
change to a different credit card because the new one provides points that 
they can accumulate for free air travel. People may switch models when 
they see that another person’s model works better than their own. 


I’ve always rented an apartment. My friends, on the other hand, have 
bought their homes and as they have paid them off they have accu- 
mulated a considerable amount of capital. I’m now planning to buy a 
house so I can start to accumulate some capital too. #3353 


People may also change their objectives, so that there is no longer a rea- 
son to use a particular model. For example, they may decide to walk to 
work, so they do not need to drive their car. People may also be influ- 
enced by another person to adopt the other person’s model. For example, 
their boss might want them to work on Saturday, instead of taking the 
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day off. People may also be placed in another model involuntarily. For 
example, a snow storm or the flu may prevent them from going to work. 
When people change models, they change their behavior. 


I headed for the cafeteria to eat lunch. When I arrived the regular work- 
ers were striking for higher pay, and management was serving the food. 
I didn’t want to cross the picket line, so I decided I wouldn’t eat there 
again until the strike is settled. I went elsewhere for lunch. #3354 


I was really mad at Tara for dancing with my boyfriend when I wasn’t 
there. I felt like telling her off, and I asked what she thought her prob- 
lem was. Tara explained she only asked him to dance because he was 
drunk and Ann Marie was trying to come on to him. She thought she’d 
get him up dancing and out of Ann Marie’s clutches. I believed Tara and 
was glad I didn’t say what I'd planned to her. #3355 


My husband needed to go to Toronto to see a medical specialist on 
Tuesday morning. He booked our flight for Monday morning so he 
could be admitted to the hospital and have his lab tests done Monday 
afternoon. But then I pointed out that if we had a snow storm on Mon- 
day, the flight would be cancelled and he would miss his appointment 
with the specialist. So he switched our flight to Sunday. #3356 


In the late 1970s, Allan and Betty MacDonald decided to buy an auto- 
matic dishwasher and a microwave oven. The couple lived in a suburban 
community with their three children, one boy (Ron, age fifteen) and two 
girls (Sue, age thirteen, and Tess, age ten). The parents, Allan and Betty, 
became familiar with these devices because their neighbors had them. 
Betty was thoroughly impressed because of the time and effort they 
saved in the kitchen. After she discussed this with Allen, they decided 
to purchase both devices “just to make things easier.” 

Before they bought the automatic dishwasher and the microwave 
oven, the kitchen was Betty’s domain. However, all of the children had 
some kitchen responsibilities. Each morning while Betty prepared the 
family’s breakfast, the three children were expected to set the table. 
After breakfast everyone took their dishes from the table to the sink. 
At suppertime, Betty prepared the meal and Sue and Tess set the table. 
When supper was over, Sue and her mother would clear the dishes and 
wash them. Tess was just learning to wash dishes and was included in 
the task occasionally. Washing the supper dishes together gave Betty and 
Sue time to talk over what had happened during the day as well as other 
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topics, in the absence of male company. Tess usually did her homework 
at the kitchen table while her mother and sister were working, and they 
helped her with any problems she was having with her homework. The 
males very rarely did the dishes. Once in a while Allen would volunteer 
his and Ron’s services, much to the discontent of his son. Betty and Sue 
saw this as a true gesture of kindness, and they would often tease the 
males about getting dishpan hands. 

Patterns of behavior in the kitchen changed with the introduction 
of the automatic dishwasher. The children no longer set the table, be- 
cause Betty did this. Betty knew which dishes had been washed in the 
dishwasher, and to avoid any confusion she preferred to set the table 
herself. Betty also cleared the table after meals so she could rinse the 
dishes herself to make sure food didn’t get into the dishwasher. The 
dishwasher was an expensive item, and she didn’t want it broken. Also 
there were certain dishes that did not go into the dishwasher, and she 
took care of these. Betty and Sue no longer had their little chats over 
the dishes. Instead Sue usually watched television, which she preferred 
to washing dishes. Because dishes took less time to do, Tess was often 
left in the kitchen doing her homework by herself. 

The dirty dishes were left in the dishwasher all day, and were 
washed at night. Now dishes that were needed were usually removed 
from the dishwasher, instead of from the cupboard. Otherwise dishes 
would be placed on the shelves when it was necessary to clear all the 
clean dishes from the dishwasher. Betty felt that the dishwasher was def- 
initely a convenience for her. She did not have to hurry to get the dishes 
done before leaving for work. And if company was coming, all she had 
to do was put all the dirty dishes out of sight into the machine. Betty 
realized she was taking on more of the kitchen duties herself, but she 
still felt the dishwasher saved her time. When Betty was not home, Ron 
and Sue did not mind rinsing the dishes and operating the machine. Ron 
did not feel there was the same feminine stigma attached to operating 
the dishwasher as there was to washing dishes. Tess was considered too 
young to operate the machine, so she no longer had a role regarding 
dishes. 

The introduction of the microwave oven also introduced many 
changes. Before the microwave, cooking was Betty’s responsibility. She 
took pride in providing attractive, nutritious meals for her family. She 
arranged her afternoon to be able to prepare a hot supper for the fam- 
ily. Betty was also teaching Sue the basics of cooking, which Sue en- 
joyed learning. Allan and Ron took no part in preparing food, unless 
it was to get a simple snack, such as a sandwich, for themselves. 
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At first the new microwave oven was used very sparingly. Betty ex- 
perimented with different foods and occasionally cooked an entire meal 
in the microwave. All of the members of the family were taught how to 
use the microwave to cook small items. Tess was only allowed to use it 
under another person’s supervision. Over the span of a couple of weeks, 
Betty found she increasingly popped something into the microwave. 
She found the microwave greatly reduced the time and effort required 
to prepare food. The family were quite eager to try more kinds of food 
cooked in the microwave, and had no complaints about the food that 
was cooked in it. Betty found she had more time to do things in the af- 
ternoon, including going shopping and visiting neighbors. The role of 
the male members of the family in the kitchen also changed. Allan and 
Ron cooked more often and prepared more difficult dishes. Occasional- 
ly they would prepare a meal for the entire family. Allan and Ron both 
agreed that cooking was easier and much safer than before. Betty also 
changed the way she bought food. Some foods that she had been buying 
in bulk form, she now bought in packages of individual servings, in 
order that they were easier for Allan and the children to prepare in the 
microwave oven. She also bought larger quantities of frozen foods, 
because she could thaw them quickly in the microwave right before 
she needed to cook them. When food had to be thawed slowly for the 
conventional oven, meals had to be planned well in advance and changes 
in plans produced more wastage. 

Now that Betty had more time in the afternoon she began to do a 
couple of hours of volunteer work two or three afternoons a week. As 
she became more involved in her volunteer work, she was often unable 
to return home during the supper hour. When this was the case, she 
would phone home and ask either Allan or Sue to make supper in the 
microwave. She felt the microwave was much safer for the members 
of her family to operate than the conventional oven. After supper the 
dirty dishes were placed in the dishwasher, and Betty returned to a neat 
and clean kitchen. Betty felt both the microwave oven and the auto- 
matic dishwasher gave her more freedom from the static schedule with 
which she had run the house. She now had more freedom to do other 
things that she enjoyed. When asked, Betty said, “If I had to, I could 
always go back to doing what I used to do in the kitchen. But I hope I 
won’t have to.” #3357 


My husband and I were the first to get a television set in our area and the 
only ones with a set for a couple of years. I think for my husband it was 
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a prestigious thing, like when he bought his first farm truck. People in 
the area used to come over to watch special shows, like hockey games 
and boxing matches. We got to know some neighbors better because 
people who never came to visit would come to watch TV. It was hard 
to put up with at times. There’d be so many who’d come to watch that 
there was hardly any sitting room. Sometimes we’d leave the house 
early in the evening so that no one would come. I was the teacher in the 
district and organized community events. As more people bought tele- 
vision sets attendance at our weekly card parties dropped. We also used 
to have a lot of house parties, but they gradually declined in number 
and size. Also, there was less and less visiting. Visiting changed when 
people got television sets, because when you visited there was much 
less time given to gossiping. You had to split up into different rooms 
for those who wanted to talk and those who wanted to watch a certain 
program. It is even more extreme now. I don’t call on my friends when 
soap operas like Another World are on. Television also had a definite 
impact on mealtimes. You had to plan your meals around certain shows. 
Rules about table manners that had been strictly adhered to were now 
altered. Kids would scrap about wanting to leave the table to go watch 
a TV show, or would want to take their meal to eat in front of the TV. 
Times for going to bed were also altered to suit specific TV programs. 
Personally I did much less reading. Television also had an impact on 
education. Children became more aware of different places and cultures 
in the world. This was also true of older people who did not have much 
education or who had not traveled very much. I remember the first time 
my little boy saw a colored person on TV, he thought he was dirty. I think 
TV has given people the urge to travel. We also saw different sports we 
really hadn’t been exposed to before. My husband got a kick out of golf. 
In school homework suffered. I had to plan the homework assignments 
around television. If there was going to be something special on TV ona 
certain night, I would assign less homework. TV also changed the setup 
of the home. The furniture was shifted around. Often the dining room 
was made into the TV room and more furniture had to be purchased 
to fill the room. In our house we put the TV in the parlor. Originally 
the parlor was where we placed all the best furniture, and no one was 
allowed to go in there except when guests came to visit. Now it became 
the family room. Today lots of parents don’t control what their children 
watch. They use the television as a babysitter, and mothers have more 


time for themselves when their kids are stationed in front of the TV. 
#3358 
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The Smith family has one television set and there is a constant strug- 
gle among the three children over which program to watch. Before 
the family acquired a remote control, the children competed to sit in 
the chair which was closest to the TV in order to control the set. Once 
the show was selected, it was usually watched for its duration without 
changing channels. The children would gobble down their meals so 
they could be the first to get to the den and take the chair which was 
closest to the TV. If there was a particular show you really wanted to 
watch, you had to announce this at least two days in advance, and you 
had to give good enough reasons why you wanted to watch the show. 
Usually these wishes were granted. Occasionally there were two shows 
on at the same time which two of the kids wanted to see. This devel- 
oped into a power struggle and the winner was the person who took 
possession of the chair closest to the TV. 

Then the family acquired a handheld remote control device. 
Afterwards, there was no longer a struggle for the closest chair. They no 
longer had to get up from a seat and walk to the TV to change the chan- 
nel or volume. Now the struggle was to take possession of the remote 
control. The person with “the remote” could sit in any chair in the room. 
No longer did the children argue over which shows would be watched. 
Instead the tendency was to watch two or more channels at the same 
time by frequently changing the channels. Any parts of the shows that 
they skipped “could be patched up with our imaginations.” The remote 
control was also used occasionally to annoy or aggravate the other 
children. When the oldest child kept changing the channels, the other 
children became so annoyed they left the room. This permitted the oldest 
child to watch the show of his choosing without interference. Because 
of his habit of constantly changing channels, the younger children called 
him “the mad flicker.” After the family acquired the remote, meals were 
no longer gobbled down. Instead they were eaten more slowly and 
mannerly. This is because one of the children would keep the remote 
during the meal and there was no advantage in racing through the meal 
to be the first to reach the chair closest to the TV. Whoever held the 
remote was sure to be able to watch their favorite program after the 
meal. As a result the parents no longer had to worry about proper eat- 
ing habits. Also, the family no longer looked at the newspaper to find 
out what would be on the TV. Instead they could switch channels to see 
what was on. The kids also reached an agreement about possession of 
the remote control. No child was allowed to have control of the remote 
for more than one or two days. The parents found that they watched 
more TV, because they could easily and quickly change the channel to 
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something they wanted to watch and did not have to get up and walk 


over to the TV every time they wanted to find something worth watch- 
ing, #3359 


The fact a person changes his behavior when he changes his model is 
made clear when a person is in the middle of going somewhere and 
reverses his decision about where he is going. As a result the person 
changes direction on the spot. Sometimes he changes his mind a second 
time and turns around once more and heads in his original direction 
again. This behavior can occur when a person sets out from A to reach 
B, realizes he has forgotten to bring a specific item with him, turns 
back toward A to get the item, realizes he can do without the item, so turns 
back again toward B. People are self-conscious when they do this because 
they think they appear foolish to others. When people do not change their 
models and submodels, their behavior remains the same. 

At times people intend to switch models, but do not do so. They in- 
tend to do something differently, but instead they repeat what they have 
been doing. What they have been doing is fresh in their minds and they 
simply repeat it. 


Because I frequently take a taxi, I remember their number and don’t have 
to look it up in the phonebook. This morning I phoned a taxi and it took 
me to my office. When I got to the office I wanted to phone my wife, but 
I dialed the taxi company again. #3360 


I phoned my broker twice this morning. Then when I wanted to phone 
my wife at work, I dialed the broker’s phone number again. At the sec- 
ond ring I realized my mistake. I hung up and dialed the correct num- 
ber for my wife. #3361 


Establishing priorities 


Priorities enable us to decide which actions to take and in what order to 
take them. It is difficult to do more than one thing at a time, and priori- 
ties enable us to decide what to do next. People constantly set priorities. 
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When I wake up in the morning I think about what I need to do that 
day. I also identify what I have to do in order to be able to carry out 
specific tasks. If I want to stop by the bank before I go to work, I have 
to leave home earlier than usual. If I want to give my friend the movie 
I’ve promised him, I have to find the movie at home and remember to 
take it with me. If I have a dental appointment during the afternoon, I 
need to carry some dental floss with me that I can use before my ap- 
pointment. Sometimes before I get up I think about exactly what I will 
have to accomplish to feel I have had a successful day. This might be 
to finish a section of a report I am writing, or to do the paperwork to ar- 
range a shipment from my supplier. I tell myself that if I get this done I 


should feel pleased, because I’ve accomplished something I need to do. 
#3362 


I’m frequently surprised by how little time and effort it takes to do 
something when I finally get around to it. Often I’ve had it hanging 
over me for weeks or months. But when I finally get down to it and 
put everything else aside, I seem to get it done within no time at all. It 
always makes me wonder why I didn’t do it earlier so I wouldn’t have 
had it nagging at me every time I thought of it. #3363 


There are countless activities we could pursue and may want to pur- 
sue. But the only way we are able to accomplish things is to make one ac- 
tivity the top priority at a time. In order to do this one has to ignore alter- 
native activities that one could pursue. Instead one has to identify what 
steps, or submodels, must be executed in order to successfully accom- 
plish the activity which is top priority, and then deal with each step in 
turn. These submodels are each assigned priorities in order to success- 
fully conduct the activity. When we get ready to go to work we take our 
shower before we put on our clothes, and when we prepare a meal we 
wash our vegetables before we cook them. We do not put on our clothes 
before we take a shower, or cook our vegetables before we wash them. 
Without priorities one action is as good as another, and it would be prac- 
tically impossible to accomplish anything. 

It is difficult to do more than one activity at a time. Consider how 
hard it is to watch and listen to a movie while you talk to a person, or it 
would be to drive and knit at the same time. 


After I pick up my mail at the division office, I walk downstairs to my 
own office. I’ve learned that I have to wait until I get back to my office 
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before I look at the mail. Several times I’ve looked at the mail while I 
was walking downstairs and have stumbled badly on the stairs. I was 
concentrating on the mail and forgot to look where I put my feet. #3364 


Because of the number of vehicle accidents and near accidents that 
occur while people are talking on their handheld cell phones, Prince 
Edward Island has passed regulations against using a handheld cell 
phone while you are driving. #3365 


I was pushing a cart loaded with boxes toward a storage unit. I had to 
go somewhere else when I finished unloading the boxes, and I looked at 
my watch as I pushed the cart to see how much time I had left. Because 
I was looking at my watch instead of where I was going, the corner of 
the cart hit a door frame and the cart stopped abruptly. I banged my shin 
sharply into the back of the cart. I was lucky I wasn’t injured. #7366 


I hate to see the previews of forthcoming movies at the movie theater. 
They show so much in the preview that there are few surprises left when 
you see the film. So when they play the previews I close my eyes and do 
multiplication problems in my head to tune out the sound. This works 
fairly well, and as a result I have much less idea what will happen in 
the film if I eventually see it. #3367 


Normally when we try to do more than one thing at a time, we alternate 
our attention, or focus, back and forth between the activities. Thus when 
we think about things as we walk, we glance ahead of us from time to 
time to make sure our path is clear. 

Frequently we shift back and forth between priorities depending on 
time, place, the presence of other people, and what is occurring. 


I have my own store. When there are no customers in the store, I work 
on my paperwork. I pay bills, order supplies, and prepare advertise- 
ments. But when customers enter I put the paperwork aside. I ask the 
customers if I can help, and I show them where items are located. 
When the customers leave, I return to my paperwork. #3368 


When I get home I like to see the news on TV. My wife starts dinner 
as soon as she gets home and frequently calls me to come eat right in 
the middle of something important on the news. I decide Pll watch the 
news again later, and go and join her. We eat, and afterwards I wash the 
dishes. Then I return to watch more TV. #3369 
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From time to time during the day I spend a few minutes checking to 
see what is happening to the price of the stocks I own. Once I know, 
I return to my work. But occasionally I see that the price of a stock I 
own is dropping quickly. I pay considerable attention to this. I check 
to see if there is any bad news on the stock. Sometimes there is and 
then I consider if the news is bad enough to make me want to sell it. 
For example the company may have just lost a lawsuit and is required 
to pay considerable damages. Often, however, there is no news and the 
falling price may present me with an opportunity to buy more shares 
at a cheaper price. Then I become concerned with trying to determine 
where the bottom of the drop is. As a result I usually forget about what 
I was doing at work and spend an hour or more deciding what to do 
about the stock. #3370 


Even when we try to pursue a single course of action, there are fre- 
quent interruptions and numerous distractions which may cause us to 
change our priorities. A person may be interrupted by a noise, a telephone 
call, or the approach of another person. As a result of an interruption one 
may have to help a customer, talk to a friend on the phone, or drive the 
kids to school. 


It’s hard to concentrate on your work or what you are reading when 
other people are making noises around you. They may be folding paper, 
talking on the telephone, or walking in the hall or on the stairs. You 
just wish you could go someplace quieter. This is why there is so much 
attention paid in libraries to keeping people quiet. #237! 


I was working at my computer at home when the phone rang. It was 
my wife who told me it was so cold, wet, and windy outdoors that I 
should take a taxi instead of walking when I went to meet her that af- 
ternoon, #3372 


I was watching TV at home when there was a loud knock on the door. 
It was one of the candidates for the upcoming city elections. He asked 
if I had received his flyer, and I asked him, “Are you pro crow, or anti 
crow?” Thousands of crows return to a large wooded park nearby every 
evening. They roost in the trees in the park and in the trees of people 
who live next to the park, and they fly back to their feeding territories 
every morning. A couple of citizens are upset by the bird droppings and 
are pressuring the city to remove the crows. The candidate replied he 
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was pro crow, and added that paying a noise-making service $40,000 
to chase the crows from one tree to another was a waste of taxpayer 
money. We talked about a couple of other issues and he said he had 
best go meet others in the neighborhood. I told him I would think seri- 
ously about his candidacy. After he left I returned to watch TV. #3373 


I was restocking a shelf in my store yesterday when suddenly behind 
me I heard a series of light steps running quickly toward me. I whipped 
around, wrenched my shoulder in the process, and felt my breath and 
heart had stopped. It gave me quite a jolt. I saw a customer walking 
toward me. I don’t know why I thought she was running. Maybe I was 
so engrossed in stocking the shelf that my mind played a trick on me. 
My response seemed an automatic reaction, as though my mind thought 
I was about to be attacked by a predator. #3374 


In addition, a person may be distracted by thinking about something 
else; remembering something that happened; seeing or recalling some- 
thing else that needs to be done; watching someone; or wanting to do 
something that is easier or more fun, such as eating, watching television, 
reading, checking stock quotes, or playing a game. One form of interrup- 
tion and distraction occurs when we become consciously aware of bio- 
logical needs. Thus an itch, a desire to go to the toilet, a feeling of thirst 
or hunger, or a pain or ache can cause us to pay attention to it and inter- 
rupt our efforts to deal with our initial endeavor. The appearance of these 
phenomena in our consciousness encourages us to make them a higher 
priority and deal with them ahead of other concerns. However, even when 
there is a biological need, we try to juggle priorities. 


When I’m working I try to finish what I am doing, or at least to find 
a good stopping point, before I deal with a need, like getting a drink 
of water or going to the toilet. Even when the telephone rings, I don’t 
answer right away if I am in the middle of something. Instead I quickly 
try to find a good place in my work to stop before I answer. #3375 


Frequently we deal with an interruption or distraction when it occurs. 
Therefore it becomes our highest priority. Then after we have dealt with 
the interruption or distraction we return to our original activity. Normally 
one encounters interruptions and distractions when one pursues an objec- 
tive. An interruption may only take a moment of time and attention, but 
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it can also be of considerable duration. Thus an automobile accident or a 
health problem may make it necessary to drop out of school for a num- 
ber of years. People usually return to their original model, or endeavor, 
after they deal with an interruption or a distraction. The endeavors that we 
continue to return to are our priorities. 


Meaning 


Meaning refers to the assignment of special importance to specific mod- 
els, including activities, objects, people, routines, sources of positive 
stimulation, projects, ideas, and/or goals. The assignment of meaning 
is a focusing mechanism, which identifies specific things as worthy of 
receiving one’s limited resources and excludes other things as being 
less worthy or unworthy. As a result one dedicates attention, energy, and 
other resources to certain endeavors and people but not to others. The 
assignment of meaning enables one to concentrate on specific tasks and 
to frequently obtain the specific resources one wants. People indicate the 
degree something is meaningful to them with statements such as “I like 
that,” “I want that,” “This is what I want to do,” “All I can think about is 

,’ “That doesn’t interest me,” “It doesn’t matter,” “Haven’t you 
got anything better to do?” “What a waste (of time),” “Some people have 
too much time,” and “It leaves me cold.” 

People have many things that are particularly meaningful to them. 
They frequently recognize these as their favorite things. Most people 
have their favorite foods, meals, desserts, candy, restaurants, bars and 
lounges, drinks, glasses, dishes, mugs, cooking utensils, spices, items of 
clothing, movies, actors, books, magazines, authors, music groups, music 
styles, artists, pieces of art, photographs, cartoonists, architectural styles, 
television programs, sports, games, stores, local parks, national parks, 
beaches, flowers, trees, birds, animals, colors, fabrics, flavors, cosmetics, 
cars, cities, and countries. Normally people prefer to repeatedly use or go 
to their favorites rather than try alternatives, and they are willing to make 
considerable efforts to do so. 
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I have a favorite bowl that I use for my cereal every morning. The bowl 
is entirely white except for a narrow green line just inside the rim. I 
always look for this bowl when I eat breakfast. Often I have to look 
through a stack of similar bowls to find it, and sometimes the bowl is 
dirty and I have to take time to wash it. The truth is that any other bowl 
would work as well. But I don’t want them, I want this one. #3376 


When I want a candy bar, I don’t want just any candy bar. I want a 
specific one, which is named “Oh Henry!” If the vending machine or 
candy counter doesn’t have this one, there are a couple that I’1l consid- 
er as an alternative. But most of the choices I simply don’t want. If I 
can’t get an Oh Henry! or one of the acceptable alternatives, I’d rather 
go without. #3377 


We think about, devote our time to, and wish we were doing things 
that are meaningful to us. We set our priorities and allocate our resources 
in order to be able to do what is meaningful. Meanings may be positive or 
negative. We attempt to embrace things that have positive meanings, and 
we try to avoid things that have negative meanings for us. Just as there 
are many things people want to do, there are also many things they do not 
want to do. For example, a person may not want to fly, climb mountains, 
join a nudist colony, clean toilets, or wrestle alligators. People differ con- 
siderably in regard to what has positive and negative meaning to them. 


My wife loves to eat bitter melon. But I detest it, and our kids feel the 
same way I do. #3378 


My friend enjoys going to every horror movie that comes to town. I 


avoid them completely, because I find being scared very unpleasant. 
#3379 


Meanings are models. A person’s likes and dislikes are models which 
guide one’s behavior. However, there are numerous models which are 
not meaningful to a person. The size of Chile, the names of the vice-pres- 
idents of the United States, the evolution of barnacles, and the amount 
of sand in the world are all models, but these things do not interest most 
people. 
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We will examine different aspects of meaning through the following 
topics: 


The nature of meaningful activity 
Designating meaning 

Changes in meaning 

Efforts to increase meaning 

Feelings associated with meaningful activity 
Functions of meaningful activity 

Other people’s meanings 

Society and meaningful activity 


CO SON ay ge he 


1. The nature of meaningful activity 


There are so many phenomena present in one’s environment that people 
would drift or bounce from one stimulus to another and accomplish 
nothing if they did not have a means, or mechanism, of designating certain 
endeavors as important and others as unimportant. The word “meaning” re- 
fers to this mechanism. Meaning is attached to the resources people want 
and the ways in which they try to get them. However, what constitutes a 
resource or a way to get a resource is highly variable. Therefore, meaning 
is very flexible and can be attached to practically anything. Because it is 
so flexible people also frequently attach meaning to endeavors which are 
unlikely to provide them with useful resources. 

Meaning enables people to concentrate their limited resources on 
specific endeavors. People are capable of designating anything as mean- 
ingful, and therefore worthy of receiving their resources. Meaning can 
be attached to such varied behaviors as eating three meals a day, swim- 
ming a set number of laps, buying a new car, getting a sailboat of a spe- 
cific size, trying to win the lottery, buying a house with hardwood floors, 
watching a specific program on television, buying the best or cheapest 
brand available, meeting a particular man or woman, having sex with a 
specific individual, reading about an actor, joining a fan club, drinking 
more alcohol than others present, obtaining a driving license, voting for 
a particular party, getting one’s work done on time, losing some weight, 
showing others one can do something, getting an award, traveling to 
Europe, buying a specific dress, straightening one’s desk, cleaning the 
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bathroom, feeding a pet, answering the telephone, getting a window 
open, having a hot shower every morning, starting the day with a cup of 
coffee, balancing one’s checkbook, paying the rent, smoking a cigarette, 
collecting a set of figurines, graduating from university, winning a game, 
correcting one’s child, visiting the graves of one’s parents, painting Eas- 
ter eggs, and getting one’s Christmas cards mailed out on time. Con- 
versely, anything or anyone can be identified as meaningless or as less 
meaningful, and therefore unworthy of receiving resources. 

Meaning can be assigned to minute endeavors which take only a 
few seconds to do, such as removing a paper clip or looking at another 
person, as well as to huge tasks which take millions of people many 
years to accomplish, such as winning a war. Often the things people as- 
sign meaning to are highly specific. 


The one style of Caribbean music I really like is reggae. But I sure 
don’t like all of it. There are only certain songs and bands I enjoy. I 
have about sixteen reggae albums now, and eleven of them are by 
a single artist, Gregory Issacs. Even though he’s my favorite, he has 
only about ten songs I listen to a lot. #3380 


I’m a nut about ice cream, and my idea of a great place to go is Dairy 
Queen, where they make lots of ice cream concoctions. What I order 
is called a peanut buster parfait, which is full of ice cream, peanuts, 
and chocolate syrup. I’m sure I’d like some of their other creations, but 


peanut buster parfaits are so outstanding, I rarely order anything else. 
#3381 


People reveal what they consider meaningful by the priority they as- 
sign to an endeavor, the amount of resources they assign to an endeavor, 
and the amount of time they assign to an endeavor. One can encapsulate 
this into the following equation: 


Meaning = Priority x Resources x Time 
or 
M=PxRxT (x = multiplied by ) 


Therefore, the higher the priority and the more resources and time a per- 
son dedicates to an endeavor, the more meaningful that endeavor is to the 
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person. Conversely, the lower the priority and the less resources and time 
a person dedicates to an endeavor, the less meaningful that endeavor is to 
the person. 

People are willing to allocate a considerable amount of time, money, 
and attention to endeavors they consider meaningful. 


My boyfriend and I really like drag racing. We go see the local com- 
petitions, and once a year we travel to the Canadian Nationals. #3382 


I’ve been quite involved in working on a book for several years now. 
To help me write, I shelled out $7,500 for a word processor and print- 
er. I could have used the money to buy a car, but writing this book is 
more important to me. #3383 


Often people display symbols of what they consider meaningful. Such 
symbols include wedding and graduation rings, organization pins, 
clan tartans, team jackets and caps, trophies, award plaques, diplomas, 
certificates, medals, photographs, brand names, decals, and special li- 
cense plates. People are upset and even devastated when things that are 
meaningful to them are destroyed, for example, when possessions are 
broken or consumed in a fire, or when relationships are disrupted by di- 
vorce or death. 

At the same time, people limit the resources they assign to activities 
which are less meaningful to them. 


It would be really nice to spend my whole sabbatical year traveling. 
But then I wouldn’t get any research done, and the research is more im- 
portant to me. So I'll spend a month traveling and the rest of the time 
doing research. #3384 


I limit the money I spend on my stamp collection every month to about 
$25. I could easily spend thousands of dollars, but this way I add to my 
collection and don’t let the cost get out of hand. I’d rather save most of 
my money for retirement. #3385 


Every once in a while I get quite involved in something new, such as 
learning to play chess or a new video game. But sooner or later I face 
the fact that getting really good at it is going to take tons of time, and 
will interfere with things that are more important to me. At that point 
I drop the new activity, #3386 
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I frequently start reading a novel, and then quit in the middle. I keep 
thinking about more important things I should be doing, and the novel 
just seems like a trivial waste of time. I’m only able to relax and do 
things for fun when I’m making great progress on things that are more 
important to me, #3387 


There are many activities that people want to do that they never do, 
because the activities are less meaningful to them and they assign them 
a lower priority and less time and resources. Examples may include writ- 
ing to family and friends, learning to play a musical instrument, and tak- 
ing a trip around the world. 

In order to pursue an endeavor that is meaningful, people also assign 
meaning to submodels, or subsidiary activities, which help them achieve 
the endeavor. For example, in order to gain entrance into medical school 
they work to get good grades in university, in order to buy railway cars 
for a model train people travel to a store that sells them, in order to un- 
derstand a computer program they obtain and read an instruction man- 
ual, in order to find a new boyfriend or girlfriend they go to a lounge or a 
dance, and in order to support their family they work at a job. The reason 
people pursue these submodels, or subsidiary activities, such as making 
grades, traveling to a store, obtaining and reading a manual, going to a 
lounge or a dance, or working at a job, is in order to achieve or acquire 
something meaningful to them. 


If you want to know one thing I hate, it’s preparing my income tax re- 
turn every year. It’s a super drag and I put it off to the last minute. If 
there were any way out, I simply wouldn’t do it. But like everyone else, 
I'd rather do it than face hassles, fines, and the loss of my job and fam- 
ily if I went to jail. #3388 


If people believe the submodels will not help them achieve what is 
meaningful to them, they do not bother with them. Because submodels, 
or subsidiary activities, are seen as the means to achieve the primary 
endeavor, they are often assigned as much meaning and are pursued with 
as much fervor as the primary endeavor. 
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I spend at least two hours a day working on my stock market invest- 
ments. Managing your own portfolio gives you lots of work and stress, 
but it’s the only way I can see to make enough money to retire early. 
Then I could spend my time writing and traveling, which is what I 
really want to do. #3389 


There are also endeavors which people consider meaningful, but not 
suitable for themselves. Thus they may consider accounting, automobile 
repair, dentistry, garbage collecting, and grave digging necessary and 
worthwhile work, but not something they want to do themselves. If they 
could not find someone else to do these tasks for them, they would be 


more likely to do them themselves. 


Even when people think that nothing is meaningful in a larger sense, 
they continue to be fully involved in activities that are meaningful to 


them. 


2. 


There are a number of routes by which people come to consider some- 
thing or someone meaningful. These include personal observations and 
evaluations, participation in specific activities, watching and listening to 


I’m an atheist, and I think there is no meaning to life or the universe. 
Man will eventually disappear and will have made no difference at all. 
In an ultimate sense, nothing that we see or do means anything. Oddly 
enough, thinking this doesn’t stop me from being just as passionately 
involved in my work, hobbies, and relationships as everyone else. It’s 
as though what you think intellectually can’t stop you from finding 
meaningful things to do, #3390 
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others, and reading what others have written. 


I was walking through a park and noticed two crows. One used his 
beak to try to get into a discarded milk carton. The other carried a dried- 
up worm from the sidewalk to a puddle of water, rinsed it, and ate it. I 
don’t know if he was cleaning the worm or rehydrating it. After I saw 
this, I got more interested in crows. I checked out a book on crows at 
the library, and I watch them whenever I get a chance. #339! 
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The apartment house where I live is on the water, and ships dock at the 
wharf in front of the apartment house. A neighbor told me she could nev- 
er figure out how they got the thick mooring rope from the bow of the 
ship to the dock itself. At sea the rope is kept inside the rail of the bow, 
and when the ship is moored the rope passes through a hole in the rail 
and is attached to the dock. However, this hole is too far below the edge 
of the bow for a man to reach over the edge and pull the rope through, 
and the rope is too thick and heavy to throw from the bow to the dock. 
After the girl explained the problem to me, I got interested in figuring 
it out. First I asked someone from the Coast Guard, but they weren’t 
much help. Then I got my binoculars and watched the ships carefully to 
see what happens when they approach the dock. I had to watch several 
ships that came and went over a period of weeks before I got a good 
idea how it’s done. What happens is that a thin rope is used first. This 
rope has a weight on one end called a monkey’s fist. The other end is 
attached to the thick mooring rope. The thin rope is pushed out of the 
hole on the bow, and is caught by a man leaning over the bow using a 
hook. The thin rope is then hauled up from the hole to the deck and is 
thrown to the dock. A person on the dock pulls on the thin rope and the 
thick mooring rope is tugged through the hole on the bow to the dock. 
He ties the mooring rope to a piling, unties the thin rope, and throws 
the thin rope back to someone up on the ship. When I’d figured it out, I 
explained it to my neighbor. I never would have noticed the problem if 
she hadn’t mentioned it to me. #3392 


A book that had a considerable amount of influence on me was Rud- 
yard Kipling’s Kim. Kim was a street urchin and secret agent who was 
fully conversant with the exotic cultures in British India. After I read the 
book I became very interested in visiting India, and as soon as I finished 
university I went to Asia for a year. #3393 


Often people are influenced by the meanings that others place on activi- 
ties. 


My wife told me we have to go to our son’s school this evening. We 


need to talk to his teachers, see his report card, and register him for his 
courses next year. I’ll leave work early today to go with her, #3394 
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Often people who are meaningful to a person have considerable influ- 
ence in determining what that person decides is meaningful. Thus a per- 
son may do something that is meaningful to someone this person is asso- 
ciated with, such as try a particular activity, read a certain author, or listen 
to specific music. 


I love to skin dive, because every time you go underwater you see 
something new. Things are so different, it’s the closest we can come to 
experiencing an alien environment. When my wife and I went to Hawaii, 
I wanted her to try snorkeling. She was quite apprehensive, didn’t want 
to put her face into the water, and was scared to go out over her head. 


But she tried it because I wanted her to, and she became a real addict. 
#3395 


Similarly, a person may help another person who is meaningful to them 
with endeavors which are meaningful to the other person. Thus A may 
help B carry out activities which are meaningful to B. For example, one 
may help one’s mate landscape the yard or learn to use a computer pro- 
gram, and one may help one’s children with their homework. 


3. Changes in meaning 


People experience various shifts in meaning. These include a) adding en- 
deavors that have become meaningful, b) discarding endeavors that are 
no longer meaningful, c) changing the amount of meaning one assigns 
to a particular endeavor, and d) shifting one’s focus from one meaning- 
ful endeavor to another during the course of a day, week, month, year, 
and lifetime. 

As time passes new endeavors and subjects become meaningful and 
previous ones cease to be meaningful to a person. The duration of time 
that something remains meaningful can range from a few moments to 
many years. Thus one may notice and comment on a beautiful sunset or 
an attractive object in a store and then promptly forget it, or one may 
engage in the same occupation or hobby for most of one’s life. Shifts in 
meaning occur as changes take place in one’s life. Thus one may redirect 
one’s attention to a new job, location, or mate. As one directs resources 
into new areas and towards new people, one’s resources are no longer 
available for previous interests and relationships. 


266 


Changes in meaning 


I was originally involved in figure skating. I skated one or two hours 
a day and was getting in good shape. However, the season was very 
short because rinks are closed six months a year during warmer 
weather. Naturally I didn’t want to get out of shape during the summer, 
so when summer came I started dance classes. The good thing about 
dance is you can take classes all year long, and I continued with them 
when summer ended. Because I was taking dance for twelve months 
rather than six, I made faster progress in dance than in skating. When 
you get into a sport or exercise program, much of the satisfaction 
comes from seeing yourself get better, and I found dance more satis- 
fying because of my progress. I couldn’t find time to take all the dance 
classes I wanted, so I dropped skating. #3396 


Another shift occurs in the degree to which a subject is meaning- 
ful. Over time a specific subject may wax and wane in significance. 
What was very meaningful last month, may be only slightly meaningful 
this month, and perhaps insignificant or very meaningful the following 
month. Considerable changes in meaning occur in the case of possessions. 
When one wants a possession, the possession becomes very meaningful. 
A desire for the possession frequently dominates one’s consciousness, 
and one considers seriously how to get it. 


Stamp collectors are much more interested in the stamps they don’t 
have, than in the stamps they do. When they look through their albums 
they usually glance at the stamps they have but focus on the empty 
spaces, or “holes,” in their collection. They make considerable effort 
to fill these empty spaces by trading with other collectors, buying from 
dealers, and bidding at auctions. #3397 


When there’s something I really want to buy, I think about it every day. 
Then when I buy it, I dote on it, and become apprehensive about letting 
others handle it. When I bought a video cassette recorder, or VCR, I 
didn’t want my girlfriend’s kids handling the controls, because I was 
scared they would damage the machine. But as time passes I don’t 
think about the item any more. Now I don’t mind letting my girlfriend’s 
kids operate the controls on my VCR. #3398 


Once people have acquired an item, it tends to become much less impor- 
tant to them, and eventually they take it for granted or even forget about 
it. One’s collection of possessions is a personal history of the things one 
once considered meaningful. 
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People are sometimes surprised to discover that something which car- 
ried great meaning before has become much less meaningful to them. 


I can meet a strikingly attractive girl and have a real crush on her for 
months. Then some time will go by and I’Il see her again and she just 


looks ordinary to me. I’Il wonder what I saw in her in the first place. 
#3399 


I'll like a piece of music and listen to it repeatedly. It has a lot of power 
over me. Then sometime later P’Il listen to it again, and although I still 
like it, it has lost its influence. #7400 


Indications that something has ceased to be meaningful occur when a 
person stops using or noticing it, gives it away, sells it, or throws it out. 
Often, however, things that were once meaningful retain some meaning 
for a person. Thus one may keep a childhood toy one has fond memories 
of, favorite books one is unlikely to read again, and equipment for a sport 
one no longer plays. 


I like to keep copies of my favorite books and films. It’s like I’m sur- 
rounded by friends. #340! 


Sometimes one regrets getting rid of items which were once meaningful. 


As a child I read my favorite books many, many times. Then one day 
when I was older I gave them to our maid’s little girl. I’m glad I gave 
them to someone who could use them, but from time to time I wish I 
still had them to read again. #3402 


People frequently try to replace items, such as a book or toy, which was 
particularly meaningful to them. 


When I was a child my father gave me a toy jeep, and I played with it 
a lot. I don’t know what happened to it, but I’ve been in many antique 
shops trying to find one just like it. #3403 


I work at a used bookstore, and at least once a week customers come in 
looking for a favorite book they read many years ago. There are so many 
books that have been published that we rarely have the one they want. I 
think of the customers as on a quest, going from bookstore to bookstore 
looking for the book they may never find. #3404 
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Meanings can also be reawakened at a later time, for example, when one 
looks through a photograph album, or visits a friend one hasn’t seen for 
years. One may also decide to resurrect a previous interest. 


I quit collecting stamps when I went off to college, but I always kept 
my stamp collection because I considered it an old friend. Then when 
I was about 40 years old, a prolonged political struggle developed at 
work, and I started collecting again. Stamp collecting didn’t require 
much mental energy. I would spend several hours a day on my collec- 
tion, and I’m damned glad I had it to fall back on. Now that things at 
work have quieted down, I still enjoy spending a few hours with my 
stamps each month, #3405 


As people go through their day, they frequently switch their atten- 
tion from one meaningful subject to another. Thus they may travel to 
work, work at a task, talk to a colleague, attend a meeting, eat lunch, read 
a magazine article, write a report, talk to another colleague, leave work, 
do some shopping, go home and make dinner, watch a favorite program 
on television, and so on. People normally have a larger number of mean- 
ingful things to do than they have time available for them. However, peo- 
ple consider some things more important than others. They feel pressure 
to spend less time with meaningful subjects that they consider less impor- 
tant, and more time with meaningful subjects that they consider more 
important. Also, priorities shift during the course of a day. Thus making 
dinner is more important at 5:00 pm than at 10:00 Am, and picking up the 
children at school is necessary at 3:00 pm, but not at 11:00 pm. Similar 
shifts occur on a weekly, monthly, yearly, and lifetime basis. 

People also refocus their priorities as they a) complete what they 
are doing, b) have someone or something else catch their attention, 
c) change their location, d) remember things they have not done yet, 
e) have opportunities arise, or f) are informed of different priorities by 
other people. 


I was all set to watch my favorite television program on the stock mar- 
ket last night when my son came in the room. My wife and I have been 
waiting to talk to him about his poor grades, but he always seems to be 
off with his friends. By the time we finished our talk, my program was 
long over. But it didn’t really matter. Having a talk with him was much 
more important. #3406 
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4. Efforts to increase meaning 


People commonly reexamine the meaning of the activities they are en- 
gaged in. They seem to need to believe that their activities are genuinely 
meaningful. 


I’m always questioning whether my present project is worth all the time 
and energy it takes. I keep wondering if maybe I should be doing another 
project which would be more worthwhile. Sometimes I discuss this with 
friends and colleagues and seek reassurance from them that my project 
matters, #3407 


People desire to make what they do as meaningful as possible. They 
frequently shift their attention towards those aspects of an activity they 
consider more important, and away from those aspects they consider 
less important. 


When I’m engaged in research and get a good idea, I find I’m highly 
motivated to work on the idea. Other parts of the research become less 
interesting to me, and I’m just as happy to let them slide. #3408 


I bought a large album of stamps from different countries which I 
planned to incorporate into my existing collection. I moved the countries 
which interested me most into my collection, but needed several months 
more to do the others. Then I bought some new specialty albums which 
interested me more and began working on them. I doubt if I’ll ever get 
around to transferring the remaining countries from the large album into 
my collection. They’ re just less interesting to work with, #3409 


People also seek to enhance the meaning of their activities. 


Stamp collectors are always doing things to make their collections more 
significant and attractive to themselves, and then telling and show- 
ing others what they’ve done. Some replace their used stamps with un- 
used ones because the latter are not disfigured by cancellations. Others 
get rid of their unused ones, because used stamps are the only ones that 
have actually gone through the mails. Still others collect a mixture of 
new and used, and some put them in separate albums. Many buy the 
most attractive albums they can afford for their stamps. Some cut and 
paste plastic mounts with black backgrounds on every space in their 
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album because they believe the mounts show their stamps off to best 
advantage. Others carefully letter what each stamp commemorates, ei- 
ther above or below every space. And some design their own albums 
around a theme which is more meaningful to them, such as a progres- 
sion of countries around the coast of Africa. They don’t want the stan- 
dard albums which list countries alphabetically or group the previous 
colonies of a particular European country together. Many collectors 
think and talk about their collection as an investment which is growing 
in value. One collector I know has recorded the values of all his stamps 
in a computer, and he constantly updates and recalculates the worth of 
his collection. I suspect many collectors fantasize that others will see the 
significance of what they are doing and think better of them. #3410 


5. Feelings associated with meaningful activity 


People often experience positive feelings when they engage in behavior 
they consider meaningful, and negative feelings when they engage in 
behavior they do not consider meaningful. These feelings encourage them 
to pursue the activities they find meaningful. When they do the things 
they consider meaningful, they feel good about themselves. They feel 
satisfied and pleased that they are getting somewhere and accomplishing 
meaningful things. They often think of themselves as worthwhile people 
who make a difference. Often they inform others of the progress they are 
making, and expect them to share their feelings. Similar feelings occur 
when they spend time with the people they are interested in and want to 
associate with. Because people want to feel good about themselves, they 
continue to engage in the activities they consider meaningful and to seek 
out people who are meaningful to them. 

When people do things they consider less meaningful or not mean- 
ingful at all, they experience a variety of negative feelings. They often 
find what they are doing boring, wearing, and tedious; think they are wast- 
ing their time; feel annoyed with themselves and frustrated; become rest- 
less, impatient, and upset; feel fatigued and discouraged; and cannot wait 
to get away from what they are doing. They also become anxious that they 
will never get to do or complete the things they consider most meaningful. 
At times this affects their self-image and they feel they are wasting their 
lives and letting themselves and other people down. It is punishing to feel 
badly about themselves, and to feel others will think poorly of them too. 
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Frequently they tell others of their dissatisfaction. They have these same 
negative feelings when they spend time with people they are not inter- 
ested in and do not want to associate with. As a result of these feelings 
people experience considerable pressure to work on the things and asso- 
ciate with the people they consider most meaningful, and they try to get 
into a position so they can actually do so. 


I really hate my job with the government. I’m a social worker and 
what I really want to do is counsel clients and help them individually. 
That would be meaningful to me. But I can’t do it because my job is 
strictly administrative and consists of designing programs and answer- 
ing complaints. I’ve tried to get my boss to let me do some counseling, 
but he has made clear it’s out of the question. I’m worried sick Ill nev- 
er be able to get out of my predicament. I want to earn my Master’s de- 
gree in social work and get a different job. But because I’m not getting 
any counseling experience, I doubt if I can get a place in a graduate 
program. The graduate schools want to give all the places to those who 
counsel clients every day. #341! 


A friend of mine has always wanted to be a doctor. He says it’s the only 
thing that ever meant anything to him. But he never got good enough 
grades to get into medical school. He’s tried other jobs and considered 
other careers, but they simply don’t interest him. He has a poor self- 
image and is depressed and unhappy most of the time. #34!2 


I often give people suggestions as to how to do a more effective letter, 
report, résumé, or application. Of course, after I do this, they want me to 
help them write it. Unfortunately, helping them properly requires hours 
and sometimes days of concentrated work on my part. When I do it, 
I keep feeling I should be putting this time and energy into my own 
work, not theirs, and as a result I find helping them quite exhausting 
and frustrating. Although in one sense I don’t mind helping people, in 
another sense I resent the effort it takes to do the job right. I know if 
I were putting this same effort into my own work, I would feel really 
good and pleased at the progress I was making. #3413 


When you’re single and looking for a mate, anything that gets in the 
way is a source of frustration. Sometimes people invite you to a dinner 
party where there are only couples present. When that happens, I can’t 


wait to get away. Hell, I could be out at a club meeting other singles. 
#3414 
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The worst job I ever had was working on someone else’s research 
project. I really needed the job, and they made clear I had to do their 
project. I tried to explain that I had already done research on the same 
problem, and had found it to be an unproductive line of research. But 
they didn’t want to listen to me. The fact I had already done research on 
the problem, made them all the more eager to have me do their project. 
I worked for them part-time for two years, and it was pure hell. I had 
to force myself to go through the motions of collecting the data they 
wanted. The outcome was just what I expected. There wasn’t anything 
interesting in the data. It was such a negative experience, I couldn’t find 
the energy to write up the report. This was really out of character, be- 
cause I pride myself on always coming through. When they finally re- 
quested the data I had collected so they could do the report themselves, 
I made clear I didn’t want my name on the report. They got mad at 
this. But I didn’t want to be affiliated with something I considered so 
worthless. I think what hurt too, was that I had several projects I really 
wanted to pursue myself that I thought were very important. But because 
my time had to go to their project, there wasn’t any time for the things 
I considered worthwhile. After that experience, I swore I would never 
work on someone else’s research project again. #34!5 


Although I meet lots of girls I find physically attractive, I really can’t be 
bothered spending much time with them. The reason is I inevitably find 
they aren’t interested in the same things I am. I often have to tell myself 
to listen to what they’re saying, and remind myself that their interests 
are as important to them as mine are to me. Thank God I don’t have this 
problem with my girlfriend. She has the identical interests I do, and I’m 
always interested in what she has to say. I feel I can learn from her. She 
puts it quite graphically when she states, “I’d rather fuck a dog than go 
with most of the guys around here.” #3416 


6. Functions of meaningful activity 


The assignment of meaning to specific endeavors and specific other 
people, enables people to dedicate their resources to them, and helps 
people obtain the resources they want. A person’s time, attention, energy, 
and material resources are all highly limited. By assigning a higher 
priority to specific endeavors and specific other people, a person does 
not dissipate his scarce resources among all the possible endeavors and 
other people he encounters. The pressure a person feels to do what is most 
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meaningful enables him to concentrate his efforts on one thing at a time, 
and to return to it again and again, sometimes for years or decades. At 
the same time the negative feelings people experience when they believe 
they are wasting their time help them ignore, avoid, and break away from 
the myriad activities and people they do not consider meaningful. As a 
result they are able to keep their scarce resources intact and available for 
the limited number of people and endeavors they do consider meaningful. 
Meaning provides purpose and direction, enables people to accomplish 
tasks and allocate their resources to specific individuals, and as a result 
helps them obtain the resources they want. Most resources can only be 
acquired through focused effort. When people remain constant in their 
commitment, they accumulate experience and become more skilled and 
successful in acquiring resources. Other people see this and are more 
willing to allocate their own resources to them. 

Meaning also enables people to transcend the negative aspects of 
endeavors. When an activity is meaningful, people spend less time sleep- 
ing, keep returning to the activity, put in long hours at it, and are less 
likely to be distracted by various forms of positive stimulation. Because 
an endeavor is meaningful to them, they are unlikely to be stopped by a 
slow rate of progress, setbacks, repetitive and tedious chores, risks, lack 
of support and cooperation by others, criticism, lack of recognition, and 
physical wear and tear on their own persons. When obstacles appear, they 
seek alternative means to continue the endeavor. 

People have the ability to assign meaning to any endeavor or per- 
son. This is functional when this ability enables them to obtain useful 
resources. However, the ability is commonly misapplied when people 
assign meaning to endeavors and people who do not provide them with 
useful resources. This is the case with most hobbies, ranging from flower 
gardening to solving crossword puzzles; with most forms of entertain- 
ment, such as watching television and movies, recreational reading, lis- 
tening to music, and traveling for pleasure; and it is true with individuals 
who fail to reciprocate. 


7. Other people’s meanings 


People differ in what they attach meaning to. What some consider mean- 
ingful, others reject as meaningless. 
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My husband and I have built our home in a wooded area and we just 
love to look at the trees. We don’t have this thing so many people have 
of wanting a waterfront view. We really found it amusing the other day. 
We were showing a couple through our new home and the man stood 
on his tiptoes to look out a skylight and announced he could just see 
the water from our house. #34!7 


There are a lot of people who jog, but it is one of the most unappealing 
things I can think of doing. I have never seen a jogger or runner with a 
happy expression on their face. It must be grueling work. Also, you have 
to worry about breathing traffic fumes and getting hit by a car. #3418 


The couple next door always want my husband and me to come over 
and play cards with them. We don’t mind doing so occasionally, per- 
haps every week or so. But these people want to play cards with us 
every night, and if we did we wouldn’t be able to do any of the things 
we want to do. #3419 


Most people enjoy killing any insects they find. I don’t. Life is as 
important to insects as it is to us. They feel pain as much as we do, and 
their injury or death is as much a personal tragedy. So I catch bees and 
spiders I find inside my house and put them outside, remove screens 
to let flies out of the house, and rescue spiders and other bugs from 
bathtubs. I use a transparent plastic cup and a piece of tissue or regu- 
lar paper, and I try to be very careful so that I don’t injure them. #3420 


Our chairman just loves department meetings. However, the rest of 
us think much of what he puts on the agenda is too trivial for group 
discussion. His meetings drag on and on until people start making 
excuses to get out of the room. It can be so tedious, it’s painful. I can 
remember one particularly long and wearing meeting which had al- 
ready gone past five o’clock. I’d decided to stay silent, because if I said 
anything at all it would only prolong the meeting, and I suspect others 
had reached the same decision. When the meeting finally concluded, 
the chairman’s face lit up, and he said, “This is really stimulating. Do 
you want to go someplace else and continue this over a beer?” What 
an idiot. No one joined him. #342! 


People believe that others should recognize the same things as mean- 


ingful and meaningless that they do. They tend to have considerable 
difficulty understanding why other people find things meaningful that 
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they do not. Often they consider the things that others dedicate their time, 
attention, and money to as being unimportant and even foolish. Many 
people criticize a wide variety of activities and interests as being trivial. 
Depending on the person making the judgment, this may include such 
things as bingo; badminton; wrestling; quilting; bird watching; reading 
romances, westerns, or science fiction; golf; canoeing; skate boarding; 
skidooing; hanging out at a fast-food restaurant; playing bridge, cribbage, 
or video games; body building; butterfly collecting; assembling model 
airplanes; barhopping; watching soap operas, talk shows, or sports on tel- 
evision; attending fashion shows; listening to heavy rock or country and 
western music; and breeding cats or dogs to show. 


My kids always watch the game shows on TV. I tell them not to waste 
their time with such rubbish. #3422 


The inability to attribute meaning to another person’s activity also 
occurs when one meets those who are engaged in one’s own activity, but 
in different aspects of the activity than oneself. 


I think the only thing that unites the members of the stamp club is a 
mutual agreement that stamp collecting is a legitimate activity. In fact, 
a recent newsletter from the club included the statement, “We offer the 
best opportunity to get together with others who don’t believe there is 
anything wrong with spending hours studying little pieces of paper, let 
alone getting excited about them.” However, within the club there is a 
great deal of variation over what countries to collect, and what special- 
ties to develop when members collect the same country. One person 
may be interested in stamps with errors, another in certain designs that 
are used to cancel the stamps, and a third in obscure postal stations 
where the stamps were cancelled. Some of these things seem pretty 
dinky to me. I know I have a hard time getting excited about another 


individual’s specialty, and I suspect others have the same problem with 
mine, #3423 


There’s a “live and let live” attitude toward each other’s research in the 
university. I consider the stuff I’m doing has a great deal of potential im- 
portance, and I feel some of the other researchers are doing worthwhile 
projects. But when I look at much of the stuff my colleagues do, it just 
looks like busy work, which may be useful but has no chance of being 
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important. To be fair, they may think the same thing about the stuff I 
work on. I guess there’s an attitude of mutual tolerance. Publicly, Pll 
treat their research endeavors as proper as long as they’Il treat mine the 
same way. But I think they could be selecting much more worthwhile 
research to work on. Academics frequently comment in private how 
trivial they consider another professor’s research. #3424 


People often consider that those who hold different positions than they 
do in a group or organization are less important to the group than they are 
themselves. 


I’m a soprano in the community choir. I get really mad because the di- 
rector picks on the sopranos and criticizes them more than any other 
section. He hardly ever criticizes the altos. Sopranos are the most im- 
portant section of the choir. They carry the tune while the other sections 
simply provide the harmonies. When people listen to music, they listen 
to the tune. Also, if I go hear another choir, I listen primarily to the so- 
pranos. When there are soloists, the soprano is the important one, and 
her performance determines the quality of the entire production. #3425 


When university budgets are cut, it is difficult to get professors to seri- 
ously consider cuts in their own salaries and expenses. Many of them 
argue that “professors are the university,” and feel everyone and every- 
thing else, including administrators, librarians, support and maintenance 
staff, and the physical facilities are less necessary and should bear the 
full brunt of the cuts. #3426 


People are usually aware of what it is that others consider meaning- 
ful. They frequently use this knowledge in doing things for other people. 


My girlfriend’s daughter has several interests and I do what I can to 
help her pursue them. One of her interests is a daily TV program about 
a female rock singer. It is only available on cable TV, and my girlfriend 
doesn’t have cable. So I record the program every day so her daughter 
can see the programs when she’s at my place. The daughter is also quite 
involved in making clothes for her dolls, so I took her to a fabric store 
the other day and bought a number of small pieces of attractive material 
that she picked out. Her other interest is electronic keyboards. I went 
with her to a music store to look at keyboards and bought her a ticket on 
a lottery for a keyboard. #3427 
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People use their knowledge of what another person considers meaning- 
ful when they want to manipulate or hurt that person. 


One of the most effective weapons you can use is to threaten to in- 
terfere with something that a person really wants. For example, when 
an administrator is looking forward to future promotions, it is very 
important to him to have as few blemishes on his record as possible. 
Therefore when employees of a business do something you don’t like, if 
you threaten to raise a stink and go over the administrator’s head, he will 
often try to rectify the situation. A friend of mine was separated from her 
husband and was living on welfare payments, which she deposited in a 
savings account in her name at the bank. Her husband had a loan at the 
same bank, but failed to repay it. The bank then took the money from 
my friend’s savings account and applied it to her husband’s loan. She 
talked to several people at the bank and explained it was money she had 
received from welfare and needed to buy food for herself and her chil- 
dren, but the employees at the bank refused to budge. Then she wrote a 
letter to the president of the local branch of the bank in which she ex- 
plained in detail her situation and her treatment by the bank employees. 
In this letter she suggested she would take her case to the news media, 
and she asked for the address of the president at the head office so she 
could contact him too. As a result of this letter, the local bank couldn’t 
give her the money back fast enough. When she went in to get it, the 
employees acted quite put out with her. #3428 


I have two daughters, aged eleven and nine. Between them, they own 
dozens of dolls, which they have organized into families and have giv- 
en names and intricate life histories. Both girls love playing together 
for hours with the dolls. Last weekend they played a board game with 
a third girl who is the same age as my older daughter. The game was 
based on luck and my younger daughter lost consistently. Her older 
sister and the third girl ganged up on my younger daughter and made 
fun of her as she lost. My younger daughter was quite hurt and angry, 
and finally stalked off and shut herself in the toy room. She then took 
her sister’s newest and favorite doll and ruined it by breaking its leg 
and ripping off its head. She said nothing about this and as time passed 
became quite frightened about what her sister would do. When my older 
daughter discovered the doll, she was so upset and angry, she cried and 
yelled at my younger daughter for several minutes. She also called her 
stupid, which always upsets her. My younger daughter was sorry she 
had destroyed the doll and readily agreed to do extra housework to earn 
money to replace it. #3429 
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People are also often aware of what other people consider meaningless. 
They learn this by observing what others pay little attention to, avoid, 
and object to. 

People associate with others who consider the identical things mean- 
ingful that they do, and have difficulty talking to those who do not find 
the same things meaningful. 


My husband and I used to visit this couple who were just as nice to us 
as could be. They had a beautiful home and kept inviting us over to din- 
ner. The problem was that they were the most boring conversationalists 
we’d ever met. They couldn’t talk about anything we were interested 
in. They weren’t the least bit intellectual and didn’t see movies or read 
books. All they were wrapped up in were their possessions and their 
house, and they couldn’t even get animated about that. We ended up 
staying away. #3430 


I was eating at a local restaurant when this guy started telling me about 
the Baha’i religion. I was willing to discuss the pros and cons of it with 
him, but he refused to let me talk. Instead he kept insisting on telling me 
how wonderful it was. I told him he was very intolerant not to listen to 
my point of view. He quit speaking to me after that, #343! 


My hobby is investing in stocks, but I never find anyone else to talk 
to. I meet other investors, but they all seem to specialize in different 
types of stocks than I do. I like high-technology growth stocks, which 
doesn’t give me much in common with those who invest in gold, other 
commodities, blue chips, bank stocks, or whatever. #3432 


Those who find the same things meaningful can appreciate what each 
other is doing and empathize with their successes and failures. 


Ihave a colleague at work that I talk to about the things that matter. We 
discuss the ins and outs of office politics and the best strategies to take. 
We are both trying to get ahead and we congratulate each other on our 
successes and commiserate with each other’s setbacks. We know if we 
bring something up, the other won’t misinterpret it as showing off or 
bragging, or as a sign one is a failure. #3433 


I think the reason I would rather spend time with my spouse than with 


anyone else is because we share the same goals. Marriage is a partner- 
ship, and we agree on the goals we work for. We want to do the best we 
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can for our children, we want our business to be a success, and we want 
to retire as soon as possible. Because we have so much in common, it is 
easier for us to talk to each other than to anyone else. #3434 


People seek to get others to accept the same meanings they do. They 
believe their own meanings are as suitable for others as they are for 
themselves. Thus parents teach children to adopt their own family values, 
as well as their religious, political, and economic attitudes; employers 
instruct employees in specific ways of working; members of a religious 
denomination try to gain converts; and coaches emphasize the importance 
of team cooperation in order to win. 


I’m working in a store and the owner wants everything done exactly her 
way. You have to go through a set of procedures when you open or close 
the store, use certain materials to clean the shelves, price each item in a 
specific place in a specific way, stand up when you deal with a customer, 
thank a customer and offer him a bag for his purchase, record the sales 
correctly, and even turn on the faucet in the sink to drown out the noise 
when you use the toilet. #3435 


People have many conflicts with others over differences in meaning. 
People often feel annoyed or disturbed when they encounter people who 
feel differently than they do as to what is important, and frequently have 
trouble talking to them. 


Some of my best friends think that space exploration is a complete waste, 
and the money would be better spent on social programs. But I feel space 
is the great frontier and will bring about an enormous expansion of man’s 
potential. It costs just a tiny fraction of the money we spend on social 
programs and the social programs don’t change things anyway. Also, 
species that are adapted to larger, more inclusive environments, such 
as a continent or many planets, replace species that are adapted to local 
environments, such as an island or a single planet. However, because my 
friends and I feel strongly about our positions, it’s better not to bring the 
subject up and argue over it. It’s not worth threatening our friendship. 
But it does limit what we can talk about. #3436 


Often people avoid those who have different viewpoints than they do. 


When they continue to associate with them, their differences can become 
a constant source of conflict. 
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My father was a professional military man and fought for the United 
States in World War II. When the Vietnam War occurred, he felt that 
right or wrong, everyone should go fight for their country. In contrast, 
I was a conscientious objector and demonstrated against the Vietnam 
War. I believed doing the right thing was more important than being 
obedient to a higher authority. Naturally when my father and I were 
together, we argued about the war. I can remember going to visit him 
when I hadn’t seen him for a year or more, and telling myself it really 
wasn’t worth arguing over the war, and this time I wouldn’t argue with 
him. But within fifteen minutes we'd be hard at it again, #3437 


People seem to feel threatened by alternative meanings, or models, and 
seek to protect their own. They frequently try to “correct” the other per- 
son and convert him or her to their own viewpoint. 

Differences in what is meaningful to people cause differences in the 
way people act. Because they hold different models, or meanings, peo- 
ple frequently act contrary to the desires and interests of others. Thus a 
teenage boy may want to spend time playing sports or video games while 
his parents want him to dedicate more time to his schoolwork, one party 
in a relationship may be ready to get married and start a family while the 
other wants to travel or pursue a career, a husband may want to go drink- 
ing with his friends while his wife wants him to stay home with her and 
the children, and a part-time worker may be interested in putting in more 
hours while her employer feels there is not enough business to warrant 
additional employment. 


I spent my holiday with my girlfriend and her daughter in southern 
Spain. While we were there my girlfriend and I decided to take a day 
tour and visit the Alhambra. It seemed like such an educational oppor- 
tunity we convinced her daughter to go with us. This was a mistake 
because the daughter felt she wasted the entire day, which she would 
have preferred to spend in the hotel swimming pool. #3438 


Similarly, building a fence to ensure one’s privacy can block the view of 
other people or deny them access to an area, implementing a new pro- 
gram may necessitate extra work for staff or prevent them from taking 
holidays when they want, and renovating one’s home may disturb the 
peace and quiet of other family members. 
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The dean tried to get the departments to do lengthy annual reports which 
would make him look good. We didn’t have time for such meaningless 
drivel and I balked. He wanted a report from every department, and I 
didn’t want to waste our time with it, so a struggle resulted. #3439 


I told my husband if he spent one more summer remodeling the house 
I was going to divorce him. #3440 


Because of differences in meaning, people frequently try to prevent oth- 
ers from doing the things others consider meaningful. Thus those who 
are opposed to abortions try to close abortion clinics, those who object 
to pornography seek to have the magazines removed from newsstands, 
and people who are opposed to smoking try to have public areas declared 
smoke-free zones. 


In universities, professors frequently try to interfere with the professors 
they disagree with. I’ve seen them take courses away from professors 
or vote against their tenure because they hold a Marxist, anti-feminist, 
anti-Catholic, or anti-evolution position. #344! 


People can become quite disturbed when someone says or does some- 
thing which violates what they consider meaningful, and they can be- 
come angry and violent when others try to prevent them from doing 
what they want to do. Such differences produce numerous conflicts. 


8. Society and meaningful activity 


When people hold the same meanings as other people, they are able 
to participate in cooperative activities and projects with them. Such 
endeavors can involve many thousands of people. Specialization and 
dedication to specialized tasks make possible highly coordinated group 
endeavors which accomplish larger tasks, and provide resources for the 
society as a whole. Examples include building roads, canals, bridges, and 
dams; developing computers and software programs; and deciphering the 
human genome. 

Society provides an arena for the struggle between alternative mean- 
ings. Various segments of the population advocate, establish, and protect 
what they consider meaningful, while opposing what they do not. For 
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example, various groups seek to protect children in broken homes, con- 
trol pollution, save whales and dolphins, stop the wearing of furs, and 
dismantle nuclear arms. Those who are less influential are prevented from 
doing things they want to do, such as operate a business on Sunday, prac- 
tice polygamy or homosexuality, use recreational drugs, get an abortion, 
or gamble. Meanings which are widely accepted are reinforced through 
legal, educational, and religious systems and through the mass media. 
The society also seeks to export to other societies what its members con- 
sider meaningful. Examples include Christianity, capitalism, democracy, 
freedom of the press, women’s rights, environmental protection, and the 
recognition of those who are less than eighteen years old as children. 


Consistency 


Consistency is a key operating principle in the mind and brain. Consisten- 
cy enables the brain to do less work and operate with greater efficiency. 
Each person is involved in a constant attempt to get their environment, 
other people, and themselves to act consistently with the person’s models. 

People act in order to make their world more consistent with their 
models. When people consider a model, their mind identifies obstacles, 
problems, and difficulties which are inconsistent with that model and 
which could interfere with its application. When other people say or do 
something which is inconsistent with one’s models, one notices this im- 
mediately. Inconsistency produces tension. This tension helps to bring the 
inconsistency to the person’s attention. When inconsistency is replaced 
with consistency, this tension disappears. 


It’s a nuisance when you have people over for dinner and you don’t 
have enough plates, bowls, place mats, napkins, glasses, cups and sau- 
cers, knives, forks, and spoons in the identical design when you serve 
them. It looks sloppy to have to use assorted designs. #3442 


When I go out to a dance or to see a performance, I try to make sure 
my clothes and cosmetics match. If I wear a lavender top, I also wear 
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lavender lipstick. Last week I wore a red and black top with red lip- 
stick and black pants. The more consistent you dress, the more elegant 


you look. The less consistent you dress, the less attractive you look. 
#3443 


Wich ON. oF thesE tio SehteNCes iis BBROrE coniSent and 
¢Asier Fer the miNd lorE2D? 

Which one of these two sentences is more consistent and easier for the 
mind to read? #3444 


Organizations and societies seek to establish greater consistency. 
There is a concerted effort to apply uniform regulations and standards 
to everyone. This is true in government, law, education, communication, 
transportation, health, the military, sports, agriculture, commerce, utili- 
ties, and prisons. Members of an organization may even be expected to 
dress in a similar or identical way. 


Teachers are the consistency police. If students do not get their facts 
correct or solve their problems correctly, they are marked wrong. If 
they do not use standard words, spelling, and grammar, they are cor- 
rected. Those who make mistakes are punished with lower grades. 
Some of the mistakes that I’ve corrected in papers recently include 
“T like to be treated with the up most respect on a date,” “He doesn’t 
relies it is there,” “Her cheeks turned read,” “The store provides itself 
on its cleanliness,” “They live hear,” “We thrive to succeed,” “Mem- 
bers of the team gave each other a pat on the but,” “The fans were 
stomping their feat,” and “The little boy walked over to his mother 
who was upset, climb up into her lap, and snuggle as close to her as 
he could.” #3445 


Inconsistency and feelings 


Inconsistency plays a central role in our behavior. We have seen that 
inconsistency between our models and reality produces tension, and also 
that we act in order to remove this tension. Inconsistency also underlies 


284 


Inconsistency and feelings 


many of our feelings. We experience feelings when reality does not 
correspond with our models. This occurs when we receive negative 
reactions in the form of embarrassment, criticism, and rejection; when 
we hurt others we do not want to hurt; when we fail to protect ourselves 
and our resources; when we recognize threats; when others have what we 
want; and when we focus on phenomena which violate our orientations. 

We receive negative reactions in the forms of criticism, rejection, 
and embarrassment. Criticism and rejection are evidence that there is an 
inconsistency between the way others see us and the way we want to be 
seen. Embarrassment occurs because something has happened that will 
cause others to view us negatively. This is inconsistent with the fact we 
want to be viewed positively. We experience these inconsistencies as hurt. 
We also give ourselves negative reactions through self-criticism, or guilt. 
We feel guilty when we do something that harms those we do not want 
to harm. What we do is inconsistent with what we want to do. We also 
experience guilt as hurt. 

We want to protect ourselves and our resources. This desire is in- 
consistent with reality when we fail to protect ourselves and our re- 
sources. When others attack us or take or destroy our resources, we 
frequently experience this inconsistency as anger. We want to avoid 
threats to ourselves and our resources. Our desire to do so is inconsistent 
with any threats that we recognize. We experience this inconsistency as 
anxiety. Another inconsistency occurs when others have what we want. 
We experience this inconsistency as envy. We also recognize an incon- 
sistency when we focus on phenomena which violate our orientations. 
This inconsistency bothers us. Our orientations include symmetry, cir- 
cles, rectangles, horizontal and vertical, parallel and perpendicular, repe- 
tition, consistency, lines, perfection, centering, solid colors, and grouping 
on the basis of similarity. 

There are other feelings that do not appear to result from inconsis- 
tency. These include various pleasures, such as from positive reactions, 
positive stimulation, and sex. In addition we seek to conserve time and 
energy. We do so in order to avoid the physical and mental tension that 
effort requires. This tension is unpleasant. In addition, we attempt to avoid 
and rid ourselves of pain and discomfort. 
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The nature and importance of focus 


Focus is central in working with models. One sees what one focuses on, 
one thinks about what one focuses on, and one pursues the objectives one 
focuses on. Both vision and consciousness provide focusing mechanisms. 
Focus acts like a flashlight. It clarifies specific areas, and its “beam” can be 
shifted from one object or subject to another. It is impossible for us to see, 
or think about, or do everything at once, and focus enables us to recognize 
and concentrate on specific objects and subjects and goals. 

There are two different activities involved in focusing. One is 
scanning. In scanning people look around without focusing on a specific 
category, or subject. Depending on the amount of attention they give to 
their surroundings, what they see when they scan can be blurred or sharp. 
The second activity is focusing itself. In this activity one focuses on a 
specific category, or subject. When people focus, the category they focus 
on is sharply defined and its surroundings are blurred. 

When people first focus on a category, or model, they see the category 
clearly. Immediately afterwards, however, the category becomes less clear. 
The category remains clearer than its surroundings that are not focused on, 
but it becomes duller and harder to focus on than it was initially. This is 
true of both visual categories and mental categories. Thus after one looks 
up a telephone number in a telephone directory, it is often difficult to 
remember the number long enough to dial it, and one often has to refer to 
the directory again. When the category becomes duller, one can continue 
to focus on it, one can shift one’s focus to a portion or detail of the original 
category, or one can focus on a different category. Thus if one’s initial cat- 
egory was a printed word, one can continue to look at the word; one can 
shift to a detail of the word, such as a letter in it; or one can shift to another 
word. The new subject is initially clear, but then fades too. If one wants 
to continue to see a subject clearly, one must repeatedly shift one’s focus 
away from the subject and then back again. Often one feels encouraged to 
keep shifting one’s focus from one subject to another in order to maintain 
clarity. An advantage of this fading is that it dampens one’s attention on 
the initial category and frees one to focus on a new category. 
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There are several properties of focusing, which include the following: 


. People see what they focus on. 

. People can focus on a great variety of categories. 

. People can choose what they focus on. 

. Focus may be involuntarily directed to a different category. 

. When people focus on one category, they do not recognize other 
categories. 

6. People have a single-focus mind and can only focus on one category 

at a time. 
7. Single-focus minds differ from multi-focus minds. 
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Each of these will be considered in turn. 
1. People see what they focus on. 


People see what they focus on, and do not see what they do not focus on. 


People focus on different things, and this makes it hard sometimes to 
get someone else to see what you see. I don’t know how many times 
we’ve been driving down the road and someone has said, “Look at the 
deer,” or “Look at the fox.” I’ll look in the same direction they are facing 
and not see what they see. If I knew exactly where they are looking I’m 
sure I could see it too. The same thing happens when my wife and I are 
downtown. She’ll ask, “Did you see that woman?” And I'll say, “What 
woman?” And by the time she tells me where the woman is or what she 
looks like, it’s too late. The woman is out of sight. #3446 


When my cat is inside the house lying in a window, I may see some- 
thing outdoors through the window that I know my cat would be in- 
terested in, such as a bird or a dog. I'll tap on the window to try to 
get him to look outside, but he usually looks at my tapping finger 
and never looks beyond it. I only get one chance, because the next 
time I tap he doesn’t bother looking at all. #3447 


I go into the food court of a downtown shopping mall. There are lots 
of people there on their coffee breaks, but I don’t really see them as 
individuals unless I focus specifically on them. As I look at individuals, 
I see similarities and differences between them. I notice those who are 
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wearing similar clothes or who have similar expressions on their faces. 
I notice lots of smokers. I recognize the people I already know very 
quickly, even if just by their walk. I see a woman who reminds me of a 
very good friend of mine, but I quickly realize this is a different person. 
I notice the people who look at me. One man stands out because he is 
by himself and is having an animated conversation over a cell phone. 
Another person looks unusual because he seems quite stiff. I notice 
females who are possibly attractive and continue to watch them to get 
a better look and see if they actually are. I see people who are sitting in 
an unconventional place, such as on stairway steps, because the tables 
are all fully occupied. I realize when people are getting ready to leave, 
because they gather their things together. I can tell more about a per- 


son’s personality when the person walks nearby, instead of just sits at a 
table, #3448 


2. People can focus on a great variety of categories. 


People are able to focus on countless different categories, or models. 
Anything that can be conceptualized or categorized can be focused on. 
This includes phenomena that are concrete or abstract, partial or com- 
plete, and real or imagined. Examples include a tree or darkness, the end 
of a rope or the entire rope, and a garbage pail or infinity. Individuals 
can also focus on unique categories, such as everything that is not lo- 
cated between point A and point B, and all the things I do between now 
and 3:18 AM. 


3. People can choose what they focus on. 


People normally select what they focus on. As a result they can choose 
what they want to look at, think about, work on, and accomplish. This 
enables people to obtain food, construct shelter, make and use tools, 
pursue hobbies and play sports, cooperate with others, and solve prob- 
lems. 


Every Friday evening I make a list of groceries II need during the com- 
ing weekend and week. Then I go buy them at the supermarket, #3449 


I have sore feet most of the time. I bought insoles for my shoes and 
every morning I try to arrange pieces of padding so my feet will be 
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comfortable. If I get the pads in the right positions my feet stay com- 
fortable. But if the pads shift or I put them in the wrong places, my 
feet really hurt when I stand or walk on them. I’ve gone to several 
physical therapists and spent a considerable amount of money having 
special insoles designed for my feet. But none of these seem to work. 
I’ve decided to travel to Toronto to see a couple of podiatrists. Hope- 
fully, they can help me. #3459 


4. Focus may be involuntarily directed to a different 
category. 


People’s focus may be involuntarily and immediately redirected to a new 
category or model, or to a change in a category or model. These intrude 
on one’s consciousness, interrupt one’s previous focus, and become the 
subject of focus. 

People frequently notice new categories which appear in their en- 
vironment. People frequently switch their conscious and sensory focus to 
new categories to determine whether it is necessary for them to change 
the model and behavior they have been using. Thus they notice a new 
noise, such as a telephone or doorbell ringing, a knock on the door, tires 
screeching, a horn blowing, a siren, a loud laugh or cry, a door slamming, 
glass breaking, or silence when music stops. They notice new visual cat- 
egories, such as the appearance of a person or animal in front of them, 
lights flashing on a police car or ambulance, and changes in designs or 
materials on a floor as they walk over them. They notice pressures on 
their skin when something strikes or touches them, such as raindrops or 
an insect walking on them. They also notice new odors which enter their 
area. 

Because people notice the appearance of new categories, they may 
be startled if the appearance is sudden, unexpected, or close to them. 


My son likes to hide among the coats in the front closet when he hears 
us enter the front door. Then after we hang up our coats he jumps out at 
us. We told him to stop because it gives us such a scare we could have a 
heart attack, #345! 


People may also be startled by the presence of a category that they do not 
recall from the past. 
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When I returned home after a month-long vacation, I walked down 
the hall, opened my bedroom door, and nearly jumped out of my skin. 
There was someone standing just inside my bedroom door. It was a 
life-size cardboard photograph of a bathing beauty that a friend had 
left to surprise me. It certainly did, because I wasn’t expecting it. #3452 


Suspense and horror films exploit this response with a close-up shot of 
the sudden appearance of a person or creature in a location which was 
previously shown to the audience to be vacant. 

In addition, changes in existing categories capture one’s focus. 


When I left the house to drive to work today I saw that the front tire was 
flat. So I called a taxi instead. #3453 


This morning it was nice and sunny and I put a sales display on the 
sidewalk outside my store. But after lunch the sky became overcast and 
it looked like it would rain. I didn’t want my display to get wet, so I 
started watching for raindrops. #3454 


Ahead, I could see this large truck headed in my direction. I slowed 
down and drove closer to my side of the road. #3455 


5. When people focus on one category, they do not 
recognize other categories. 


When people focus on a category, their mind dampens or ignores other 
categories so that they are much less significant than the category being 
focused on. When people cast about for something to focus on, all things 
can be in focus. But when they focus on a specific category all other cat- 
egories fade. Therefore when people pay attention to something, they no 
longer notice other things. 


When I proofread a manuscript, I have to read through a separate time 
for each thing I want to check on. I can’t check for content, spelling, and 
punctuation all at once. Each requires a separate reading, because if I 
look at one thing, I miss something else. #3456 


When I was a young man my grandmother gave me money to buy my 
first car. I went to a used car lot and picked a Lincoln because I fell 
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in love with the dashboard. One time I drove it into a gas station and 
the attendant, who had checked the air in the tires, remarked to me, 
“T’ve been in this business for over twenty years, and this is the first 
time I’ve seen a car with four different sized tires.” I’d never noticed, 


because I’d been busy looking at other things, such as the dashboard. 
#3456A 


My employees and I run into a problem when we call a supplier to or- 
der from his catalog. There is a form printed in black from the supplier 
which identifies each item and provides a blank space to write in the 
quantity desired. We mark on the order form in red ink, next to the items 
we need, how many we want. We also add additional notes in red ink 
on the order form. These notes include questions we want to ask the 
supplier about specific items on the order form, and about items which 
are no longer listed on the current order form. Sometimes we put notes 
written in red ink on yellow slips of paper which we stick in the middle 
of the order form so we will be sure to see them. However, when we 
call the supplier we order the quantity of each item we want, but we 
frequently overlook all the notes in red ink which we have written on 
the order form and on the yellow slips of paper. After we have finished 
placing the order and have hung up the phone, we remember about 
the notes. These notes were all around the items we ordered, but we 
overlooked them when we concentrated on the items and quantities we 
were ordering. So we often have to call the supplier back up just to ask 
the questions in our notes. Now when I call, I’m trying to get myself to 
ask the questions in the notes first, before I place my order, so I won’t 


keep overlooking them. #3457 


. People have a single-focus mind and can only focus on 
one category at a time. 


People are only able to focus on one thing at a time. What one focuses on 
is usually the category, or model, one is using. It may be the television 
program one is watching, the needle one is threading, or the coat one is 
putting on. People focus on one model after another as they act and think. 
They focus on a string of models, one at a time, rather than on several 
models at the same time. Thus they will focus one after another on pour- 
ing coffee in a cup, adding cream and sugar, stirring the coffee, lifting the 
cup without spilling the coffee, taking a drink of coffee, and putting the 


cup down on a flat surface. 
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I looked at a photograph of a tower in Florence. I could see that there 
were a different number of windows at each level and that the number 
of windows seemed to increase as one progressed up the tower. But I 
wasn’t able to tell for sure how many windows were at each level until 
I counted the windows at that level independently. The windows in- 
creased from one to six. #3458 


I looked at the fruit on both sides of a fruit cart in Bangkok. I couldn’t 
tell with a single look if the same kind and number of fruit were identi- 
cally arranged on both sides of the cart. Instead, I had to look at a specific 
kind of fruit on one side of the cart and then compare this with the same 
fruit at the same location on the other side of the cart. It turned out that 


the same kind and number of fruit were placed on both sides of the cart. 
#3459 


The senses are designed to focus on one category, or model, at a time. 
Thus vision places one category at a time in focus. Although surrounding 
categories are also perceived, they are seen much less clearly than the 
category in focus. What one does is move one’s visual focus from one 
category to another. Similarly, one’s hearing is focused on a category of 
noise at a time. 


It’s a disaster if you try to hear what someone is saying on the tele- 
phone and at the same time listen to what someone next to you is say- 
ing. You end up getting portions of one or the other, and have to ask 
one person to be quiet and the other to repeat what he said. The same 
thing happens if two people next to you talk at the same time, or if you 
try to make conversation with a person while trying to listen to what 
a person elsewhere in the room is saying to someone else. It also hap- 
pens if you try to listen to a television program while a person is talk- 
ing to you. #3460 


Because the mind focuses on only one category at a time, there is no 
need for the senses to be able to focus on more than one category at the 
same time. Conversely, because the senses can only focus on one cate- 
gory at a time, there is no need for the mind to be able to focus on more 
than one category at the same time. However, we should not view the 
senses as separate from the mind. 

People are unable to focus on more than one category at a time. When 
they focus on one thing they often do not notice other things. 
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When customers enter my store I tell them to let me know if I can help 
them. Even through I am standing just a few feet away, many customers 
are concentrating on looking around the store and do not even hear me. 
It’s like they are deaf. #3461 


My daughter’s boyfriend has an uncle who has trouble dealing with his 
experiences as a child in a residential school. I have a very good book 
about personal experiences in residential schools. I gave the book to 
my daughter and told her the book was for her boyfriend’s uncle. My 
daughter gave the book to her boyfriend, and did not tell him it was 
for his uncle. When I asked her about the book she said if I had meant 
it for the uncle, I should have said so. Clearly she did not hear all of 
what I said to her. I think she was concentrating on the book and noticed 
I mentioned her boyfriend, but she did not hear what else I said. #3462 


When people move their focus to a second category, they lose their 
focus on the first category. Because the mind forms one image at a time, 
the mind must dissolve the old image to form the new one. The process 
or mechanism that enables us to form a model (image), must be reem- 
ployed to form another model (image). Therefore we no longer have the 
previous model (image) in mind. Thus a driver is more likely to have an 
accident when his attention is focused on a bee in the car, and a pilot is 
more likely to have an accident when he focuses on a cockpit light or 
dial which is malfunctioning. This process or mechanism for forming 
images may be based on tension. 


At two o’clock every afternoon girls gather in the TV room of the dorm 
to watch the soap operas. You are not allowed to talk during these shows 
or you'll face all sorts of verbal attacks. #3463 


Dad doesn’t watch TV all that often. But when he does, without fail Mom 
comes in and starts to talk to him. As a result he misses the main point of 
a show he has just spent the last half hour watching. Mom doesn’t mean 
for this to happen. She just feels that her questions are more important 
than some dumb old television show. But that doesn’t stop Dad from 
getting mad, #3464 


Men are strange. Once a man gets one thought in his mind, he goes for 
it and his attention span is completely blitzed. Like hockey. Once they 
start watching it, they become so engrossed in the game, they can’t hear 
anything going on around them. #3465 
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My wife hates for me to do something that distracts her while she is 
concentrating on something else. If she is cooking, or reading, or writ- 
ing, or searching for something on the Internet, she can get quite irri- 
table if I try to talk to her, #3466 


Mom used to get really mad at me. She’d be knitting a sweater and every 
time she’d start to count her stitches, I’d interrupt her. She’d be halfway 
through these hundred or so stitches and I’d come along and say, “Mom, 
Ineed your help,” or “Mom, I want something.” She’d lose her count and 
just about hit me. #3467 


When we play in our softball league we use extra coaches at the first and 
third bases who direct the members of our team who are on the bases. 
Sometimes it is difficult for players to concentrate on running, watching 
what the ball is doing, and making the right decision at the same time. 
These coaches use signals to inform the person on a base to “run on 
everything,” “run only if it is a ground ball, but don’t run if it is in the 
air,” or to do something else. #348 


When I’m driving I can quickly glance at what I’m driving past from 
time to time. But I can not look seriously for address numbers on 
houses, or at the kinds of stores I’m passing, or at nature, because I 
won’t be able to pay enough attention to the road ahead. The other day 
I heard that one of the local businesses out on the highway was clos- 
ing. When I drove along the highway I tried to determine which one 
it was. I drove slowly and looked at each of the buildings. But then I 
realized my car was drifting into the next lane. I decided I’d better stop 
looking at buildings and concentrate on my driving. #3469 


I am employed at a national park on the north shore of the Island dur- 
ing the summer. Many tourists drive very slowly within the park. You 
can see them with their noses against the car windows as though they 
are looking for something they’ve lost. Sometimes their car starts to 
swerve on the road. One car drove into the ditch alongside the road. 
When the warden arrived the tourist said, “I was looking at the sand 
dunes and forgot I was driving.” #3470 


I bought three whole mackerel in the morning at the supermarket. I took 
them home, put them in the refrigerator, and went to work. I planned to 
clean them that evening while they were fresh. But when I got home from 
work, I made dinner, watched TV, and went to bed. I didn’t remember the 
mackerel until the next day. #3471 
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My wife and I were on a patio and decided to show our daughter a new 
dance move we had learned. I drew my wife into a cuddle position and 
then rolled her out at arm’s length like a yo-yo. I was supposed to hold on 
to her hand and roll her back in. However, as my wife rolled out, I turned 
to look at our daughter to see her reaction and I forgot to hold on to my 
wife’s hand. My wife went flying across the patio into some concrete 
steps on the other side of the patio. I was so busy looking at my daughter 
that I did not even realize what had happened to my wife. #3472 


Yesterday I had a load of laundry in the dryer and decided I’d add a pair 
of pants I wanted to dry. The pants are cotton and I don’t want them to 
shrink, so when I added them I told myself to be sure to take them out in 
five minutes. Then I started cooking something and didn’t think of the 
pants again until half an hour later when I finished what I was doing on 
the stove. It was like a sudden shock, and I’ve done this kind of thing 
before. #3473 


During Mass at church it is common for infants to cry at different times. 
Most people try to see whose baby is crying. If the baby cries for more 
than a few seconds, parishioners continue to stare at the family and give 
various looks as though they are trying to make the baby stop crying 
or to force the parents to take the child out of the church. One irate 
woman stated, “Why do parents take their newborns to Mass anyway? 
They know darn well that all they are going to do is cry anyway. How 
are we supposed to hear the choir over that? More importantly, how 
can we hear the priest? No one can concentrate over those screams.” 
Often a parent will bundle the infant up and take it out of view, but 
not completely out of hearing. #3474 


I was lying on the bed in the bedroom reading when my wife walked out 
of the room and turned off the light. I called her back and she turned the 
light back on for me. Then she noticed a stack of folded clothes on top of 
a chest of drawers. She placed the clothes into a drawer. Then she left the 
bedroom, and as she left she turned the light off again. #3475 


I have a real problem with employees at my bookstore. When I give them 
books to put on the shelves, I tell them to make sure they don’t pack them 
tightly, because customers can’t slide them easily in and out to look at 
them. But when the employees put them out, they concentrate on get- 
ting them in the right location on the shelves. They always forget they 
aren’t supposed to pack them tightly. No matter how often I tell them, 
they can’t do both things at the same time. #3476 
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When you are a waitress, customers ask for things at the most inap- 
propriate times. It is very common for people to ask for things while 
a waitress is on her way to wait on another customer. This can happen 
two or three times. They’Il ask, “Will you get me __ when you get the 
chance?” This is extremely irritating to the waitress, especially when 
she’s busy, because she knows if she doesn’t get it now, then she’ll for- 
get and the customer won’t get it at all. The waitress now has to mental- 
ly add another thing to her to-do list. This often causes confusion, be- 
cause the waitress may forget who asked for what. #3477 


Ill be walking to a specific place and be looking ahead and thinking 
about things and walk right past the place I am going to. This may be 
the dry cleaner, a drugstore, or the post office, and it has happened a 
number of times. #3478 


Twice now I have been in the midst of a conversation with someone 
while I was driving and I’ve driven right through a red light. I was con- 
centrating on the conversation and didn’t even notice the light. #3479 


I run a bookstore, and people frequently phone to find out if we have a 
particular book in stock. I tell the person on the phone that I will check 
and I leave the phone off the hook. But then other customers ask for 
help or come to pay for books and I sometimes forget I have this person 
waiting on the line. I’ve forgotten for as long as twenty minutes, until I 
notice that the phone is off the hook. I feel so guilty about making the 
person wait that if I have the book in stock I often tell them they can 
have it for free. #3480 


I went to see a doctor to get an immunization. We were talking while he 
got ready to give me a shot. At the last moment, just before sticking the 
needle into my arm, he realized he had forgotten to put the serum into 
the needle. The needle was empty, and he would have shot a vial of air 
into me. He was paying attention to our conversation, not to the shot. I 
decided from then on I would stop talking while a doctor or dentist was 
doing something to me. #348! 


When you’re having sex, it’s hard to keep an erection if you start think- 
ing about other things. But this can work for you too. If I’m worried I’m 
going to reach orgasm too soon, I start thinking about other things to 
slow myself down. #3482 
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After I had a coffee with a sales representative, I went back to my store. 
I needed to call my husband, but I also wanted to make a note that I 
had placed an order with the sales rep. All I wanted to write down were 
five words, “Ordered June 20‘ with George.” This note was so brief, 
I thought I would just write it down as I talked to my husband. So I 
went ahead and placed my call and he answered. But then I found I 
couldn’t write and talk to my husband at the same time. I would write a 
word and have to stop talking, or say a word and have to stop writing. 
Finally, I had to tell my husband to wait until I had written all five 
words down. Then I was able to talk to him. #3483 


There is a fireworks display in Charlottetown every year on the first of 
July, or Canada Day. It starts after dark and thousands of people gather 
along the shore to watch it. The show lasts about 35 or 40 minutes. They 
fire different types of fireworks in different colors and build up to a final 
grand display. You can hear the crowds of people say “Ooooh!” and 
“Ahhhbh!” whenever there is a particularly striking display. However, this 
year they changed their format and included a laser show with music. The 
laser show consisted of a laser which fired rays of green light in different 
directions together with a giant screen which displayed various light 
designs. The laser show was accompanied by music. In previous years 
there were only fireworks, and no lasers, designs on a screen, or music. 
The problem this year was that the laser show was carried out next to 
and at the very same time as the fireworks display. I believe the idea was 
that the combination would provide people with a grander experience. 
So now there were three things competing for one’s attention: the laser 
show, the music, and the fireworks display. As a result people found it 
difficult to concentrate on any one of them. Their attention to one was 
constantly interrupted by the action of the others. It was quite distracting. 
I was disappointed. I enjoyed the fireworks display, and the whole thing 
for that matter, much less than I had in previous years. Others I talked to 
felt the same way, and I heard very few “Ooooh’s” and “Ahhhh’s.” #3484 


Word processing systems on computers provide just one clipboard for 
moving portions of a manuscript from one place to another. You cut the 
portion out of the old location, move it on to the clipboard, go to the 
new location where you want the portion to go, and paste it from the 
clipboard into the new location. If you forget you have the portion on 
the clipboard, it will be erased the next time you cut something else to 
the clipboard or when you turn the computer off. The software manufac- 
turers could provide you with many clipboards, and there are times you 
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think it would be convenient. However, if you were to try to move more 
than one portion of a manuscript at the same time, you would be much 
more likely to make mistakes. This is because if you start moving stuff 
on and off of a second clipboard, you’ll forget you have something 
already on the first clipboard. As it is, dealing with a single clipboard 
isn’t foolproof. When I move something to the clipboard I often worry 
I'll forget it’s there before I get it to its new location in my manuscript. 
I’m afraid someone will interrupt me, or I'll see something else to 
change in the manuscript, and that Ill forget that the portion is waiting 
on the clipboard and I will end up losing it forever. And this happens 
sometimes. #3485 


When one focuses on different phenomena one frequently forgets 
what one was previously focused on, and when one considers a different 
objective one frequently forgets one’s previous objective. One’s previous 
focus is displaced by one’s present focus. When people adopt a model, 
it displaces their previous model. The two models do not coexist. When 
people adopt a new model, they may forget what their previous model 
was, recall it when they finish executing their current model, or recall it 
at a later time. 


I was carrying some groceries and unlocked the front door of the house. 
I told myself to return and take my keys out of the door as soon as I put 
the groceries down, because I knew I might forget. But I got involved do- 
ing one thing after another and the next morning when my wife opened 
the front door she saw that my keys were still in the door. #3486 


I put my dance tights into the clothes dryer. I meant to leave them in for 
only two minutes because I wanted them to get dry, but I didn’t want the 
heat to shrink them. Then I went to the washroom, got some money from 
Mom for a taxi to my dance class, and watched some TV. I completely 
forgot that my tights were in the clothes dryer and didn’t remember un- 
til twenty minutes later, #3487 


After I buy mangoes I| take various measures to help them ripen. I wrap 
them in newspapers to absorb their moisture. I also store them in the oven, 
because there is no circulation of air in the oven and it is warmer. I keep a 
sign on the oven not to turn it on, because I don’t want to forget there are 
mangoes inside. The other day I had eight mangoes inside the oven and 
when I was in the kitchen I turned the oven on for just a minute to warm 
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the mangoes up and help them ripen. But then I became involved in 
having a coffee, getting dressed, and going through my morning routine. 
Two hours later I entered the kitchen and saw that the oven was still on. 
I had completely forgotten about the mangoes. #3488 


My wife entered the bedroom, where I was watching the news on TV, 
walked over to the windows, and opened the blinds. She stood there and 
said, “Why did I come here? I can’t remember.” “You shouldn’t have 
opened the blinds,” I told her. “You’re right,” she agreed, and left the 
room. Half an hour later in the kitchen I asked if she had remembered 
why she went into the bedroom. “No, I haven’t,” she said. #3489 


I took the wastebasket from the bathroom upstairs and carried it 
downstairs and emptied it. When I carried the wastebasket back upstairs 
I got to thinking about the need to carry a computer downstairs from my 
daughter’s study. So I carried the bathroom wastebasket into her study. 
When I realized it didn’t belong there, I took it to the bathroom. After I 
put it down I returned to my daughter’s study to get the computer, #3490 


I was sitting at my pricing table in my store and needed a pencil to fill 
out price tags. I went to the next room to get a pencil, and on the way 
remembered I wanted to raise the window to help cool things off. In 
order to get to the window, I had to walk right past the pencil. After I 
opened the window, I walked past the pencil again and went back to my 
pricing table. Once back at my pricing table I realized I had forgotten to 


get a pencil. It was no longer on my mind while I dealt with the window. 
#3491 


My friend works downtown just a block from where I work. I arranged 
to borrow his car after work so I could use it to drive to a party in the 
country. Then when I finished work I went to the grocery store and 
bought some fruit juice to take to the party. Afterwards I walked home 
with the juice. When I got home I suddenly remembered I was supposed 
to pick up my friend’s car. So I dropped the juice off at home and 
walked back downtown to get my friend’s car. I think I am just so used 
to walking home that I did so automatically. #3492 


A biker came into the store where I work carrying his helmet in his 
hand. Someone in the store asked him for directions how to get some- 
where. The biker gestured with his arm and hit another customer in the 
face with his helmet. He forgot he had the helmet in his hand. #3493 
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Even if one is doing something that is a high priority, one may become 
refocused and start doing something which is a lower priority. 


My wife and I decided to go to one of our favorite restaurants. However, 
as she drove she told me about a notice she had seen on the bulletin 
board of a local shopping mall. She was talking and forgot to turn off the 
highway when we came to the restaurant, #3494 


When I did my income tax, I opened my package of income tax forms 
and saw the top sheet which announced in bright red ink that everyone 
would qualify for a larger personal exemption this year, and to be sure 
to write in the higher amount when one filled out the income tax forms. 
Apparently the revenue department didn’t want to go to the expense of 
printing new forms for everyone with the latest changes included. But 
then I got busy filling out the forms and completely forgot about the 
higher exemption. I completed my forms and mailed them in, and only 
later noticed the announcement about the larger personal exemption 
when I was clearing away the excess forms and information booklets. 
The revenue department must have expected this might happen, because 
they printed the announcement in red so everyone would notice it. #3495 


I found a stock I liked, felt the stock would continue to rise, and decided 
to buy some shares as soon as the market opened. I wanted to get my 
shares before the stock price rose further. But then I started writing a 
letter. I was still writing the letter half an hour after the market opened, 
when I realized I had missed the opening. By the time I got my order in 
to buy the stock, the price was fifteen cents higher a share than if I had 
put my order in at the opening. #3496 


My dentist’s office phoned me on Friday to remind me of a dental ap- 
pointment at eight o’clock Monday morning. I meant to put up a note 
to help me remember about the appointment, but I was busy at work 
and over the weekend, and I didn’t remember the appointment until the 
dentist’s office phoned me at eight thirty Monday morning to find out 
where I was. #3497 


I agreed to go to a breakfast meeting which was held to raise money 
for cancer research. At the breakfast meeting a mother talked about her 
son’s struggle with cancer and his early death. After her talk I had a 
strong desire to give them money, and I did so. This is a bad time for me 
financially, and I spend as little as possible. But after I heard her talk, 
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I was more concerned with donating money than I was with using this 
money for my own or my family’s needs. #3498 


People may forget to do the things they plan to do or customarily do, 
when they focus, or concentrate, on something else. 


Even though my wedding was in the middle of summer, the day was 
cool and very rainy. The photographer got lost, so we had to start the 
ceremony late. It isn’t surprising we forgot to take the marriage certifi- 
cate with us. That evening we finally drove off for our honeymoon. But 
we had to return fifteen minutes later when I realized I had forgotten 
my purse. #3499 


If people are interrupted in the middle of a model or submodel, they may 
perform the model or submodel incorrectly. 


When I took my shower this morning I pulled my back. As a result, 
whenever I moved I could feel my back. Every movement of my upper 
body hurt. Because I was constantly being reminded of the pain, I kept 
making mistakes when I did my regular things. I cut food in the kitchen 
all the time and normally cut myself about once every year or two. Eve- 
ry morning I cut a mango without mishap. But this morning I cut my 
finger when I was cutting a mango. When I used a fork to put a piece of 
mango in my mouth, I forgot to close my mouth properly and the piece 
fell back on the plate. This happens to me about once a year. Then when 
I drank a glass of water, my mind was not on it, and I swallowed wrong 
and had a bad coughing fit. Normally this happens about once every 


few months. All of these mistakes happened to me within about half an 
hour, #3500 


It is important to realize that this is true of feelings too. Feelings op- 
erate like another activity as far as focus is concerned. When one focus- 
es on an activity, one is not aware of one’s feelings. This is true of hurts, 
bothers, and discomforts. When one ceases to focus on an activity one is 
free to focus on something else, including one’s current feelings. At that 
time one can realize one is lonely, happy, irritated, tired, sore, thirsty, has 
a headache, or has to go to the toilet. If one turns one’s focus back to the 
original activity, one no longer notices one’s feelings. 

Just as humans are unable to focus on more than one activity at 
a time, they are also unable to focus on more than one topic at a time 
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within the same activity. For example, if you are making a change in a 
manuscript and see something else you want to change, you will have 
trouble remembering what you were changing initially. This is also true 
of feelings. If you focus on one feeling, you will be unable to focus on 
another feeling. After you remove one feeling of discomfort, you can 
notice another feeling of discomfort. If you realize you are thirsty, and 
then drink a glass of water, afterwards you can notice you are also tired. 
If people try to focus on two different topics within the same category 
at the same time, they go through a juggling act back and forth between 
the two topics and are constantly in danger of dropping and losing one of 
them. 


Sometimes when I’m taking a shower I get an idea and tell myself to 
be sure to remember it so I can write it down as soon as I get out of the 
shower. If I can keep my mind on it, I’m usually able to get to a note- 
pad after I get out of the shower so I can jot it down. But then if I have 
a second idea while I’m still in the shower, I really have trouble trying 
to remember both ideas, because when I’m thinking of one, I lose track 
of the other, #350! 


People have a hard time mentally when they want to cross a street and 
there is traffic coming in both directions. Ideally they would recognize 
when gaps in both lanes coincide and then cross the road at that time. 
But this is too much for them mentally. Because they can only focus on 
one thing at a time, they have to tackle this problem one lane at a time. 
They have to identify a gap in one lane, recognize that it is safe to enter 
that lane, and then look to see if there is a gap in the other lane too. They 
treat this as a single-lane problem. Once it is safe to enter lane A, they act 
as though lane B is the only lane there is and ask, “Can I cross lane B?” 
By the time they decide that it is safe to enter the other lane, the gap in 
the first lane is already upon them and quickly passes them by, so it is no 
longer safe to cross the road. Because they can not consider both lanes 
at the same time, they lose many opportunities to cross. I bet we would 
hear chickens cackling, 

“Why did the chicken cross the road? 

To get to the other side. 

Why didn’t the human cross the road? 

Because he couldn’t decide.” #3502 
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When people attempt to do more than one thing at a time, they some- 
times treat one thing the way they intend to treat another thing. 


I pick up my glass of water and the dish of cat food at the same time. 
Then without realizing it, I put the dish of cat food on the dining table. I 
leave the kitchen and when I walk back in I see the cat food on the table. 
I pick it up and put it on the mat on the floor for the cat. When I do so I 
see my glass of water sitting on the mat. #3593 


I am brushing my teeth and I go into the bedroom to look out the 
window. I finish brushing and return to the bathroom sink and on my 
way I pick up a wrapper that Ill throw away in the wastebasket in the 
bathroom. Then I spit out my toothpaste into the wastebasket instead 
of the sink. #3504 


When people conduct an activity, they frequently try to isolate 
themselves from other activities. They have learned that if other things 
capture their attention, it will be difficult or impossible for them to 
continue their initial activity properly. Thus libraries, classrooms, offices, 
churches, concerts, and museums try to maintain quiet so people can read, 
study, listen to lectures, work, hear services, listen to music, or examine 
paintings and exhibits. 


I was getting dressed for work. It was late and the TV was on. I couldn’t 
concentrate on getting ready, so I turned off the TV. #3505 


When I’m driving and have to concentrate on the traffic situation, I 
turn the sound down on the car radio. I may be trying to move into the 
traffic in the next lane or trying to turn at a busy intersection. I need to 
concentrate and don’t want the radio to interfere with making the right 
decision, #356 


As my wife drove up a ramp which merged into busy traffic on the 
highway she said, “Stop talking. I need to focus one hundred percent 
on driving.” #35064 


It’s hard for me to cook and talk at the same time. When I’m distracted I 
can leave ingredients out of a recipe, or burn something that is cooking 
quickly. On Sunday morning my daughter and I were at the stove read- 
ing and discussing a recipe for making banana pancakes that we were 


303 


The nature and importance of focus 


trying out. Then my husband came up and asked a question. I waved 
him away with my hand, and muttered something to the effect “Go 
away. Don’t bother me,” because I didn’t want to lose my concentration 
and make a mistake. When I reached a good stopping point, I went and 
found him and apologized. #3597 


When I go to the movie, I always get a drink and some corn chips and 
cheese. Then I eat and drink while they show the previews for other 
films. I do my best to be finished before the feature comes on, because 
I don’t want to deal with anything else while I’m watching the film. It 
bothers me when people I’m with offer me popcorn during the show 
because it causes me to miss things that are happening. #3598 


There is a group of faculty who eat lunch together in the cafeteria every 
day. They spend an hour and a half talking and joking about various 
topics. I don’t eat with them, because afterwards I’d waste the afternoon 
thinking about what I and the others had said. So I just eat quickly by 
myself and get back to my research and writing. This way I can keep 
my mind on my work. #3599 


I can’t use my study carrel in the library because there is a loud bunch 
of people nearby who insist on being the center of attention. I usually 
spend more time listening to their conversation than I do studying. One 
reason this is so irritating is that I stood in a line about a mile long just 
so I could have a place at the university library to study, and now I can’t 
get anything done because of the noise. #3510 


I’m still angry about something that happened years ago. I’ve always 
wanted to see the Peking Opera. Then one year I had a chance to actual- 
ly go to one of their performances when they were touring. But when 
I went to the performance this asshole a couple of seats from me kept 
mouthing off every few minutes to the woman he was with about not 
wanting to be there. He was just trying to get attention, but it practical- 
ly ruined the performance for me because it kept distracting me. I’m 
still annoyed with myself for not telling him off, #391! 


Because people know they may have difficulty remembering what 


they were previously focused on, they take various measures to help 
them remember. They write notes and put them in places where they are 
likely to see them, they make notations on calendars and in daily plan- 
ners of upcoming events, they ask people to remind them, and they use 
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bookmarks and dog ear pages in books to help them remember where 
they stopped reading. 


My wife asked me to remind her to pay a traffic ticket she got for park- 
ing in a loading zone. If she doesn’t pay it within a week the fine dou- 
bles. I told her I wouldn’t be able to remember because I had too much 
on my plate. I suggested she write herself a note. #3512 


People take other measures too. 


When I want to remember to take something with me that I’m likely to 
need after I leave home, I put it just inside the front door. I know Ill 
have to be careful not to step on it or I’ll have to pick it up in order to 
open the door, and this will help me notice it and take it with me. This 
could be a letter I want to mail, my checkbook, a book I want to read, a 
pair of shoes I plan to change into later, or my lunch. #3513 


I have a friend who calls me about once a day at the store where I 
work. But when we’re talking, often a customer comes into the store 
who needs help. I tell my friend P’Il call him back, but I usually forget 
unless I leave myself a reminder. What I do is place the telephone on 
my chair so I can’t sit back down without noticing it. As soon as I see 
it I remember to call him. #3514 


I take various measures at home to remember to do things. When I have 
an appointment I put a note on the bathroom mirror or the toilet seat 
cover. I know I’Il be likely to see it when I shave, brush my teeth, or 
use the toilet. I also position it at an angle so it will be more noticeable. 
When I want to remember that I’ve left the fan on in the bathroom, or 
the computer on in my home office, I leave the light on in the room. I 
normally turn off a light when I leave a room to conserve electricity. 
Leaving the light on reminds me to return to the room to turn it off, 
and when I do so I notice the fan or the computer is still on. #35!5 


One of the problems with writing a note to help you remember some- 
thing is that you forget to look at the note. When I’m at work and want 
to remember something I need to do, I attach a small note at the top of 
my computer screen, so it interferes a little with my viewing the screen. 
If I put the note on my desk it gets lost among all the other notes I al- 
ready have there. Another thing I do is tuck a note partially into my 
wallet so half the note hangs out. Then anytime I take my wallet out of 
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my pocket, I see the note. If I simply stick the note into my wallet or 
into my pocket I will probably leave it there and never see it. #3516 


People are unable to perform two or more activities in a normal way 
at the same time. This is because they must devote their attention to the 
conduct of each activity at least part of the time. People have to focus 
when they determine where to place their hands, feet, and other parts of 
their body; when they determine what is happening or being said; and 
when they decide between alternative actions. When they focus on one 
category or model, their focus is not available for another. For example, 
they can not talk and hear what another person is saying at the very same 
time. Therefore, people take turns talking and listening to each other. 
When people attempt to do two things at once, they intersperse them. 
They take turns doing one or the other, and alternate their focus back and 
forth between them. When they have to pay attention to activity A, they 
cease doing activity B. When they do not need to pay attention to activity 
A, they continue with activity B. As a result there is a partial involvement 
in both activities, and neither activity is done as well as it would be if it 
were the only activity engaged in. If one is watching television and eating, 
or if one is watching television and brushing one’s teeth, when one wants 
to hear what people on the television are saying, one often slows down or 
completely stops eating or brushing. If someone else enters the room and 
wants to talk or asks for a decision, one must stop paying attention to the 
television. 

People are adept at managing their single-focus mind. They often do 
more than one thing at a time, and they do so by shifting their focus back 
and forth between different activities. People frequently try to reduce in- 
terference from a second activity when they have to focus on a single 
activity. For example, when someone asks them a question, they may turn 
the television down or off to concentrate on their answer. When they are 
driving on an empty road they can give more attention to talking to a 
passenger. But when they encounter heavy traffic, or must make decisions 
about passing or turning, their conversation suffers. Humans and other 
species have evolved considerable ability to perform multiple tasks de- 
spite the limitations of having single-focus minds. We can call this “fo- 
cus management.” 

The single-focus mind helps to explain certain phenomena. When 
people finish working they often notice that they are tired, thirsty, have 
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a headache, or may need to use the toilet. While they were focused on 
their work, they were unable to focus on their feelings of discomfort. 
Also, people experience more pleasure when someone else rubs or 
scratches their back than when they do so themselves. When they do so 
themselves, people have to focus on performing the activity, and can not 
focus on the feeling of pleasure. When someone else rubs or scratches 
their back, people can focus on experiencing pleasure. In addition, people 
turn to activities to avoid feelings of loneliness. When they focus on their 
activities, such as watching television, playing sports, pursuing a hobby, 
or doing chores, they can not focus on their feelings and therefore do not 
experience loneliness. 

Despite the fact we have a single-focus mind, there are other fac- 
tors involved. One is the effect of recent use. Assume that we consider 
Model A and replace this with Model B. It is now easier for us to return 
to Model A than it is to consider Model C. Model A is still fresh in our 
minds and is relatively easy to recall. This is why when we attempt to 
dial a new telephone number we sometimes redial the number we last 
dialed. This is also why we sometimes try to reuse the key that we last 
used elsewhere when we try to open a different lock. 

Another factor is that the mind maintains various forms of tension 
while conducting other activities. When you become focused on a par- 
ticular phenomenon you do not release all of your muscular tension and 
collapse to the floor. 


I take the plastic water container from the humidifier to the bathtub 
to fill it. However, when I turn on the faucet, the shower head over 
the bathtub sprays my arm. The last person to use the shower forgot 
to switch the mechanism back to the bathtub faucet. Even though I 
am suddenly surprised by the spray from the shower, I do not drop the 
water container from the humidifier. #3517 


At one restaurant, management has told the staff that any glassware 
that is broken will have to be paid for by the employee. Subsequently, 
a waitress was walking through the dining room carrying a large tray 
packed with cups, glasses, silverware, and dishes when her skirt became 
undone and fell to the floor. The waitress was highly embarrassed, but 
held on to the tray. Another waitress picked up her skirt and held it 
around her as she left the dining room. #3518 
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Nevertheless in some situations people do become so focused on cer- 
tain phenomena that their mind no longer controls certain forms of ten- 
sion. Thus they may become so anxious or frightened that they forget to 
breathe or they eliminate. 


7. Single-focus minds differ from multi-focus minds. 


Because people have a single-focus mind, they normally deal with one 
situation or person at a time. Doctors examine and operate on one patient 
at a time, teachers grade one test or paper at a time, clerks wait on one 
customer at a time, and priests hear one confession at a time. When 
people deal with more than one situation or person, they switch their 
focus back and forth between them. Thus waiters take orders from and 
serve several people, but deal with each person separately. Similarly, air 
traffic controllers handle the flow of air traffic, but deal with each aircraft 
individually. 

Humans organize information so they can focus on one item, or cat- 
egory, at a time. Thus dictionaries, encyclopedias, directories, manuals, 
catalogues, indices, lists, and menus are organized so that a person can 
find a specific item and obtain information on that item. Instructions on 
how to assemble and operate equipment are presented piecemeal to allow 
a person to focus on one thing at a time. 

Human games and sports are also designed for the single-focus mind. 
For example, board games are organized so that one person makes one 
play at a time. Each player is allowed time to consider what to do while 
the others are not making a play, and this allows all of the others to see 
what the one player is doing. Examples include chess, checkers, go, scrab- 
ble, dominoes, monopoly, poker, bridge, hearts, and cribbage. In games 
such as bingo, numbers are called one at a time, and players are given 
the opportunity to examine their cards, one at a time, to see if they have 
the number that was called. Similarly, many sporting events allow one 
player at a time to take a turn. Examples include golf, tennis, bowling, 
curling, horseshoes, ping-pong, badminton, and jai alai. Even in team 
sports only one “ball” is in play. Examples include soccer, volleyball, 
baseball, polo, football, hockey, basketball, cricket, and lacrosse. Consid- 
er the confusion that would result if a number of “balls” were in play at 
the same time in these sports. Many sports also provide a single location, 
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or goal, for a player to score. As a result, the players and spectators can 
concentrate on a single object at a time. In a bullfight, there is only one 
bull in the arena. In races all contestants proceed on a single course in 
one direction, and the winner is the one who crosses the finish line ahead 
of the others. 

It is a disadvantage to have a single-focus mind in a complex, mul- 
tivariate world such as we live in. In our world, several things may 
happen at once, or something may happen that calls for several mental 
and/or physical responses at the same time. Therefore, we are handi- 
capped because we can only think, act, or communicate one step at a 
time. It would be to our advantage if we could talk and listen at the same 
time; and if we could observe, analyze, decide, and act at the same time. 
Even though our brain can not do these things, our brain does help us 
in two ways. One is by allowing flexibility in the design of the catego- 
ries that we employ one at a time. These categories can be as large, small, 
inclusive, or exclusive as we wish. The second way we are helped is 
that we are good at focus management. We are able to do two or more 
things within the same time period as we shift our focus back and forth 
between them. Thus we can walk and talk, drive and listen to music, and 
take a morning shower while we plan our day. Also, as long as the other 
species we deal with also have single-focus minds, we are not at a rela- 
tive disadvantage. 

Having a single-focus mind is like living in a two-dimensional world. 
Because it is all we know, we do not question it. It would be difficult 
for inhabitants in a two-dimensional world to know what life in a three- 
dimensional world would be like. Similarly, it is difficult for us to know 
what it would be like to have a multi-focus mind. One can speculate as 
to what a species with language and technology and a multi-focus mind 
might be like. Such a species could consider, do, and communicate several 
things at once. A “word” could communicate several unrelated categories 
at the same time. Members of the species could speak to each other at the 
same time, instead of one at a time, and could pursue multiple activities 
all at once. In games and sports, players could all play at the same time, 
multiple “balls” could be kept in play, and multiple objectives or goals 
could be pursued. Such a species would find interaction with a single- 
focus species and the products of a single-focus species simple and bor- 
ing. In contrast, a single-focus species would find interaction with a multi- 
focus species and its organizations confusing, difficult, and frustrating. A 
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multi-focus species would have a decided advantage over a single-focus 
species in political, economic, and military contests. 

A multi-focus mind could originate in various ways. A species could 
evolve a multi-focus mind in an environment where survival depends 
on dealing with a number of variables at once. Also, a multi-focus mind 
could originate in the form of artificial intelligence. We already design 
computers to carry out different tasks at the same time through multiple 
processing and parallel processing. 


Selecting and rejecting models 


When people encounter a model which is inconsistent with their other 
models, they experience tension, or bother. In order to get rid of this 
tension, they may reject the new model, or they may decide to change or 
reject the model they presently hold. In the following examples, people 
reject a new model. 


My wife brought home a new pair of winter boots for me and is pressur- 
ing me to wear them. But I don’t like winter boots and won’t wear them. 
They are heavy and hot. They replace your regular shoes and you have 
to keep them on all day. They also track in snow and mud from outside. 
What I prefer is to slip on some rubber overshoes when I go outside 
and take them off when I go inside. I can wear my regular shoes inside 
the rubber overshoes, and when I take off the overshoes I can wear my 
regular shoes indoors all day. My regular shoes are not heavy or hot and 
they don’t track any snow and mud inside. #39!9 


We tried to use a saleswoman in the showroom of our car dealership, 
but it did not work out. She was an attractive woman with a pleasant 
personality. However, the male customers would take advantage of 
her by asking questions only a mechanic could answer. The salesmen 
wouldn’t have known the answer to most of the questions she was 
asked. To my surprise female customers weren’t any better. In most 
cases they completely ignored her. Maybe it’s because there has been 
a tradition since the car industry began of males selling cars. Even 
though there are some excellent saleswomen over in Halifax, maybe 
Prince Edward Island is not ready for them yet. #3529 
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My insurance company has sent me information that they will increase 
my life insurance coverage by $200,000 and only charge me an extra 
$200 a year to do so. At first glance, it sounds like a good deal. But 
when I read their brochure, I learned that this only applies to accidental 
death. It doesn’t apply to death from health related causes. Thanks, but 
no thanks. What a con game. Most of us die for health related reasons, 
not from accidents. The insurance company probably makes a mint when 
it sells accidental death policies. #352! 


I keep reading about the use of psychosurgery to deal with psycholog- 
ical problems. I think this is terrible. We don’t understand behavior and 
we don’t understand the brain, and now we’re slicing up the brain to 
cure behavioral problems. First they decide to slice one place, and if 
this doesn’t produce the desired results, they go back in and slice some- 
where else. These are just second-generation lobotomies. We trot out 
one fad after another to deal with psychological problems. The latest 
fads are widely touted and applied. Then when there is enough informa- 
tion about the negative effects of the new technique, the technique falls 
into disrepute. But it is quickly replaced by another fad. Our approach 
is to apply the fad first and ask questions later. We’ve done this with 
electroshock, lobotomies, medications, and now psychosurgery. #3522 


In the following examples, people decide to reject their existing model. 


I have one friend, and if I compliment him on making a good pass or 
shot while we are playing basketball, he starts to think he is a super- 
star or something. He struts around the ball court like he’s better than 


everyone else. So now I don’t say anything to him when we are play- 
ing, #3523 


One Easter when I was a boy it was a beautiful day. The temperature was 
very pleasant, the sun was shining, and the sky was clear. While I was 
in church I decided that the weather was so wonderful because it was a 
holy day. But I gave up this notion the next Easter, which was rainy and 
dreary. I came to realize that weather is not the least bit influenced by 
religion, #3524 


Because of all the sensational accounts in the mass media, I always be- 
lieved that sharks ate people and if a person was bitten by a shark the 
person was lucky to escape with their life. Then I read that most shark 
bites occur when people are standing in a few inches of water, often 
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when they are leaving the water, and that most bites are not lethal. This 
has made me wonder whether sharks are just warning people to stay out 
of their territory. #3525 


I’ve always believed that we can make the world a better place. But 
then I realized that countless people have been trying to make the world 
a better place as long as we’ve had people. And it’s clear they haven’t 
succeeded. We still have poverty, war, religious intolerance, ethnic 
cleansing, murder, torture, robbery, and political domination. As a re- 
sult, I think the efforts by people today and in the future to improve 
things won’t amount to much. I no longer think the world can become 
a better place. On the other hand, one can argue that even if the world 
is not perfect, it is still a better place than it would be if no one had 
tried to make it better. We do have many constraints on violence, dis- 
crimination, theft, and fraud. #3526 


In the following example a person rejects a new model and then readopts 
it at a later time. 


I lost my virginity at the age of sixteen. Everyone else was doing it and 
my boyfriend at the time was really pressuring me to do it too. After- 
wards, I realized I wasn’t really ready. I waited until I was more mature 
about it before I had sex again. #3527 


People normally select a model which is consistent with their other 
models. For example, if person A asks person B to go with him to the 
beach on Sunday, person B will consider to what extent this will conflict 
with his other models. Let us assume that person B does not have to work 
on Sunday, has not made commitments to be with other people, would like 
to be with person A, and likes to go to the beach. The model “Let’s go to 
the beach on Sunday” is consistent with the other models that person B 
holds. Therefore, person B is likely to adopt person A’s model, and agree 
to go to the beach on Sunday. If instead person A asks person B to go with 
him to the beach on Monday, person B will consider to what extent this 
will conflict with his other models. Let us assume that he has to operate 
his business on Monday. He has employees who expect him to be at work, 
and customers and suppliers who expect his business to be open. This 
business is his means of livelihood, and if he fails to meet expectations 
and open his business, his ability to support himself and his family may 
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be hurt. Therefore, the model “Let’s go to the beach on Monday” is 
inconsistent with many of the other models that person B holds. Because 
of this inconsistency with his other models, person B rejects the invitation 
by person A to go to the beach on Monday. Consider a different situation. 
Two students take a course which deals with human evolution. Student A 
is from a strongly religious family. This student attends church regularly 
and accepts the Bible literally. This student also believes that one must 
have faith, it is wrong to question the Bible, and there are many things 
which are beyond the understanding of man. Student A finds that the 
models concerning human evolution are inconsistent with many of the 
other models he holds, and he rejects human evolution. Now consider the 
second student. Student B is from a family which is mildly religious. This 
student does not attend church and does not accept the Bible literally. This 
student also believes that one should question everyone; all authorities, 
including the church and the Bible, are subject to error; one should adopt 
the position best supported by evidence; and man is constantly improv- 
ing his understanding. Student B finds that the models concerning human 
evolution are consistent with many of the other models he holds, and he 
accepts human evolution. A primary reason why people do not engage 
in impulsive behavior is because the consequences would be inconsistent 
with their other models, i.e., the other things that they want. If one does 
something destructive or anti-social one may lose relationships, jobs, 
money, and various freedoms. 

In all of the following cases, the person rejects a model which is 
inconsistent with his or her other models. In the first case, the model that 
“You should consult Consumers Reports” is inconsistent with the person’s 
model that “I want to get that product immediately.” 


My wife told me she was thinking of buying a steam cleaner so she could 
clean the carpets whenever she wants. She finds if she hires someone to 
do it, they charge too much and don’t do a good job. She said the local 
discount chain store has several models for sale. I suggested she look in 
the magazine, Consumers Reports, to see which model they recommend. 
She told me, “You’re causing me stress.” She wanted to get one from 
the discount store that day. She didn’t want to read about various models 
to find the best one, then have to locate a supplier who could order it, 
and finally have to wait for the model to arrive. She bought one at the 
discount store that evening. #3528 
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In the next case, a mother’s model that “You should tell your teacher you 
are going to Europe” is rejected by the daughter because it is inconsistent 
with the daughter’s model that “I want to go to Europe.” 


My parents are letting me go to Europe this summer on my own even 
though I’m just sixteen years old. This trip is very important to me. I 
have one more year of high school left, and I want to do some traveling 
before I decide what career to pursue when I graduate. My dance teacher 
has been to Europe, and Mom said I should ask for her suggestions. 
Mom keeps telling me to let my dance teacher know I’m going, but I 
don’t want to. It’s exasperating. My dance teacher has already said it 
isn’t safe for a single girl to travel in Europe alone. I don’t want her 
convincing my parents that I shouldn’t go. Anyway, I can learn what I 
need to know from travel books. So I told Mom I really don’t want to 
tell my dance teacher. #3529 


In the next case a wife’s model that “You should get new eyeglasses 
today” interferes with a husband’s model that “I want to get a lot of 
work done today.” 


My wife said I should see about getting new eyeglasses this morning. 
She thinks the sooner I get this done, the better. But the idea really 
stressed me out. I was already feeling anxious about not getting enough 
done and knew I had to get a full day’s work in. If I spent the morning 
worrying about new glasses I would only do half a day’s work, and I 
would lose the morning hours, when I’m rested and do my best work. 
As a result, I knew if I got the glasses I would continue to feel anxious 
about getting my work done. I’m sure I sounded frustrated when I told 
her I had my plans made for the day, and I’d get the glasses some time 
in the future. #3930 


The easy way to bother a person is to present him with a model which is 
inconsistent with his other models. For example, a parent can ask a child 
who is playing a video game to mow the lawn, or a wife can ask a husband 
who is planning to play golf to clean out the basement or the garage. 

A person selects models which are consistent with his other models. 
This is illustrated by the following examples. 


Members of my family schedule their activities in terms of their favorite 
television programs. When I sign up for shifts at work, I usually don’t 
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take Saturday night so I can be home watching the hockey game. My 
sister says she has trouble picking courses at university at times which 
do not interfere with the afternoon soap operas she likes to watch. 
When my sister’s favorite soap opera is on, between four and five 
o’clock in the afternoon, she won’t accept telephone calls unless it is 


an emergency. #353! 


I considered getting a car. This involved many decisions, including 
whether I really needed a car, what I was going to use the car for, if I 
could afford a car, what kind of car would suit both my needs and my 
wallet, how to get the car, and how to keep it on the road. 

Deciding what I wanted a car for was easy. I needed something to 
get me back and forth between school, work, and home. Almost any car 
can do that, and since I didn’t expect to chauffeur the Queen of England, 
I didn’t need anything fancy. As long as what I earned at work could 
keep the car gassed up, oiled, and running, any car would be perfect. 

Right off the bat I added up all the money I had and expected to 
earn. Next I subtracted tuition for university and the cost of books, some 
new clothes, and car insurance. By the way, car insurance is a lot cheap- 
er if you register your vehicle in your parent’s name. After I deducted 
these expenses, the amount I was left with would pay for a car, but not 
a very nice one. However, with some financial help from my parents I 
could get a car that I would actually like. 

I realized there was a wide range of small, cheap, secondhand cars 
to choose from. In the end I chose to get a Chevette or an Acadian. Both 
are cheap, there are a lot of them around, and people swear that no mat- 
ter how rough you are on them, they simply won’t die. I know this is 
true, because two of my uncles, James and Bob, drive Chevettes. Al- 
though they take care of them, they drive them like bats out of hell. 
Also, they know their cars inside and out. James has three Chevettes 
for spare parts, and Bob does auto-body work. So I knew that if I got 
a Chevette, no matter what happened to the car I’d be able to get what- 
ever parts I need slapped into it in no time at all. 

Then I started looking for a car. I bought an Auto Trader magazine 
which listed cars for sale and I checked out the cars I saw parked at 
gas stations and in front yards. I also asked friends to tell me if they 
heard of any promising cars. In the end the only two cars I considered 
seriously were two that were found by my uncles, James and Bob. James 
found the first one. It was an Acadian in much better condition than I 
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had hoped for. I would have bought it, but someone else had first choice 
and took it. I was sorry I missed out, until I saw the one that Bob found. 

As soon as I saw the Chevette that Bob located, I wanted it. There 
wasn’t a spot of rust on her and she was bright red with black pinstripes. 
The inside was in perfect condition and the sunroof, which was the first 
I ever saw on a Chevette, actually worked. I tried not to get my hopes up 
before my uncles and my father checked it out for me. That took about 
an hour and they gave the car a clean bill of health. The car had three 
new tires, possessed an engine with only seventy thousand kilometers on 
it, was spotless, and had been owned by a woman with a dog. The man 
who was selling the car said all it needed was front brake pads. Because 
my money was involved, I wanted the car inspected before I bought it. 
Bob knew the man and assured me he was honest, but warned me that 
the guy wouldn’t wait for me to make up my mind and would sell the 
car to the first person who came up with the money. I bought the car 
that morning. 

Before I could do anything with my car, it had to be inspected, 
registered, and insured. In order to get it inspected I had to take it to a gas 
station. To do this I could either have the car towed or drive it with plates 
borrowed from another car. When I suggested simply driving the car di- 
rectly to a gas station, the guy who sold it to me said a tow only costs 
forty dollars, but if I were caught driving it I could be fined up to four 
hundred dollars. I went ahead and drove it and didn’t get caught. The 
inspection established that only the front brake pads needed replacing, 
which is exactly what I had been told. I got one of my parents to register 
the car in their name. To my surprise and relief, my car insurance cost 
only one hundred and twenty dollars for a year. (This amount is in 1990 
dollars). This is because the car was registered in my parent’s name and 
I had taken a driving course. 

I have now owned the car for three weeks. During this time I have 
had to replace the starter, a hose from the radiator, and a piece of the 
exhaust system. This took half an hour for each repair and cost me 
nothing, thanks to my uncle’s old parts. I have put thousands of kilo- 
meters on the car and plan to add a lot more. #3532 


A person switches to models which are more consistent with his 


other models. This enables people to replace models which encounter 
inconsistency with models which do not. A new model may better fit 
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reality, better fit the models held by others, or better fit one’s personal 
needs and capabilities. Models which are more consistent with one’s oth- 
er models let people deal more effectively with their environment, other 
people, and themselves. For example, a person may prepare to take a 
shower, find another family member already using the shower, decide to 
wait and take a shower after the other person is finished, and go and fix 
breakfast in the meantime. If he continued with his plans to take a shower, 
he would have to expend time and energy persuading the family member 
who is taking a shower to surrender the shower before being finished. 
This would be inconsistent with the person’s models “I should cooperate 
with other family members” and “I should act in the best interest of 
other family members.” It might also incur the anger of the other person, 
generate criticism from that person and other family members, and result 
in his receiving less cooperation from other family members in the future. 
Similarly, a person may want to work for a computer firm, plan to learn 
about computers on his own, then learn that formal study in a technical 
school will improve his chances of employment, and decide to learn about 
computers in a technical school instead of on his own. Once he has decided 
that a technical school education will improve his chances of employment, 
he will experience more tension if he continues with his plan to learn about 
computers solely on his own, because this behavior is less consistent with 
his model “I want to work for a computer firm,” whereas learning about 
computers in a technical school is more consistent with this model. 

People adopt models and switch to models which produce less 
inconsistency and tension. When people adopt a model which is more 
consistent and reject a model which is less consistent, they are in effect 
acting to reduce inconsistency and tension. Thus given a choice between 
two models, people will select the one which produces less inconsistency 
with their other models (see Model 6 below). Thus if Model A is more 
consistent than Model B with a person’s other models, the person will 
experience less tension from Model A and adopt it. On the other hand, if 
Model B is more consistent than Model A with a person’s other models, 
the person will experience less tension from Model B and adopt it. When 
Model A and Model B are equally consistent with a person’s other mod- 
els, the person may adopt either Model A or Model B. 
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Model 6: Selecting between two alternative models 


Symbols: 


is equal to 

produces the outcome; results in 

is less than 

Ta Tension produced by inconsistency between Model A and the 
other models one holds. 

Tb Tension produced by inconsistency between Model B and the 

other models one holds. 


“J 


Ta < Tb ~ adopt Model A, reject Model B 
Tb < Ta -~ adopt Model B, reject Model A 


Ta = Tb —~ adopt either Model A or Model B 


When people adopt a new model or discard an existing one, they 
normally have to make changes in some of their other models. Thus 
if one buys a car one will have to get a license plate, obtain insurance, 
find parking, buy gasoline, and arrange maintenance. One is also likely 
to walk less and take more trips. If one gets married one may establish 
a common residence, allocate household tasks, decide whether to have 
children, have more contact with in-laws and other married couples, 
open joint bank accounts, file a joint income tax, save to buy a house, 
and make out a new will. Even a simple change, such as buying a con- 
tainer of juice, may require moving other items to make space for it in 
the refrigerator. 
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Learning to employ a model efficiently 


People learn to execute models with great efficiency. When people learn 
to use a model they normally go through a transformation. Initially they 
are slow, uncertain, and cumbersome. They try different approaches, and 
there is considerable variation between one attempt to use the model 
and the next. They give a great deal of conscious attention to what they 
are doing, and the whole process is inefficient. They must learn how to 
pick things up and handle them, where to place them, and how strong or 
gentle they must be in order that they do not make wasteful movements 
or produce damage. Thus one must learn to handle a brick very different- 
ly than a piece of facial tissue. However, this changes when people be- 
come proficient in the use of a model. When they are familiar with using 
a model, people are fast, sure of themselves, and accurate. They are con- 
stant from one time to another in the way in which they execute the mod- 
el, and the procedure seems automatic. The process is largely unconscious 
and people pay little attention to what they are doing. There is very little 
wasted effort. Consider learning to drive, use chopsticks, make coffee, 
type, play a computer or video game, or speak a foreign language. There is 
a huge difference between one’s initial attempts and one’s efforts after one 
has been performing the task for a long time. 


I have started learning to use an electric toothbrush. I’m not sure just how 
to use it yet, and it feels very strange in my mouth, much like a dentist’s 
drill. It takes a lot of attention, and I’m kind of experimenting to find the 
best way to handle it. I do know I don’t want the rotary base to grind 
into my teeth. So I’m trying to hold it right so only the brush touches 
my teeth and gums. As I move the brush around my mouth I find I am 
beginning to guide it with my lips and tongue so it doesn’t press against 
my teeth too hard. I expect I’ll get better at this with time. I read that you 
want to brush for at least two minutes at a time. When I first tried to use 
it, | was brushing for less than a minute, but now that I’m getting a little 
better with it, brushing takes at least two minutes. I’m also trying to hold 
the handle horizontal instead of down so the toothpaste doesn’t get all 
over the handle. I’ll be glad when I get more comfortable using it and it 
won’t be such a big thing. I’ve quit using my manual toothbrush and use 
the electric one all the time, so I’ll learn to use it faster. #3573 
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Once one becomes proficient in the use of a model, it takes much less 
effort to apply the model in different circumstances. Thus it takes less 
effort to learn to drive an unfamiliar car than it did to learn to drive in 
the first place, it takes less effort to read an unfamiliar book than it did to 
learn to read in the first place, and it takes less effort to play an unfamiliar 
piece of music than it did to learn to play the piano and read music in the 
first place. Often one has to make small changes and modifications when 
one applies a familiar model in new situations. Thus when one eats away 
from home one frequently has to deal with plates, glasses, cups, and eating 
utensils that are different sizes, shapes, and weights than one is used to. 
Normally, this takes very little time and effort to adjust to, and often one 
adjusts without realizing it. 


Using routines 


People make conscious decisions as to what to do and when to do it. 
When these behaviors are unfamiliar, they require a great deal of con- 
scious attention. However, with practice they become more familiar and 
require much less conscious attention. Gradually they become routines, 
which can be executed very quickly with very little attention. 


Model 7: Conversion of a conscious decision 
into a routine 


Conscious decision = Introduce Model A 
+ L 

Learning = Learn to use Model A 
L L 

Routine 7 Use Model A 


320 


Using routines 


One often feels considerable resistance to trying something new and 
unfamiliar. However, once this same behavior becomes routine or part 
of a routine, the resistance is no longer there, and one does it quickly 
and easily. It no longer seems like work to execute it. 

When people employ models, they frequently use routines. Routines 
are sequences which one repeats with little change. Routines can be ex- 
ecuted quickly with little need for decision. Thus one tends to make the 
bed the same way, feed the pets the same way, apply one’s cosmetics the 
same way, and get dressed the same way, each time one does the activity. 
Routines normally include models, submodels, actions, and monitoring. 
Because most routines are well practiced, and have been repeated many 
times, people are able to apply them quickly with little notice. Normally 
if one fails to execute a submodel in a routine, one becomes consciously 
aware of the fact. 


When I entered the shower, I realized I had forgotten to turn on the bath- 
room fan. We turn the fan on because it reduces the amount of steam in 
the room. #3534 


Because routines require little conscious decision making, after complet- 
ing a routine one may not remember if one actually carried out a specific 
submodel. 


After I close my store at night and get in my car to go home, I often 
start wondering if I remembered to lock the front door of the store. I 
always go back and check, and I always find I actually did lock it. #3535 


People often recognize the usefulness of routines. 


When I’m shopping I always have to ask for a bag for the things I buy. 
I hate to waste another plastic bag, because the plastic is so bad for the 
environment. I keep some bags in my car to use for shopping, but I al- 
ways forget to take them with me when I get out of the car. I just have to 
make it a routine so I’ll always have one with me. #3536 


When you are teaching dance, such as ballroom or Latin, many new 
combinations of steps look quite difficult to your students. But after you 
show them how to do the steps one sequence at a time, and get them to 
practice a sequence many times, the students start to look like they’ve 
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always known how to do them. They get so they can do the steps with- 
out trying to remember them. It’s a lot like what I heard about learn- 
ing a foreign language. Once you use a word fifty times, you know it. 
The same is true when you’re learning dance steps. #3937 


When one has a regular routine, one often tries to maintain it even 
when circumstances have changed. 


I am at home, and enter the bathroom just as my wife is leaving it. I 
reach for the light switch to turn on the light, which I regularly do when 
I enter the bathroom. However, I stop myself because I realize my wife 
has left the light on. It was obvious the light was on; I’m just used to 
turning it on when I enter the bathroom. #3538 


I keep my garbage can in a cabinet under the kitchen sink. Sunday, 
which is the day when I do most of my cooking, I took the garbage can 
out from under the sink and put it next to me by my side. I thought this 
would be more convenient, because I had lots of things to put in the 
garbage can as I prepared the food. But what happened was every time 
I cut up a vegetable or piece of meat and needed to discard part of it, 
I opened the cabinet under the sink to get to the garbage can, only to 
discover the garbage can was no longer there. I didn’t remember that 
I’d moved the garbage can by my side. I must have done this ten times, 
and I got quite annoyed with myself. I am just so used to putting gar- 
bage in the can under the sink. It’s automatic. However, instead of mak- 
ing things easier for myself by moving the garbage can right next to 
me, I had made things harder. #3539 


When I’m at my store I have to answer the phone many times each day, 
and I always say, “Hello, Island Music.” Often when I’m at home and 
I answer my phone, I have to stop myself from saying, “Hello, Island 
Music.” #3540 


Even though my mother never wanted a dog, our family finally got one. 
Thereafter Mom always had negative things to say, such as “I never 
wanted a dog. But I had no choice in the matter, because you just brought 
him home one day,” and “You can always tell if someone has a pet, be- 
cause you can smell the animal odors as soon as you go in their door.” 
Also the dog was a lot of work and responsibility. Therefore after two 
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years the family decided the dog had to go and he was given to a cou- 
ple with a farm. This was very difficult for several family members. For 
the first couple of days after he was gone members of the family would 
think the dog was still there. When Dad would get up in the morning he 
would think he had to put the dog outside. The two girls believed they 
heard him bark when he normally would, such as when someone came 
to our door, #3541 


I was talking to a six-year-old boy. He told me, “I wanted to bring my 
toy, and I brang it.” This was grammatically incorrect. He should have 
said “brought” instead of “brang.” However, bring and brang is consis- 
tent with ring and rang, spring and sprang, and sing and sang. #3542 


My husband was in the hospital a few days last week and I drove 
over to see him several times a day. The hospital is located in eastern 
Charlottetown. I haven’t been to my fitness center for a month and today 
I decided to go. The fitness center is also located in eastern Charlotte- 
town. When I drove to the fitness center, I wasn’t thinking and took the 


wrong street. I took the street that I always take when I go to the hos- 
pital. #3543 


My parents live on the east coast and I live on the west coast of Canada 
Mom came to visit me, and while she was there I talked to my father on 
the phone. I don’t see my father often, but at least once a year I send him 
a box of his favorite candy, which you can only buy on the west coast. 
I asked Dad what his favorite flavors of candy were and then went and 
bought them for him. I planned to mail the candy to him as I normally 
do. I didn’t think of giving them to Mom to take with her when she 
flew back to the east coast. When I realized I could have just handed the 
candy to Mom to take with her, I felt so stupid. I also had to pay $12 to 
mail the package to the east coast. #35434 


One may be using a concept or behavior and then carry it over to another 
setting where it is inappropriate. 


I use a manual key for the front door at home and at my store, but I use 
an electric remote key which lets me push a button to unlock and lock 
my car. Sometimes after I’ve just used the remote key to lock my car, I'll 
find myself standing in front of my door at home or at the store pushing 
the button on the remote car key and expecting the door to unlock. #3544 
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We have a remote control that you have to point at the television set 
when you want to change the channel, the volume, or something else. We 
also have a VCR (video cassette recorder) that has a control box that is 
similar to the remote control except that it has a wire that connects it to 
the TV. The other day my brother asked me to push the pause button for 
the VCR. When I did so, I pointed the control box at the TV just like I do 
with the remote control for the TV. My brother laughed and said, “You 
don’t need to aim it at the TV, you dumb shit. It has a cord on it.” I guess 
I was so used to pointing the remote control that I did so automatically 
with the control box. #3545 


I am seated at the kitchen table. In front of me is a pill container with 
a compartment for each day of the week. I open a bottle of pills and 
put two pills in each compartment, so I won’t have to fill the container 
again for two weeks. I’ve been doing this, i.e., putting two pills in each 
compartment, for years. My wife is standing nearby cutting up veg- 
etables, and she shows me something unusual, which are three large 
carrots that are all twisted around each other like the strands in a rope 
(see photograph 531). They’ve obviously grown together this way in 
the ground. I start thinking about three-way relationships and I wonder 
if you could put a picture of these three carrots on the cover of a book 
on the subject. Then I realize I have just put three pills in the next empty 


compartment of the pill container, something I have never done before. 
#3546 


I am seated at the front counter in a store that sells office supplies. I am 
filling out twelve monthly rent checks for the coming year to give to my 
landlord for my apartment. My monthly rent is $648.00 and I write this 
on each check. A customer comes up to the counter to buy an item that 
costs $10.45 and gives me a credit card. I swipe the card through the 
credit card machine and type in $6.48. This doesn’t look right to me. I 
realize I have typed in the wrong amount and I correct it to $10.45, #3547 


If one wants to discard a submodel, this may prove difficult if the 


submodel is part of a routine. Many people want to quit smoking or eat 
less. However, if they regularly light up a cigarette when they have a 
coffee, or a beer, or when they finish a meal, then they continue to want 
a cigarette in these situations. Similarly, if a person regularly eats while 
watching television, then it is difficult for the person to watch television 


without wanting to eat. 
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Efforts are made by societies to teach people routines so that they 
will respond quickly and automatically in certain situations. Otherwise 
they will be unfamiliar with the situation and have to decide slowly and 
consciously what to do. People practice routines so they can execute them 
automatically. This is done in the military, martial arts clubs, and sporting 
teams. People in buildings are given fire drills, and those in ships are put 
through lifeboat drills. People take courses to learn how to execute certain 
behaviors automatically. They do so to learn to drive, fly, speak a foreign 
language, type, swim, dance, cook, quilt, and play a musical instrument. 


Monitoring the execution of models 


When we carry out activities, we monitor what we are doing to make sure 
we do what we want to do. When we handle an object, our hand(s) and 
visual focus normally intersect with either the object we are handling or 
the location where we are placing the object. 


Exercise 3: Monitoring an activity 


Pick up an item in front of you and place it in another location. 
Notice how your visual focus and hand intersect with the item 
when you pick it up and with the location when you relocate the 
item. Do this with several items. Now close your eyes and pick 
up a different item and move it to another location. Do this with 
several items. How well can you do this when you have your eyes 
closed and can not monitor (watch) what you are doing? 


When we monitor our activities we use models to tell us what to do. Our 
models tell us specifically what items we want to deal with and exactly 
how to deal with them. 
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People monitor their own behavior to ensure they are doing things the 
way they think they should. 


When I got in the car and drove off to work I was thinking about 
the banking I had to do this morning. After driving about 100 feet I 
remembered my husband was supposed to come with me. I backed up 
the car and waited for him to come out the door. #3548 


I take off my robe and hang it on a hook. I see that I have just pulled 
one of the sleeves inside out. I reach into the sleeve and pull it back 
out the right way. #3549 


I have to leave the house at one o’clock in the afternoon to get to a meet- 
ing downtown. I start to put on something suitable. I repeatedly check 
the clock to make sure that I am getting ready fast enough so that I can 
leave on time. #3550 


The first year I played in the Island badminton tournament, I faced the 
person who eventually won, and he beat me 15 to 1, 15 to 4, and 15 to 
3. The next year I played against the same person. This time he beat me 
15 to 12, 15 to 10, and 15 to 14. Even though I did not win a game, I was 
very pleased with the outcome. It showed that I had greatly improved in 
just one year. #355! 


People monitor their consumption of alcohol. On the one hand they 
normally want to join others in drinking in social settings. Often they 
want to achieve a buzz or get drunk, and normally the more they drink, 
the more fun they have. Also, the more males can consume, the more 
recognition they receive from other males. On the other hand, they want 
to maintain some control over themselves. The more alcohol they con- 
sume and the more normal they appear and act, the more recognition 
they gain for being able to “hold their liquor.” They do not want to get 
sick or pass out and be ridiculed by their friends. If they have to drive, 
they want to remain sober enough to do so. Also, they do not want to do 
something that they will regret the next day. Thus women do not want 
to act loose and get a bad reputation. Also women may be expected to 
drive men home and need to remain sober enough to do so. On dates 
people limit how much they drink in order to make a good impression on 
their date. Most people have learned how much alcohol they can drink 
and still be able to do what they want to do. Therefore they monitor how 
much alcohol they drink in order to remain within their personal limit. 
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It is important to learn what your limit is so you do not exceed it. “You 
have to hit your limit and pass it before you know what your limit is.” 

As young people mature they learn how they are affected by al- 
cohol. “When someone first starts to drink it is because everyone else 
is doing so. The objective is not to consume large amounts of alcohol. 
Just consuming it is good enough for the younger set. When my friends 
and I first started to drink, we usually bought hard stuff and drank it 
straight. We didn’t know about mixing it or using a chaser. If someone 
got sick, and most often someone did, he was considered a good drinker 
because he drank enough to get sick. I remember one Friday night my 
friend Donnie chugged a pint of rum down and got really sick. When he 
walked home he fell into a ditch and passed out for the night. At school 
on Monday Donnie was treated as a hero and spent most of the day 
telling others about his Friday night exploits.” 

Teenagers experiment with alcohol in order to find their “limit.” 
This is the amount they can drink before losing control or getting sick. 
Many teenagers drink too much because they don’t know how much 
they can handle. They drink as much as they can because they want to 
impress their friends. People are intrigued by the amount of alcohol a 
person can consume. “Teenagers always have stories about the amount 
that they and their friends drank. For example, ‘When me and my 
friends went to the party last night, I drank eight beer. Craig had half 
a pint, and Mike was the big wimp, because he had only five beer.’” 

As people get older, the ability to drink and hold on to what one 
drinks becomes more important. This influences one’s acceptance by 
one’s peers in high school and university, where a lot of drinking is done. 
“The two main types of drinkers are those who can’t and those who can. 
Those who can’t, or poor drinkers, can be separated into two categories. 
The first kind accepts the fact they can’t or don’t want to drink much. 
They don’t try to impress others and rarely consume large quantities of 
booze. A person like this may be given a nickname like ‘half-cap’ or 
‘two-beer Billy.’ The other kind of poor drinker is frequently disliked. 
This kind of person is a braggart who wants others to think he is a 
good drinker, but in reality isn’t. One such person I know is Sandy. 
At first his tales of drinking were believable because they were on 
a par with the rest of the guys. However, the more stories he told, the 
more imaginative and unbelievable they became. One day Sandy and a 
couple of friends got involved in a chugging contest. Sandy let the team 
down after he failed to chug his beer in one of the races. Afterwards we 
all left for a friend’s house to drink some more. When we got into the 
car my friends and I commented that we were all shit-faced. Then we 
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started to do imitations of a guy we had just seen in the contest getting 
sick. Sandy couldn’t handle our imitations and opened the car door 
and threw up. Another chugger, who was the owner of the car, nearly 
got sick himself because he was laughing at Sandy so hard. When we 
arrived at the friend’s house, Sandy had passed out on the back seat. 
Later Sandy staggered into the house, where he was greeted with hoots 
of laughter and various insults. To make it even funnier, Sandy got sick 
again a few minutes later in the bathroom. Once in a while Sandy still 
gets teased about this, but as time goes by even incidents like this get 
forgotten. But it did teach Sandy a lesson in humility. In contrast, there 
are those who can, or the good drinkers. They can drink large amounts 
of alcohol and keep it down. Some seem to be impervious to alcohol and 
must have iron-lined stomachs. This type of drinker is respected by his 
friends whenever they go drinking. Sometimes it becomes a game for 
the other guys to see how much they can get him to drink. After a few 
instances of this he may reduce his consumption to a level closer to that 
of his friends.” 

“As we got older we gradually got more accustomed to drinking 
liquor, and our limit rose accordingly. We became used to drinking and 
needed more to catch a buzz. Sometimes a person exceeds his limit and 
has a little trouble walking. He usually staggers around and then sits 
down someplace. The effects are usually a headache and the sensation 
that the room is spinning around. Then there are those who exceed their 
limit significantly. They get quite sick and/or experience memory loss. 
There have been times when I cannot remember half of what happened 
the night before. Someone will tell me they were talking to me at the 
bar and I can’t remember seeing or talking to them. Getting sick is un- 
pleasant and can be very embarrassing. My roommate, Dean, had a bad 
experience. A number of us went to a club to hear a rock band. We were 
drinking beforehand and when we got to the club we had some more 
drinks. Dean got pretty drunk and started to hang over the rail of the 
balcony. He couldn’t walk very well and we were worried he might fall 
off the balcony. So two of us decided to take him home. We had just 
made it out the door when Dean got sick all over the side of a parked car. 
We had to half drag him home. Finally we got him home and left him in 
the care of another roommate. Later Dean got sick again and threw up on 
himself, his bed sheets, and the floor. He had quite the mess to clean up 
the next day.” 

People differ in their ability to hold their liquor, and acquire rep- 
utations for this. “I will give you some examples of people who drink. 
Troy drinks daily at the local club. Last week when I arrived at the club 
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at one o’clock in the afternoon Troy was already there half-cut. He was 
drunk the night before and had never sobered up. When he is drunk he is 
unpredictable, shows little consideration for others, and is quite yappy. 
He can really pack the liquor away. I have seen him put away a case of 
beer, or 24 bottles, and a few shots of rum and still walk away. He often 
drives after he has consumed that much. I would give him a nine on a 
scale of one to ten for his ability to hold liquor. Ralph is another drinker 
and a fisherman. Fishermen are exceptional. I have never seen anyone 
drink the way they can. Ralph can be shit-faced at three o’clock in the 
morning and still make it to work two hours later. Ralph was with Troy 
last week and made Troy look like he was sober. Ralph was definitely 
wasted, and later that evening he was kicked out of the lounge. It was 
bad enough to get kicked out, but then he made his way back in and got 
thrown out again. I drove him home that night and as we drove into his 
driveway, Ralph said, ‘Take me the fuck home.’ He was so drunk he 
didn’t even know he was home. When he is drunk everything gets him 
mad. He loses his temper and frequently becomes violent and fights. As 
far as holding his liquor, Ralph ranks up there with the best. I give him a 
ten on a scale of one to ten. In contrast, Walter weighs only 110 pounds, 
and as you may have guessed can’t hold his liquor. If he has more than 
six beer he is completely shit-faced. When Walter becomes drunk he gets 
very tired. Often he pukes his guts out and then passes out for the night. 
He is often paranoid when he is drunk and I think this is because he is so 
small. Then there are the women. Mary Lou is a very successful business 
woman who owns a company in Ontario. She returns to Prince Edward 
Island every summer for vacation, and while on vacation she does a lot 
of drinking, that is for a woman. She likes to throw her money around 
and is easy to pick up when she is drunk. I think she feels she can act this 
way because she is an independent, successful woman. Mary Lou can 
hold her liquor fairly well. Another woman who likes to drink is Alice. 
Alice is often at the local club and likes to drink herself into oblivion. 
She gets to the point where she staggers around the club until someone 
feels sorry for her and offers her a drive home. She can drink enough 
liquor to sink a ship. I’ve seen her start drinking at eleven o’clock in the 
morning and continue until ten o’clock that night. I think she drinks to 
console herself over the death of her husband. I’ve never seen a woman 
put liquor away like Alice can. My last example is myself. I used to be 
able to hold my liquor, but with age I’ve lost my touch. Believe it or not, 
in high school I could devour a pint of rum in five seconds. Many people 
don’t believe this, but my teammates will vouch for me. One winter we 
were in a hockey tournament in another province and the ice plant broke 
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down and the tournament was cancelled. We stayed over for a party be- 
fore we returned home. My teammates bet the other team $40 that I 
could down a pint this fast. Up went the bottle and down went the rum. 
I didn’t get really shit-faced when I did this, but it certainly hit me quick. 
But the last time I drank a pint like that I became pitifully sick. I never 
barfed so much in my life. Ever since, I don’t touch rum. Now I am lucky 
if I can drink a dozen beer. I used to be able to hold my liquor, but now 
I feel I am washed up. People differ in their ability to hold liquor. Some 
are liquor pigs, and some are lucky to get a few ounces down without 
becoming drunk or sick. But overall, I think that the more one drinks, 
the more liquor one can hold.” 

There are certain places and times when the ability to hold your liq- 
uor increases in importance. “When a person gets sick at a bar or party, 
it is very embarrassing. I was with a few friends at the bar of a popular 
club a couple of weeks ago. We were having a few drafts when one of us 
noticed a guy sitting alone at a corner table who was getting sick. It was 
pretty disgusting, and even the bouncers were hesitant to remove him. 
When we left the bar we saw him outside, and we couldn’t help but laugh 
at him. Also, when you can’t hold your liquor, you leave yourself open 
to attack. Once a few friends and I were in a bar in Nova Scotia. One of 
my friends was fairly wasted. We were carrying on having a good time 
when one of the local boys decided we were laughing at him. He came 
over and challenged my friend, who staggered to his feet. As soon as 
he was standing the local boy bopped him in the mouth. My friend still 
can’t remember being hit or being thrown out of the bar. If you exceed 
your alcohol limit, you pay for it. Most people experiment when they are 
young and find their limit. Over time that limit changes and you have to 
learn through experience what your new limit is. Everyone has their own 
alcohol limit and suffers when they exceed it. My advice is don’t drink 
enough to get sick, because the experience is no fun.” 

Even when you think you know your limit, you may do something 
which causes you to exceed it. “One thing is mixing your liquor. I made 
this mistake in the eleventh grade. I drank a liter of wine, a few beer, 
and some vodka. An hour later I was down for the count. I passed out 
in my friend’s car and didn’t wake up until a few hours later. I felt like 
a piece of shit, and probably looked like one too. Getting sick is a sure 
way to learn not to mix different liquors. Another situation occurred the 
first day that draft beer was introduced to the bars in Charlottetown. 
Draft beer was supposed to have a lower alcohol content than regular 
beer, but when it was introduced it had the same alcohol content be- 
cause the company was not familiar with the product. We started out 
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slowly drinking a few glasses of draft in a local bar. Soon this multiplied 
into many glasses and we were quite loaded. Many people had to go to 
the washroom to get sick. After we left the bar a friend and I went to 
the grocery store. But the next hour is blank. We may have made com- 
plete fools of ourselves but we don’t even know if we did. When we 
got home we passed out for a couple of hours. My friend was hung over 
for the next day and a half. University drinking is another step. There 
are drinking games, pub crawls, chugging contests, and half-priced beer 
specials. These add to the difficulty of remaining within your limit.” 

“T find that I have a much better time at a club or dance if I am 
drinking. But I try to control my intake. You can have a great time drink- 
ing with your friends, but there is often a price to pay if you exceed your 
limit. You can either keep an eye on how much you drink, or you can 
suffer the consequences.” #3552 


If people see that things are not working the way they think they should, 
they may tell themselves to do things differently in the future. 


When I’m taking a shower and squeeze too much shampoo or condi- 
tioner in my hand, | tell myself to use less in the future. #3553 


It is winter, and I go outside to clean snow and ice off the car windows. 
I notice that there are large masses of frozen dirt and snow on my car 
in front of and behind each wheel. This was slush from the road that 
accumulated when I last drove the car. I realize that in their frozen state 
they could interfere with the movement of the wheels. I spend some time 
trying to kick and chip them away, but they are hard like cement. I decide 
that from now on Id better try to remove them whenever I get out of the 
car, before they have time to freeze, #3554 


People monitor and control the execution of their models. People 
check to see if phenomena are acting in accordance with their model. For 
example, they look to see if their hand will connect with the object they 
want to take hold of, or if they have placed an object where they want it 
to be. They ascertain if events are taking place the way they intend them 
to. They check if a cassette tape is rewinding, if an oven is heating, if their 
food is cooking, if water from a faucet or pitcher is going into the glass 
they are holding, if a clothes dryer is revolving, if a vending machine is 
pouring a drink into a cup, if a printer or photocopier is producing an ac- 
ceptable copy, if the words they are typing are correctly spelled, if their 
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plants or flowers are growing, if their employee is doing a job right, if 
their child is working on his homework or has gone to bed, if the movie 
they want to see is still playing at the theater, and if the item they want to 
buy is still available. 

If things are not proceeding as people wish, they are likely to employ 
other tactics in order to try to execute their model. It may be necessary to 
make many adjustments to successfully execute a model. 


I frequently write out notes to myself in longhand. As I do so I check to 
make sure the note will be readable later. My “e” frequently looks like 
an “i” and I go back and alter it to make it look more like an “e.” My 
“5” frequently looks something like a “3,” so I try to fix it so no one will 
mistake it. Also, some of my words are hard to read and I rewrite these 


or print them out so the note will be readable later. #3595 


On the day that my students turn in their research papers, I have every- 
one sit in a large circle and read each other’s papers. I tell students in 
advance that we will be doing this, and they find it one of the most in- 
teresting parts of the course. But over the years I’ve learned that there 
are many things I have to do to make this successful. 

The first thing I have to do is make sure I am assigned a classroom 
with movable desks. Many classrooms have desks which are permanent- 
ly fastened to the floor. In order to get the classrooms I want, I have to 
put in my request in the spring of the preceding school year. Even then, I 
am sometimes assigned an unworkable classroom and have to scramble 
to get it changed. 

Once the course is underway, I tell students they need to bring two 
copies of their research paper to class on the day when it is due. Hav- 
ing two sets ensures that everyone has enough papers to read. Some 
students come to class without a paper, because they haven’t finished 
it yet, and some students read a lot faster than others. There is nothing 
more boring than sitting at one’s desk with nothing to do. But I have 
to remind students ahead of time that they need to bring two copies to 
class, because many forget. 

Some students don’t want the others to know that they wrote their 
paper, and would not want to have it circulated with their name on it. 
Therefore, I give each student a number they can use instead of their 
name. But I have to remind them to scratch out their name on both cop- 
ies of their paper if they don’t want others to know who wrote it. 

Before we form a circle, I ask students to staple their paper togeth- 
er, rather than use a paper clip. I take my own stapler to class and hand 
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it to anyone who needs it. When others read a paper fastened by a paper 
clip, the pages become unfastened and mixed up. 

Then when we form a circle, I have to make sure the desks actually 
are in a circle, because if the students do it on their own they are more 
likely to arrange their desks in the shape of a three-or-four-leaf clover. In 
order to get most of the students to class on time, I tell them their paper 
is due at the beginning of the period, that reading the papers counts as 
part of their participation grade, and that late papers will be penalized. 
However, when I arrange the desks in a circle, I always include some 
empty desks, because I’ve learned that ten to twenty percent of the 
class will come late. Either they are just finishing their paper, or they 
are still making a photocopy of it just before class. I also have to leave 
an opening into the circle so I can get in and out of it to straighten out 
any difficulties which arise, and I have to make sure the entrance is 
wide enough so I don’t brush against students who are trying to read 
the papers. 

In order that students who are present get credit for participation, 
I have to keep their papers separate from the papers of students who 
do not come to class. Some students simply drop off their papers and 
leave, or they ask the students who are going to class to take their pa- 
pers to class for them. Therefore at the beginning of class I collect all 
the papers from students who are not there and mark each paper with 
an NP (not present) so I know who does not get credit for participation. 

Once the students are seated in a circle, I go around the inside of 
the circle and collect one copy of their paper from everyone. Then I go 
around a second time and collect the remaining copy from everyone. I 
keep the two sets in separate stacks. I tell students that it does not mat- 
ter which copy I collect first, but there are always some students who 
are confused by this. Then there are also students who only bring one 
copy to class, and worry about when to turn it in. So I tell them to turn 
it in when I collect the first copy. Some of the students with only one 
copy want to leave class to make a second copy, but this would be so 
disruptive that I tell them to stay and not worry about it. Then I shuffle 
the papers before I pass them out so students will not know who wrote 
which one based on the order in which I collected them. I take the first 
stack and hand one paper to each student. I tell them that if I hand them 
their own paper to tell me so I can give them a different one. There are 
usually more students in class than there are papers in the first stack, so 
when I run out I start handing out papers from the second stack. 

I tell students that when they finish reading the paper I’ve handed 
them to pass it to the right. I also tell them that this is counterclockwise 
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and make a circle with my hand to show them. Otherwise some of them 
will get the direction wrong. I also tell them that if they find that the 
papers they haven’t read yet are accumulating on their desk, to pass 
most of these papers on. This provides faster readers with papers to 
read, because some students always read much slower than others. I 
hold on to the remaining papers from the second stack. When I see a 
student has finished reading a paper and does not have another one, I 
take him one. 

Despite all these measures, all kinds of things are likely to go 
wrong if I don’t constantly watch what is happening and repeated- 
ly make adjustments during class. I have to make sure that the papers 
keep circulating and do not accumulate on a few desks. Also, there are 
students who arrive late, and I have to tell them what we are doing and 
give them a paper to read. There are students who just want to drop off 
their paper and leave the classroom, and I have to make sure they do so 
without disturbing the others. Then there are students who repeatedly 
talk and laugh loudly, and I have to ask them to make less noise. 

After doing this for a number of years I made a change in these 
procedures that made my life much simpler. When students finished 
reading a paper and passed it to the right, papers would accumulate on 
the desks of the slow readers, and the fast readers would have nothing 
to read. So now all I do is hand each student an initial paper to read and 
stack the remaining papers on chairs at various locations in the room. I 
tell the students that when they finish reading each paper to get up and 
exchange it for another one on a chair. Now the students always have 
something to read, and I don’t have to get up repeatedly to pass out ad- 
ditional papers. Occasionally I move the stack of papers on each chair 
to a chair in a different location so students will have a fresh supply of 
papers they haven’t read yet. 

I find that having students read each other’s research papers is a 
very successful learning experience, but it wouldn’t be if I didn’t take 
all of these measures to make sure everything goes smoothly. #3556 


Often people make successive approximations to better match their 
models. Thus they may rewrite a letter or proposal several times, alter 
their placement of a picture or piece of furniture until they are satisfied, 
check for stubble and continue to shave until their face is smooth, add 
additional sugar and cream to their coffee or tea until it tastes just right, 
change the flow of hot and cold water until their bath or shower is the 
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correct temperature, and raise or lower the volume on the television set 
or radio until it is where they want it. 

The amount of attention people give to the execution of their models 
is related to the degree of uncertainly of the outcome and the degree of 
importance of the outcome to them. The more uncertain and the more 
important the outcome, the more attention they dedicate to the execu- 
tion of a model. 


Occasionally when you show a film, the take-up reel doesn’t pull evenly, 
and the film starts to rise higher at one spot on the take-up reel. As the 
take-up reel revolves, your film begins to look like an egg, with one side 
wound tightly around the reel and the opposite side bulging loosely, ever 
higher, up above the sides of the reel. Because the film at the bulge no 
longer has the sides of the reel to keep it in place as it winds, there is a 
danger that the film will slip to the side off the reel and twist and loop 
like a telephone cord. Unfortunately, you never seem to notice that the 
take-up reel isn’t working properly until things have become precarious. 
It’s a harrowing experience, because you want to finish showing the film, 
but you don’t want the film to slip off the bulge. I just stand behind the 
reel, watching carefully and trying to guide the film between my thumb 
and forefinger, hoping it will continue to wind in place. #3557 


When you have a stock that starts to go straight up or drop straight 
down, you watch it every second. You’d be crazy not to. Sometimes it’s 
a blow off that will run up for ten or twenty points (dollars) and then 
go straight down again within a few hours. You try to allow the stock 
to go up as far as it is going to go, because if you sell too soon you’ll 
miss much of your profits. At the same time you want to sell at the top 
when the stock first turns over to go down, and every minute you hesi- 
tate costs you money. If, on the other hand, your stock collapses, you 
have to watch it just as closely. Often it will turn around and start to 
climb up and regain part of its loss before it heads back down again. 
You have to watch very carefully to estimate where the turning points 
are so you can try to sell at the best time. #3558 
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Pursuing objectives versus using models 


Much behavior consists of pursuing objectives. People pursue countless 
objectives. Examples include going to work, working, shopping, return- 
ing home, fixing meals, getting others to do things for them, and getting 
others to do things the way people want them done. Often people pursue 
one objective after another. 

When people pursue objectives they pursue many subsidiary objec- 
tives, or submodels, in order to accomplish each objective. Thus a sim- 
ple objective like putting on a coat to wear outside on a cold day may 
involve the following subsidiary objectives: “going to the closet to get a 
coat,” “selecting a suitable coat,” “taking the coat from a coat hanger,” 
“putting on the coat,” and “buttoning or zipping up the coat.” 

People employ models when they pursue objectives. Objectives are 
models. “I have to get to work by 8:30 Am,” “I need a cup of coffee,” “I’m 
going to the store to buy some orange juice,” and “I want to finish writing 
this report today” are all models. The categories that people use and the 
subsidiary objectives they employ in order to pursue objectives are also 
models. 

Pursuing objectives is a large part of human behavior. In fact, one 
could argue that human behavior can be best explained in terms of the 
pursuit of objectives and the attempt to remove obstacles that one 
encounters during the pursuit of objectives. However, there are many 
forms of behavior which do not involve the pursuit of objectives and 
can be better explained by the use of models and attempts to establish 
consistency with those models. Some examples include using categories, 
watching what happens, trying to understand what happens, and evaluat- 
ing events and behavior as good or bad, or proper and improper. The 
following example involves the use of models, i.e., watching and under- 
standing behavior and evaluating it. However, the example does not in- 
volve the pursuit of objectives by the narrator. 


99 66 


I think the woman who lives across the street is crazy. She is obsessed 
with clearing her lawn and the street in front of her house. I often see her 
raking leaves or policing her lawn and picking up any twigs or objects 
that she can find. I frequently see her sweeping the street in front of her 
house. In the winter her attention turns to snow. She removes all the 
snow from her driveway and lawn. She carries it to the street and then 
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spreads it out so it will be more likely to melt in the sunlight. I frequent- 
ly see her breaking up clumps of snow so they will melt faster. In the 
spring when all the snow is melting she attacks any clumps she finds in 
the street in front of her house. The other day I looked out the window 
and saw her walking down the street toward her house. There was no 
snow left in her yard or in the street in front of it. There was only one 
medium-sized pile of snow left in my yard, which was melting in the 
sunlight and warm air. The woman came into my yard and kicked the 
pile of snow repeatedly to try to break it up. I was so enthralled that 
she was willing to enter my yard to pursue her obsession that I got my 
camera and took several photos which I showed my wife. #3559 


Individual differences and similarities in the use 
of models 


People differ considerably from each other in many of the models they 
use. It is easy to understand why this is the case. Each person develops his 
own personal models based on what happens to him; what he sees happen 
to other people; what he learns from books, people, and other sources; 
and what he thinks of. As a result many of the models people hold and use 
are different from those of the people around them. In some ways this is 
advantageous, because each of us has to deal with different situations and 
people, and each of us needs effective models to do so. 


When you talk to other people you realize that everyone is coming from 
somewhere different. Each of us has a unique way of seeing things. When 
we talk to each other, each of us talks about what we are concerned about 
and interested in, and this has little to do with what the other person is 
concerned about and interested in. The surprising thing is that we can 
communicate at all. A great deal of talk is just taking turns saying what 
is on each of our minds, and much of this is not the least bit interesting 
to the listener. #3560 


Often when I talk to someone new I realize we have so little in common 
that nothing we have to say will interest the other person. I frequently 
comment to myself, “Boy, is he (she) different from me.” I just feel [am 
wasting my time, and I’d much rather go do my own thing or talk to my 


spouse or a close friend about something we do have in common. #356! 
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A comparison between a husband and a wife washing dishes 


Individuals develop many of their own personal models which they use 
to direct their behavior. They normally feel their own models work best 
for them. As a result different people carry out the same activity in very 
different ways. This is even true for individuals who live in the same 
household. This is illustrated in the following comparison of a husband 
and wife in regard to washing dishes. 


This husband and wife have been living together and have observed each 
other’s behavior in the kitchen for more than fifteen years. Sometimes 
one washes dishes, and sometimes the other does so. Both use the same 
sink to wash dishes, often when the other party is in the kitchen too, and 
the dishes they wash come from the same pool of plates, bowls, mugs, 
utensils, pots and pans, and so on. (See photographs 534 and 535.) 

The dirty dishes have been placed into the sink and on the count- 
ertop on the left side of the sink. A “bowl” (a small plastic container), 
which holds liquid soap and a washing pad, is positioned just to the left 
of the sink on the countertop. There is a dish rack on the countertop on 
the right side of the sink. At the far right, on the other side of the dish 
rack, a dish towel is spread out on the countertop where excess items, 
such as large bowls, kitchen knives, mugs and glasses, and a blender or 
coffee pot, can be placed to dry. 

The husband and wife share many of the same approaches to wash- 
ing dishes. Both agree that dirty dishes should be thoroughly washed 
and rinsed, and that this should be done at least once a day. Both hus- 
band and wife push or roll up their sleeves before they start to wash 
dishes in order to keep their clothes dry. Both use liquid soap, a wash- 
ing pad, and moderately hot water to remove food particles and other 
substances from the dishes. Both place dishes they have washed into 
a dish rack next to the sink. The water evaporates on the dishes in the 
rack. Both husband and wife clear the dish rack and put the dry dishes 
away before they start to wash a new group of dirty dishes. 

Both husband and wife run water from the faucet and allow it to 
flow down the drain. Neither fills the sink with water. The husband is 
opposed to filling a sink with water because the water would quickly 
become dirty from the dirty dishes and he does not want to wash dishes 
in dirty water. Also, he read that one uses less water when one takes a 
shower than when one fills a bathtub to take a bath. Therefore he thinks 
if he lets the water continue to run from the faucet he will use less 
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water than if he filled the sink with water. The wife does not want to 
fill the sink with water when she washes dishes because she would have 
nowhere to rinse dishes. She wishes she had a double sink, so she could 
wash dishes in one and rinse them in the other. 

The husband and wife differ in many ways in which they go about 
washing dishes. When the wife leaves dirty dishes in the sink during the 
day and evening, she frequently puts them into each other and fills them 
with water so they will soak. She wants any food that remains on them to 
become soft and easy to remove. The husband does not do this because 
he finds it causes the items to be greasy. He strongly dislikes handling 
greasy items, and also finds the grease a nuisance to remove. The wife 
says that all dirty dishes are greasy anyway and if she does not soak the 
dishes she has to scrub and scrub them to remove hardened food parti- 
cles and stains. The wife frequently adds water to dirty pots and pans on 
the stovetop or countertop, so that they will require less scrubbing when 
they are washed later. The husband rarely does this. 

When the husband puts dirty eating utensils (knives, forks, spoons, 
etc.) into the sink, he puts them parallel with and next to the left side of 
the sink. When the wife puts utensils into the sink she puts them into 
bowls and cups that she has filled with water to soak. When the husband 
washes dishes he takes the eating utensils out of the bowls and cups and 
places them on the bottom along the left side of the sink. The husband 
places them here so they will be splashed with water as he washes the 
rest of the dishes, and this water will help to clean them. He washes the 
eating utensils after he has washed most other items, in order that the 
water he uses to wash the other dishes won’t be wasted because it will 
help to clean the eating utensils. When the wife washes dishes there are 
utensils already on the left side of the bottom of the sink that the husband 
has placed there. She feels it is more convenient for her to leave them 
there because they are not in her way. The wife usually washes these 
utensils after she has finished washing most of the dishes. She is not 
concerned about having water help to clean them as she washes other 
dishes. If she feels some of the utensils are in her way, she washes them 
immediately. 

Before he starts to wash the husband pushes dishes on the counter- 
top away from the sink “to get more elbow room.” His wife normally 
does not bother because she feels she does not need as much room. 
The husband gives the soap bowl a quick rinse before he starts to wash 
dishes and squirts liquid soap into the bottom of the bowl where it re- 
mains in liquid form. The wife washes and scrubs the soap bowl thor- 
oughly with soap and water, squirts liquid soap into the bowl, and runs 
water into the bowl to produce a considerable amount of soap suds. 


339 


Individual differences and similarities in the use of models 


When washing, the husband allows the water to run continually. He 
finds it takes much time and effort to get the temperature of the water 
just right, and he does not want to waste time turning the water off and 
on and having to adjust the mix of hot and cold water to get a desirable 
temperature. He holds each item he is washing or rinsing beneath the 
faucet. He wipes plates, bowls, and pots with a washing pad and moves 
the hand holding the washing pad in a circular motion as he washes them. 
He checks each item as he washes it, visually and by touch, to make sure 
no food particles remain. After rinsing and wiping food off each item, he 
wipes the item again with the washing pad, rinses the item immediately 
after it is washed, and places it in the dish rack. 

In contrast, the wife washes and wipes food off of a number of 
items one at a time, then stacks them together either on the countertop 
or to one side at the bottom of the sink. Next she turns off the water and 
wipes items one at a time with the washing pad, stacks these items in the 
bottom of the sink, turns the water back on and rinses them individual- 
ly, and as she does so she places each item in the dish rack. If the bottom 
of the sink is dirty, she washes it first before she places the washed and 
soapy items onto it. She says there is soap on the bottom of each item 
after she has washed it, and this prevents any grease in the bottom of 
the sink getting on it. After the first item is placed on the bottom of the 
sink, other items are stacked on top of this item, and therefore do not 
come into direct contact with the bottom of the sink. The husband does 
not put items that have been washed on the bottom of the sink because 
he considers the sink dirty. He never washes the sink. The wife washes 
all the same kind of item, such as small bowls or large plates, before 
she begins to rinse them. She says that if she were to rinse each item 
immediately after she washed it, she would have to put the washing pad 
down while she rinsed the item and then have to pick the pad up again 
to wash the next item. She finds her approach requires less effort than 
what her husband does, which is to both wash and rinse each item be- 
fore tackling the next. The wife turns off the water while she washes 
dishes because she does not want to waste water. When she wipes food 
off an item, the wife normally uses her hand. In contrast, her husband al- 
ways uses the washing pad. The husband always washes and rinses one 
item at a time, but the wife will sometimes wash and rinse a number of 
smaller items en masse. For example, she will gather a handful of chop- 
sticks, wipe them with the soapy pad, and grind them together between 
both hands to clean them. She also grinds the chopsticks together as 
she rinses them. She finds this is much more efficient than washing or 
rinsing them individually. As she washes each of the eating utensils, she 
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places it on the bottom of the sink or into a bowl she has already washed. 
She takes a handful of the eating utensils and rinses them en masse and 
then places them in a cubicle in the dish rack. After washing a few dishes, 
or when they no longer see any soap bubbles, both wife and husband dip 
the washing pad into the soap bowl to get more soap on it. If needed, 
they squirt more liquid soap from the soap bottle into the soap bowl. The 
wife occasionally rinses and squeezes the washing pad, because she does 
not want it to become dirty. The husband never does this. If the husband 
sees any food particles in the soap bowl he immediately rinses the soap 
bowl. When she is nearly finished washing dishes the wife will pour the 
remaining soap from the soap bowl into the item she is washing. The 
husband never does this. 

When the husband begins to wash dishes his concern is to clear 
the sink of everything except for some eating utensils at the bottom of 
the sink. He places these utensils on the left side inside the sink to keep 
them out of his way. He organizes similar items together and puts them 
on the left countertop or leaves them in the sink. For example, he makes 
stacks of small plates, small bowls, large plates, or large bowls, and 
he places mugs and glasses together. He removes dirty pots and pans, 
mugs and glasses, and jars and bottles from the sink and puts them on 
the countertop. When there is no room left on the countertop, he will 
sometimes place a large dirty pot on the floor. The wife never puts a 
dirty item on the floor. The husband pours out any water that is in these 
items. He always removes the taller items from the sink, because these 
do not leave much room beneath the faucet to wash dishes, and he al- 
ways removes pots and pans because he needs the space in the sink to 
wash the plates and bowls first. If there is a stack of plates or bowls 
already in the sink, he goes ahead and washes these. His objective is to 
clear the sink so that there will be more room between the faucet and 
the bottom of the sink. When there is more room he does not have to 
worry about avoiding other items in the sink as he washes each item. 
Therefore, this conserves time and energy. Also, if he accidentally drops 
an item, such as a mug, it could break anything beneath it in the sink. 
When he makes sure there is nothing between the item he is washing 
and the bottom of the sink, if he does drop the item he is washing, he can 
not break anything other than the item he has dropped. His wife on the 
other hand is not concerned about dropping dishes. Both the husband 
and the wife have occasionally dropped a glass item in the past while 
washing dishes and broken it. 

When the husband rinses dishes he holds an item under the faucet. 
He normally moves the item about underneath the faucet until each 
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surface is rinsed twice. If he sees any soap bubbles remaining on an 
item, he rinses it again. He lets the force of the water rinse the soap off 
the dish. The wife, on the other hand, wipes the soap off each item with 
her hand while she rinses it under the faucet. She uses her hand because 
she thinks running water won’t remove all the soap unless it is really hot 
and forceful. 

When the wife has turned off the water and wipes dishes with the 
washing pad, she stacks the dishes in the sink. She continues stacking 
them until there is little space left in the sink. At this point she turns 
on the water, rinses each item, and places it in the dish rack. She does 
so to get more space in the sink. Before she rinses items, she turns on 
the water and rinses the soap off her hands. Then she uses her hand to 
thoroughly wipe the soap off of items under the running water. As she 
rinses each dish she wants the water flowing from the faucet to con- 
tinue running over the remaining dishes stacked in the sink to help rinse 
them. When she washes eating utensils she places them either onto the 
bottom of the sink or into a bowl at the bottom of the sink. This is a 
bowl that she has already washed. 

The husband and wife use different positions and movements when 
washing each item. In the case of a dinner plate, the husband holds the 
left side of the plate with his left hand between his thumb on top of the 
plate and his fingers beneath the plate. He uses the washing pad to both 
scrub and then wipe the plate with his right hand in a counterclockwise 
direction. He does not rotate the plate. When he wants to clean beneath 
the area where his left thumb is positioned, he lifts his left thumb at 
the same instant that he rubs that area with his right hand. The pressure 
from the right hand prevents the plate from falling. It constitutes a 
balancing act. When he first scrubs the food off the plate, he rubs the 
washing pad back and forth in short movements as he circles the plate. 
Afterwards, when he wipes the plate and rinses soap off it, he uses full 
circles around the plate. When he rinses, he places his fingers at opposite 
sides of the plate on the edges and rocks the plate back and forth to let 
the water flow over the entire surface of the plate. He washes and rinses 
the top of the plate and afterwards the bottom of the plate. When the 
wife wipes food off the plate she uses her hand. She uses the washing 
pad to wash the plate, but she uses her hand to rinse the soap off the 
plate. As long as the plate feels slippery from the soap she continues 
wiping it. In contrast with her husband, she rotates the plate when she 
washes it and does so in a clockwise direction. She also wipes the plate 
with her hand or the washing pad in a clockwise direction. When she 
washes a dish, she washes the inside before the outside. She may rinse 
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the top or the bottom of a dish first, depending on how she picks up the 
dish. 

After the husband has removed any food particles or stains, when 
he wipes an item with the washing pad, he usually wipes each part twice 
to make sure it is clean. Thus he uses a circular motion to wipe the inside 
of a soup plate twice, then the sides of the soup plate twice, and finally 
the bottom of the soup plate twice. If he encounters obstructions on the 
item, such as a particle of food, he rubs that area until the obstruction is 
gone. Afterwards he wipes that area twice to make sure it is clean. His 
wife does not wipe each item and part of an item twice. She is much 
more variable and may wipe it one, two, three, or more times. 

The husband pays special attention to knives in order not to be cut 
while he is handling other items. He places dirty eating knives in the 
bottom of the sink on the left side with their blades facing the side of 
the sink. He usually washes eating knives before he washes other items 
in the sink. After he has rinsed the knives he places them point down 
in a cubicle of the dish drain. He places the larger kitchen knives that 
are dirty to the back of the countertop. He often washes these knives 
before he washes other items on the countertop. After he has rinsed the 
kitchen knives he places them to the far right beyond the dish rack on 
the dish towel with their edges against the kitchen wall. He was once 
cut by an eating knife while he was washing other dishes. The wife also 
pays attention to knives, but less so than her husband. As a result of 
encouragement from her husband she also places eating knives point 
down in a cubicle in the dish drain and large kitchen knives on the far 
right of the dish rack with their edges against the wall. 

The order in which the husband washes dishes is based on their 
subsequent placement in the dish rack. He often begins by stacking 
small plates and bowls in the sink and washing them first. As he rinses 
them he places them at the very front and very rear of the dish rack. 
Next he washes the larger plates and bowls and as he rinses them he 
places them to the front and back of the dish rack, but closer to the 
center of the rack than the smaller plates and bowls. This arrangement 
uses less space than doing it the other way around. The larger plates 
and bowls need more room to lean forward so that they do not topple 
backward. When they are leaning forward there would be empty, wast- 
ed space beneath them, if the smaller plates and bowls had not been 
placed there first. After the smaller and larger plates and bowls have 
been placed in the dish rack, the center of the rack is still empty. Next 
the husband washes glasses and mugs and places them in the center of 
the rack. The husband washes the lids and covers of containers and pots 
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before he washes the containers and pots themselves. He does so be- 
cause he treats lids and covers like large plates and he places them flat 
against the large plates and bowls where they take up less room in the 
dish rack. Then he washes the eating utensils that have been lying on the 
left side of the bottom of the sink. Finally he washes plastic containers 
and metal pots, pans, and bowls and places them in the center of the dish 
rack over the glasses and mugs. 

The wife starts to wash what is in the sink in order to clear it out 
(except for the eating utensils on the left side of the sink). She washes 
the items that have been soaking, because they are ready to be washed. 
If a dirty glass, mug, pot, or dish is dry, she adds water to soften up the 
food in it so it will be easier to clean. She is not concerned with the 
order in which she washes different types of dishes. The order in which 
she washes items is based on convenience and saving time. Therefore, 
she washes the closest items first. When she places items that have been 
rinsed into the dish rack, she puts the plates at the two ends of the rack, 
so they can lean against the ends of the rack and against each other and 
not fall over. 

There is a good reason why eating utensils are washed after dishes 
are washed, instead of beforehand. The cubicles for drying eating uten- 
sils are on the left side of the dish rack and overhang the sink. If the 
eating utensils are placed in these cubicles before dishes are placed in 
the dish rack, then the weight of the eating utensils causes the dish rack 
to topple into the sink. This has happened. But this is not a problem when 
the dishes are placed in the main area of the dish rack before the eating 
utensils are placed in the cubicles, because the dishes are much heavier 
than the eating utensils. 

When either the husband or the wife places spoons and forks into 
the cubicles of the dish rack, they place their handles in first so that 
their blades are not in contact with the bottom of the dish rack. They 
seldom wash the dish rack, and there may be dust or food particles on 
the bottom of the cubicles. They would prefer to have the handles of 
spoons and forks come into contact with dust and food particles, than 
they would have the surfaces that will be placed in the mouth come into 
contact with dust and food particles. There are two cubicles on the dish 
rack. The husband places the eating knives and forks in the rear cubicle 
and the spoons in the front cubicle. The husband thinks he is less like- 
ly to be cut by a knife or stuck by a fork if it is less in the way when he 
places other items, such as dishes, into the dish rack. The wife wants to 
fill the rear cubicle before she puts utensils into the front cubicle. There 
are small holes in the bottom of one end of each cubicle for water to run 
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out. If a knife is placed vertically into a cubicle the point of the knife 
may stick out through a hole in the bottom of the cubicle. The wife has 
cut her hand on the point of a knife that was sticking out through one 
of these holes while she was washing the inside of the sink. Therefore 
when she places a knife into a cubicle she places it at an angle instead of 
vertically, so the point can not stick out of the bottom of the cubicle. She 
has asked her husband to do the same and he complies. 

The husband clears the sink of everything, including eating uten- 
sils, before he washes large pots or large or fragile glass items, such as a 
coffee pot or a blender, because he does not want to have anything else 
in the way or distract him. He is concerned that he not break a glass item. 
The wife does not mind having other items in the sink when she washes 
a large pot or glass item. 

When the husband places items into the dish rack, he frequently 
places similar items next to each other. He places them so they lean 
against each other at a slant, so they do not fall over. He is careful not 
to put the edge of one item into another item, such as the edge of a 
plate into the lid of a pot. Otherwise when the dish rack is cleared, lift- 
ing one item may accidentally lift another and cause it to fall and break. 

The husband frequently washes similar items one after another. 
Thus he washes all the plates or all the mugs before he washes some- 
thing else. He believes it takes less time and effort to wash similar items 
than to wash disparate items. This is why he stacks similar dirty dishes 
together before he washes them. He places similar items in the sink to- 
gether beneath the faucet so they can soak in the running water while 
they are washed one at a time. 

The husband washes the inside of a bowl, pot, pan, mug, or glass 
before the outside, and the top of a plate before the bottom. He washes 
the outside bottom of a pot, pan, or mug next to last, and the handles 
last. He washes the front or inside of a spoon or fork before the back, 
and the blade of an eating utensil before the handle. When washing eat- 
ing utensils he frequently places the washing pad on both sides of the 
item and wipes both sides at the same time by squeezing the washing 
pad against the item between his thumb and forefinger. When the wife 
picks up an eating utensil, she washes the part that she is not holding 
first. It does not matter to her if she washes the handle or the blade 
or the front or the back first. She picks up and washes what is closest 
and most convenient to handle. When the husband washes a thin ob- 
ject, such as a chopstick, he holds it at an angle so there is less chance 
of it falling down the drain if he drops it. He washes chopsticks one at 
a time. The wife takes a handful of items such as chopsticks and grinds 
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them together en masse as she washes and rinses them. She holds them 
horizontal so there is little chance they will fall down the drain. If a 
chopstick or a thin utensil fell down the drain, it would be necessary to 
hire a plumber to remove it. 

When the husband washes a glass or mug he starts by washing 
the upper edge, or lip. He does so because his wife complained that 
she could still see mouth stains after he had washed them. The husband 
puts more effort into washing the surfaces that have been in contact with 
food, such as the inside of bowls and mugs. He is more cursory in clean- 
ing other areas, such as the underside of plates, the outside of mugs, and 
the handles of utensils. The wife thoroughly washes all areas of each 
item. 

The husband places all the washed cups and mugs right side up 
into the dish rack and leaves them there. The wife turns cups and mugs 
upside down in the center of the dish rack to drain out any water. Later 
she moves them from the dish rack to the dish towel on the countertop 
to the right of the dish rack, and she turns them right side up to make 
sure they will get thoroughly dry. The wife finds that when she puts the 
clean dishes away the next day, the cups and mugs that she washed are 
completely dry but those washed by her husband still have water stand- 
ing in them. Therefore she has to dry them with a dish towel, which is 
extra work for her. After the wife moves the mugs and glasses from the 
center of the dish rack to the dish towel, she places the pots and pans 
she washes in the center of the dish rack. 

Both husband and wife put mugs, glasses, and large items, such as 
a blender and coffee pot, on the dish towel which is spread out on the 
countertop to the right of the dish rack. If the husband runs out of room 
in the dish rack and on the dish towel on the countertop for the items he 
has washed, he places additional items on a plastic tray that he places 
on the countertop on the left side of the sink. His wife does not do this, 
and prefers to stack items on top of each other on the dish rack. If she 
runs out of space, she uses another dish towel to dry a few items, some- 
thing her husband never does. 

The wife scrubs the inside of containers such as small water bot- 
tles periodically with a brush. After she finishes washing dishes she 
thoroughly washes the sink, faucet, and water handles. She also wipes 
the countertop to remove all the soap. The husband does not use a brush 
and does not wash the sink, faucet, and water handles. 

The wife dislikes having water accumulate on the countertop. 
When she sees it, she wipes it off with a dishcloth. She has mentioned 
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this several times to her husband, who has started wiping off the count- 
ertop, but less often than his wife does. 

The husband washes every dirty dish, mug, or pot he can find in 
the kitchen. He wants to use his present momentum while washing 
dishes to clear the kitchen of dirty dishes so there will be fewer to 
wash next time. His wife simply wants to wash all the dishes and fin- 
ish the job and is not concerned about having fewer to wash the next 
time. However, when preparing food or eating, the wife frequently 
takes a dish that has been used for something else and reuses it so 
there will be fewer dishes to wash later. In contrast, her husband pre- 
fers to get clean dishes and does not reuse dishes. 

After he has washed all the dishes, her husband always cleans any 
spots off the stove and countertop. His wife does this occasionally. The 
wife rinses the soap bowl and washing pad thoroughly, and shakes the 
water off the washing pad. She squeezes the water out of the dishcloth 
that she uses to wipe water off the countertop. The husband does not do 
these things. When finished both the husband and wife place the soap 
bowl and bottle of liquid soap to the rear of the countertop. The wife 
spreads out the dishcloth and hangs it neatly on the front of the sink to 
dry. The husband folds it up and puts it on the countertop to the left of 


the sink. He thinks it will be in the way if it is placed on the front of the 
sink, #3562 


Based on this comparison, we see that there are certain similarities in 
the way in which the husband and wife wash dishes, but at the same time 
there are numerous individual differences. Although each person is aware 
of certain differences, they rarely observe in detail what each other is doing 
because they are busy doing other things. Also, most actions are carried 
out so quickly that it is difficult to be consciously aware of everything 
another person does. If we focus on one thing that another person is do- 
ing, we are likely to overlook the other things the person is doing. There- 
fore the husband and wife are unaware of most of their differences. 

The numerous differences in the way two people who live together 
conduct the same activity suggest that a comparable number of individual 
differences exist in any everyday activity in which they engage, such as 
bathing, dressing, eating, walking, driving, talking, shopping, and so on. 
Given the quantity of differences which exist in the way any two people 
conduct the same activity, consider how easy it is for a person to find dif- 
ferences to take issue with and to want to change in another person. 
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We went for dinner at a colleague’s house. I saw how his wife washed 
dishes after supper. She stacked the soapy dishes in the dish rack to dry 
and didn’t rinse them. I was disgusted. I know I don’t want to eat there 
again, #3563 

I went to a wedding anniversary party. The wife served a large cake and 
as she cut each piece for a guest she used her fingers to lift and place the 
piece on a plate. The problem was that every time she touched the cake 
she licked the stickiness off her fingers. Therefore she licked her fingers 
several times each time she served a piece of cake. I decided I would 
never eat anything that she prepared or served again. #3564 


A comparison between family members brushing their teeth 


Individuals develop many of their own personal models which they use 
to direct their behavior. They normally feel their own models work best 
for them. As a result different people carry out the same activity in very 
different ways. This is even true for individuals who live in the same 
household for many years. This is illustrated in a comparison between 
members of the same household in regard to brushing teeth. 

There are many differences between a husband, wife, and daughter 
who live in the same household regarding how they brush their teeth 
and why they do what they do. All three subjects execute this model in 
the identical setting. They live in the same household and use the same 
bathroom and sink one after another. Despite the fact they often see each 
other brush their teeth, each has limited knowledge of how and why the 
others brush as they do. In fact, they rarely consider how and why they 
brush their own teeth. This is because each normally thinks about other 
things and does not reflect on their own submodels and those of others 
while they are brushing their teeth. (See photograph 533 of the setting in 
which this occurs.) 


Husband 


I brush my teeth to have a fresh taste in my mouth and so my breath 
doesn’t smell bad. I brush four or more times a day. I do so when I first 
get up in the morning. I have a bad taste in my mouth when I first get up, 
so I don’t like to eat or drink anything before I brush my teeth because I 
feel I won’t enjoy it as much. If my wife brings me a cup of coffee before 
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I’m up, I rush to get my teeth brushed before I start drinking the coffee. I 
brush again after breakfast before I leave for work so I won’t have a stale 
taste in my mouth at work. But I don’t brush at work. I’m unlikely to get 
close to anyone, but in any case I wouldn’t feel comfortable brushing in 
a public washroom. I brush again when I get home in the evening. I like 
to have fresh breath when I talk to and kiss my wife, and before I have 
dinner. If it’s time for dinner when I get home, I brush my teeth before I 
eat. I enjoy the food less if I don’t have a fresh taste in my mouth. Then 
I brush my teeth again before I go to bed. I also brush any time I’m 
going out in the evening and will be around people. I feel much fresher 
after I brush. If someone offers me some candy after I’ve just finished 
brushing, I usually refuse even though I have an enormous sweet tooth, 
because I don’t want the fuzzy taste in my mouth afterwards. I rarely 
chew gum because I think it looks tacky and after ’ve chewed for a 
while my jaws get tired. 

When I put toothpaste on my brush I make sure that I push the 
toothpaste into the bristles. This is because in the past I would let the 
toothpaste lie on top of my brush, but then it rolled off into the sink a 
few times. Also, when the toothpaste tube is lying next to the sink, I want 
the printing on the front of the tube to be facing me, and the top of the 
tube to be headed away from me, perpendicular to the front edge of the 
sink. When this is not the position of the tube, I move the tube into this 
“correct” position. If I accidentally put the toothpaste tube down into an 
“incorrect” position, I turn it to a “correct” one. When I brush I work all 
around my bottom teeth twice. Next I go around my upper teeth once 
and by this time I usually have so much saliva in my mouth, I spit out 
most of it. Then I brush around my upper teeth a second time. I keep 
my lips closed most of the time when I brush my teeth because I don’t 
want any toothpaste to drool on what I’m wearing, which has happened 
a couple of times. However, I recently realized I wasn’t brushing well 
around the far ends of my molars. So now I take trouble to do so, but this 
means I have to open my mouth wider to do it. I also brush my tongue, 
and started doing this to get rid of film that was on it. Even though I on- 
ly get film on my tongue occasionally now, brushing it is so automatic I 
never check first to see if there is any film that needs to be cleaned off. 
I continue brushing it until the film and most toothpaste is gone and the 
tongue looks pink. Sometimes as I finish brushing I notice I have a sticky 
feeling on my lips, and I use water to rinse that off with my fingers. 

One thing I’ve never understood is why I’m death on toothbrushes. 
Within a couple of weeks after getting a new toothbrush, my toothbrush 
develops a part down the middle with the bristles curved away to each 
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side. Other people’s brushes look nice and neat, but mine looks like it’s 
been through a meat grinder. Maybe I brush harder than other people; I 
just don’t know. #3565 


Wife 


I brush my teeth to feel better. I can’t stand to have a stinky mouth and 
breath. I brush my teeth twice a day, and the first time is when I first 
get up. I can’t stand to eat or drink anything, including water, before I 
brush my teeth. My mouth is dirty, because there’s the old saliva that’s 
been in my mouth overnight. It’s stinky and awful, and I don’t want to 
swallow anything bad by eating and drinking. I gargle when I brush my 
teeth to help clean out the saliva. I also don’t want to drink the water 
from the faucet or use the cup in the bathroom, because I don’t consider 
a bathroom clean. For breakfast I have a coffee au lait at home, and it 
leaves a bad taste on my tongue. After I have a coffee I use a piece of 
dental floss to scrape the coffee and milk off my tongue and I gargle. 
If I have a mouth wash, I use it to gargle with. Otherwise I use water. I 
don’t brush at this time because I don’t feel it is necessary and the water 
might rinse away the makeup around my lips. Normally I don’t have 
any mouth wash available and just before I leave home I put a piece of 
chewing gum in my mouth and chew it on the way to work to freshen 
my mouth because it is still smelly from the coffee and milk. When I 
get to work I throw the gum away. If I eat something during the day 
when I’m at work that will make my breath smell, I chew some more 
gum or use mouth wash. I don’t brush my teeth at work, because I don’t 
want to disturb my makeup. I don’t chew gum at home. I use it outside 
the house when I’m dealing with people, because I don’t want to have 
smelly breath. The second time I brush my teeth is just before I go to 
bed, and I floss right before I brush. Also, if I go out for entertainment 
in the evening, I’ll brush an extra time before I put on my makeup. 

When I squeeze out the toothpaste, I try to spread it evenly on top 
of the brush. When I brush my teeth, the first thing I do is make sure 
I get some toothpaste on my upper and lower molars on the right and 
left sides. I don’t want to have the toothpaste run out before I get there 
when I’m brushing. Then I like to brush everywhere thoroughly. I keep 
my lips open so I can see myself brushing my teeth in the mirror. 
Some time ago I noticed that my husband keeps his mouth shut when 
he brushes his teeth, so if he’s in the bathroom when I’m brushing, I 
keep my lips closed too. #359 
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Daughter 


The biggest reason I brush my teeth is to keep them clean. I don’t want 
my teeth to get dirty, have germs build up and get cavities, and eventual- 
ly have my teeth fall out. Also, I like my mouth to feel fresh. I brush my 
teeth three times a day. I brush them when I first get up. I don’t like to 
eat or drink anything before I brush my teeth. And I don’t swallow any 
water after I brush because the toothpaste flavor is still in my mouth. 
Also, I don’t like to drink any water in the bathroom. Mom taught me 
that water from the kitchen faucet is cleaner than water from the bath- 
room faucet, which is silly when you think about it. After I eat break- 
fast I don’t want my breath to smell, so I brush my teeth again before I 
go to school. This is the first year I’ve brushed them just before going 
to school, and now it’s a habit. Before this year I used to chew gum at 
school, but I guess I was out of gum and so started brushing. I can’t 
brush my teeth at school, so I chew gum if I have it. I don’t like gum, 
because gum leaves an aftertaste in my mouth and it wears down your 
teeth. So I only use it if necessary because I’ve eaten something icky. I 
prefer to brush. The third time I brush my teeth is right before bed, and 
I floss every night before I brush them. Sometimes I brush them an ex- 
tra time after school or on weekends if I’m going somewhere and have 
eaten something with onions or garlic in it. 

I never brush my teeth when Mom is in the bathroom. When I was 
younger Mom used to make me brush forever, and would even brush 
them for me. Mom said I didn’t brush long enough and that I should 
count to ten in each area I brushed. But I don’t have time or I’m too 
tired to do this. 

I like to use warm water when I brush my teeth, but there’s only 
cold water to start with when I get up early in the morning. I don’t want 
to wait until it gets warm, so I use what I get from the faucet. I only 
squeeze a bit of toothpaste from the tube, not a whole blob. I started 
this when I was small because I didn’t like the taste of toothpaste. It 
felt hot and burned my mouth. Also, I used to let the water run when I 
brushed my teeth. But after I saw the ads on TV on the importance of 
conserving water, I started turning the water off when I’m not using it, 
and now it doesn’t feel right to let the water run. The dentist and school 
taught us to brush in circles, brush the back of the teeth as well as the 
front, and do the gums too. I keep my mouth open when I brush because 
it’s easier to move the toothbrush around. #3567 
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Summary comparison 


These are summaries of the most common actions and the most common 
sequences of actions for each individual. There is some variation from one 
time to another in the way each individual brushes. 


Key: 


R = right 

L = left 

brush = toothbrush 
paste = toothpaste 
tube = toothpaste 
tube 

top = top of tube 
min. = minute(s) 
sec. = seconds 


Person A: 


Middle-aged male 


Range in time spent 
in the entire 
procedure: 
Between 1 min., 47 

sec. and | min., 10 
sec. 


Range in time spent 
only brushing teeth: 
Between 48 sec. and 

36 sec. 


Person B: 
Middle-aged female 


Range in time spent 
in the entire 
procedure: 
Between 3 min., 32 

sec. and 2 min., 55 
sec. 


Range in time spent 
only brushing teeth: 
Between | min., 38 

sec. and | min., 16 
sec. 
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Person C: 
Daughter 


Range in time spent 
in the entire 
procedure: 
Between | min., 52 

sec. and | min., 37 
sec. 


Range in time spent 
only brushing teeth: 
Between | min., 3 

sec. and 55 sec. 





A comparison brushing teeth 


Takes brush 

Rinses brush 

Takes tube 

Twists tube while 
holding top steady 


Puts medium amount 
of paste on brush 


Brushes teeth 

Brushes with mouth 
usually closed 

Stands with palm of 
L hand on hip, 
thumb pointed to 
rear 

Spits out paste 

Continues brushing 
teeth 

Brushes tongue 

Rinses brush 

Spits out more paste 


Cleans brush 


Summary: 


Fills hands with 
warm water 

Rinses mouth and 
gargles 

Dries face and hands 

Takes brush 


Takes tube 

Twists top with 
R hand while 
twisting tube with 
L hand 


Puts large amount of 
paste on brush 

Wets brush 

Brushes teeth 

Brushes with mouth 
usually open 

Sits on bathtub or 
toilet or leans on 
sink 


Spits out paste 


Cleans brush 
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Summary: 


Fills cup with warm 
water 


Takes brush 


Takes tube 

Twists off top with 
occasional helpful 
twists of tube 


Rinses brush 
Puts small amount of 
paste on brush 


Brushes teeth 

Brushes with mouth 
usually open 

Stands with back of 
L hand on hip 


Spits out paste 

Rinses mouth with 
water from cup 

Cleans brush 

Spits and takes more 
water in mouth from 
cup 
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Summary: 


Flicks brush several 
times to rid it of 
water 


Puts brush in brush 
cup 

Fills cup with cold 
water 


Moderately rinses 
inside of mouth 
with water from cup 


Spits 

Takes a swallow of 
water 

Washes outside of 
mouth with fingers 
of L hand 

Replaces cup on cup 
holder 

Dries with face towel 
by sink 


#3568 


Summary: 


Shakes brush 
vigorously to rid it 
of water 


Thrusts brush in 
brush cup 

Collects warm water 
in hands 

Uses water from hand 
to rinse sink 

Rinses inside of 
mouth with water 
from hands 

Washes outside of 
mouth with L hand 


Strongly rinses inside 
of mouth with water 
from hands 

Gargles 

Spits 


Washes face four 
times 


Dries with face towel 
by sink 
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Summary: 


Flicks brush once to 
rid it of water 


Spits and takes more 
water in mouth from 
cup 

Strongly rinses inside 
of mouth and spits 
again 

Drops brush in brush 
cup 


Uses remaining water 
in cup to rinse sink 


Washes entire face 
with R hand using 
water from faucet 


Replaces cup on cup 
holder 

Dries on own bath 
towel 





Changes over time brushing teeth 


A comparison between the three individuals in regard to brushing their 
teeth reveals several patterns. One is that there are many similarities be- 
tween them. They all use toothbrushes and toothpaste, they brush all of 
their teeth, they rinse their mouth, they spit out the paste and do not swal- 
low it, they spit into the sink, they clean their brushes afterwards, they 
wash their face or the outside of their mouth, and they dry their faces. 
There is a great deal of similarity in the way each person brushes from one 
time to the next. At the same time there are numerous differences between 
the three individuals in behavior. They differ in regard to how often they 
brush; whether they use water from a cup or their hands; whether or not 
they gargle; how they take the top off the tube of toothpaste; the amount 
of toothpaste they use; how they brush their teeth; whether they brush 
with their mouth open or closed; how they stand, sit, or lean while they 
brush; when they spit out toothpaste; whether they brush their tongue; the 
amount of time they spend brushing; how they remove water from their 
toothbrush; how they replace their toothbrush in the brush cup; how they 
rinse their mouth; whether they use cold water or warm water; how much 
of their face they wash; how often they wash their face; which towel they 
use to dry; whether or not they swallow water; and whether they chew 
gum as a substitute for brushing. 

The individuals have altered their brushing as a result of the influ- 
ence of other people. The wife closes her mouth when she brushes in the 
presence of her husband, who keeps his mouth closed while he brushes. 
As a result of the mother’s influence, the daughter treats the water from 
the bathroom faucet as unclean. The daughter seeks to conserve water 
because of information on conserving water that she saw on television. 
The daughter also does not brush her teeth in her mother’s presence in 
order to avoid pressure from her mother to brush for longer. 


Changes over time 


Observations were conducted again thirteen years later to see what 
changes had occurred in the way in which these same three individuals 
brush their teeth. The husband and wife live together, but the daughter 
now lives with her husband in a separate household. Changes are indi- 
cated in bold. A change may occur because a new behavior is added, a 
previous behavior is dropped, or a behavior is conducted at a different 
location within the sequence of behaviors. Again, these are summaries, 
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because there is some variation from one time to the next in the way 


each individual brushes. 


Husband 


Key: 


R = right 

L = left 

brush = toothbrush 
paste = toothpaste 
tube = toothpaste tube 
top = top of tube 
min. = minute(s) 

sec. = seconds 


Initial observations 


Range in time spent in the 
entire procedure: 
Between | min., 47 sec. 

and 1 min., 10 sec. 


Range in time spent only 
brushing teeth: 
Between 48 sec. and 36 sec. 


Summary 


Takes brush 

Rinses brush 

Takes tube 

Twists tube while holding top 
steady 

Puts medium amount of paste 
on brush 


Observations thirteen years later 


Range in time spent in the 
entire procedure: 
Between | min, 40 sec. 

and | min. 30 sec. 


Range in time spent only 
brushing teeth: 
Between 55 sec. and 50 sec. 


Summary 


Takes brush 

Rinses brush 

Takes tube 

Twists tube while holding top 
steady 

Puts medium amount of paste 
on brush 
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Summary (continued) 


Brushes teeth 

Brushes with mouth usually 
closed 

Stands with palm of L hand 
on hip, thumb pointed to 
rear 

Spits out paste 

Continues brushing teeth 

Brushes tongue 

Rinses brush 

Spits out more paste 

Cleans brush 

Flicks brush several times to 
rid it of water 

Puts brush in brush cup 

Fills cup with cold water 


Moderately rinses inside of 
mouth with water from cup 


Spits 
Takes a swallow of water 


Washes outside of mouth with 


fingers of L hand 
Replaces cup on cup holder 


Dries with face towel by sink 


#3569 


Summary (continued) 


Brushes teeth 

Brushes with mouth usually 
closed 

Stands with palm of L hand 
on hip, thumb pointed to 
rear 

Spits out paste 

Continues brushing teeth 

Brushes tongue 

Rinses brush 

Spits out more paste 

Cleans brush 

Flicks brush several times to 
rid it of water 

Puts brush in brush cup 

Fills hands with cold water 

Washes outside of mouth 
with both hands 

Moderately rinses inside of 
mouth with water from 
hands 

Spits 

Does not take a swallow of 
water 


Dries with bath towel 
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Wife 


Key: 


R = night 

L = left 

brush = toothbrush 
paste = toothpaste 
tube = toothpaste tube 
top = top of tube 
min. = minute(s) 

sec. = seconds 


Initial observations 


Range in time spent in the 
entire procedure: 
Between 3 min., 32 sec. 

and 2 min., 55 sec. 


Range in time spent only 
brushing teeth: 
Between | min., 38 sec. 

and | min., 16 sec. 


Summary 


Fills hands with warm water 
Rinses mouth and gargles 
Dries face and hands 
Takes brush 
Takes tube 
Twists top off with R hand 
while twisting tube with 
L hand 


Observations thirteen years later 


Range in time spent in the 
entire procedure: 
Between 4 min., 30 sec. 

and 4 min., 28 sec. 


Range in time spent only 
brushing teeth: 
Between 2 min., 5 sec. 

and | min., 35 sec. 


Summary 


Fills hands with warm water 
Rinses mouth and gargles 
Dries face and hands 
Takes brush 
Takes tube 
Twists top off with R hand 
while twisting tube with 
L hand 
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Summary (continued) 


Puts large amount of paste on 
brush 

Wets brush 

Brushes teeth 

Brushes with mouth usually 
open 

Sits on bathtub or toilet or 
leans on sink 

Spits out paste 


Cleans brush 

Shakes brush vigorously to rid 
it of water 

Thrusts brush in brush cup 

Collects warm water in hands 

Uses water from hand to rinse 
sink 

Rinses inside of mouth with 
water from hands 

Washes outside of mouth with 
L hand 

Strongly rinses inside of mouth 
with water from hands 

Gargles 

Spits 

Washes face four times 

Dries with face towel by sink 


#3570 


Summary (continued) 


Puts large amount of paste on 
brush 

Wets brush 

Brushes teeth 

Brushes with mouth usually 
open 

Sits on bathtub or toilet or 
leans on sink 

Spits out paste 

Brushes tongue thoroughly 

Scrapes tongue with plastic 
strip 

Cleans plastic strip 

Cleans brush 

Shakes brush vigorously to rid 
it of water 

Thrusts brush in brush cup 

Collects warm water in hands 

Does not use water from 
hand to rinse sink 

Does not rinse inside of 
mouth at this time 

Washes outside of mouth 
with both hands 

Strongly rinses inside of mouth 
with water from hands 

Gargles 

Spits 

Washes face four times 

Dries with face towel by sink 
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Daughter 


Key: 


R = night 

L = left 

brush = toothbrush 
paste = toothpaste 
tube = toothpaste tube 
top = top of tube 
min. = minute(s) 

sec. = seconds 


Initial observations 


Range in time spent in the 
entire procedure: 
Between | min., 52 sec. 

and 1 min., 37 sec. 


Range in time spent only 
brushing teeth: 
Between 63 sec. and 55 sec. 


Fills cup with warm water 

Takes brush 

Takes tube 

Twists off top with occasional 
helpful twists of tube 

Rinses brush 

Puts small amount of paste on 
brush 


Observations thirteen years later 


Range in time spent in the 
entire procedure: 
Between | min., 47 sec. 

and 1 min., 14 sec. 


Range in time spent only 
brushing teeth: 
Between 60 sec. and 49 sec. 


Summary 


Fastens hair back with 
barrette 


Takes brush 

Takes tube 

Twists off top with occasional 
helpful twists of tube 

Does not rinse brush 

Puts small amount of paste on 
brush 
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Summary (continued) 


Brushes teeth 

Brushes with mouth usually 
open 

Stands with back of L hand on 
hip 

Spits out paste 

Rinses mouth with water from 
cup 

Cleans brush 

Spits and takes more water in 
mouth from cup 

Flicks brush once to rid it of 
water 


Spits and takes more water in 
mouth from cup 

Strongly rinses inside of mouth 
and spits again 

Drops brush in brush cup 

Uses remaining water in cup to 
rinse sink 


Washes entire face with R hand 
using water from faucet 


Replaces cup on cup holder 
Dries on own bath towel 


#3571 


Summary (continued) 


Fills cup with warm water 

Rinses mouth before starts to 
brush 

Brushes teeth 

Brushes with mouth open 


Stands with palm of L hand on 
hip or on top of sink 

Spits out paste 

Rinses mouth with water from 
cup 

Cleans brush 

Spits and takes more water in 
mouth from cup 

Flicks brush twice to rid it of 
water 

Drops brush in brush cup 

Spits and takes more water in 
mouth from cup 

Strongly rinses inside of mouth 
and spits again 


Uses remaining water in cup to 
rinse sink 

Replaces cup in original 
position 

Washes mouth with R hand or 
entire face with both hands 
using water from faucet 

Shakes water off R hand or 
both hands 


Dries on bath towel 
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It is useful to see what changes have occurred when individuals brush 
their teeth thirteen years later. Although there have been some changes in 
the way in which a person brushes their teeth after a sizable interval of 
time, these are definitely outnumbered by the similarities. Interestingly, 
the differences between the ways in which different individuals brush 
their teeth are much greater than the changes which occur over time in 
the way a single individual brushes his teeth. In other words, continuity 
on the part of a single individual is much greater than the similarities be- 
tween different individuals. 

An important observation is that individuals do not engage in actions 
without reasons. They always do things for a reason and they almost al- 
ways know what that reason is. 


I cut back on the amount of toothpaste I use after I heard you are only 
supposed to use an amount the size of a pea. I also quit swallowing wa- 
ter from the bathroom faucet after I finished brushing. This is because 
there were problems with contaminated water in the city system and we 
started boiling all of the water we drink. #3572 


In the spring I have the winter tires on my car replaced with all-weather 
tires, and in the winter I replace the all-weather tires with my winter tires. 
I store my tires in the common storeroom of my apartment building. The 
storeroom is small and crowded. Last year I stacked my tires horizontally 
on top of each other. But later I discovered someone had placed a heavy 
air conditioner on top of my stack of tires. I didn’t think this would be 
good for them. So ever since I position my tires vertically, instead of 
horizontally, so no one will put a heavy object on them because it will 
fall off, #7973 


Several times I have had a piece of food stuck in my throat and been un- 
able to breathe. I was finally able to clear my throat, but it’s a scary ex- 
perience. Often it happens if I start to cough while I am eating, because 
after you cough out your air you suck air in and anything in your mouth 
with it. I do several things to reduce the likelihood this will happen 
again. One is that when I start to cough, I take any food I’m eating out 
of my mouth. When I can, I transfer it from my mouth to my napkin. 
Another thing I do is put smaller amounts of food into my mouth at a 
time. I use a teaspoon instead of a soup spoon when I eat cereal, soup, or 
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stew. I cut pieces of meat smaller than I used to. When I slice a banana 
to put on my breakfast cereal, I first split it lengthwise down the middle. 
This way when I cut pieces at right angles to the length, each piece is half 
the size it would have been. When I eat a piece of fruit, such as a cherry 
or a slice of apple, I take a small bite out of it, rather than put it all in my 
mouth. When I do have a large piece of food in my mouth, the first thing 
I do is try to bite it into smaller pieces. #3574 


Normally people see and focus on what others do, but are not aware of 
their reasons behind their actions. In the example immediately above, 
people may conclude that the person is simply a dainty eater, instead of 
being seriously concerned with choking to death. People often assume 
others do not have any reasons at all for what they do, particularly when 
people see others do things differently than they do. Because people be- 
lieve they themselves have good reasons for the way they conduct an 
activity, they are likely to want to change others who have different ways 
of conducting the activity, and to oppose anyone who tries to get them to 
change. 

Despite our individual differences, at the same time we do have 
many common experiences with many people, and as a result we share 
many of the same models. We speak the same language; we often see 
the same movies, television programs, and advertisements; we read many 
of the same books; we see many of the same features in the news; we 
vote for the same slates of politicians; we live in and visit many of the 
same communities; we drive down the same streets; we shop in the same 
stores; we know many of the same people; and we participate in common 
celebrations, such as Christmas or the Chinese New Year. Also, friends and 
mates do share common concerns and areas of interest and this gives us 
something to talk about. Common concerns may include children, home, 
work, entertainment, hobbies, sports, school, travel, money, and so on. 


When people don’t know what to say to each other, one thing they do 
have in common is the weather. People often comment on the present 
weather, compare it with weather in the past, and talk about what the 
weather is supposed to do next. #3575 
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Models and language 


Language provides us with a shorthand for mental images, or models. 
Sounds and words become associated with personal mental images, and 
enable us to efficiently communicate with ourselves and others about our 
mental images. When I tell you “I saw a cat chasing a dog,” you produce 
your own personal images of “I (the speaker),” “saw,” “a cat,” “chasing,” 
and “a dog.” Each person has their own individual mental images. Words 
and sounds in a shared language provide concise abstractions, such as 
“danger,” “food,” “bed,” “skunk,” “fire,” “love,” and “time,” which each 
of us can use to evoke our own personal mental images of that phenome- 
non. We find it difficult to learn new words unless we are provided with 
sensory experiences in the form of examples, photographs, drawings, 
diagrams, or references to mental images we already hold. Consider how 
much easier it is to teach a person to recognize colors, shapes, faces, other 
species, architectural features, or works by particular artists when one 
shows the other person pictures or actual examples of what one is talking 
about. 

There are many similarities between the use of language and the use 
of models. Language is executed as a series of sounds just as behavioral 
models are executed as a series of actions. We learn to use words, phrases, 
and sentences, just as we learn to use specific submodels and models. 
Once we become proficient in their use, we need little conscious attention 
to employ them. We make conscious plans about what we are going to do, 
such as what we are going to try to accomplish today, what we are going 
to do next, and what we need to pick up at the grocery store. Similarly, we 
make conscious plans about what we are going to say. 


99 ce 


I made a list of questions I want to ask my doctor when I go to see him. 
#3576 


Before I phoned up a taxi company I went over in my mind where to tell 
them to pick me up and take me to. #3977 


On Friday my wife made an appointment to meet with a lawyer and then 
decided over the weekend she didn’t need to see him. She asked me how 
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she should explain this to the lawyer. I told her to phone the lawyer’s 
office and say that there had been new developments over the weekend 
and she would get in touch with him in the future. #3578 


We have mental images, or models, of what we want to say, just as we 
have mental images, or models, of what we want to do. We also use fa- 
miliar words and sentences with little conscious attention, just as we use 
familiar submodels and models with little conscious attention. We give 
little thought as to how best to say “Good morning!” “Have a nice day,” 
“See you later,” or “What time is it?” Similarly, we do not have to think 
consciously about how to wash our hands, brush our teeth, or write our 
name. There are also similarities between language and behavioral mod- 
els when we decide how to deal with the problems, difficulties, and ob- 
stacles that we encounter. In regard to language, we consider beforehand 
what to avoid saying because we might alienate, upset, or hurt another 
person. 


There are all kinds of things that we think, but are careful not to say. 
Who wants to tell a person that they look much older or fatter since 
you last saw them? And if they ask your opinion of their new hairstyle 
or clothing, you’d better be very diplomatic. #3579 


In regard to behavioral models, people decide how to deal with or cir- 
cumvent various difficulties. 


I don’t want to spend fifteen minutes listening to him rant about all the 


problems he is having at work. So whenever possible I try to avoid him. 
#3580 


The store doesn’t sell the kind of skin lotion I like to use. So I decided to 
try another brand. #358! 


I wanted to see the seven o’clock show (movie), but it was completely 
sold out. So I bought a ticket for the nine o’clock show and decided I’d 
go shopping in the meantime. #3582 


We also modify sentences for specific situations, just as we modify our 
behavioral models for specific situations. Thus we may announce, “I’m 
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taking a bus (a plane, a train, or my car),” or we may ask, “What do 
you have in your hand (mouth, bag, or pocket)?” Similarly, we may 
modify our grip when we pick up a can, bottle, book, or pencil; or we 
may hand a salesclerk different amounts of cash depending on the cost 
of our purchases. In addition, we monitor and correct our words, phrases, 
and sentences, just as we monitor and correct our models and submod- 
els. For example, we may make a mistake and correct it when we say a 
person’s name or provide information. “Laurence, what do you think? I 
mean, Howard. Sorry, Howard. I must be half asleep.” Or, “Brittany is 
located in England. I mean, France.” We also correct our own pronun- 
ciation, grammar, and choice of words. Similarly, we may monitor and 
correct our behavioral models and submodels. “I realize I can’t leave at 
eight o’clock if I want to get there in time. I’ll have to leave much ear- 
lier.” Or, “After I fixed my coffee and sat down and tasted it, I realized 
it was too strong. So I got the kettle and added some more hot water to 
1." 

Humans frequently use language when directing their own behavior 
and the behavior of others. Thus they may tell themselves, “I need to make 
the bed,” “I want to know what time it is,” “I want to avoid that person,” 
or “I have to get that report finished today.” They may tell others, “Make 
the bed,” “Can you tell me what time it is?” “Stay away from him,” or 
“Why don’t you help me do the report?” Often we use language to help us 
remember what it is we want to do. Thus we may repeatedly tell ourselves, 
“T need to pick her up after school,” “Don’t forget to buy some milk at the 
grocery store,” and “Be sure to take an umbrella when you leave home.” 
We also use language to comment when we monitor our activities. Thus 
we may say, “I forgot to pick up the dry cleaning,” ““Why didn’t I remem- 
ber her name?” “That worked out well,” or “That was a stupid thing to 
do.” 

In contrast, we seldom use language when we execute behavior. One 
reason for this is that language is too slow to keep up with behavior. We 
produce physical movements much faster than we produce words and sen- 
tences. If we had to tell ourselves in words precisely what to do before 
we acted, our behavior would be so slow that we would be at a serious 
disadvantage relative to other species, and relative to other members of 
our own species who did not rely on words to act. 
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Exercise 4: Behavior without language 


Select an activity to do. This might be eat a snack, wash dishes, 
brush your teeth, or write down some notes. Time yourself with 
a watch with a second hand. Do the activity for one minute and 
then stop. Note how much you accomplished during that minute. 
Now either repeat the same activity or continue doing it. This time 
do not move a single muscle without telling yourself in words 
beforehand precisely what muscle to move. Continue this for one 
minute. How much did you accomplish this time? How much 
longer did it take you to conduct an activity when you had to 
tell yourself in words what to do? How well could you conduct 
activities if you had to tell yourself in words exactly what to do 
before you did anything? 


It seems to take forever to tell yourself in words specifically what to do 
before you do it. In fact, it is much easier to act first and then afterwards 
verbalize precisely what movements you have made. When we direct oth- 
er people’s behavior, we normally give very general directions, such as 
“Close the window,” “Empty the garbage,” “Feed the cat,” or “Could you 
pass me the salt?” We do not tell them what specific motions to make or 
muscles to move to carry out the activity. 

Language is distinct from conscious awareness. This is revealed by 
the following exercise. 


Exercise 5: Conscious awareness 
versus 
Use of language 


Part 1: 

Specify a limited area with objects on it or in it, such as your 
desktop, night table, countertop, medicine cabinet, shelf, bath- 
room sink, or cosmetics table. Time yourself as you move your 
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visual focus from one object to another within the area. As soon 
as you recognize each object within the area move your focus 
to the next object. Do not say the name of the object to yourself 
or out loud. When you have recognized all of the objects with- 
in the area, write down how much time it took you to do so. 


Part 2: 

Now repeat the process, recognize the same objects, and time 
yourself again. However, this time say the name of each object 
out loud or to yourself before you focus on the next object. 


Comparison: 

How much time did it take you to recognize the objects versus 
how much time did it take you to recognize the objects and say 
their names? 


It takes only about half as much time or less to recognize objects as it 
takes to recognize and say the names of objects. This indicates that one 
does not need language to have conscious awareness. 

Most human images, models, and behaviors are not based on lan- 
guage. Most of our actions we do not have words for. If someone ob- 
serves you do something and then tells another person what you did, 
that person can not replicate your actions exactly. In fact, another per- 
son can not even come close to doing things the way you do them, 
without actually seeing you do them. Language is just not up to the task. 
Words refer to a class of actions, and do not describe a specific action 
by a specific individual. Everyone “talks,” “walks,” “eats,” “sleeps,” and 
“works” differently. Our behavior is highly individual and is based on 
our own personal images and models. Human behavior is too idiosyn- 
cratic to be based on a commonly shared language. 


Use of models by other species 


Other species require models for the same reasons that humans require 
them. Models enable animals to structure behavior. Models make it 


368 


Use of models by other species 


possible to recognize specific phenomena, interpret events, make plans, 
choose between alternatives, set objectives, achieve goals, recognize 
problems, solve problems, communicate to others, recognize feelings, 
and satisfy feelings. Models are based on mental images of sensory ex- 
periences. Therefore it is not necessary to employ language when one 
uses models. If the use of models required words and language, then a 
species without words and language would be incapable of recognizing 
specific phenomena, interpreting events, making plans, choosing between 
alternatives, setting objectives, achieving goals, recognizing problems, 
solving problems, communicating with others, recognizing feelings, 
and satisfying feelings. However, other species operate as quickly and 
efficiently as humans do. 

Without models behavior would be random. Animals would wan- 
der about willy-nilly without purpose. Clearly this is not what happens. 
When one observes an animal one sees it engage in purposive behavior. 
One may see the animal travel directly from one point to another, hunt 
for food, hide or run to escape a predator, carry food home, eat or drink, 
build a home, seek a mate, get food for its young, protect its young from 
predators, and train its young to survive. These are intentional activities, 
not random ones. 


We put our cat and her kittens out in the barn. But sometimes Mom and 
Dad wake up in the middle of the night and there are five kittens in bed 
with them. We figured out that the cat carries each kitten in through a 
hole in the cellar, down the wall, back up the cellar steps, in through a 
crack in the kitchen, and then upstairs to the bedroom. One by one she 
places them in bed with my parents. #3583 


We commonly see domesticated animals employ models. For exam- 
ple, animals employ models to get what they want. 


I let my dog lick the dinner dishes after we finish eating, which she 
loves to do. She expects to lick each dinner plate and dessert plate, and 
she waits expectantly next to the table for it. When you put a dish on 
the floor for her she really gets into it and licks every speck of food off 
it. Afterwards, the dishes are spotless. After she licks a person’s dish, she 
stations herself right next to someone else who hasn’t finished eating 
yet and watches them intently. If you carry a dish from the table to the 
kitchen she “dogs” your footsteps. Now, because I have a tile floor, when 
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I put a dish on the floor it slides all over the room when she licks it. 
Therefore I put the dishes on a rubber mat in the middle of the floor 
and this usually prevents them from sliding. When a dish is stationary 
on the mat, it is easier for her to lick. However, sometimes while lick- 
ing the dish she pushes it off the mat. If the dish is made of plastic, 
she'll pick it up with her teeth and put it back on the mat before she 
continues licking it. But if the dish is made of glass or metal, it is hard- 
er for her to pick up and she barks to get me to put it back on the mat 
for her, #3584 


In this case we see the dog use mental images to produce the following 
models: “There is food left on the dinner dishes,” “Every person has a dish 
I can lick,” “I want to lick all the dishes,” “I will lick every trace of food 
off each dish,” “I want the dish to be on the mat when I lick it,” “When I 
can pick up a dish, I will put it back on the mat,” and “When I can’t pick 
up a dish, I will tell a human to put it back on the mat for me.” 

Animals also use models to establish priorities, and they switch their 
models. 


I watched a large ant attempt to walk along a clothesline. The ant had 
already traveled for several feet. Although it tried to walk along the top 
of the clothesline, occasionally it would slip and hang beneath the line. 
Then it would climb back up on top and proceed. But the ant must have 
changed its mind, because it turned around and headed back the way it 
had come. I think it must have found the going too difficult or decided 
the endeavor was taking too much time and energy. #3585 


One day my dog, Dana, and I went to the woods to play. We ran around 
and played for hours. Then I tripped and twisted my ankle. I started to 
cry and rubbed my ankle. Dana stopped and came back to me and licked 
my ankle. I think she was trying to help or comfort me. All the way home 
she walked beside me and looked at me. I think she wanted to help, but 
could not do anything, so she stayed with me. When I got to the house 
Dana came inside with me. Mom put my foot in a dish of cold water. I 
sat in the living room and watched television, and Dana lay down beside 
my feet. I believe she was upset because I was hurt, #3586 


When my cat wants to go outdoors he comes and yowls at me. When 


he sees me look at him he turns and heads towards the door. If I do not 
follow, he returns and yowls at me again. I open our apartment door and 
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he runs down the stairs to the outside door, and when I go downstairs 
and open the outside door he goes outside. But if I open the outside door 
and my cat sees that it is windy and raining outdoors, he changes his 
mind and immediately turns around and runs back upstairs and into our 
apartment. #3587 


In the example just above, one sees the cat use mental images to produce 
the following models: “I want to go outside,” “I will have to tell a human 
to let me out,” “If the human does not let me out I will have to tell him 
again that I want out,” “To get outside I have to go through the apart- 
ment door, down the stairs, and through the outside door,” and “Because 
the weather is unpleasant, I would rather return to the apartment and 
stay there.” 

Humans and other species may use the same model or different mod- 
els to interpret a specific situation. 


My cat and I have different ideas about when he should be fed wet food. 
I keep dry food in his dish all day. However, he much prefers wet food 
from a can, which he eats immediately. My idea is that I feed him some 
wet food twice a day, once in the morning when I get up and again in 
the evening when I get home around supper time. My cat’s idea is that 
he should be fed wet food when I come home, regardless of what time 
it is. If I return home at noon, he expects to be fed wet food. If I return 
in the middle of the afternoon he expects to be fed wet food. Moreover, 
he gets quite irate when I don’t feed him wet food at these times. He 
yowls much louder and is more insistent than usual. He acts like I 
have wronged him, #3588 


My dog, Dana, was fun to play with and would never hurt me, even 
when she bit me. We would be playing outside, and I would start to play 
a little rough with her. She would show her teeth and jump on me and 
knock me over. The first time she did this she scared the hell out of me, 
but when she realized I was scared she started licking my face. I laughed 
and we continued playing. Dana would knock me over and bite my legs 
and arms. I remember Mom seeing this. Mom came screaming out of 
the house with a broom. I saw her coming and jumped up and told her 
that Dana and I were just playing. The look on her face was hilarious. 
She stared at the two of us and shook her head. After she went back into 
the house Dana jumped me from behind and continued playing. If I told 
Dana to stop she would, or if she thought she had hurt me she would 
stop on her own. #3589 


371 


Use of models by other species 


Animals require consciousness for the same reasons humans require 
consciousness. Consciousness enables various species to decide to add, 
remove, and rearrange behaviors. As a result they intentionally change 
their behavior. Also, consciousness operates as a focusing mechanism. It 
enables the members of a species to hold a subject in their minds and to 
consider other factors relative to it. Consciousness permits the members 
of different animal species to focus on, identify, consider, and understand 
specific phenomena; to focus on a feeling, identify it, and deal with it; 
to focus on an objective and keep it in mind while they pursue it; to 
identify submodels and keep them in mind as they use them; to focus on 
and identify obstacles, difficulties, and problems and decide how to deal 
with them; to focus on and consider alternative models and submodels 
and decide which ones to use; to focus on, identify, and alter priorities; 
and to focus on and monitor what they are doing and how successful 
they are. Without consciousness members of animal species would be 
unable to conduct these activities. Humans and other animal species re- 
quire and use consciousness to make and apply decisions. Consciousness 
is our decision-making apparatus. 
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INDEX OF NUMBERED EXAMPLES 
(#2891 - #3589) 


The numbers below refer to the consecutive numbers which follow the 
indented quotations in the text. 


accident, car and vehicle 
Jesus Christ! Nora’s head is on my lap, #2910 
my family member and friend were killed because they weren’t wearing seatbelts, 
#3044 
procedures to avoid a car accident, #3186 
regulations against talking on cell phones while driving, #3365 
wig flies off, #2910 
administrators. See government 
affair 
realizes husband is having an affair when sees differences in the way towels are 
folded and the bed is made, #3275 
airbags may not have been replaced in a secondhand car after an accident, #3025 
alarm clock, using an, #3239 
alcohol 
exceeding and finding your limit, #3552 
an excuse for how a guy dances, #2976 
getting sick, #3552 
guys think there is something wrong with a guy who doesn’t drink, #2976 
holding their liquor, #3552 
it’s taboo for girls to get drunk, #2976 
reasons I don’t want to become an alcoholic, #3197 
Alhambra, daughter is unhappy that she accompanied her parents to visit the, #3438 
alien contact, #2906 
differences in degree of technological development between aliens and humans, 
#2906 
alternatives, producing and considering 
do I buy the building where my business is or do I not? #3098 
do I rent an apartment or buy a house? #3090 
don’t believe what he says, #3094 
do you want to buy groceries or clean the apartment first? #3097 
I don’t know whether to hire someone or close my store when I go out of town, 
#3089 
Ihave to decide what I want to eat from the menu, #3091 
watch what he does, not what he says, #3095 
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alternatives (continued) 
we can get a direct flight or a stopover, #3093 
we can pay for a carwash or wait for a good rain, #3096 
we could go on Saturday or Sunday, #3088 
we could take a trip or stay home and save the money, #3092 
animals 
identifying animals crossing the street, #3253 
anonymity in the city versus the country, #2982 
ant changes its mind about traveling down a clothesline, #3585 
anthropologists are interested in cultural differences instead of common human nature, 
#3067 
antique cars. See cars 
antique table, compromise over the price charged a customer for an, #3231 
application to be admitted to a drama program, #3221 
approached by a person behind him and reacts in fear, #3374 
aquarium and aggressive tropical fish, #2997 
asleep 
falling asleep when reading on bed, #3276 
assholes in organizations, #2984B 
assignment, selecting what to do to accomplish an, #3019 
atheist 
passionately involved in endeavors even though thinks nothing matters, #3390 
Athens, Greece 
difficulties traveling by taxi and bus in, #3242 
athlete, quite an, #2904 
athletics, discouragement in, #3208 
atomic bomb(s) 
a country needs atomic bombs to protect itself from other countries, #3006 
why the United States dropped atomic bombs on Japan, #3269 
audition for drama program, #3221 
authority positions, those in, rarely admit mistakes or take responsibility for them, #2944 
avoids a person so doesn’t have to listen to him, #3580 
awake 
using lively music to stay awake while writing at the computer, #3259 


babies 
girl develops own explanation as to where babies come from, #3179 
back problem. See dentist 
backpacking in Europe, noticing changes when returns from, #3274 
bad, people try to make the actions of their opponents appear, #2927 
badminton, #3551 
bags, shopping 
forgets to bring, #3536 
looks to see what is in, #3266 
Baha’i, unwilling to discuss the pros and cons of, #3431 
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bananas 
learning how to peel small, soft bananas, #3235 
peeling a banana and dealing with the peel, #3291 
Bangkok, placement of fruit on a fruit cart in, #3459 
bank 
deciding to go to bank later when it isn’t raining, #3304 
trying to use an automatic teller while thinking about photographing a subject, 
#3344 
uses mother’s welfare payments to pay off the delinquent loan of her separated 
husband, #3428 
basketball 
decides to stop praising friend because it goes to his head, #3523 
difficulty learning to play, #3208 
bathmat placement at different times, #3021 
bathroom door. See daughter 
beauty contest winner, #2904 
bed. See also affair 
changing position because arm is sore, #3346 
falling asleep when reading on bed, #3276 
unconscious decision to get out of bed, #3030 
wife wants husband to remove sand when he makes the bed, #3212 
bedroom 
male roommates adopt a policy as to who gets the bedroom when one or both have a 
female visitor, #3181 
wife forgets why she entered the bedroom, #3489 
best claim to status, #2904 
bicycle, humiliation from family when trying to learn to ride a, #3208 
biker forgets has helmet in hand, gestures, and hits person in face, #3493 
bitter melon, my wife loves, #3378 
blame others rather than themselves for their problems, why people, #2962 
blanket 
trying to avoid getting cat hair that is on a blanket onto sweaters, #3333 
blinds. See Venetian blinds 
bologna sandwiches, in the past the rich kids had, #2973 
book, books 
buys an expensive word processor to help write a book, #3383 
carries a book to read when waiting, #2994 
customers in a bookstore looking for a favorite book from their past, #3404 
daughter does not correctly hear who she is supposed to give the book to, #3462 
employees in bookstore forget they aren’t supposed to pack books tightly on the 
shelves, #3476 
gives away his favorite children’s books, #3402 
influenced by Kipling’s book, Kim, to visit India, #3393 
likes to keep favorite, #3401 
boots, winter 
rejects pair that wife buys for him, #3519 
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bottles 
determining why a man is carrying empty beer bottles, #3257 
bowl 
I make sure I use my favorite bowl for cereal, #3376 
boxes 
injury when loading boxes in a storage facility, #3226 
boyfriend, I was mad at Tara for dancing with my, #3355 
brang my toy (instead of brought my toy), #3542 
breaking up 
techniques women use to cope after their boyfriend breaks up with them, #3148 
British Columbia, experiences on a trip to, #3188 
broomball, a girls’ team for 
competition with other teams, #3352 
brushing teeth 
comparison of husband, wife, and daughter, #3568 
comparisons thirteen years apart 
daughter, #3571 
husband, #3569 
wife, #3570 
daughter, #3567, #3571 
hit a nerve while, #3037 
husband, #3565, #3569 
and sitting on the bathtub or the sink, #3327 
spits toothpaste into wastebasket instead of sink, #3504 
wife, #3566, #3570 
budget cuts. See university 
building 
do I buy the building where my business is? #3098 
building-supply store, men versus women at a, #2980 
button 
notices that shirt is unbuttoned and fastens button, #3350 
buying a car (a Lincoln) because of its dashboard, #3456A 


cafeteria, does not want to cross the picket line in front of the, #3354 
cake, licks fingers when serves, #3564 
camera 
deciding on the best camera to buy, #3101 
camp sessions for the mentally retarded, #3183 
cancer 
responds to appeal for funds after hearing mother talk about her son, #3498 
cancer, breast. See sister 
candy 
daughter forgets to give candy for father to her mother to take with her, #3543A 
candy bar, sticking with one’s favorite, #3377 
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car, cars. See also accident 
the airbag may not have been replaced in a secondhand car after an accident, #3025 
antique car shows, #3294 
buying a car with four different sized tires, #3456A 
buying a Lincoln because in love with the dashboard, #3456A 
deciding what car to buy, #3532 
farmer in overalls goes to a dealer to buy a car, #3198 
forgets to pick up friend’s car, #3492 
friends putting headers on their cars, #3188 
gets a speeding ticket when rushes home to comply with curfew, #3351 
having a car brought out the worst in me, #3194 
how having a car changed my personality and my life, #3194 
losing my license, #3194 
my boyfriend and I really like drag racing, #3382 
my first car, #3194 
need a car to have a social life, #3004 
pulls car door shut despite danger to wife, #3334 
respecting and caring for cars and antique cars, #3294 
unable to warn others about dangerous situations in time, #3332 
car dealership finds that customers reject a saleswoman, #3520 
cards 
do not want to play cards every night with their neighbors, #3419 
cartoon 
efforts to give cartoons and anecdotes to a friend, #3284 
not putting a cartoon that caricatures my boss on the bulletin board, #3100 
carts 
bangs shin because looks at watch while pushing a cart, #3366 
places narrow carts in aisles of retail store so can display more goods, #3185 
casino in Halifax, difficulties gambling at the, #3288 
cat 
carries kittens from barn to bedroom, #3583 
dealing with cat hair on a blanket, #3333 
difficulty getting cat to see what you want it to focus on, #3447 
disagrees with his owner as to when he should be fed wet food, #3588 
feeding my housecat and an outside cat, #3329 
I miss my cat who died, #3045 
lying on the bed sick instead of being at the door to greet me when I return home, 
#3271 
wants to go outdoors, but changes his mind, #3587 
cat food versus water in glass 
places each in the other’s normal location, #3503 
Catholic versus Protestant communities, #2979 
cereal 
needs cereal and buys it at a convenience store, #3261 
unintentionally pours orange juice on cereal, #3338 
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changes 
noticing changes when returns from backpacking in Europe, #3274 
changing priorities. See also priorities 
a brother and sister alternate between being successful at school and having a social 
life, #3157 
continue working on a project and doesn’t get to a second project one wanted to do, 
#3156 
meant to leave early, but left late because spent time talking, #3155 
will write letters tomorrow, because goofed off today, #3154 
children 
adults try to become a child’s favorite person, #3079 
parents decide to give resources to their children to help them develop their primary 
interest, #3205 
China 
earthquakes in central China help the international shipping industry, #3064 
chocolate milk. See cows 
choir. See soprano in the community choir 
Christmas presents 
spending more money on postage to make sure that presents arrive on time, #3245 
church 
infants crying in, #3474 
showing off new outfit in, #2954 
church steeple, gains status from being willing to climb up and remove the, #2904 
cigarettes, quitting, #3213 
city versus country living, advantages and disadvantages of, #2982 
clipboard 
word processing systems use a single clipboard so you don’t lose information, #3485 
clocks 
setting clocks ahead to get to work on time, #2986 
closet. See coat closet 
clothes, clothing 
deciding what to do with a piece of clothing, #3018 
getting rid of clothes that doesn’t use in order to make room in clothes closet, #2987 
clothes dryer, removing red dye from the surface of the, #3296 
clothesline, competition to be the first to get wash out on the, #2977 
coaches who help runners make decisions in softball, #3468 
coaching kids in ice skating, #3119 
coat closet 
habits turning a light on and off in a, #3336 
son hides in order to scare family members, #3451 
coats 
it must be cold because people are wearing their coats, #3053 
cods, codding, #2891 
coerce others, feel have a right to, #2900 
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coffee 
gets a cup of coffee to stay awake so can work, #3283 
coffee shop. See toilet 
coin(s) 
carry coins for a pay phone or parking meter, #2991 
finding a way to keep different denominations of coins separate, #3232 
retrieves coin from floor at drycleaners, #3314 
collage of individual and group models, a society or culture is a, #2914 
collecting stamps. See stamp collecting 
company, can’t wait to sell his shares and get out of the stock of a fraudulent, #3312 
comparing 
guys, #2971 
Protestant and Catholic communities, #2979 
tans, #2970 
competition 
to get one’s wash out on the clothesline first, #2977 
computer 
decides to get a computer too to use at work, #3200 
putting desired program and files directly into startup on computer, #3191 
concentration 
asks husband to stop talking when needs to focus on driving, #3506A 
at the movies I avoid eating snacks when the feature is on because eating interferes 
with my concentration, #3508 
difficulty concentrating when others make noise around you, #3371, #3510 
I don’t eat with the other faculty in the cafeteria in order to keep my mind on my 
work afterwards, #3509 
it is difficult for me to cook and talk at the same time, #3507 
loud people in the library interfere with my efforts to study, #3510 
man who talks interferes with my watching Peking Opera, #3511 
turns off the TV to concentrate on getting dressed, #3505 
turns the sound down on the car radio when dealing with a traffic decision, #3506 
concert, outdoor 
entering where others enter to go to an outdoor concert, #3241 
confessions 
police efforts to get written confessions, #2968 
conscious, consciousness 
changing the order in which one does things in the shower, #3117 
consciousness is the decision-making apparatus in animals, #2949A 
unconscious decision to get out of bed, #3030 
consistency 
consistent type style and size is easier to read, #3444 
teachers are the consistency police, #3445 
wants matching clothes and cosmetics when goes out in order to look more elegant, 
#3443 
wants matching set of dining items when serves guests at dinner, #3442 


385 


Index of numbered examples 


correcting a situation 
needs to do more exercise to prevent back pain, #3169 
parks too far forward and backs up, #3168 
coughs to warn that entering living room, #3331 
countries. See also government(s) 
consider those who live in other countries expendable, #2936 
established by conquering those who previously occupied the territory, #2918 
need atomic bombs to protect themselves from other countries, #3006 
punish enemies by killing family members, #2935 
rationalizations for occupying another country, #2969 
recognize and treat opponents to a major policy or business interest as enemies, 
#2933 
treat civilians who live in areas controlled by their enemies as enemies, #2934 
country versus city living, advantages and disadvantages of, #2982 
cows 
telling girl that white cows give white milk and brown cows give chocolate milk, 
#2903 
crime. See police 
disposing of evidence at sea and in space, #2913 
criticism, hiding what one is doing in order to avoid, #2924 
crossing the street 
difficulty when traffic is coming in both directions, #3502 
crows 
becomes interested in crows after he sees what they are doing, #3391 
public pressure to remove crows, #3373 
cultural skew, #3003 
culture is a collage of individual and group models, #2914 
curfew, gets a speeding ticket rushing home to meet her, #3351 
customer 
the customer is always right, #2898 


dance classes, involvement in, #3396 
dance schedule will be available in August, #3108 
dance tights 
forgets that left dance tights in dryer, #3487 
dancing 
and alcohol, #2976 
country guys versus town guys, #2976 
deciding in advance what step you are going to do next, #3159 
forgets to hold on to wife when shows daughter a new dance move, #3472 
guys versus girls, #2976 
I haven’t danced since I was made fun of in grade school, #3322 
mad at Tara for dancing with my boyfriend, #3355 
teaching dance steps and the importance of repetition, #3537 
dangerous situations 
unable to warn in time, #3332 
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dating 
not wanting to date two bothers or someone who has dated my best friend, #3015 
daughter 
my daughter does not hear correctly whom she is supposed to give a book to, #3462 
father stops closing the bathroom door and putting on a robe while the daughter is 
away from home, #3330 
tells daughter that she needs to wear a coat when she goes outside, #3268 
dean wants lengthy annual reports, #3439 
death, life after, #2912 
decides to go home because has to do housework, #3111 
deciding what to do, #3158 
difficulty deciding what to do when graduate from university, #3160 
difficulty deciding what to major in in university, #3160 
unable to decide, #3158, #3160 
what car to buy, #3532 
defend 
people do not respect the wishes of those who can not defend their wishes, #2946 
democracy, #2942 
dentist 
delays going to dentist until back problem is better, #3313 
forgets appointment at dentist, #3497 
department meetings. See meetings 
depression 
why I felt depressed and why this stopped, #2960 
designs. See dishes 
desk, goes to get package instead of straightening up his cluttered, #3306 
diet. See eat 
disagreement 
about asking dance teacher for suggestions on traveling to Europe, #3529 
about getting eyeglasses today, #3530 
about how to select a steam cleaner, #3528 
dishes 
designs placed at the edge of dishes so won’t interfere with seeing the food, #3032 
dishwasher 
changes produced in a family after they buy a, #3357 
placing dishes into a dishwasher in a customary versus uncustomary way, #3343 
distort the truth in order to appear good, #2963 
distraction 
wife gets irritable if husband distracts her while she is concentrating on something, 
#3466 
doctor 
depressed because wants to become a doctor but can’t get into medical school, 
#3412 
doing poorly in her studies after telling people she was planning to become a doctor, 
#3059 
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doctor (continued) 
is talking and forgets to put serum in needle when giving an immunization, #3481 
making a list of questions to ask the doctor, #3576 
dog 
barks to get dish put back on mat, #3584 
family members assume the dog is still there after he was given away, #3541 
Id rather fuck a dog than go with most of the guys around here, #3416 
knocks boy over and bites him when playing, #3589 
licks dinner dishes, #3584 
limits roughness when playing, #3589 
mother misunderstands dog’s intentions when playing, #3589 
pretending there is still an electric fence to control a, #3326 
stealing a dog in Vietnam, #3061 
tries to help after boy twists his ankle, #3586 
doing something 
having to do something all over again, #3223 
surprised by how little time and effort it takes to do something when I finally get 
around to it, #3363 
try to find a good stopping point before changing to another activity, #3375 
doll, dolls 
destroying her sister’s favorite doll, #3429 
playing with dolls, #3429 
double standards 
by governments and the news media, #2928 
and environmental use, #2929 
downtown 
leaving the house in time to meet my wife downtown, #3260 
drag racing, my boyfriend and I really like, #3382 
drama program 
deadline for daughter’s application, #3221 
dress 
I deserve being yelled at by my daughter because I forgot to pick up her dress, 
#3052 
drill commands, a superior officer does not know, #3189 
drink of water 
gets drink of water before listening to what wife has to say, #3307 
drive Dad’s truck, pretend to, #3023 
driving 
avoids large truck, #3455 
difficulty driving and looking at things at the same time, #3469, #3470 
instead of taking the correct route, I took the route I usually take to get to a different 
location, #3543 
taking a different route to work to avoid highway construction, #3270 
through a red light while talking, #3479 
drycleaners. See coin 
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ears itch because of a food allergy, #2951 
earthquake 
earthquakes in central China help the international shipping industry, #3064 
I worry about my family members who live in a bad earthquake zone, #3046 
Easter 
believes weather is beautiful because it is Easter, but rejects this idea the next year, 
#3524 
eat 
avoiding a store which sells irresistible cookies which would interfere with a diet, 
#3282 
the more you eat, the more weight you gain, #2895 
stealing a dog in Vietnam, possibly to eat, #3061 
eating out, reasons for and against, #3227 
education 
need a good education to get a good job, #3005 
education professors tell us what techniques to use when we teach, but don’t use these 
techniques themselves, #3228 
electric fence for a dog, #3326 
electric power 
unable to turn on lights at home, #3289 
electric toothbrush 
learning to use an, #3533 
selecting an, #3250 
emotions. See feelings 
empires, #2919, #2920 
British Empire, #2920 
United States Empire, #2920 
enemies. See countries 
entrance 
using a different entrance to a building while it is being repaired, #3328 
envelope. See rent 
environment 
efforts to protect the environment are so puny they are a farce, #2947 
helping the environment by buying property and not permitting humans to use it, 
#2998 
how to put humans in balance with other species, #3251 
human impact on other species, #2913A 
if you stop humans from using an area, nature will reclaim it, #2948 
erophobia by females, #2911 
Europe 
does not want to get advice from dance teacher about traveling to, #3529 
notices changes when returns from backpacking in, #3274 
exams, I get so stressed I stay up most or all of the night studying for, #3220 
eyeglasses 
does not want to get new eyeglasses today, #3530 
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fail, many people in rural areas expect to, #3210 
family 
closeness in the country versus the city, #2982 
I don’t hear from my son very often, #3051 
I worry about my sister who has cancer and is very passive with her husband and 
children, #3052 
famous, it would be really nice to be, # 3050 
fan, electric 
I turn it on in my office in summer, #3317 
fan, sports 
goes missing on a road trip, #3147 
fat people 
not commenting on their weight in their presence, #3127 
father 
daughter forgets to give candy for father to her mother to take with her, #3543A 
favorite person, adults try to become a child’s, #3079 
fear 
approached by a person behind him and reacts in fear, #3374 
of children using a great deal of soap, #3209 
of children using marbles, #3209 
of isolation in the country, #3010 
of ocean and drowning, #3209 
of priest, #3209 
feelings 
are the motivational system in animals, #2949A 
difficulty expressing and talking about one’s feelings, #3078, #3080 
feet, dealing with sore, #3450 
females versus males at a building-supply store, #2980 
figure skating, involvement in, #3396 
film, films. See also movies 
making sure that remembers to return a borrowed film, #3281 
film projector 
problems with the take-up reel, #3557 
fingers 
licks fingers when serves cake, #3564 
washes sticky fingers before drinks coffee, #3348 
fireworks display, light and music shows interfere with, #3484 
fish, aggressive tropical, #2997 
flight 
switches flight to make sure will see medical specialist in Toronto, #3356 
floss my teeth, why I, #2992 
focus 
difficulty getting cat to see what you want it to focus on, #3447 
difficulty remembering two ideas at the same time, #3501 
difficulty seeing what others are focused on, #3446 
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does not drop humidifier container when surprised by shower spray, #3517 
forgets what was doing or had planned to do once changes focus, #3467, #3470 - 
#3473, #3475 - #3481, #3485, #3486 - #3499. 
makes many mistakes when experiences back pain, #3500 
waitress does not drop glassware when her skirt falls off, #3518 
food 
reasons for and against eating out, #3227 
snack bar sells a hot dish at a high price, #3193 
stuck in throat and can’t breathe, #3574 
taking snacks to work because can’t leave desk to go buy something, #2988 
food court of shopping mall 
what one notices about people at the, #3448 
forgets. See also focus 
that wants to take dance tights out of dryer, #3487 
that wants to take pants out of dryer, #3473 
forgets a submodel to turn on bathroom fan before shower, #3534 
forgets whether executed a submodel and locked the front door of store, #3535 
forgetting about a skin problem, #3224 
freedom of speech, #2941 
free society, #2941, #2943 
friends 
determining why a friend is not at home and where he is likely to be, #3256 
difficulty relating to local friends after a trip to British Columbia, #3188 
fruit cart in Bangkok, placement of fruit on a, #3459 
fuck 
Id rather fuck a dog than go with most of the guys around here, #3416 
funeral home, holding wakes in a, #3068 


gambling. See casino in Halifax 
game shows on television 
my kids love them, but I think they are rubbish, #3422 
garbage 
forgets to take out garbage and puts on robe, #3342 
garbage cans left on street by garbage collector, #3056 
taking out the garbage after finish cutting vegetables, #2999 
garbage can 
forgets that garbage can is no longer under the sink, #3539 
gel. See mousse 
general stores in rural areas, #2983 
girlfriend’s daughter is helped to pursue her interests, #3427 
givers versus takers, #3236 
glass of water, knocks over a, #3311 
glasses 
my eyeglasses are giving me headaches, #2993 
goals are easier to implement if you remove those who oppose them, #2932 
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God does not make junk, #2959 
each individual is given a special job to do on earth, #2959 
golf 
assumes that a neighbor carrying a golf bag is going to play golf, #3264 
good 
distort the truth in order to appear good, #2962, #2963 
people try to make their actions appear good, #2927 
goods purchased at a bargain price for a retail store, #3230 
government(s). See also countries 
administrators blame subordinates for their own poor decisions, #2945 
administrators want the privileges of their position, but not the responsibility for 
poor decisions, #2945 
authorities rarely admit or take responsibility for mistakes, #2944 
determines what issues people focus on, #2925 
goal is control, not freedom of speech or human rights, #3006A 
lie, cheat, steal, torture, and murder, #2940 
policy supported by courts, #2915 
officials implement the policies of those who provide them with resources, #2931 
use any means they can to achieve their aims, #2940 
we all live in a police state, #2940A 
what “living in a free society” really means, #2941 
why governments do not accept responsibility for their actions, #2964 
grandparents 
my grandparents aren’t able to look after themselves, #3125 
grass is greener elsewhere, it is easy to think the, #3066 
green tea, why decides to drink, #3024 
groceries 
makes a list of what will need and then goes shopping for them, #3449 
gross behaviors, #2892 
guys, comparing, #2971 


haircut, too busy to get a, #3310 
hat 
Here’s your hat. What’s your hurry? #2995 
head 
Jesus Christ! Nora’s head is on my lap, #2910 
headaches caused by wearing glasses, #2993 
hear 
my daughter does not hear correctly who she is supposed to give a book to, #3462 
heartbreak, techniques women use to deal with, #3148 
helmet. See biker 
helping others. See meaning 
hiding in the coat closet in order to scare family members, #3451 
hiding what one is doing in order to avoid criticism, #2924 
hitchhiking 
getting rides faster when wearing a uniform or carrying books, #2972 
to and from university, #2908 
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hockey 
experience and inexperience on a girls’ hockey team, #3195 
scoring one’s first goal, #3208 
home 
prefers a wooded area to a waterfront view, #3417 
homophobia, #2911 
honking his horn, why the driver is, #2950 
horror movies 
my friend likes horror movies, but I don’t, #3379 
house, decides to stop renting and buy a, #3353 
housework 
threatens husband that if he doesn’t help with housework they will have to hire a 
maid, #3207 
human life, the consequences of protecting, #2913A 
human species, mission of the, #2984A 
humidifier, refills, #3347 
husk 
notices husk in rice cake, #3031 


ice cream concoction, favorite, #3381 
ideas 
difficulty remembering two ideas at the same time, #3501 
immunization. See doctor 
inappropriate behavior 
pointing a hard-wired control box at the TV as though it is a remote control, #3545 
putting three instead of two pills in a pill box, #3546 
trying to use the remote key for the car to open the house door, #3544 
using the same numbers I use to fill out checks when I type in a customer’s bill, 
#3547 
income taxes 
dislikes preparing income tax, but does so to avoid negative consequences, #3388 
feels light as a feather when gets income taxes done, #3219 
sees notice but forgets to claim larger personal exemption, #3495 
injury 
slashes wrist open when loading boxes at a storage facility, #3226 
insects 
does not enjoy killing insects and tries to rescue them, #3420 
tries to avoid stepping on insects on sidewalk, #3277 
insurance for accidents rather than health, #3521 
interests 
able to talk to a colleague at work about office politics and careers, #3433 
likes to spend time with and talk to spouse because share goals, #3434 
two couples have different interests, so one couple stays away from the other, #3430 
Internet 
it’s a good idea to bookmark a useful site, #2990 
using the Internet to help pick a movie to see, #3248 
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interruptions 
candidate for an upcoming election comes to my door, #3373 
hear a person behind me walking toward me, #3374 
noises produced by other people, #3371 
a telephone call from a wife, #3372 
intersection, consequences of changing the direction of stop signs at an, #3337 
Island population never changes, why the, #2953 
itching 
caused by soap, #3324 
scratching in certain places in public, #3244 


Japan 

why the United States dropped atomic bombs on Japan, #3269 
jogging is very unappealing to me, #3418 
Judges appointed as political awards, #2915 


key(s) 

forgets that left keys in door, #3486 

trying to use the remote key for the car to open the house door, #3544 
key ring 

keeping a key ring with a silver ornament in a separate pocket from my coins so that 

the ornament won’t be damaged, #3321 

Kim. See book 
knitting 

Mom gets mad if she loses track of stitches when I interrupt her, #3467 
knives 

rearranges knives in kitchen drawer so won’t get cut, #3280 
knowledge 

if I had known in the past what I know today, #3065 


lawns 
removing leaves from, #3301 
a woman’s efforts to keep leaves and snow off her lawn and street, #3559 
lawyer, lawyers. See also legal system 
excuse to avoid seeing a lawyer, #3578 
leaves, raking and bagging, #3301 
legal system 
inability to get justice through the legal system, #3199 
letter 
deciding what to say in a letter, #3187 
father objects when his son addresses the person he is writing in a business letter by 
his first name, #3203 
writing a get-well letter to a friend who had a bad accident in a tree, #3187 
licks fingers when serves cake, #3564 
life, human 
the consequences of protecting human lives, #2913A 
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lifeguard at a pool on a military base, #2981 
light, lights 
habit turning the light on and off in a coat closet, #3336 
power is out and can not turn on lights, #3289 
turning off the light when leaves a room even if someone is using it, #3475 
wife gets daughter to turn the lights off when she leaves a room, #3202 
liquor. See alcohol 
lobster was considered poor people’s food in the past, #2973 
lock for a gym locker, getting a suitable, #3292 
lost soul, stand there like a, #3158 
lottery 
it would make such a difference if we won the, #3048 
winner, #2904 
lunch 
fixing lunch to take to work, #3000 
getting things to eat from the fridge, #3258 
time to get ready to go to lunch, #3054 


mackerel, forgets that was going to clean, #3471 
mail 
stumbling badly going down the stairs while looking at my mail, #3364 
mailman. See tobacco 
males 
pick on smaller guys, #2975 
versus females at a building-supply store, #2980 
mango, mangoes 
forgets left oven on to help the mangoes ripen, #3488 
mango juice, finding a substitute in the refrigerator for, #3293 
marbles 
parents warning, “Be careful, theyll choke you,” #3209 
margin call, concern about a possible, #3222 
marihuana 
rolling joints in science class, #2909 
mass media and government determine what issues people focus on, #2925 
math, stress from trying to understand, #3305 
meaning 
becomes frustrated helping others because not doing own work, #3413 
considers sopranos the most important section in a choir, #3425 
decline in meaning 
no longer finding a person attractive, #3399 
no longer finding a piece of music as appealing, #3400 
difficulty working on someone else’s research project, #3415 
holds identical interests as his girlfriend, #3416 
lack of interest in attractive females who are not interested in the same things he is, 
#3416 
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meaning (continued) 
passionately involved in endeavors even though thinks nothing matters, #3390 
pursuing a good idea in research, #3408 
questions whether present project is worthwhile, #3407 
medical specialist 
switches flight to make sure will see medical specialist in Toronto, #3356 
medicine bottles, difficulty adults have opening child-proof tops of, #3027 
meetings, department 
our chairman loves department meetings much more than the rest of us do, #3421 
melon 
my wife loves bitter melon, but the rest of us don’t, #3378 
mental illness, reactions to a person who has been labeled with, #2905 
mental image 
acts to match 
discards damaged or bruised portions of fruit, #3172 
incorrect 
didn’t see my wife standing nearby because I expected she was elsewhere, 
#3178 
my father didn’t recognize my mother because she had changed her hairdo, 
#3177 
thought that the book was black, but it was actually blue, #3176 
recognize when something does not match our mental image 
I fail to park in the middle of the parking space, #3175 
my towel hangs unevenly, #3174 
sushi falls apart when I bite into it, #3173 
mentally retarded 
camp sessions for the, #3183 
capabilities underestimated by camp counselors, #3183 
microwave oven, changes produced in a family after they buy a, #3357 
military. See also officer 
military units include personnel who enjoy raping, torturing, and killing, #2937 
mission of the human species, #2984A 
models 
developing one’s own models 
getting one’s children to wash the dishes, #3182 
using a towel as a blotter, #3180 
where babies come from, #3179 
who gets the bedroom when both bring a girl home for the night, #3181 
individual differences, #3560, #3561 
lack of interest in what others are interested in, #3560, #3561 
a society or culture is a collage of individual and group models, #2914 
money 
go to the bank to get spending money, #3002 
monitoring results 
checking scores to see if improving at badminton, #3551 
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checks clock to make sure that not running late, #3550 
consumption of alcohol, #3552 
drives off then remembers that husband is supposed to go with her, #3548 
failing to remove snow and dirt before it freezes on tires, #3554 
making sure all the shaving créme is off the razor after shaving, #3163 
making sure students can easily read each other’s research papers, #3556 
making sure that moves hand out of the way as slices bread, #3164 
making sure that the traffic light is still green when driving through an intersection, 
#3165 
making what he has written more legible, #3555 
maybe it will be a good season, because sales at my store were great this past 
weekend, #3167 
sees sleeve of robe is inside out, #3549 
trying to find an investment strategy that continues to work well over time, #3166 
using too much shampoo or conditioner when showers, #3553 
moon, people do crazy things when there is a full, #2958 
mooring rope. See rope 
mousse 
treating mousse as gel, #3340 
movie, movies 
after discovers show is sold out, decides to go to a later show, #3582 
calling a friend to get help picking a movie to see, #3248 
likes to keep favorite, #3401 
my friend likes horror movies, but I don’t, #3379 
taking movies to a friend who has a cold, #3287 
trying to avoid seeing and hearing the previews of forthcoming films, #3367 
Mullah Omar. See Taliban 
music 
competition at a retail music store, #3309 
I really like reggae, but only certain songs and bands, #3380 
using lively music to stay awake while writing at the computer, #3259 
music group, worried about where to park to go hear a popular, #3229 


national park 
people in cars paying attention to sights in the park, #3470 
nature. See environment 
neighborhood 
getting a good reputation in the neighborhood for being helpful and generous, 
#3060 
new activity 
drops a new activity when it interferes with things that are more important, #3386 
newly purchased item, effort to protect a, #3398 
news 
need to follow the news to know what is happening, #3233 
nicknames, #2894 
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noise 
difficulty concentrating when others make noise around you, #3371 
note 
I couldn’t talk to my husband on the phone and write down a note to myself at the 
same time, #3483 
notices that a girl takes her dog for a walk, #3035 
novel, quits in the middle of reading a, #3387 
nude 
requirement for everyone to go nude one day a week, #3252A 


objectives 
getting a coffee, #3102 
getting a section of the newspaper from another person, #3104 
getting scissors from another person, #3103 
I do the laundry every Sunday, #3107 
I’m going to the gym, #3114 
I shop for groceries every Saturday, #3107 
I want to see this film, #3113 
let’s get together for a barbecue, #3115 
let’s go to the Thai restaurant, #3112 
when we retire we’ll move where our kids live, #3109 
obstacles 
a broken bottle in an empty parking space, #3118 
can’t get away from work to go on a trip, #3121 
can’t go to the performance, because need to teach my course the same night, #3128 
couldn’t back up the car for a pedestrian because there was a car right behind me, 
#3124 
couldn’t find the phonebook, #3120 
if I buy a bike for my boy, my girl will want something expensive too, #3123 
it’s a promising stock, but I can’t afford to buy it, #3129 
medical appointments that interfere with taking a vacation, #3130 
my grandparents aren’t able to look after themselves, #3125 
need to eat this food before it goes bad, so can’t go out to eat, #3122 
ocean 
mother’s fear of the ocean is adopted by her children, #3209 
office 
neat versus messy, #3303 
officer in military 
loses respect for superior officer because doesn’t know drill commands, #3189 
oil 
increased tensions in the Middle East cause a rise in the price of oil, #3063 
open society, #2943 
optimism 
it’s hard to be optimistic about the future of the world, #3047 


398 


Index of numbered examples 


orange juice 
unintentionally pouring orange juice on cereal, #3338 
organizations, assholes in, #2984B 


pajama top, spots on, #3300 
parallel parking, #3237 
parents 
discourage child at sports, #3208 
interfering with coaches teaching ice skating to their kids, #3119 
parking meter 
putting coins into a meter in order to attend a meeting, #3290 
parking, parallel 
helping another person parallel park, #3237 
parking space 
a broken bottle in an empty, #3118 
worried about finding a parking space when one goes to hear a popular music group, 
#3229 
party 
shave, shower, and put on clean clothes before going to a party, #3001 
peanut-buster parfait ice cream concoction, #3381 
personal gain 
destruction by humans for personal gain, #2922 
presents personal gain as motivated by noble causes, #2902 
put personal gain ahead of public good, #2901 
photograph, photographs, photography 
checking at the studio to see if they have processed my photographs, #3318 
dealing with objects and people that interfere with the subject of the photos, #3033 
of a tower in Florence, #3458 
trying to use an automatic teller at a bank while thinking about photographing a 
subject, #3344 
piano lesson, another student hears how bad I am at my, #2974 
picket line 
does not want to cross the picket line in front of the cafeteria, #3354 
planning 
what I want to do and need to take with me that day, #3362 
what I will do tomorrow, #3106, #3116 
poison ivy, hopes that he is not climbing through, #3254 
police 
brutality, minimizing, #2997A 
efforts to get written confessions, #2968 
it is in the interest of the police to encourage criminal activity, #2967 
primary role is to enforce government policy, rather than protect the public, #2940 
shooting frenzies by, #2926 
politically correct 
corporal punishment of children, #3029 
names for Indians and Eskimos, #3028 
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population 
overpopulation produces starvation, crime, and war, #2984C 
reducing human, #3251 
why politicians do not blame overpopulation for problems, #2965 
why the size of the Island population never changes, #2953 
post office uses plastic mats with busy images that cause customers to forget their 
change, #3034 
poster 
trying to fasten a poster to a door in a store so the edges are straight, #3298 
power is out, shoplifting in a store when the, #3272 
practical joke 
at a funeral home, #3068 
take a person’s towel and clothes when the person is taking a shower, #2996 
predator 
approached by a person behind him and reacts in fear, #3374 
preferences 
being too cold instead of too hot, #3013 
cats instead of dogs, #3012 
dark meat rather than white meat of chicken, #3009 
fishing over farming, #3017 
flying during the day rather than at night, #3016 
living in the city rather than the country, #3010 
onions instead of beets, #3008 
people without bad breath, body odor, or the smell of cigarette smoke, #3014 
vanilla over chocolate ice cream, #3007 
pregnant, every time a girl gets, #2953 
previews 
tries to avoid seeing and hearing the previews of forthcoming films, #3367 
priest 
parents using fear of priest to get children to behave, #3209 
priorities. See also changing priorities 
checking oil in the car before going on a trip, #3150 
eat before going to a movie, #3149 
getting a report done before doing anything else, #3152 
neglects favorite television program in order to talk to son, #3406 
opening one’s business earlier than one’s competitors in order to get more sales, 
#3153 
paying off a credit card before buying anything big, #3151 
preferring to pursue a good research idea, #3408 
works on the stamps that interest him most in his stamp collection, #3409 
privacy in the country versus the city, #2982 
professors. See university 
project, selecting what to do to accomplish a, #3019 
proofread 
a separate reading is required for each type of thing that is checked, #3456 
propaganda 
if you use propaganda it is because you need to do so, #2966 
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prosecuted for graft and war crimes, those 
are more likely to be those who are out of power than in power, #2939 
Protestant versus Catholic communities, #2979 
psychosurgery 
rejects psychosurgery as second-generation lobotomy, #3522 
public facilities and services in the city versus the country, #2982 
public good. See personal gain 


questions to ask the doctor, #3576 


radiators 
turn on radiators in apartment and check that there is no cellophane or paper against 
them, #3262 
rain 
deciding to go to bank when it isn’t raining, #3304 
reading 
why quits in the middle of reading a novel, #3387 
recognizing and explaining phenomena 
he stopped playing golf because he broke his hand, #3083 
if you are worried about inflation you should stay employed as long as possible, 
#3087 
it was getting warm and I turned down the thermostat, #3085 
my back was sore after I lifted some boxes, #3086 
the spot that moves is an insect, #3081 
spring has arrived because there are buds on the trees, #3082 
we need to cool off, #3084 
recognizing feelings 
I feel tired, #3070 
I felt thirsty and got a drink of water before I cleaned the ceiling, #3076 
I get thirsty during the night, #3071 
I had to pee and went to the toilet before I cleaned a chicken in the kitchen, #3077 
it’s hot, #3069 
I went to see a movie I thought I’d really enjoy, but I was disappointed, #3072 
I worry about inflation, #3074 
when I finished work I realized I felt very tired, #3075 
when I get bad indigestion I faint, #3073 
refrigerator 
don’t see anything interesting to eat in the, #3036 
I put frozen bread on a different shelf in the, #3020 
putting cottage cheese and ice cream in the wrong sections of the, #3339 
reggae 
I really like reggae, but only certain songs and bands, #3380 
rejects a model 
additional life insurance for accidents, but not health, #3521 
decides to stop praising friend at basketball because it goes to his head, #3523 
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rejects a model (continued) 
having sex while young, #3527 
psychosurgery, #3522 
saleswoman in car dealership, #3520 
sharks eat people, #3525 
we can make the world a better place, #3526 
the weather on Easter is beautiful, #3524 
winter boots bought by wife, #3519 
religion 
integrating supernatural and natural explanations, #3214 
presenting both sides, #2978 
remember, efforts to 
places items just inside front door that he needs to take with him, #3513 
places telephone on chair to remember to return a call, #3514 
various measures with notes and lights, #3515, #3516 
wife asks husband to remind her to pay a traffic ticket, #3512 
remodeling the house 
threatens to get divorce if spouse continues, #3440 
rent, renting 
decides to stop renting and buy a house, #3353 
does not want to give landlord a check in an envelope that has been folded, #3286 
reputation 
getting a good reputation in the neighborhood for being helpful and generous, 
#3060 
research 
consider many other people’s research projects trivial, #3424 
difficulty working on someone else’s research project, #3415 
“live and let live” attitude toward other people’s projects in the university, #3424 
resources. See also ruling classes 
efforts to obtain and keep resources, #2899 
government officials implement the policies of those who provide them with 
resources, #293 1 
ignore negative consequences for others when attempting to obtain resources, 
#2921, #2922 
individuals die while survivors continue to pursue resources, #2922A 
one’s belief system is designed to justify one’s acquisition of resources, #2923 
the stronger take the resources of the weaker, #2917 
restaurant, fast-food 
eating in such a way that one does not bother other people, #3243 
restaurant, talking and forgets to turn car off street to go to, #3494 
retainers. See toothpaste tube 
retirement 
I hope I can earn enough money from my investments to retire early, #3049 
rice cake, notices husk in, #3031 
ridiculing (codding), #2891 
robe 
forgetting that he has to take out the garbage and he puts on his robe, #3342 
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I stopped wearing my robe when I get up in the morning because the weather is 
warmer, #3323 
stops wearing a robe while his daughter is away from home, #3330 
rope 
figuring out how the mooring rope is moved from the ship to the dock, #3392 
routines 
daughter forgets to give candy for father to her mother to take with her, #3543A 
employing a routine when it is inappropriate, #3538 - #3543 
need to establish a routine, #3536, #3537 
ruling classes 
protecting their wealth and power, #2930 
using lives and property of the other classes, #2930 
rural areas 
dealing with authority figures, #3210 
in the past versus the present, #2984 
a limited choice of food and material goods in, #2984 
many people expect to fail, #3210 
parents curtailing the personal growth of their children, #3210 


sabbatical 
spends time on research instead of traveling, #3384 
salad, I saw my wife was making a, #3055 
sand 
wife wants husband to remove sand when making the bed, #3212 
Santa Claus 
children wonder why Santa Claus changes appearance at different stores, #3057 
leaving milk and cookies for, #2907 
mistaking one’s Newfoundland dog for Santa, #2907 
our parents told us he wasn’t real, #2955 
we couldn’t understand why we didn’t get what we wanted from Santa, #2955 
saving time and energy 
placing desired program and files directly into startup on computer, #3191 
scare, scared 
by life-size photograph placed inside bedroom, #3452 
by son hiding in coat closet, #3451 
school, plans to visit son’s, #3394 
scratching in certain places in public, #3244 
seagulls diving between cars for food at a busy intersection, #3255 
seatbelts, my family member and friend were killed because they weren’t wearing, #3044 
sex 
erophobia and homophobia, #2911 
lose erection when thinking about something else, #3482 
she decides to stop having sex until she is older, #3527 
think about other things to delay orgasm, #3482 
sharks 
why sharks bite people, #3525 
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shaving 
attempts to wash razor in bathtub, #3285 
shifting focus 
from the TV to the ringing telephone, #3039 
from work to a dropped cashew, #3040 
shin 
bangs shin because looks at watch while pushing cart, #3366 
ships 
figuring out how the mooring rope is moved from the ship to the dock, #3392 
shoplifting in a store when the power is out, #3272 
shopping and living in the country versus the city, #2982 
shopping mall, what one notices about people at the food court of a local, #3448 
shower. See conscious 
attempts to wash razor under bathtub faucet but turns on the shower, #3285 
surprised by presence of wife when taking a shower, #3273 
shower curtain, wearing a, #2996 
showing off a new outfit in church, #2954 
shrimp 
learns how to easily extract the tail of a shrimp from the shell, #3204 
sidewalk 
attractiveness of a brand new sidewalk downtown, #3302 
tries to avoid stepping on insects on the, #3277 
silverware 
trying to keep silverware free of spots in a restaurant, #3297 
single and looking for a mate, avoids dinner parties with couples because, #3414 
sister 
visits sister in Australia with breast cancer, #3308 
size 
males pick on smaller guys, #2975 
skating 
coaching kids in ice skating, #3119 
humiliation from family when trying to learn to ice skate, #3208 
skew in cultures, #3003 
skin dive 
why likes to, #3395 
wife is afraid to, #3395 
skin lotion 
try another brand when store doesn’t have the brand I want, #3581 
skin problem 
concern about a, #3224 
stopped using so much soap when showering because of a, #3324 
slavery is here to stay, #3042 
slippers 
need to replace, #2989 
placing slippers right next to the bed so I can find them in the morning, #3319 
smart 
you’re too smart to be around us, #2893 
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smoking, quitting, #3213 
snow 
neighbor enters my yard and attempts to kick apart my pile of snow, #3559 
soap 
causes itching, #3324 
influenced by television commercials to use soap to become beautiful, #3209 
parents warning, “It’ll burn the eyes right out of your head,” #3209 
soap operas 
don’t want others to talk while watching soap operas on TV in the dorm, #3463 
social worker hates job because wants to counsel clients instead of doing administrative 
tasks, #3411 
society is a collage of individual and group models, #2914 
softball league, coaches to help runners make decisions in a, #3468 
solution to an obstacle or problem 
decided not to go to gym because wouldn’t get work done, #3143 
don’t have an extra coat hanger, so hangs a damp towel on a doorknob, #3136 
drives around a large stone on the road, #3135 
getting a snack when doesn’t have time for lunch, #3140 
goes to the gym when really mad, so won’t flip out, #3144 
methods of dealing with a missing sports fan on a road trip, #3147 
needed a face towel and went and got one, #3131 
ordering through the Internet when local stores do not have what one needs, #3138 
smokes grass instead of drinking alcohol so won’t fail the breathalyzer test, #3146 
splitting up and buying separately to get more of a rationed item in a store, #3137 
use paper towels to wipe moisture off my car windows, #3134 
a vegetarian removes meat from the sauce on her vegetable stir fry, #3141 
waited until I could get a babysitter before going to the movie, #3132 
waited until the traffic had passed before driving out on the street, #3133 
waiting until the rain lets up before going for lunch, #3139 
waits until the next day to carry the trash outside because of June bugs at the door, 
#3145 
wanted crackers, but ate fruit instead because it is healthier, #3142 
son hides in the coat closet in order to scare family members, #3451 
soprano in the community choir 
upset that the choir director picks on the sopranos, #3425 
sore feet, dealing with, #3450 
space. See also space exploration 
converting the universe to human use, #2949 
humans will go forth to pollute new worlds, #2949 
technology and alien contact, #2906 
space exploration 
disagrees with friends over desirability of exploring space, #3436 
Spain. See Alhambra 
sports, access to, in the city versus the country, #2982 
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spots 
on pajama top, #3300 
on silverware in restaurant, #3297 
stairs 
stumbling badly going down the stairs while looking at my mail, #3364 
trying to carry something downstairs that prevents you from seeing the stairs, #3345 
stamp collecting 
different interests of the members of a stamp club, #3423 
effort to fill the empty spaces in a collection, #3397 
efforts to make one’s collection more significant and attractive, #3410 
limits the amount of money spent on stamps each month, #3385 
turns to stamp collection during a political struggle at work, #3405 
works on the stamps that interest him most in his stamp collection, #3409 
status, best claim to, #2904 
steam cleaner 
wife wants to buy a steam cleaner that day, #3528 
stock, stocks 
can’t wait to sell and get out of stock in a fraudulent company, #3312 
concern about a margin call, #3222 
strategy to sell a falling stock, #3184 
unable to talk to other investors about the kinds of stocks he is interested in, #3432 
underlying value of a share of, #2961 
watching a stock that is going straight up or down, #3558 
watching stock prices and responding when they fall quickly, #3370 
works daily on stock investments in order to retire early, #3389 
writing a letter and forgets to buy stock when the market opens, #3496 
stop signs, consequences of changing the direction of, #3337 
store, retail 
closing one’s store in the evening, #3216 
competition between music stores, #3309 
concerned about the goods one purchased at a bargain price, #3230 
customers frequently do not hear what you say to them because they are busy 
looking at things in the store, #3461 
dealing with coins and keeping different denominations separate, #3232 
do not notice extra notes when calls supplier to order from catalog, #3457 
does not want sidewalk display to get wet, #3454 
doing paperwork when there are no customers in the store, and helping customers 
who enter the store, #3368 
forgets to get pencil to fill out price tags, #3491 
general stores in rural areas, #2983 
leaving the front door open so more people will enter, #3320 
owner wants employees to do everything her way, #3435 
picking up bits of leaves and paper from the floor, #3295 
places narrow carts in aisles so can display more goods, #3185 
putting the phone down and forgetting there is a person waiting on the other end of 
the line, #3480 


406 


Index of numbered examples 


shoplifting in a store when the power is out, #3272 
story, exaggerating other people’s behavior to make a good, #2905 
strawberries 

learning that they taste better with honey, #3234 
street 

difficulty crossing the street when traffic is coming in both directions, #3502 
stronger, the 

take the resources of the weaker, #2917 
student 

teacher tells me not to trust a particular student, #3211 
supplier’s catalog, ordering from, #3457 
surprised by life-size photograph placed inside bedroom, #3452 
sushi falls apart when I bite into it, #3173 
swearword 

I consider if it is appropriate before I use a swearword, #3126 
sweaters 

trying to avoid getting cat hair on a blanket onto sweaters, #3333 
swimmers 

at a pool on a military base, #2981 

and different body builds, #2981 

male versus female, #2981 


table 
compromise over the price charged a customer for an antique table, #3231 
takers versus givers, #3236 
taking precautions 
I consider if it is appropriate before I use a swearword, #3126 
not allowing daughter out at night after seeing a newspaper article about a missing 
teenage girl, #3196 
not commenting on the fact someone is very fat in their presence, #3127 
to avoid being robbed, #3190 
Taliban, head of, ridiculed by English-speaking news media, #2928 
tans, comparing, #2970 
tape, learning how to reuse a piece of, #3240 
tax dollars should be assigned to what they are collected for, taxi driver argues, #3206 
taxi 
customer rehearses in mind what to tell the dispatcher over the telephone, #3577 
driver argues that tax dollars should be assigned to what they are collected for, 
#3206 
teacher, teachers 
are the consistency police, #3445 
my science teacher in grade ten was a real good head, #2909 
told me not to trust a particular student, #3211 
teaching techniques, #3228 
teased in the past because had lobster sandwiches at lunch, #2973 
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technological development, #2906 
teeth. See brushing teeth 
telephone 
calling my wife on the phone or cell-phone, #3238 
difficulty escaping recorded messages in order to speak to a real person, #3026 
difficulty listening to what someone next to you is saying while you use the 
telephone, #3460 
I couldn’t talk to my husband on the phone and write down a note to myself at the 
same time, #3483 
inclined to respond at home on the phone the same way one responds at work, 
#3540 
making a mistake by using the number you previously dialed, #3360, #3361 
putting the phone down and forgetting there is a person waiting on the other end of 
the line, #3480 
taking time zones into account when making a long-distance phone call, #3247 
television (TV) 
changes produced in a community after the introduction of, #3358 
control of the remote control device in a family, #3359 
don’t want others to talk while watching soap operas on TV in the dorm, #3463 
family members schedule work shifts and university courses at times that do not 
interfere with their favorite TV programs, #3531 
learning how to do home improvements from shows on television, #2980 
males watching hockey, #3465 
stops watching television to drive wife to work, #3225 
stops watching the news to eat dinner, #3369 
struggles between children over which programs to watch, #3359 
wants a television setup like his friend has, #3201 
wife talks to husband while he is trying to watch TV, #3464 
tension 
doing something to get rid of the feeling “I have to do it,” #3217, #3219 
doing work to remove the pressure to get it done, #3218 
thermostat 
when turns it up in office, #3325 
things we don’t tell another person, #3579 
thirst, getting a glass of water to deal with, #3278 
threat 
threaten to interfere with a bank administrator’s promotion, #3428 
throat 
efforts to prevent food getting stuck in throat, #3574 
ticket, speeding 
gets a speeding ticket while rushing home to comply with curfew, #3351 
tire, tires 
does not notice car has four different sized tires, #3456A 
notices car tire is flat and calls a taxi, #3453 
stopped storing them horizontally because someone placed a heavy air conditioner 
on them, #3573 
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tired and takes a nap, #3279 
tobacco 
children using tobacco spits on the side of the road to tell them whether the mailman 
had passed already or might come along and give them a ride to school, #3058 
toe, banging one’s 
and deciding to take a taxi instead of walking to work, #3246 
tofu 
stops eating tofu because reads it is associated with Alzheimer’s disease, #3099 
toilet 
cleanliness of public toilets, #2956 
flushing tropical fish down the, #2997 
why more men than women go to the toilet at a coffee shop, #2956 
toothbrush, toothbrushes 
difficulty adjusting to a change in the location of one’s, #3335 
learning to use an electric, #3533 
selecting an electric, #3250 
toothpaste 
reduces the amount he uses, #3572 
toothpaste tube 
taking the top off a second time to clean retainers, #3316 
torture, intentionally causing a person physical discomfort is a form of, #2938 
tourists 
fewer tourists on the roads because of the rising cost of gasoline, #2952 
towels. See affair 
tower in Florence, the number of windows in a, #3458 
toy jeep 
tries to find a toy jeep like the one he was given by his father, #3403 
traveling to Europe, #3529 
tropical fish, aggressive, #2997 
truck, trucks 
decides trucks are being used to remove dirt from a lot in order to build a house, 
#3265 
pretend to drive Dad’s truck, #3023 
type size and style is easier to read when it is consistent, #3444 


ugly as a brush fence, #2904 

unconscious decision to get out of bed, #3030 

underwear. See yoga 

United States 
rationalizations for occupying the Philippines and Iraq, #2969 

university 
dean tries to get departments to write lengthy annual reports, #3439 
difficulty deciding what to do when graduate from university, #3160 
difficulty deciding what to major in in university, #3160 
professors claim they are too important to be subject to budget cuts, #3426 
professors frequently interfere with other professors they disagree with, #3441 
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vacation 
picking the best place to go on vacation, #3249 
vending machine 
using smaller change when a larger coin is rejected, #2985 
Venetian blinds 
keeping the slats consistent, #3299 
video cassette recorder, a newly purchased, #3398 
Vietnam 
buying property in, #3062 
stealing a dog (perhaps to eat), #3061 
Vietnam War, disagrees with father about the, #3437 
violence is a human trait, #2916 
vocabulary of friends who did not continue their education, #2893 


waiting, carry a book to read when, #2994 
waitress, waitresses 
are asked for things at inopportune times, #3477 
does not drop glassware when her skirt falls off, #3518 
wakes in a funeral home, #3068 
walking past his destination, #3478 
war, getting rid of, #3252 
wash hands, decides not to, #3110 
wash out on the clothesline first, competition between women to get one’s, #2977 
washing dishes 
assigning task to two children, #3182 
differences and similarities in the models used by a husband and a wife, #3562 
disgusted at the way another woman washes dishes, #3563 
matching one’s model, #3215 
wastebasket 
carries wastebasket into daughter’s study by mistake, #3490 
spits toothpaste into wastebasket instead of sink, #3504 
watch 
bangs shin because looks at watch while pushing cart, #3366 
water. See also drink 
getting a glass of water to deal with thirst, #3278 
knocks over a glass of water and attempts to prevent damage to paper and computer, 
#3311 
stops drinking tap water, #3572 
water in glass versus cat food 
puts each in the other’s normal location, #3503 
waterfront property 
need to know how high water rises during storms, #3043 
we don’t need a waterfront view from our house, #3417 
weaker, the 
the stronger take the resources of, #2917 
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weapon 
people have used every weapon ever invented, #3047 
weather 
changes in weather cause head colds, #2897 
talking about the, #3575 
wedding 
forgets marriage license and to take purse on honeymoon, #3499 
weight 
the more you eat, the more weight you gain, #2895 
welfare payments. See bank 
what remains to be done 
find my checkbook before I go to the bank, #3162 
get my gloves before we leave, #3161 
wig flies off in car accident, #2910 
window, windows 
interrupts looking for briefcase in order to close window on a cold day, #3349 
keeps window closed while workers are producing dust outside, #3192 
number of windows in a tower in Florence, #3458 
windshield, using a cloth to cover the, #3022 
wishes 
people do not respect the wishes of those who can not defend their wishes, #2946 
wishes had done things differently, such as taken advantage of sexual opportunities, 
#3170 
wishes son would go back to school and get a career, #3171 
word processing systems use a single clipboard, #3485 
word processor 
buys an expensive word processor to help write a book, #3383 
work. See also store 
getting ready to go to, #3315 
hard work produces success, #2896 
world 
rejects idea that we can make the world a better place, #3526 
world war 
the next one is overdue, #3041 
wrist 
slashes wrist open when loading boxes at a storage facility, #3226 


yoga 
doing exercises in underwear, #3341 
my wife told me to use an instruction video instead of a book to learn yoga, #3267 


Zydeco 


arranges with clerk at store to return an album of Zydeco music if already has it, 
#3263 
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See also a) the brief contents and detailed contents for this volume, and 
b) the index of numbered examples. 


acknowledgements, 375 
activators, 17 
association and extension, 19 


behavior, 18 
brushing teeth, 348 


categories and models, 29 
communication of feelings, 15 
consciousness, 35 

culture, 27 


effort, 22 
feelings as instincts, 11 
humans 


and other species, 38 
and the environment, 40 


implications of this resesarch, 9 
index of numbered examples, 379 
individuals, 14 

instincts as feelings, 11 
introduction, | 


language, 24, 364 
mind, 33 
models and behavior, 23 


models, using, 41 


orientations, 31 
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photographs, 419 
corrections of captions on photographs in Volume Two, 415 
of using models and establishing consistency in this volume, 417 
sources of photographs in this volume, 416 


study of behavior, 37 
subject index, 413 


tension and release, 20 
volume four, 6 
volume one, | 

volume three, 6 


volume two, 3 


washing dishes, 338 
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CORRECTIONS OF CAPTIONS ON 
PHOTOGRAPHS IN VOLUME TWO 


Specific photograph 


25. 


36. 


40. 


43. 


87. 


Removing the top layer of a multiple-layered plastic tablecloth for 
the next customer in a Dim Sum restaurant. The edges of the table- 
cloth may be lifted to form a bag to carry the dirty dishes to the 
kitchen. Chinatown, Toronto, Canada. 


Travelers en route from South Island to North Island, New Zealand. 
HLS. 


Drinking and walking. Pak Tai Temple, Cheung Chau, Hong Kong. 
HLS. 


Dogs lying in the shade instead of in the hot sunlight. Thebes, Egypt. 
M.E. 


Holding on to statues. Pak Tai Temple, Cheung Chau, Hong Kong. 
HS. 
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SOURCES OF PHOTOGRAPHS 
IN THIS VOLUME 


A.D. Anonymous donor 
B.C. Barbara Currie 
E.T. — Elizabeth Thai 
G.D. Graham Diamond 
G.W. Gertrude Wills 
H.H. Helen Huynh 

H.S. Harold Saint 

L.B. Laurence Butler 
L.W. Llewellyn Watson 
M.D. Marshall Dempster 


M. Z. Marty Zelenietz 


The remaining photographs are provided by the author. 
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PHOTOGRAPHS OF USING MODELS AND 


ESTABLISHING CONSISTENCY 


Contents 


. Pursuing specific objectives (attempting to implement models) 


1.1. Focus 
1.2. Suspending one activity to concentrate on another 


2. Unsuccessful attempts to achieve an objective (implement a model) 


ww 


an 


. Helping others achieve their objectives 
. Models held in common and executed at the same time by two or 


more individuals 


. Making adjustments in order to employ a model 
. Controlling other species 
. Controlling other people 


7.1. Signs and messages 
7.1A. Information on use or location 
7.1B. What one should do 
7.1C. What one should not do 
7.1D. Warnings and threats 

7.2. Other means 
7.2A. Directing the behavior of others 
7.2B. Physical guides and barriers 


. Acting consistently with one’s surroundings 
. Entertaining inconsistencies 
. Items and settings referred to in the text 
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Photographs 


1. Pursuing specific objectives (attempting to 
implement models) 


5-6. 


7-8. 


9-10. 


11-15. 


16-18. 


19-21. 


22. 


23. 
24. 


25-26. 


27-28. 


29. 


30. 


31-32. 
33-34. 


35. 


36. 


White heron hunting for food. Elephantine Island, Nile River, 
Egypt. 

Bear fishing for salmon in a clear stream that feeds into Lake 
Tahoe, California, USA. H.S. 

Foxes hunting in the snow, probably for rodents. Stratford, PEI 
(Prince Edward Island, Canada) 

Anhinga drying feathers and grooming. Lake Eola, Orlando, 
Florida, USA. 

Dog begging for food from tourists at a border crossing from 
Turkey to Greece. 

Crow soaking food item in a puddle of water, and subsequent- 
ly taking it to dry land. The crow had flown to the puddle car- 
rying the item (possibly a cracker) in its beak. Charlottetown, 
PEI. 

Gibbon extending arm through wire cage toward tourists and 
later receiving and eating a banana. An Giang Region, Vietnam. 
Dog soliciting a tummy rub by lying down on her back. Char- 
lottetown, PEI. 

Painting a design on a canoe. West New Britain, Papua New 
Guinea. M.Z. 

Spreading rice to dry on a road. An Giang Region, Vietnam. 
Cooking a fish for dinner. Thot Not, Vietnam. 

Loading bags of rice on a boat at a rice mill. Thot Not (pro- 
nounced Tote Note), Vietnam. 

Transferring cabbages from a larger river boat to a smaller one. 
Floating market, Can Tho, Vietnam. E.T. 

Feeding fish in a large fish pond at a factory which produces 
fish and fish food. Thot Not, Vietnam. 

Children riding a bicycle home from school. Thot Not, Vietnam. 
Building a boat. Thot Not, Vietnam. 

Turning a boat. Thot Not, Vietnam. 

Transporting pots, pans, and kettles. Da Lat, Central Highlands, 
Vietnam. E.T. 

Transporting onions. Can Tho Region, Vietnam. 
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37-38. 
39. 


40. 


41. 
42-43. 


44. 
45. 
46-48. 
49. 


50. 


De 


52-53. 
54-55. 


56-57. 


58. 


59. 


60-63. 


Photographs 


Transporting a windshield. Can Tho Region, Vietnam. 
Transporting sugarcane in a river boat. Can Tho River, Vietnam. 
E.T. 

Transporting farm workers. Central Highlands, Vietnam. E.T. 
Crossing a bamboo bridge. Can Tho Province, Vietnam. E.T. 
Placement of an offering of flowers, bread, chicken, a vegeta- 
ble, tea, fake money, and incense in rolls of printer paper on a 
table outside the main entrance of a modern bookstore. This 
is done in order to keep restless spirits from making mischief 
which would hurt the business. The offering table is not pres- 
ent in the second photograph of the bookstore. Can Tho, Viet- 
nam. 

Moving pieces of tuna in a cart at Tsukiji fish market in Tokyo, 
Japan. E.T. 

Sweeping grass off a sidewalk at the airport. Cairo, Egypt. 
Catching a fish. Enghien, Belgium. H.H. 

Stirring elephant dung which is used to make paper. Mekong 
River, Southeast Asia. M.D. 

Searching for metal objects in sand that has recently been 
moved by earth-moving equipment. This man stated he had 
already found 50 coins and other objects. Daytona Beach, 
Florida. 

Tourist on a moving sidewalk carrying a doll of Spiderman 
from Walt Disney World. Kissimmee, Florida. 

Directing a kite to climb and swoop. Daytona Beach, Florida. 
Attaching cable service in a residential area. Charlottetown, 
PEI. 

Cleaning windows on a building. The worker is located at 
the fourth floor from the top and third window from the left. 
Vancouver, BC (British Columbia, Canada). 

Giving a dog a haircut with an electric hair clipper. Charlotte- 
town, PEI. 

Trying to get dog hair off of clothes after the haircut. Char- 
lottetown, PEI. 

Trimming branches in winter on the tree in the center of the 
initial photograph. Tools are attached to a rope and raised from 
and lowered to the man on the ground. Charlottetown, PEI. 
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64. 


65. 


66-67. 


68. 


69-72. 


73-79. 


80. 


81-82. 


83-87. 


88-90. 


91. 


92-93. 


94-96. 


Photographs 


Is this my prince? Kissing a large frog with a crown on its 
head. Lucerne, Switzerland. 

Man at an amusement park tries to hit a block hard enough 
to cause a weight to rise and hit the bell at the top. Charlotte- 
town, PEI. 

Child pushing a movable sculpture in a museum. Vancouver, 
BC. 

Rinsing a Henry Moore sculpture outside the Art Gallery of On- 
tario. Toronto, Ontario, Canada. 

De-icing wings of aircraft before departure. Montreal, Quebec, 
Canada. 

Feeding silk worms, trays of silk balls, crude silk, and processing 
silk balls into silk thread. Central Highlands, Vietnam. E.T. 

A man who is crippled is begging in a busy street. (If he is hit 
by a vehicle, he may receive a payment from the driver.) Can 
Tho, Vietnam. 

Person dressed as an Egyptian mummy begging for money 
outside the Louvre. The person remains motionless, except 
when he bows at the waist after someone places money in 
the pail. Paris, France. 

Person in the Venetian Hotel in Las Vegas dressed as a statue. 
Occasionally he moves, but very slowly. For example, when 
a woman leaves a dollar on the rail in front of him he invites 
her to stand with him (probably in order that someone she is 
with can photograph her with him). Nevada, USA. 

People dressed as Elvis Presley, Hello Kitty, Zorro, and Charlie 
Chaplin available to pose for photographs in hope of receiving 
money. Hollywood, Los Angeles, California, USA. 

Person dressed as a “transformer” posing for photographs. Las 
Vegas, Nevada. 

Person dressed as a drunken Homer Simpson (a cartoon and 
animation character) posing for photos for money. Las Vegas, 
Nevada. 

Two people dressed as a red devil and a white angel posing for 
photos for money. Notice the horns and flames on the devil. Las 
Vegas, Nevada. 
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Photographs 


97-98. Boy attempting to jump through a moving hoop. Tea Hill Park, 
PEI. 

99-100. Girl playing hopscotch. Boca Chica beach, Dominican Re- 
public. 

101-103. Girl picking up, carrying, and throwing a rock into the water. 
Tea Hill Park, PEI. 

104-108. Groom using his teeth to remove the garter belt from his bride 
at the wedding dinner. Single males competing to catch the gar- 
ter belt when it is thrown by the groom. Charlottetown, PEI. 

1.1. Focus 

109. Dogs focusing on food. Vancouver, BC. 

110-111. Getting a dog to focus on a piece of meat that is held right in 
front of its nose in order to hold its attention while someone 
else puts medicine in the dog’s eyes (which the dog normally 
resists). Charlottetown, PEI. 

112. A fox examines a ball. Stratford, PEI. 

113. Performing a tea ceremony. Beijing, China. H.S. 

114-117. Balancing stones along the waterfront of a park. Charlotte- 
town, PEI. 

118-120. Smelling different pieces of fruit (durian) to identify one that 


is ripe. An Giang Region, Vietnam. 


1.2. Suspending one activity to concentrate on another 


121-122. 


Ceasing to cut a mango in order to say something over the 
telephone positioned on the stool. Charlottetown, PEI. 


2. Unsuccessful attempts to achieve an objective (imple- 
ment a model) 


123-150. 


Man attempts to stand, remain standing, and move forward in 
a large plastic ball floating on water in a pool at an amuse- 
ment park. Charlottetown, PEI (Prince Edward Island, Can- 
ada). 
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Photographs 


3. Helping others achieve their objectives 


151. 


152-153. 


154-155. 


156. 


157. 


158-160. 


161. 


162. 


A visiting curer treats a boil on a man’s rear while villagers 
watch. West New Britain, Papua New Guinea. M.Z. 

A woman prepares and sells herbal medicine. The man is 
buying two bags of pieces of wood that the woman is cut- 
ting. Small pieces of the wood will be soaked in alcohol, and 
one drinks the alcohol to remove back pain. Ba Chuc, Viet- 
nam. 

Filing a friend’s toenails while seated on a bed. Thot Not, Viet- 
nam. 

Applying makeup to a bride in a Vietnamese-American house- 
hold. Los Angeles, California, USA. H.H. 

A sidewalk vendor prepares a snack, consisting of a banana 
roasted in a sheath of sticky rice and then covered with coco- 
nut milk sauce, for a customer to take out. Thot Not, Vietnam. 
Helping children climb on and off pedestals which support 
sculptures of lions. Trafalgar Square, London, England. 
Buying ice cream cones for children. Toronto, Ontario, Can- 
ada. 

A child allows an adult to clean his face, an adult helps a 
child get off of a large plastic cow, and another adult carries 
a child. Charlottetown, PEI. 


4. Models held in common and executed at the same 
time by two or more individuals 


163-164. 


165-168. 


169-170. 


171-172. 


Crows washing in a street puddle following a rain. Char- 
lottetown, PEI (Prince Edward Island, Canada). 

Stuffing a large ball into a tightly fitting plastic bag. Char- 
lottetown, PEI. 

Drinking a toast together at the Chinese New Year. Thot Not, 
Vietnam. H.H. 

Navy personnel wearing uniforms and marching and swing- 
ing their arms together. Old Home Week parade, Charlotte- 
town, PEI. 
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173. 
174. 
175. 
176. 


177. 
178. 


179. 


180-183. 


184-202. 


203. 


204-205. 


206. 
207. 


208. 


209-210. 


211. 


Photographs 


Bagpipe players wearing similar clothing and marching and 
playing together. Old Home Week parade, Charlottetown, PEI. 
Monks carrying furniture. Bangkok, Thailand. H.S. 

Dancers raising their right knees together. Thailand. H.S. 
Royal Canadian Mounted Police raising their right knees 
together. Old Home Week parade, Charlottetown, PEI. 
Beaching a large fishing boat. Philippines. H.S. 

Thatching the roof of a house. West New Britain, Papua New 
Guinea. M.Z. 

Villagers cooperate to move and dump a deceased person’s 
house at the end of the mourning period. This is viewed as a 
fun event and is followed by a barbecue. West New Britain, 
Papua New Guinea. M.Z. 

Constructing a building in downtown Toronto, Ontario, Can- 
ada. 

Moving a half-mile-long set of casing tubes for electrical ca- 
bles along a street. The tubes were transported to the street by 
railway and will eventually be positioned underwater. Cars are 
prevented from attempting to cross the route and shuttle bus- 
es are used to enable residents to get around the tubes. One 
of the workers acts out when he realizes he is being photo- 
graphed. Vancouver, BC, Canada. 

Women washing dishes together at the river’s edge. Thot Not, 
Vietnam. 

Women making an oven. West New Britain, Papua New Guin- 
ea. M.Z. 

Washing clothes at the same time and place. India. H.S. 

Men in a boat removing water plants from a pond. Beijing 
Zoo, Beijing, China. H.S. 

Sculpture of fishermen unsuccessfully trying to pull a boat 
ashore in a storm. Magdelen Islands, Canada. A.D. 

Groups of men in identical clothing waiting to pull and pull- 
ing ropes attached to floats. Gion Matsuri Festival. Kyoto, 
Japan. E.T. 

Women in a cookie factory place a peanut in the center of 
each cookie. Thot Not, Vietnam. 
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212. 


213. 


214. 
215. 


216. 


217-219. 


220. 


221-222. 


223-226. 


227. 


228. 


229-236. 


Photographs 


Children playing flutes. All play the same note at the same 
time and do so repeatedly. West New Britain. Papua New 
Guinea. M.Z. 

Singing a Chinese song together. Charlottetown, PEI, Can- 
ada. 

Singing Christmas carols together. Charlottetown, PEI. 

A group of musicians wearing similar clothes and carrying 
drums at a wedding procession. Singapore. H.S. 

Performers playing, singing, and dancing a song together. 
Hawaii, USA. HLS. 

Young women from the Philippines performing a hip-hop rou- 
tine together. Charlottetown, PEI. 

Dancers wearing similar costumes and performing identical 
movements. Istanbul, Turkey. 

A dragon boat team warms up together before the race. Vic- 
toria Park, Charlottetown, PEI. 

Religious procession. Paris, France. 

Women and girls placing iguanas on their heads when tour- 
ists arrive in the hope the tourists will pay to photograph 
them. Mexico. B.C. 

Painting of mourners raising their arms together at a funeral. 
Tomb of Ramose, Thebes, Egypt. 

Buddhist funeral. Family members wearing white headbands 
praying near the coffin in the home. Friends and relatives 
outdoors raising their arms together and holding sticks of 
burning incense. Members of a charitable group of pallbear- 
ers eating together, performing choreographed movements 
together in front of the coffin, carrying the coffin to the grave 
site, covering the coffin with plastic, and lowering it into the 
grave. Friends and neighbors pouring concrete over the cof- 
fin in the grave. Thot Not, Vietnam. 


5. Making adjustments in order to employ a model 


237. 


Moving a table in a restaurant (the adjustment) to its normal 
position (the model). Salamanca, Spain. 
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238. 


239. 


240. 


241-242. 


243-244. 


245-246. 


247. 


248-249. 


250. 


251. 


252. 


Photographs 


Caulking cracks in the hull of a canoe (the adjustment) in 
order to keep the canoe seaworthy (the model). West New 
Britain, Papua New Guinea. M.Z. 

Maintaining a fishing net (the adjustment) in order to keep the 
net working properly (the model). West New Britain, Papua 
New Guinea. M.Z. 

Rearranging a microphone (the adjustment) before perform- 
ing (the model). Charlottetown, PEI (Prince Edward Island, 
Canada). 

Sitting on the bathroom counter with a foot on the toilet 
cover in a hotel room (the adjustment), in order to be able to 
get next to the mirror and apply makeup (the model). Toron- 
to, Ontario, Canada. 

Trying to avoid hitting one’s head (the adjustment) when ex- 
iting a capsule (the model) at an amusement park ride. Paris, 
France. 

Lowering and maneuvering a float beneath an electrical line 
(the adjustment) in order to proceed during a parade (the 
model). Old Home Week parade, Charlottetown, PEI. 
Standing on a radiator and a windowsill (the adjustment) in 
order to take a good photograph (the model). Vancouver, BC 
(British Columbia, Canada). 

Phoning for assistance (the adjustment) in order to get one’s 
car off the Los Angeles freeway (the model) after having an 
accident. California, USA. 

The car on the right has driven upon a sidewalk (the adjust- 
ment) in order to get close enough to jumpstart another car 
with a dead battery (the model) that is otherwise inaccess- 
ible because it is parked between a car and a van. Charlotte- 
town, PEI. 

Using a butter knife as a mirror (the adjustment) in a restau- 
rant in order to apply lipstick (the model). Parisian Hotel, Las 
Vegas, Nevada, USA. 

Attempting to sleep (the model) while wearing a cone (the 
adjustment). The cone was attached to prevent the cat from 
reopening a wound received during a cat fight. Charlotte- 
town, PEI. 
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253-254. 


255-256. 


257-258. 


259-264. 


265-267. 


Photographs 


Dog lies on the ground (the model) while wearing a cone (the 
adjustment). Charlottetown, PEI. 

Attempting to retrieve a cat (the adjustment) that has gone 
under a back porch. The cat had been convalescing indoors 
after a fight, and had yowled incessantly to be allowed to go 
outside. The cat was taken outside for a walk (the model) 
attached to a leash with the idea this would prevent him 
from getting into another fight. However, instead of going 
for a walk, the cat climbed down under the porch. The own- 
er is using a feather duster, the cat’s favorite sex toy, to try 
to entice the cat from under the porch. Charlottetown, PEI. 
Moving furniture (the model) through an outside balcony (the 
adjustment) rather than through the inside of the building. 
Brussels, Belgium. H.H. 

Retrieving a heavy bag of material (the adjustment) that has 
fallen off the back of a pickup truck while being carried to a 
horse driving park (the model). Charlottetown, PEI. 

Lying down on top of a plastic bag (the adjustment) to re- 
move the air in the bag so that the bag will be less bulky 
(submodel). The bag is being used for storing clothes (the 
model). Charlottetown, PEI. 


268-273. A plastic clown (the model), named “Ronald McDonald,” 


274. 


one of the symbols of McDonald’s Restaurants, is adapted 
to sit on a roof (the adjustment) in Dartmouth, Nova Scotia, 
Canada. It is also adapted to sit on a bench (the adjustment) 
inside a restaurant. A girl, who is sitting and reading (the 
model), leans against Ronald (the adjustment) on a bench in 
a shopping mall. These two pictures of benches were taken 
in Charlottetown, PEI. Ronald is constructed with his hands 
together in a traditional wai greeting position (the adjust- 
ment) to be suitable for Thai culture (model). Thai statue with 
hands in a wai position. These last three photographs were 
taken in Bangkok, Thailand. H.S. 

Santa Claus during the Christmas shopping season (the mod- 
el) wearing sun glasses (the adjustment) in a shopping mall 
in a tropical setting. Bangkok, Thailand. H.S. 
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275-276. 


Photographs 


A pharmacy decorates for Christmas (the model) by dressing 
a Skeleton (the adjustment) for Christmas shopping in winter 
with a cap, goggles, earmuffs, a scarf, and a shopping bag. 
Bangkok, Thailand. H.S. 


6. Controlling other species 


277-281. 


282. 


283-284. 


285. 


286-288. 


289. 


290-293. 


294-303. 


304-305. 


306-308. 


309-311. 


Spikes placed on surfaces to prevent pigeons and other birds 
from sitting there. Union Station, Los Angeles, California, 
USA. 

Camel led by a cord through its nose. Afghanistan. H.S. 

Cattle with a cord through their nose for control. An Giang 
Region, Vietnam. 

Cattle with a cord through their nose pulling a cart loaded with 
bamboo. An Giang Region, Vietnam. 

Water buffalos with a cord through their nose to enable people 
to control them. Water buffalo for sale at the Bac Ha Market, 
Lao Cai Province. Water buffalo eating in Sapa, Lao Cai Prov- 
ince. Water buffalo in water in Mekong Delta. Vietnam. H.H. 
and E.T. 

Adjusting the cord that controls a water buffalo. Khmer vil- 
lage, Mekong River. M.D. 

Calves readied for competitive showing. Notice the halter, 
lead chain, and the pointed show stick used to control them. 
Close-up of the end of a show stick next to a boot. Charlotte- 
town, PEI. 

Using lead chains and a show stick to control calves being 
judged. The lead chain bites into the calf’s chin and makes 
it difficult to breathe. The show stick has metal points which 
are used to get the calf to reposition its feet, and to scratch 
the calf’s belly to get it to relax. Winners being photographed 
with a judge. Old Home Week Exhibition, Charlottetown, PEI. 
Team of horses in harness at an Old Home Week parade. 
Charlottetown, PEI. 

Horses, controlled by a bit, whip, and harness, pulling a wag- 
on of tourists. Charlottetown, PEI. 

Dogs restrained by a leash. Charlottetown, PEI. H.H. 
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312. 
313. 


314. 


315. 
316-317. 


318-319. 


320-323. 


324. 


325. 


326-339. 


Photographs 


Woman jogging with a dog on a leash. Charlottetown, PEI. 
Dog controlled by a rope attempts to get to shore. Tea Hill 
Park, PEI, Canada. 

Woman attempts to pull a dog that is badly frightened by a 
wooden figure of a dinosaur toward the figure. The woman 
wants the dog to become familiar with the figure and lose its 
fear, which did not happen. Charlottetown, Prince Edward Is- 
land. H.H. 

Cats and a dog leashed to a cart. Japan. E.T. 

Pet cat and dog constrained in a zip-up baby stroller by tour- 
ists visiting Charlottetown, PEI. 

Street entertainer outside Asakusa Temple gets a monkey in 
pants on a leash to perform tricks. Tokyo, Japan. E.T. 

An unwilling cat is forced to take medication to deal with an 
infection following a fight with another male cat. His mouth 
is held shut to prevent him from spitting out the medication. 
Charlottetown, PEI. 

Roosters placed under separate baskets. This is done to pre- 
vent the roosters from wandering off and/or to prevent them 
from fighting. Thot Not, Vietnam. H.H. 

Bowl of sugar in a restaurant placed in a plate containing 
water, in order to keep ants from getting the sugar. Thot Not, 
Vietnam. 

The large sign states, “Crocodile fishing for leisure.” The park 
sells pieces of meat to tourists, which they use to feed and 
tease the crocodiles in the water. The meat is cows’ lungs. 
An attendant pokes and strikes the crocodiles with a bamboo 
pole to force them to move from the bank into the water. 
Tourists can not feed the crocodiles, and will not buy meat 
to do so, unless the crocodiles are in the water. Smaller signs 
say, “Dangerous animals. Be careful,” and “Do not climb or 
sit on the railing. It is forbidden to throw anything in the croc- 
odile pond.” An Giang Region, Vietnam. 
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Photographs 


7. Controlling other people 


7.1. Signs and messages 


7.1A. Information on use or location 


340-341. 


342. 


343. 


344. 


345-347. 


348-349. 


Instructions on how to use a fortune telling machine. Herak- 
leion, Crete. 

Diagrams and printed instructions on the side of a photo- 
copier explaining how to use the machine. Charlottetown, 
PEI (Prince Edward Island, Canada). 

Airport sign indicating the locations of departure gates, a 
restaurant, a bar, a gift shop, snacks, taxis, and parking. The 
question mark in the lower right corner indicates where one 
can obtain information. One advantage of using symbols is 
that people who speak other languages can often understand 
the symbols. Charlottetown, PEI. 

Information on the location and nature of Adolph Hitler’s 
bunker. Berlin, Germany. H.S. 

Information about the use of Agent Orange by the United 
States in Vietnam. War Remnants Museum, Ho Chi Minh City, 
Vietnam. E.T. 

Information on making a prayer offering. Meiji Jingu Shrine, 
Tokyo, Japan. E.T. 


7.1B. What one should do 


350. 


351. 


352. 


353. 


Instructions on pedestrian crossings to help pedestrians see 
approaching traffic. London, England. 

Message, “WASH ME,” that someone has drawn on the side 
of a dirty car. Charlottetown, PEI. 

Message, “Clean Me!” that someone has drawn on the back 
of a dirty car. Charlottetown, PEI. 

Sign warning drivers to watch for moose crossing the high- 
way. New Brunswick, Canada. 
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354. 


355. 


356. 


357-358. 


359. 


360. 


361. 


362. 


363. 


364. 


365. 


366. 


Photographs 


Notice on a bathroom wall in a university office building. 
Charlottetown, PEI. 

Silhouette on the torso of a penguin of a person reaching to- 
ward the mouth of a penguin. Trash receptacle in a park. Can 
Tho, Vietnam. 

Sign reminding vehicle drivers to watch out for children. 
Thot Not, Vietnam. 

Sign stating “Maximum speed limit allowed for vehicles out- 
side residential areas is as follows.” On the left are pictures of 
“Different types of vehicles on the road,” and on the right is 
the “Maximum speed limit in kilometers an hour.” “Tru oto 
buyt” means “except for buses.” “Oto buyt” means “bus.” 
“Chuyen Dung” means “specially designed” truck. An Giang 
Region, Vietnam. 

“When riding motor scooters and motorcycles, wear helmets 
for your safety and your loved ones’ safety.” Highway sign. 
Can Tho Region, Vietnam. 

“Preventing and controlling fire is everyone’s responsibility.” 
Highway sign. Can Tho Region, Vietnam. 

“A family with one or two children will be prosperous and 
happy and the country will be strong and wealthy.” Sign on 
a riverside road. Thot Not, Vietnam. 

“Work hard to produce more so your family will be better 
off financially.” Roadside sign. Thot Not, Vietnam. 
“Keeping the city clean and attractive is everyone’s respon- 
sibility.” Sign on side of city street. Can Tho, Vietnam. 
“Work and persist to succeed and fulfill your responsibility 
to the society and economy.” Highway sign. Can Tho Re- 
gion, Vietnam. 

“Paying taxes is the responsibility of and benefits every citi- 
zen and business.” Roadside sign. An Giang Region, Vietnam. 
Sign outside city hall at a time when Canadian troops were 
fighting in Kandahar, Afghanistan. Charlottetown, PEI. 
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Photographs 


7.1C. What one should not do 


367. 


368. 


369. 


370. 


371. 


372. 


373. 


374. 


375-376. 


377-378. 


379-380. 


381-382. 


Sign indicating that the public are not allowed on the road 
leading to the wind turbines. Northeastern Prince Edward Is- 
land. 

Sign, “Do not enter restricted zone,” on a wall separating the 
public beach area from the beach owned by a resort. Boca 
Chica, Dominican Republic. 

Notice outside a classroom filled with carrels for students to 
listen to language recordings. Charlottetown, PEI. 

Sign in the examination room of a doctor’s office stating that 
the public should not use the sink. Charlottetown, PEI. 

Sign on an entrance to a shopping mall at Halloween to pre- 
vent people from wearing masks inside the mall. Masks 
would provide anonymity and might promote theft or van- 
dalism. Charlottetown, PEI. 

Sign that is placed on the doors of the female and male change 
rooms. Exercise and athletic facility, Charlottetown, PEI. 

Sign placed on a photocopy machine in a university depart- 
ment office concerning chewing gum. The sign reads, ““Who- 
ever owns this gum (plus the blob on the paper cabinet) 
please remove it and DO NOT put any more on this ma- 
chine. (Use the Garbage can.)” Charlottetown, PEI. 

Sign telling weightlifters what they should not do in an exer- 
cise center. Charlottetown, PEI. 

Notice placed under the windshield wiper of a car blocking 
a driveway downtown. Because it is raining, the notice has 
been placed inside a plastic envelope. Charlottetown, PEI. 
Signs telling people at a subway station what they should not 
do. The closed barrier is used for crowd control. Tokyo, Japan. 
ET 

Sign at the bottom of an escalator in a shopping mall. Char- 
lottetown, PEI. 

Sign at a slide for children inside a pirate ship under attack 
by an octopus. Canada Day, Charlottetown, PEI. 
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383-384. 


385-388. 


389. 
390. 


391. 


392-393. 


394-395. 


396. 


397. 


398. 


399. 


400-401. 
402-403. 


Photographs 


Sign stating if one is below a certain height one can not ride 
the Flying Unicorn roller coaster. Universal Studios, Kissim- 
mee, Florida, USA. 

Girl startled by an alarm with a sharp sound when she ap- 
proaches too close to a museum exhibit. The sign on the wall 
reads, “These lintels are protected by an electronic beam.” 
British Museum, London, England. 

Sign in the Royal Ontario Museum. Toronto, Ontario, Canada. 
Street signs telling drivers not to blow their horns. Luxor, 
Egypt. 

Sign that it is “Forbidden to tease the animals.” A saddle has 
been placed on the ostrich on the right so it can be ridden. 
An Giang Region, Vietnam. 

Sign stating what one should not do in the monkey park. 
Iwatayama, Kyoto, Japan. E.T. 

Traffic signs for boats passing through a water control sta- 
tion for irrigation. The signs appear to indicate “Do not pass 
another boat,” “Do not turn around,” and “Do not anchor.” In 
the vicinity of Vi Thanh, Can Tho Region, Vietnam. 

Sign on the window of a home next to a sidewalk communi- 
cating to people not to let their dog defecate here. Enghien, 
Belgium. H.H. 

Sign stating, “You will be punished if you do any of the fol- 
lowing acts against passersby.” Sign in Roppongi, Tokyo, 
Japan. E.T. 

“Being drunk and disorderly hurts a person’s reputation.” 
Roadside sign. Thot Not, Vietnam. 

“Say no to drugs and prostitution.” Can Tho Region, Viet- 
nam. 

Sign on pyramids. Giza, Egypt. 

Sign at a stone balustrade. Angkor Wat, Cambodia. E.T. 


7.1D. Warnings and threats 


404. 


405. 


“Cave canem,” or beware of the dog. Mosaic message at the 
entrance to a home. Pompeii, Italy. 

Warning and lock on an outdoor electrical cabinet. Charlotte- 
town, PEI. 
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406. 


407. 


408-409. 


410. 


411. 


412-414. 


415. 
416. 


417. 


418. 


419. 


420-421. 


422-423. 
424-425. 


426. 


427-429. 


Photographs 


Threat in the parking lot of a residential facility. Charlotte- 
town, PEI. 

Humorous sign on the dashboard of a taxi cab. The faint line 
at the bottom reads, “Proceeds to this months charity.” Char- 
lottetown, PEI. 

Entrance sign at a language school. “! ENGLISH ONLY 
Any student speaking another language shall be asked to 
leave the school immediately.” Toronto, Ontario, Canada. 
Sign in the men’s toilet at a Walmart’s department store. 
Charlottetown, PEI. 

Threat of a fine for dog owners. Victoria Park, Charlottetown, 
PEI. 

Health rating placed in the window of a Los Angeles restau- 
rant following an inspection. California. 

Sign in the window of a liquor store. Charlottetown, PEI. 

Sign for the protection of road construction workers. Detroit, 
Michigan. 

Sign warning people of the dangers to hockey fans and those 
using the ice rink. Charlottetown, PEI. 

Sign notifying drivers of the risk of driving off the cliff into 
the adjacent river. An Giang Region, Vietnam. 

Sign notifying people to avoid the edge of the cliff, which is 
eroding. Rocky Point, PEI. 

Sign warning people to avoid the edge of a fortress wall 
which is hidden by weeds. The sign says, “Caution! Attention! 
Dangerous slope. Stay back from edge.” Citadel, Halifax, 
Nova Scotia. 

Warning not to eat or collect shellfish. Rocky Point, PEI. 
Notice and picture on the wall of a downtown parking 
garage. A bait car is a tempting car for a thief to steal which 
remains under police control. Vancouver, British Columbia. 
Sign for passengers exiting aircraft. Taiwan, Taipei, Republic 
of China. 

List of regulations and punishments for prisoners. Photo- 
graphs of faces and skulls of victims. Genocide Museum, 
Killing Fields, Cambodia. G.D. and M.D. 
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Photographs 


7.2. Other means 


7.2A. Directing the behavior of others 


430-431. 


432. 


433-437. 


438-439. 


440-443. 


Tour guide uses a sign to lead and assemble the tourists in 
her group inside a museum. Herakleion, Crete. 

Members of a dragon boat team are led through warm-up 
exercises before their race. Victoria Park, Charlottetown, PEI. 
A band leader directs members of a Royal Canadian Mounted 
Police bagpipe band to turn the corner. Old Home Week pa- 
rade, Charlottetown, PEI. 

The chief of a float crew directs lowering the float beneath 
an electrical line. Old Home Week parade, Charlottetown, PEI. 
Employees direct traffic at a ferry boat terminal. The sign 
reads, “For your safety, we suggest you get out of your vehi- 
cle to cross on the ferry.” Can Tho, Vietnam. 


7.2B. Physical guides and barriers 


444. 


445. 


446. 


447. 


448. 


449. 
450. 


451. 


452. 


Barrier between the walkway and the edge of the water. Eu- 
rope. B.C. 

Barrier between a boardwalk and a yacht basin. Charlotte- 
town, PEI. 

Policeman pulls a barrier aside to permit a vehicle to enter a 
parade route. Old Home Week parade, Charlottetown, PEI. 
Ropes and floats used to demarcate lanes for swimmers do- 
ing laps and to separate them from those using the remain- 
der of the swimming pool in a hotel. Charlottetown, PEI. 
Prayer spaces for individuals are outlined on the floor of a 
mosque. Elephantine Island, Aswan, Egypt. 

Checkpoint Charlie at the Berlin Wall. Berlin, Germany. L.W. 
Wall separating Catholic and Protestant areas. Belfast, Ire- 
land. HLS. 

Speed bumps to force drivers and riders to slow down before 
a curve. Mekong Delta, Vietnam. 

Barrier to restrain pedestrian and vehicle traffic at a train 
crossing. Nile Valley, Egypt. 
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453. 


454-455. 


456-457. 


458-459. 


460. 


461. 


462-465. 


466-468. 


469-471. 


472-474. 


475. 


476. 


477-479. 


480. 


Photographs 


Barriers and officials used to prevent hundreds of family 
members and others from interfering with the movement of 
airline passengers who wish to depart the airport. Internation- 
al airport, Ho Chi Minh City, Vietnam. 

Barriers and officials control access to ferry boats. Can Tho, 
Vietnam. 

Barrier dividing a highway to prevent traffic from entering 
lanes on the opposite side. Can Tho Region, Vietnam. 
Individuals squatting on a concrete barrier that divides the 
highway. Can Tho region, Vietnam. 

Combination of wall, spikes, glass, and barbed wire to dis- 
courage entry. Angeles, the Philippines. H.S. 

Pieces of glass embedded in the top of a wall to discourage 
people from climbing over. Angeles, the Philippines. H.S. 
Park employees put up a line to discourage people from 
climbing on the sand dunes. Cavendish Beach, PEI. 

Circular barrier constructed by a fortune teller on the beach 
to discourage people from walking over his paraphernalia. 
Daytona Beach, Florida. 

Police create a barrier with police cars and plastic cones 
to keep traffic away from a site where a crew is cleaning 
up following an accident between a motorcycle and a van. 
Daytona Beach, Florida. 

Bench in a bus stop in the greater Toronto area which is 
slanted to prevent people from lying on it. Man lying on a con- 
crete bench in downtown Toronto. Ontario, Canada. 

Metal studs used to prevent people from sitting on a surface 
at a train station. Rome, Italy. 

Bars on the windows of a home to help prevent theft. Thot 
Not, Vietnam. 

Metal points and bars used on fences and gates in an attempt 
to prevent theft from houses and businesses. Thot Not, Viet- 
nam. 

A folding fence with metal points which has been opened 
in front of an office building during the daytime. Can Tho, 
Vietnam. 
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481-482. 


483-485. 


486-488. 


489-490. 


Photographs 


Fence of cactus plants grown between the road and a home 
with a garden and a fish pond to discourage entry and theft. 
Thot Not, Vietnam. 

Wall with stone points to discourage people from entering 
private property. South of Dublin, Ireland. H.S. 

A fence of wire and barbed wire placed around a garden at 
a home to discourage entry and theft. Thot Not, Vietnam. 

Wall topped with spikes, barbed wire, and electricity to dis- 
courage entry. Buckingham Palace, London, England. 


8. Acting consistently with one’s surroundings 


491. 


492. 


493-494. 


495. 


496. 


497-500. 


501-509. 


Mimicking gestures of a sculpture of a performer on display 
at a Cirque Soleil theater. Las Vegas, Nevada, USA. 
Pretending that one is about to be stepped on by a giant 
horse. J. Paul Getty Museum. Los Angeles, California. E.T. 
Pretending to pull a Chinese wagon. Royal Ontario Museum, 
Toronto, Ontario, Canada. 

Girl adopts the body positions of the baby monkey in the 
sculpture. China. H.S. 

Mimicking a dental display. Ventura, California, USA. L.B. 
Dancing along with music being played by floats in a parade 
during Caribana, a Caribbean festival. Toronto, Ontario, Can- 
ada. 

Mimicking and making use of body positions of a set of 
sculptures in a park. The girl who poses horizontally across 
a statue’s hands has been helped to climb up by her friends. 
The set of sculptures is entitled, ““A-maze-ing Laughter.” The 
sculptor is Yue Minjun of China. Vancouver, BC, Canada. 


9. Entertaining inconsistencies 


510. 


511. 


Name of a beer hall across from the University of Toronto 
campus. Toronto, Ontario. 

Watermelons in a bin for potatoes in a supermarket. Charlotte- 
town, PEI. 
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512. 


513. 


514. 
515. 


516. 
517. 


518. 
519. 
520. 
521. 
522. 
523-524. 
525. 
526. 
527. 
528. 


529-530. 


Photographs 


Tree obtains an “unfair” advantage in the competition for sun- 
light. Vancouver, BC (British Columbia, Canada). 

Decal on an automobile. Charlottetown, PEI (Prince Edward 
Island, Canada). 

Man begging for money in Las Vegas, Nevada, USA. 

A “feetstool” which appears to be the lower portion of a Royal 
Canadian Mounted Police officer. Charlottetown, PEI. 

Sign on a wooden figure outside a store. Charlottetown, PEI. 
Sign in a shopping arcade to stop people from climbing on 
the sculpture. Daytona Beach, Florida, USA. 

“No smorking” sign outside Harajuku Station, Tokyo, Japan. 
E.T, 

Sign at a restaurant. Charlottetown, PEI. 

Site guide. Elephantine Island, Aswan, Egypt. 

Warning at zoo. Beijing, China. H.S. 

The FBI Night Club in Thailand. G.D. 

Oil tank outside a house painted like a cow with a pink area 
at the bottom on the left side. Charlottetown, PEI. 

Individuals who are not wearing long pants. Gion Matsuri Fes- 
tival, Kyoto, Japan. E.T. 

Santa Claus constructed of condoms. Cabbages & Condoms 
Restaurant. Thailand. M.D. 

Noteworthy breakthrough in genetic engineering. Christmas 
trees for sale. Charlottetown, PEI. 

Improvising with items left as donations outside a thrift store. 
Charlottetown, PEI. 

Flying accident. Halloween decoration outside a house. Strat- 
ford, PEI. 


10. Items and settings referred to in the text 


531. 


532. 


533. 
534-535. 


Three carrots entwined together. PEI (Prince Edward Island, 
Canada). 

Coins on a “busy” mat advertising postage stamps for sale. 
Charlottetown, PEI. 

Bathroom sink for brushing teeth. Charlottetown, PEI. 
Kitchen sink before and after dishes have been washed. Char- 
lottetown, PEI. 
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PHOTOGRAPHS OF USING MODELS AND 


ESTABLISHING CONSISTENCY 


Contents 


. Pursuing specific objectives (attempting to implement models) 


1.1. Focus 
1.2. Suspending one activity to concentrate on another 


2. Unsuccessful attempts to achieve an objective (implement a model) 


ww 
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. Helping others achieve their objectives 
. Models held in common and executed at the same time by two or 


more individuals 


. Making adjustments in order to employ a model 
. Controlling other species 
. Controlling other people 


7.1. Signs and messages 
7.1A. Information on use or location 
7.1B. What one should do 
7.1C. What one should not do 
7.1D. Warnings and threats 

7.2. Other means 
7.2A. Directing the behavior of others 
7.2B. Physical guides and barriers 


. Acting consistently with one’s surroundings 
. Entertaining inconsistencies 
10. 


Items and settings referred to in the text 
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Pursuing specific objectives 


Note: There is more information provided in the list just above than in 
the captions below. 


1. Pursuing specific objectives (attempting to implement models) 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 
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5-6. Foxes hunting in the snow. PEI (Prince Edward Island). 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 





11-15. Crow soaking food it has carried to a puddle. It flew 
to the puddle carrying the food in its beak. PEI. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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16-18. Gibbon reaching toward tourists and later receiving and eating a banana. Vietnam. 


Pursuing specific objectives 
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Pursuing specific objectives 





19-21. Dog lies on its back to solicit a tummy rub, which it is subsequently 
given. PEI. 
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Pursuing specific objectives 





449 


Pursuing specific objectives 


Pursuing specific objectives continued 





22. Painting a design on a canoe. Papua New Guinea. M.Z. 
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Pursuing specific objectives 
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24. Cooking a fish for dinner. Vietnam. 


Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 





27-28. Transferring cabbages to a smaller boat. Vietnam. E.T. 
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Pursuing specific objectives 


| 


a 


E 





30. Children riding a bicycle home from school. Vietnam. 
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Pursuing specific objectives 


Pursuing specific objectives continued 





31-32. Building a boat. Vietnam. 


Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 








36. Transporting onions. Vietnam. 
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Pursuing specific objectives 





459 


37-38. Transporting a windshield. Vietnam. 


Pursuing specific objectives 


Pursuing specific objectives continued 





40. Transporting farm workers. Vietnam. 
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Pursuing specific objectives 


Pursuing specific objectives continued 





42-43. Placement of an offering at a bookstore in order to keep restless spirits 
from making mischief which would hurt the business. Vietnam. 


BOOK STORE 
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Pursuing specific objectives 





45. Sweeping grass off sidewalk at the airport. Cairo, Egypt. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 





Pursuing specific objectives 


Pursuing specific objectives continued 
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50. Searching for metal objects such as coins. Florida. 
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Pursuing specific objectives 





51. Tourist with Spiderman doll. Walt Disney World, Florida. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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52-53. Controlling a kite. Daytona Beach, Florida. 


Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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56-57. Cleaning windows on the building. The worker is at the upper left 
corner of the building, fourth row from the top and third window from 


the left. Vancouver, Canada. 
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Pursuing specific objectives 





58-59. Giving a dog a haircut and subsequently trying to remove dog 
hair from clothes. PEI. 
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Pursuing specific objectives 


Pursuing specific objectives continued 





60-63. Trimming branches in winter on the tree in the center of the first 
photograph. Tools are raised from and lowered to the man on the 
ground. PEI. 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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64. Is this my prince? Lucerne, Switzerland. 


Pursuing specific objectives 
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65. Man at an amusement park. PEI. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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66-67. Child pushing a movable sculpture in a museum. Vancouver, Canada. 
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Pursuing specific objectives 





477 


Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 





479 


71-72. 


Pursuing specific objectives 


Pursuing specific objectives continued 
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73-79. Feeding silk worms, trays of silk balls, crude silk, and processing silk 
balls into silk thread. Vietnam. E.T. 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 





482 


Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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80. Crippled man begging in a busy street. Vietnam. 


Pursuing specific objectives 



































a fay ot cae a Pai 
a a ey ee 
" We VW i toe ; 
) en WA ol | i 
| mt _ TS 





485 


Pursuing specific objectives 


Pursuing specific objectives continued 
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83-87. Person dressed as a statue in the Venetian Hotel in order to get money. 


Normally he does not move. If he moves, he does so very slowly. 
Las Vegas, USA. 
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Pursuing specific objectives 
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84-85. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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86-87. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 





493 


Pursuing specific objectives 


Pursuing specific objectives continued 
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94-96. Two people dressed as a red devil and a white angel posing for 
photographs for money. Las Vegas, Nevada. 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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97-98. Boy attempting to jump through a moving hoop. PEI. 
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Pursuing specific objectives 
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99-100. Girl playing hopscotch. Dominican Republic. 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 


dé , 








500 


Pursuing specific objectives 
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Pursuing specific objectives 


Pursuing specific objectives continued 
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Focus 


1.1. Focus 
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Pursuing specific objectives 


Focus continued 





110-111. Getting a dog to focus on a piece of meat in order that someone else 
can put medicine in the dog’s eyes, which the dog normally resists. 
PEI. 
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Focus 





113. Performing a tea ceremony. Beijing, China. H.S. 
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Pursuing specific objectives 


Focus continued 
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Focus 
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116. 
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Pursuing specific objectives 


Focus continued 
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Focus 





509 


Pursuing specific objectives 


Focus continued 





7 


° 
x] 
= 


510 


Suspending one activity to concentrate on another 


1.2. Suspending one activity to concentrate on another 





121-122. Ceasing to cut a mango in order to say something over the telephone 
positioned on the stool. PEI. 
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Unsuccessful attempts to achieve an objective 


2. Unsuccessful attempts to achieve an objective 
(implement a model) 





123-150. Man attempts to stand, remain standing, and move forward in a 
large plastic ball floating on water in an amusement park. PEI. 
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Unsuccessful attempts to achieve an objective 
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126. 


513 


Unsuccessful attempts to achieve an objective 


Unsuccessful attempts to achieve an objective continued 
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Unsuccessful attempts to achieve an objective 
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515 


Unsuccessful attempts to achieve an objective 


Unsuccessful attempts to achieve an objective continued 
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132. 





516 


Unsuccessful attempts to achieve an objective 
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134. 





Unsuccessful attempts to achieve an objective 


Unsuccessful attempts to achieve an objective continued 
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136. 
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Unsuccessful attempts to achieve an objective 
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Unsuccessful attempts to achieve an objective 
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140. 





520 


Unsuccessful attempts to achieve an objective 





Unsuccessful attempts to achieve an objective 


Unsuccessful attempts to achieve an objective continued 
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144. 





522 


Unsuccessful attempts to achieve an objective 
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146. 





523 


Unsuccessful attempts to achieve an objective 


Unsuccessful attempts to achieve 


an objective continued 
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Unsuccessful attempts to achieve an objective 


149. 


150. 
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Helping others achieve their objectives 


3. Helping others achieve their objectives 
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Helping others achieve their objectives 





152-153. A woman prepares and sells herbal medicine to the man on the 
hammock. Vietnam. 
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Helping others achieve their objectives 


Helping others achieve their objectives continued 





528 


Helping others achieve their objectives 





156. Applying makeup to a bride in a Vietnamese-American household. USA. 
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157. A sidewalk vendor prepares a snack for a customer to take out. Vietnam. 
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Helping others achieve their objectives 


Helping others achieve their objectives continued 
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Helping others achieve their objectives 
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161. Buying ice cream cones for children. 


160. 


Toronto, Canada. 


Helping others achieve their objectives 


Helping others achieve their objectives continued 
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Models held in common and executed at the same time 


4. Models held in common and executed at the same time by two or 








puddle following a rain. PEI. 
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533 


Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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165-168. Stuffing a large ball into a tightly fitting plastic bag. PEI. 


Models held in common and executed at the same time 





168. 





Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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169-170. Drinking a toast together on the Chinese New Year. Vietnam. H.H. 


Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 




















171-172. Navy personnel wearing uniforms, marching, and swinging their 
arms together. PEI. 
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Models held in common and executed at the same time 












173. Bagpipe players wearing similar clothing and marching and playing 
together. PEI. 
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174. Monks carrying furniture. Bangkok, Thailand. H.S. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





175. Dancers raising their right knees together. Thailand. HS. . 
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Models held in common and executed at the same time 
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176. Royal Canadian Mounted Police raising their right knees together. PEI. 


Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





177. Beaching a large fishing boat. Philippines. H.S. 





178. Thatching the roof of a house. Papua New Guinea. M.Z. 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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180-183. Constructing a building in downtown Toronto. Canada. 
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Models held in common and executed at the same time 





181. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





182-183. 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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Models held in common and executed at the same time 





187-188. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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Models held in common and executed at the same time 





191-192. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





193-194. 
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Models held in common and executed at the same time 





195-196. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





197-198. 
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Models held in common and executed at the same time 
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200. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 


201. The back end of the 
casing tubes (right). 





202. The opening where the 
tubes were unloaded by | sete 
railway (below). = 
Soe — 





Models held in common and executed at the same time 
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203. Women washing dishes together at the river’s edge. Vietnam. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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204-205. Women making an oven. Papua New Guinea. M.Z. 


Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 


more individuals continued 
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Models held in common and executed at the same time 





207. Men ina boat removing water plants from a pond. Beijing Zoo, China. HS 





So" ah 


208. Sculpture of fishermen unsuccessfully trying to pull a boat ashore in a 
storm. Magdelen Islands, Canada. A.D. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





209. A group of men in identical clothing pulling ropes attached to a float. Gion Matsuri Festival, Kyoto, Japan. E.T. 
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Models held in common and executed at the same time 









210. A group of men in identical clothing waiting to pull a float. Gion Matsuri 
Festival, Kyoto, Japan. E.T. 


211. Women in a cookie factory place a peanut in the center of each cookie. 
Vietnam. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





212. Children playing flutes. All play the same note at the same time and do so repeatedly. 
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Papua New Guinea. M.Z. 


Models held in common and executed at the same time 
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21 3. Singing a Chinese song together. PEI. 


Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 


a 











AA 
215. Musicians wearing similar clothes and carrying drums at a wedding 
procession. Singapore. HLS. 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals ee 





217-219. Young women from the Philippines performing a hip-hop routine together. PEI. 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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221-222. A dragon boat team warms up together before a race. PEI. 


Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





223-226. Religious procession. Paris, France. 
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Models held in common and executed at the same time 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 


227. Women and girls placing iguanas on their heads when tourists arrive in the hope that the 
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tourists will pay to photograph them. Mexico. B.C. 


Models held in common and executed at the same time 
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228. Painting of mourners raising their arms together at a funeral. Tomb of Ramose, Thebes, Egypt. 





Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 





a 





229-236. Buddhist funeral. Family members wear white headbands and pray 
near the coffin. Friends and relatives raise their arms together and 
hold sticks of burning incense. A charitable group of pallbearers eat 
together, perform choreographed movements together, carry the 
coffin, cover it in plastic, and lower it into the grave. Friends and 
neighbors pour concrete over the coffin in the grave. Vietnam. 
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Models held in common and executed at the same time 





231-232. 
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Models held in common and executed at the same time 


Models held in common and executed at the same time by two or 
more individuals continued 
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233-234. 
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Models held in common and executed at the same time 
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Making adjustments in order to employ a model 


5. Making adjustments in order to employ a model 
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237. Moving a table in a restaurant (the adjustment) to its normal position (the 


model). Salamanca, Spain. 
ron 





the canoe seaworthy (the model). Papua New Guinea. M.Z. 
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Making adjustments in order to employ a model 





239. Maintaining a fishing net (the aaa in order to keep the net 
isbn properly (the model Papua New Guinea. M.Z. 





240. Rearranging a microphone (the adjustment) before petfonnaine (the 
model). PEI. 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 





ee ee ae ke 
247. Standing on a radiator and windowsill (the adjustment) in order to 
take a good photograph (the model). Vancouver, Canada. 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 





252. Attempting to sleep (the model) while wearing a cone (the adjustment). 
PEI. 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 





253-254. Dog lies down on the ground (the model) while wearing a cone (the 
adjustment). PEI. 
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Making adjustments in order to employ a model 
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255-256. Attempting to retrieve a cat (the adjustment) that has gone under the 


porch when it was taken outside on a leash for a walk (the model). 
PEI. 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 





259-264. Retrieving a heavy bag of material (the adjustment) that has fallen 
off the back of a pickup truck when it was being carried to a horse 
racing track (the model). PEI. 
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Making adjustments in order to employ a model 





261-262. 
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Making adjustments in order to employ a model 





263-264. 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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leans against the clown (the adjustment) on a 


270. A girl, who is sitting and reading (the model), 
bench in a shopping mall. PEI. 


269. 


Making adjustments in order to employ a model 
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Making adjustments in order to employ a model 


Making adjustments in order to employ a model continued 
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Making adjustments in order to employ a model 
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Controlling other species 


6. Controlling other species 





277-281. Spikes placed on surfaces to prevent pigeons and other birds from 
sitting there. Union Station, Los Angeles, USA. 
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Controlling other species 
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279-280. 
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Controlling other species 


Controlling other species continued 





281. 





282. Camel led by a cord through its nose. Afghanistan. H.S. 
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Controlling other species 





283-284. Cattle with a cord through their nose for controlling them. Vietnam. 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 





287-288. Water buffalo with a cord through their nose for controlling them. 
Vietnam. E.T. 
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Controlling other species 
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289. Adjusting the cord that controls a water buffalo. Khmer Village, Mekong Delta, Vietnam. M.D. 


Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 





299-300. 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 





306-308. Horses, controlled by a bit, whip, and harness, pulling a wagon of 
tourists. PEI. 
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Controlling other species 


Controlling other species continued 


a ee 





309-311. Dogs restrained by aleash. PEI. 


622 


Controlling other species 





310-311. <2 
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Controlling other species 
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312. Woman jogging with a do 
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313. Dog controlled by a rope attempts to get to shore. PEI. 
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Controlling other species 






ches 
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31 4. Woman attempts to pull a dog that is badly frightened by a wooden figure 
of a dinosaur toward the figure. She wants the dog to become familiar 
with the figure and lose its fear, which did not happen. PEI. 
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315. Cats and a dog leashed to a cart. Japan. E.T, 
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Controlling other species 


Controlling other species continued 
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Controlling other species 





2 BLES 
318-319. Street entertainer outside Asakusa Temple gets a monkey in pants 
on a leash to perform tricks. Tokyo, Japan. E.T. 
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Controlling other species 


Controlling other species continued 





320-323. An unwilling cat is forced to take medication to deal with an 
infection following a fight with another male cat. His mouth is held 
shut to prevent him from spitting out the medication. PEI. 
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Controlling other species 





322-323. 
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Controlling other species 


Controlling other species continued 
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324. Roosters placed under separate baskets. This is done to prevent the roosters 
from wandering off and/or to prevent them from fighting. Vietnam. H.H. 





325. Bowl of sugar in a restaurant placed in a plate containing water in order 
to keep ants from getting the sugar. Vietnam. 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


S continued 


rh 


Controlling other specie 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 


Controlling other species continued 
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Controlling other species 
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Controlling other species 
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Controlling other people 


7. Controlling other people 
7.1. Signs and messages 


7.1A. Information on use or location 






ei? = OE 


340-341. Instructions on how to use a fortune telling machine. Crete. 


| 1)insert the needed coin into the slot,lower part of the machine. 

— — Ss & oa OI COs 

| 2)Choose the language you want the machine to print your predicti by | 
pushing the proper button from the low-left side of ihe meena — 


; $)Place your hand into the mouth of the machine,( palm down) 
| 5)Take your hand out. 


| 4)Wait for the prediction... 
6)Find your printed prediction on the low part of the machine in front. 


PLEASE USE ONLY COINS OF TC 


(in case the machine doesn't accept the coin try another coin of 1€) 
1 





Controlling other people 


Information on use or location continued 
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Information 







Sinformation _ 
Press Start For additional 
e button to os Information about 
make t am copier features. 
copies. 
Pour obtenir de 
Appuyer sur Vinformation 
la touche ~ additionelie sur 
Impression les fonctions du 
pour faire les copieur. | 





coples. 





“o 








Bound Originals (2 pages ata time) 
Place original against back edge of the Glass with spine aligned to the "bound original" symbol. 


1. Select "2 Page Copying". 







2. Press Start button. 





Document relié (deux pages @ la fois) 
Placer le document contre le bord arriére de la glace en mettant le dos du document vis-a-vis du 
symbole «Document relié». 






4. Sélectionner Copie 2 pages. 





2. Appuyer sur Impression. 





342. Diagrams and printed instructions on the side of a photocopier 
explaining how to use the machine. PEI. 
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Information on use or location 








344. Information on the location and nature of Adolph Hitler’s bunker. Berlin, 
Germany. H.S. 
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Controlling other people 


Information on use or location continued 






In the war of aggression in Vietnam, the US not only used ma 
reer mrrrer ry MN Tr ML a 
surrounding natural resources and prevent the forward EL Wi 
Liberation Army of South Vietnam. In the 10 years from BL to An is 
CUR CR CS) MNCS eS DLL Vietnam, defoliating 
mountains, plains and crops, destroying clean water resources Fil 
upsetting the delicate ecological balance. 

According to US Defence Department data, from 1961 — 1971, the US 
Air Force sprayed 72 million litres of toxic chemicals of various types on 
Vietnam, including 44 million litres of Agent Orange containing 170 kg of 
oe In a study by scientists at Colombia University (New York) 
published in yt WLU COU CE BON mA TTT UE M iT 
US sprayed over Vietnam amounted to approximately 100 million Th 
and the content of dioxin reported was double that of i 
figures. According to the stud i ha Nt 

POMEL TCt Me tetnt chemical 


Spraying and the chemical di apes 
Vietnamese people. pe ee million 


345-347. Information about the use of Agent Orange by the United States in 
Vietnam. The caption beneath the photo below reads, “Photo taken 
before and after herbicide spraying in. . . Tay Ninh Province.” War 
Remnants Museum, Ho Chi Minh City, Vietnam. E.T. 
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Information on use or location 
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Controlling other people 


Information on use or location continued 





348-349. Information on making a prayer offering. Meiji Jingu Shrine, Tokyo, 










Japan. E.T. 
ae a ee ae a a ee a 
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EMA, VOTIVE TABLETS FOR SPECIAL PERSONAL PRAYERS AND 
GRATITUDE TOWARD THE DEITIES ENSHRINED IN MEIJI JINGU SHRINE 
ARE OFFERED TO YOU FOR SOO YEN APIECE. 

HUNG AROUND THIS DIVINE TREE WITH YOUR WISHES WRITTEN ON 
THE REVERSE SIDE, THESE EMA ARE OFFERED AT MIKESAI, THE 
MORNING CEREMONY HELD EVERY DAY, AND YOUR SUPPLICATIONS 
ARE CONVEYED BY THE PRIESTS. 









Ald) Het ASD WAS TARR) AM SHE SSO! ASL, 
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What one should do 


7.1B. et one Benould do 





350. Instructions on pedestrian crossings to help pedestrians see approaching 
traffic. London, England. 





351. TE “WASH ME,’ ? "that someone has drawn on the side of a dirty 
car. PEI. 
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Controlling other people 


What one should do continued 





eee? Pare 
‘eeeeerrs 
weeeaner 


PEI. 





353. Sign warning drivers to watch for moose crossing the highway. New 
Brunswick, Canada. 
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What one should do 
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Controlling other people 


What one should do continued 
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356. Sign reminding vehicle drivers to watch out for children. Vietnam. 


What one should do 


anit a 
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357-358. Sign stating the maximum speed limit for specific types of vehicles. 
Vietnam. 
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What one should do continued 
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What one should do 
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Controlling other people 


What one should do continued 
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363. “Keeping the city clean and attractive is everyone’s responsibility.” Sign 
on side of city street, Vietnam. 





364. “Work and pat to succeed and fulfill your responsibility to the society 
and economy.” Highway sign, Vietnam. 
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What one should do 
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365. “Paying taxes is the responsibility of and benefits every citizen and 
business.” Roadside sign, Vietnam. 






, ee 
366. Sign outside city hall at a time when Canadian troops were fighting in 
Kandahar, Afghanistan. Charlottetown, PEI. 
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7.1C. What one should not do 


‘Tad “Sourgim putas 
II} PUIM oy} O} aPeal peo ou} UO poMoOT]e JOU oe ITqnd oy} yy eee usIS 
'S “LOE 


SaaS1d0LNV 
SaNNOSHAd 


sons (ll 
KINO SS300V 


GaZIHOHLOW 





660 


What one should not do 
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Controlling other people 


What one should not do continued 






This lab is for the 
‘use and practise by 
Modern Languages 


students ONLY. 
. < 


b Ne “rage cea 


369. Notice outside a classroom filled with carrels for students to listen to 
language recordings. PEI. 


Please do not 
use this sink. 
For doctor’s 

use only 


370. Sign in the examination room of a doctor’s office stating that the public 
should not use the sink. PEI. 
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What one should not do 


NOTICE 


TL CTIA 


NO ONE 
PERMITTED 
TO ENTER 
BUILDING 
WEARING MASKS 


THANK YOU FOR YOUR CO-OPERATION 


CONFEDERATION COURT COMPLEX 





371. Sign on an entrance to a shopping mall at Halloween to prevent people 
from wearing masks inside the mall. Masks would provide anonymity 
and might promote theft or vandalism. PEI. 


LADIES 
LOCKER ROOM 


WHEN CHILDREN REACH THE AGE OF 4 YEARS 
PLEASE DO NOT BRING THEM IN THE OPPOSITE 
SEX LOCKER ROOM. THE SPA HAS A CO-ED 
‘CHANGING ROOM, LOCATED JUST OFF THE 
SWIMMING POOL, WHERE YOU CAN HELP 
YOUR CHILD/CHILDREN GET CHANGED. 


THANK YOU 





372. Sign that is placed on the doors of the female and male change rooms at 
an exercise and athletic facility. PEI. 
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What one should not do continued 
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What one should not do 





~ GRUNTING OR GROANING 
BANGING OR DROPPING WEIGHTS 
SWEARING OR FOUL LANGUAGE 


Coes SS SS Fe | ee 






374. Sign telling weightlifters what they should not do in an exercise center. 
PEI. 
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Controlling other people 


What one should not do continued 





375-376. Notice placed under the windshield wiper of a car blocking a 
driveway downtown. Because it is raining, the notice has been 
placed inside a plastic envelope. Charlottetown, PEI. 






ou PAFK IN A 
DRIVEWAY. AND. 
No oe CAN Mode 
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What one should not do 














377-378. Signs telling people at a subway station what they should not do. 
The closed barrier is used for crowd control. Tokyo, Japan. 
E.T. 





| MOREL 






_ —_ ae 
WCMFMGLY DIFCHRELY IWSHASAL 
| Please don't lean Please don't prop Please don't rush Please keep out. 
over the platform anything against into the train. 
door. the platform door. 
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What one should not do continued 
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What one should not do 


+ Do not use escalator when barefoot. 
+ If wearing any type of s 
e pongy, 
flexible shoes (i.e.: flip feces 
Crocs) please take the stairs or 
elevator. . 


+ Make sure that shoelaces are tied. 


+ Once on the conveyance, be careful 
of clothing with strings or straps: 
and mind where your purse strap 
or scarf is situated. 


+ No strollers. walkers or carts. 
rd and hold the 


+ Always face forwa 
handrail. 


+ Avoid the edges 
where your foot could be 


+ Stand in the middle of the steP- 


nd sides of steps 
: captured. 


+ Please 
escalators: lo 
alone. 


+ Do not perm 
on the escalator 





380. 


669 


Controlling other people 


What one should not do continued 
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381-382. Sign at a slide for children inside a pirate ship under attack by an octopus. Canada Day, 


Charlottetown, PEI. 


What one should not do 
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What one should not do continued 
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What one should not do 





st 
co 
o 


673 


Controlling other people 


What one should not do continued 
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These lintels are 
protected by an 
electronic beam 





385-388. Girl startled by an alarm with a sharp sound when she approaches 
too close to a museum exhibit. The sign on the wall reads, “These 
lintels are protected by an electronic beam.” British Museum, 
London, England. 
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What one should not do 





387-388. 
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What one should not do continued 
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What one should not do 
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391. Sign states that it is “Porbidden to tease the animals.” A saddle has been 
placed on the ostrich on the right so it can be ridden. Vietnam. 
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Controlling other people 


What one should not do continued 














"BiReR HOSEA 


1 FBOBZARVACWNI! 
Don t stare at the monkeys 
in the eye: 
wsacaucibteLURERCDIE, 
? dike NSS! 
” the a . £ 


PS 
Pd 
es 






G3 si 
ARTEL 

Don't feed them outside. 

KAR ROC Dato’, HORN 

hot leh es, 






ee \/t 








yoo aentey 
XL BRAM LAL 


" ; hoe Kd Nee 
392-393. Sign stating what one should not do in the monkey park. Iwatayama, 
Kyoto, Japan. E.T. 
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What one should not do 
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What one should not do continued 
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What one should not do 





395. 





396. Sign on the window of a home next to a sidewalk communicating to 
people not to let their dog defecate here. Belgium. H.H. 
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What one should not do 
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What one should not do continued 
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What one should not do 
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Controlling other people 


7.1D. Warnings and threats 








404. “Cave canem,” or beware of the dog. Mosaic message at the entrance to a 
home. Pompeii, Italy. 


405. Warning and lock on an outdoor electrical cabinet. PEI. 
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Warnings and threats 


Tad .Aveyo 
: OY} 1e OUT] JUTLT 
OW SIU} 0} Spsd901q,, “Speo1 WIOWOG 
ne lg se Txe}] B JO plvOgysep oY} UO USIS snoIOWN] "JOP 


dn 6unjnd 4104 | 


ebieys 00'01$ 
e aq |IIM a19y} | 


‘ueow 
urejd 3snf 
410 3IQe}I4UI 
. Auonoi6 





[dd ‘Aiploey [eyuoptsa. & Jo 30] Surysed oy} ul cise L ‘907 


. 


i! ASNaaxa SYINMO Ly 

meg | AVY CIMOL 3g TIM 
SITOINSA YSHLO Ty 
Ss 


i] AINO SHOLISIA 


® SLN3GISSY 


i} SOUOT ISIN WYN 
JO 3sn— |g 
AHL 4O4 SI 
107 SNIMYVd 
SIHL 


p 





687 


Controlling other people 


Warnings and threats continued 


i 
408-409. Entrance sign at a language school. “! ENGLISH ONLY. Any 
student speaking another language shall be asked to leave the 
school immediately.” Toronto, Canada. 
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Warnings and threats 
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Warnings and threats continued 
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iT FOOD INSPECTION REPORT |5 
4ERE FOR REVIEW UPON REQUEST 


HEALTH QUESTIONS/CONCERNS REGARDING 
STABLISHMENT SHOULD BE DIRECTED TO: 
CIVIC CENTER DISTRICT 
3530 Wilshire Blvd. 98% Floor 


Las Angeles, CA 90010 
(243) 351-7802 


plete listing of Food Establishments Scores, 
¢ website http://www tapublichealth.org/eh 
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County oF Los ANGELES 


Public Health 


ENVIRONMENTAL HEALTH 


THIS ESTABLISHMENT RECEIVED A SCORE OF 
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The most reeent food inspection report > 
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following an inspection. California. 
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412-414. Health rating placed in the window of a Los Angeles restaurant 


Warnings and threats 





HERE FOR REVIEW UPON REQUEST 










EALTH QUESTIONS/CONCERNS REGARDING 
) ESTABLISHMENT SHOULD BE DIRECTED TO: 


CIVIC CENTER DISTRICT 
3530 Wilshire Blvd., 9th Floor 
Los Angeles, CA 90010 
(213) 351-7892 


omplete listing of Food Establishments Scores, 
our website http://www.lapublichealth.org/eh 
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FOOD BORNE ILLNESS AT HOME 


Cota Cor CM tee 
Se ames Re a) em iad “en 


Care RR ir Me ees nla 
PME mer Mi ee 


multe etree i ee as os 
gtick cooling 







— : . pa County 
ent disease, and promote health for all persons 17 Los Angeles 


413. 


691 


Controlling other people 


Warnings and threats continued 









COUNTY OF Los ANGELES 


Public Health 


ENVIRONMENTAL HEALTH 


THIS ESTABLISHMENT RECEIVED A SCORE OF 
90-100 % 
AT THE TIME OF INSPECTION 
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Warnings and threats 
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Controlling other people 


Warnings and threats continued 





417. Sign warning people of the dangers to hockey fans and those using the 
ice rink. PEI. 
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Warnings and threats 
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Controlling other people 


Warnings and threats continued 





Rocky Point, PEI. 





420-421. Sign warning people to avoid the edge of a fortress wall which is 
hidden by weeds. The sign says, “Caution! Attention! Dangerous 
slope. Stay back from edge.” Citadel, Halifax, Nova Scotia, Canada. 
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Warnings and threats 
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Warnings and threats continued 
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422-423. Sign on wharf warning people not to eat or collect shellfish. Rocky Point, PEL 





Warnings and threats 





i Government of Ge ! Ua | 
Fisheries and Oceam: er ; e —_ 


DANGER 


SHELLFISH AREA ZONE FERMEE 
CLOSED A LA RECOLTE 
DES MOLLUSQUES 


SHELLFISH IN THIS AREA, AS LES COQUILLAGES QUE. L'ON 
DESCRIBED BELOW, ARE CON- TROUVE DANS LA ZONE DECRITE 
TAMINATED AND ARE NOT SAFE CI-APRES SONT CONTAMINES ET 
FOR USE AS FOOD. . IMPROPRES A LA CONSOMMATJON. 


AREA DESCRIPTION: ‘DESCRIPTION DE LA ZONE: 


FIRE f 


THIS AREA IS CLOSED AND ANY CETTE ZONE EST FERMEE. roete 
PERSON IN POSSESSION OF OR PERSONNE qu PECHE DE 


FOUND TAKING SHELLFISH FROM GOQUILLAGES DANS CETTE ZONE 

THIS AREA, IS SUBJECT TO OU QUI EN A EN SA POSSESSION 

PROSECUTION UNDER THE EST PASSIBLE DE POURSUI 

FISHERIES ACT. : CONFORMEMENT A LA 6 
LES PECHERIES. 


MINISTER OF FISHERIES MINISTRE DES PECHES 
AND OCEANS FOR CANADA ET DES OCEANS DU CANADA 
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Warnings and threats continued 
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424-425. Notice and picture on the wall of a downtown parking garage. The 
sign reads, “STEAL A BAIT CAR. GO TO JAIL.” A bait car is a 
tempting car for a thief to steal which remains under police control. 
Vancouver, Canada. 





700 


Warnings and threats 


Aq ajqeystund st Surya “eulyD Jo o1qndoy ‘uemiey ‘todiey ...0'O" 
ee 1 BuLpyEN SNIq “ONINAVAL. ‘Spear UBIs ay] “yerouTe i a : a 
: Ml IOJ USIS ‘9ZP 


‘Oo O° 4 HL NI HLVAqd Aa 
JIGVHSINNd SI ONINDIdsaVUL ONY : 





701 


Controlling other people 


Warnings and threats continued 








_ oe 


427-429. List of regulations and punishments for prisoners. Photographs of 
faces and skulls of victims. Genocide Museum, Killing Fields, 
Cambodia. G.D. and M.D. 
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Warnings and threats 





| THE SECURITY OF REGULATION 


{. you must answer accordingly to my questions Don't tum them away. 
2. Don't try to hide the facts by making pretexts this and that 
You are strictly prohibited to contest me. 
3. Don't be fool for you are a chap who dare to thwart the revolution, 
4. you must immediately answer my questions without wasting 
| time to reflect. 
5. Don't tell me either about your immoralities or the essence of 
| the revolution, 
| 6. While getting lashes or electrification you must not cry at al 
_ 1. Donothing, sit stil and wait for my orders. If there is no 
order, Keep quiet. when | ask you fo do something, you 
must do it right away without protesting, 
8. Don't make pretext about Kampuchea Kromin order to hide 
1 your secret or traitor. 
9. ff you don't follow al the above rules,you shall get many lashes of 
10. Hf you disobey any point of my regulations you shall get either ten 
lashes or five shocks of electric discharge 


‘ 
peewee 
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Controlling other people 


7.2 Other means 


7.2A. Directing the behavior of others 





430-431. Tour guide uses a sign to lead and assemble the tourists in her group 
inside a museum. Herakleion, Crete. 
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Directing the behavior of others 
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Other means continued 
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Directing the behavior of others 
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Other means continued 
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Directing the behavior of others 
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Other means continued 
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Directing the behavior of others 
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Controlling other people 


Other means continued 
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440-443. Employees direct traffic at a ferry boat terminal. The sign reads, 
“For your safety, we suggest you get out of your vehicle to cross on 
the ferry.” Vietnam. 
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Directing the behavior of others 





442-443. 
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7.2B. Physical guides and barriers 





444. Barrier between the walkway and the edge of the water. Europe. B.C. 








445. Barrier between a boardwalk and a yacht basin. PEI. 
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Physical guides and barriers 





446. Policeman pulls a barrier aside to permit a vehicle to enter a parade route. 
Old Home Week parade, Charlottetown, PEI. 
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447. Ropes and floats used to demarcate lanes for swimmers doing laps and to 


separate them from those using the remainder of the swimming pool in a 
hotel. PEI. 
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Physical guides and barriers continued 
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Physical guides and barriers 
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449. Checkpoint Charlie at the Berlin Wall, Berlin, Germany. L.W. 


Controlling other people 


Physical guides and barriers continued 





451. Speed bumps to force drivers and riders to slow down before a curve. 
Mekong Delta, Vietnam. 
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Physical guides and barriers 
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452. Barrier to restrain pedestrian and vehicle traffic at a train crossing. Nile 
Valley, Egypt. 


¥ 





453. Barriers and officials used to prevent hundreds of family members and 
others from interfering with the movement of airline passengers who 
have arrived by plane and wish to depart the airport. International airport, 
Ho Chi Minh City, Vietnam. 
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Physical guides and barriers continued 
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454-455. 


Barriers and officials control access to ferry boats. Can Tho, 
Vietnam. 


pannaaaaassas? 





720 


Physical guides and barriers 








456-457. Barrier dividing a highway to prevent traffic from entering lanes on 
the opposite side. Vietnam. 
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Physical guides and barriers continued 





458-459. Individuals squatting on a concrete barrier that divides the highway. 
Vietnam. 
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Physical guides and barriers 





460. Combination of wall, spikes, glass, and barbed wire to discourage entry. 
Angeles, the Philippines. H.S. 





461. Pieces of glass embedded in the top of a wall to discourage people from 
climbing over. Angeles, the Philippines. H.S. 
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Physical guides and barriers continued 





462-465. Park employees put up a line to discourage people from climbing on 
the sand dunes. Cavendish Beach, PEI. 
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Physical guides and barriers 
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464-465. 
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Controlling other people 


Physical guides and barriers continued 
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466-468. Circular barrier constructed by a fortune teller on the beach to discourage people from walking over 


his paraphernalia. Daytona Beach, Florida, USA. 


Physical guides and barriers 





467-468. 
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Controlling other people 


Physical guides and barriers continued 
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Physical guides and barriers 
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Controlling other people 


Physical guides and barriers continued 
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472-474. Bench in a bus stop in the greater Toronto area is slanted to prevent 
people from lying on it. Man lying on a concrete bench in down- 
town Toronto. Canada. 
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Physical guides and barriers continued 





476. Bars on s windows of a home to prevent theft. Vietnam. 


on a surface at a train station. Rome, Italy. 





475. Metal studs used to prevent people from sitting 
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477-479. Metal points and bars used on fences and gates in an attempt to 
prevent theft from houses and businesses. Vietnam. 
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Controlling other people 


Physical guides and barriers continued 
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480. A folding fence with metal points which has been opened in front of an 
office building during the daytime. Vietnam. 
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Physical guides and barriers 





481-482. Fence of cactus plants grown between the road and a home with a 
garden and a fish pond in order to discourage entry and theft. 
Vietnam. 


ey 





Controlling other people 


Physical guides and barriers continued 





483-485. Wall with stone points to discourage people from entering private 
property. South of Dublin, Ireland. H.S. 
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Controlling other people 


Physical guides and barriers continued 
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486-488. A fence of wire and barbed wire placed around a garden at a home 
to discourage entry and theft. Vietnam. 
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Physical guides and barriers continued 
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Physical guides and barriers 
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8. Acting consistently with one’s surroundings 





491. Mimicking gestures of a sculpture of a performer on display at a Cirque 
Soleil theater. Las Vegas, Nevada, USA. 
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Acting consistently with one’s surroundings 





492. Pretending one is about to be stepped on by a giant horse. J. Paul Getty 
Museum, Los Angeles, California. E.T. 
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Acting consistently with one’s surroundings continued 





493-494. Pretending to pull a Chinese wagon. Royal Ontario Museum. 
Toronto, Canada. 
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Acting consistently with one’s surroundings 
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Acting consistently with one’s surroundings 


Acting consistently with one’s surroundings continued 





746 


497-500. Dancing along with the music being played by floats in a parade during Caribana, a Caribbean festival. 


Toronto, Ontario, Canada. 


Acting consistently with one’s surroundings 
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Acting consistently with one’s surroundings 


Acting consistently with one’s surroundings continued 





501-509. Mimicking and making use of body positions of a set of sculptures 
in a park. The girl who poses horizontally across a statue’s hands 
has been helped to climb up by her friends. The set of sculptures 
is entitled, “A-maze-ing Laughter.” The sculptor is Yue Minjun of 
China. Vancouver, Canada. 
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503-504. 
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Acting consistently with one’s surroundings 


Acting consistently with one’s surroundings continued 
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Acting consistently with one’s surroundings 
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Acting consistently with one’s surroundings 


Acting consistently with one’s surroundings continued 
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9. Entertaining inconsistencies 
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510. Name of a beer hall across from the University of Toronto campus. 
Toronto, Canada. 


This Store Only 


PEI Premium Potato 15lb 
Poly 


Product of Canada; No. 1 Grade 


4°99 


80 vs oe 





511. Watermelons in a bin for potatoes in a supermarket. Charlottetown, PEI. 
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Entertaining inconsistencies continued 
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Entertaining inconsistencies 
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Entertaining inconsistencies 
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Entertaining inconsistencies continued 
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520. Site guide. Elephantine Island. Aswan, Egypt. 
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Entertaining inconsistencies 


my | PLEASE DON’ T CROSS ANY RAILINGS! | 
Pee | LEST SUDDENNESS HAPPENS! | 
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522. The FBI Night Club in Thailand. G.D. 
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Entertaining inconsistencies continued 





523-524. Oil tank outside a house painted like a cow with a pink area at the 
bottom on the left side. Charlottetown, PEI. 
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Entertaining inconsistencies 









525. Individuals who are not wearing long pants. Gion Matsuri Festival, —_ 
Kyoto, Japan. E.T. 


ea Clea | 
526. Santa Claus constructed of condoms. Cabbages & Condoms Restaurant, 
Thailand. M.D. 
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527. Noteworthy breakthrough in genetic engineering. Christmas trees for sale. 
PEI. 





528. Improvising with items left as donations outside a thrift store. PEI. L.B. 
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529-530. Flying accident. Halloween decoration outside a home. Stratford, 
PEI. 
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Entertaining inconsistencies continued 
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Items and settings referred to in the text 


the text 


10. Items and settings referred to in 
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Items and settings referred to in the text 


Items and settings referred to in the text continued 
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Items and settings referred to in the text 





533. Bathroom sink for brushing teeth. Charlottetown, PEI. 
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Items and settings referred to in the text continued 
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Items and settings referred to in the text 
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